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_ FAQ _ FAQ FAQRIH
No FAQRIZT Categories FAQRIAT Categories FAQRZS SUIN =15 Questions EIR=S Answers URL URL
: . . . T o =
JUX (gl) Judsh (92) UM (5 = (English Version)
. _ . i . . _ . The Expo ID Menu is a menu page that allows you to configure various settings related to your Expo ID. It is displayed when you log in on various Expo service sites,
BBIDA=1— &3, BIBIDCET 3HABREETS CENTEBATL—BATY . ARR—AN—SPABEH A M EREFIEY —C 51 hBOT1> po T2 TeT ‘ent pag TONS Y 9 9 your=® Pray youod P
S such as the official website and the admission ticket website.
7N )
. _ . _ . Please note that the menu displayed will differ depending on the user's age, whether or not an email address has been set up and whether or not identity verification
285, CHBEDEBOA—ILT RLADREEE. AABROREDERICLDERESNBA=1—NRADET, 125 boen set up Py PENEINS J g Y
_ ) ' https://usrmng.accounts. |https://usrmng.accounts.e
@B BIDIC [About Expo (B18ID] ABIDA—1— |[Expo ID] What is the ) - . . . . . . ) o -
1|@BEID  |Expo ID P [Expo ID] TEURLAS [AEIDOJA> ] EE(CEE L. IDE/XRT—RZADURVRY>D [OT4> ] ZUTESV. €D, RAERZEMLELITS [HEID _ _ _ _ . _ exp02025.or.jp/idmng/us |xpo2025.or.jp/idmng/user
DT ID E(HaTIh, Expo ID menu? . o Go to the Expo ID Login screen via the link below, enter your ID and password and click the red "Log in" button. The Expo ID Menu page will appear once you have
AZ1—] BEMNKRRESNET, n . ) ers/screen/menuScreen |s/screen/menuScreen
verified your identity.
AEIDOYA > Em : _
o Expo ID login page:
https://usrmng.accounts.expo2025.or.jp/idmng/users/screen/menuScreen o
https://usrmng.accounts.expo2025.or.jp/idmng/users/screen/menuScreen
(G1EID] BIBIDMESN(C |[Expo ID] I received an
OFBEIDI(C |About Expo RBoleEX—=)LNEEEL  |email that my Expo ID is . N . - . N . _ , , _ ,
2|OBEID  |[Expo ID > < . y > CBETHEMMEDCAFEZ SN TULVRWNEE. FIFRMNODERIRERINUSDIERATEIME(ICIRD IERIgEEENS D £ T, - If your Expo ID was created via proxy registration, you cannot delete your account yourself. Please ask the person who registered it for you to delete your account.
DUL\T ID . ESWVWDERTY no longer valid, what does
yANN that mean?
https://www.exp02025.or.|https://www.expo2025.or.j
[Expo ID Registration] Are |[IAT D& ERDET, The following are required: ip/wp/wp- p/wp/wp-
OFRIDI= |About Expo (BIEIDEER] BIEIDIC(E |there any operating - Microsoft Windows (J\—=3>10.xEf#) - Microsoft Windows (version 10.x or later) content/themes/expo202 |content/themes/exp02025
3|OBEID |Expo ID ST - - > IV > DOSTENMESRAF(E |requirements for Expo ID | - MacOS (JN—=3>10.xA[%) - MacOS (version 10.x or later) borjp_2022/assets/pdf/ti |orip_2022/assets/pdf/tick
HODEIN. on my computer's %Chromebook. Linux30S. Windows8.1{Fl. OSIEHTAAHR— U TULVRW—=23 2 (3R ERDE T *Chromebooks, Linux-based operating systems, Windows 8.1 or earlier and versions not supported by the operating system provider are not compatible. ckets- ets-
operating system? X)WV > TOEEAHKE (F1366x768pxA LA RERDET *On PC, a screen resolution of 1366x768px or higher is required. index/id registration ma |index/id registration _man
nual.pdf ual_en.pdf
IFoED &ERRDET, Expo ID is compatable with the following browsers: https://www.expo2025.or.|https://www.expo2025.or.j
-+ Google Chrome Google Chrome ip/wWp/wp- p/wp/wp-
OFSEIDI |About Expo (BF1BIDEEX] HBBIDIZA [[Expo ID Registration] - Safari Safari content/themes/expo202 |content/themes/expo2025
4|@F1EID  (Expo ID e - . g DI ST THELET What browsers does Expo | - Microsoft Edge (Chromiumhi) Microsoft Edge (Chromium version) Sorip 2022/assets/pdf/ti |orip 2022/assets/pdf/tick
e ID work with? =232 (CDEFUTCEEFOEDZCHALIZEVWEITIOBBEOIWEUET, Please use the latest version. ckets- ets-
DTS OY . BIZ(FLINET S IH°google 7T, FirefoxTIEDHEKEMELIRWC ENBDEITDTHBIDIRETHALURVWKLDBFEVLWZULET, The site may not work properly on other browsers, such as LINE browser, google apps, and Firefox, so please do not use them to access Expo ID. index/id registration ma |index/id registration_man
X FEfesafariZHBHENT, TSANR—KRISOXZRESNTELURES., BREETVEITLIOBBENUET, If you are using Safari and have it set to Private Browsing, please deactivate it. nual.pdf ual_en.pdf
https://www.expo2025.or.|https://www.expo2025.0r.j
[Expo ID Registration] PLFo@ED 7D FE 9, The following are compatible: ip/wp/wp- p/wp/wp-
OFSEIDI |About Expo (AEIDEER] HBIFEIDEX Whil:::h smartg . - Android OS (J\—=3> 12L4%) -Android OS (version 12 or later) content/themes/expo202 |content/themes/expo2025
5|OBEID  |[Expo ID T P <X—bhIA>TIEEDOST } > -i0S (JN\—=3> 16LUF%) -i0S (version 16 or later) borjp 2022/assets/pdf/ti |orjp 2022/assets/pdf/tick
DLYTC ID operating systems does
EELEITH. i 11D W G ckets- ets-
> ' RE. EERUEID/\—23 > TEHABIDERS 1 M EECBEULRWEENCETVEIDTTFELSIZE0, Please note that the Expo ID registration site may not work properly with versions earlier than the above. index/id registration ma |index/id registration_man
nual.pdf ual_en.pdf
(BIEIDEER] HBIEIDDY [[Expo ID Registration . X
_ = (2oL R | oo mmETysv—sLThERAD? |
@F1EIDIC |About Expo 1 bEJvO<Y—2I93E  |Bookmarking the Expo ID . . . \ . X . . _ Have you bookmarked the login screen?
6|OAHEID |Expo ID _ _ SRERAEY A bOLBEDOOT A EE CIDT. O VEBHEZ I VIR —IFDDTIIRL, O ZDEHEZE TV IN—TIUTCTHALIZETWVWETRKOBFEU) _ , _ , _
DT ID DELEHELIRSIADZEL |[site no longer works - The login screen is common to all Expo sites. Please do not bookmark the login screen, but bookmark the screen after login.
s properly. - °
" e . . . N _ e i ‘ R _ , , , \ _ . . , L https://www.exp02025.or.[https://www.expo2025.or.j
HEZEZ LU TCH. 5ISmEBAUABIDZCHAWEEITET., BB, AANHERSET [ A—)LICKBFRIE] ZRESNTLDIATHIUL. FFICRETD2EMR<O  |You can continue to use the same Expo ID even if you change your device. If you have set up "One-time Password Authentication (email)" as your identification o/ o
TA> . RANERMTZET. verification method, you can log in and verify your identity without having to make any special settings. Jp—vtv%f; ) -~ p—vvtp—vz/%] ) —_—
, , UL FEE [AEID IR Z177)L] @ [3. B E (DL HBITER] BCHRIIZE, For more information, please refer to section 3:"Using a Different Smartphone Model" in the Expo ID Problem Solving Manual. Con_ LA lEs e _ Co_n STUALLSIEES S _
[Expo ID Registration] o e ) borjp 2022/assets/pdf/ti |orip 2022/assets/pdf/tick
_ . , BBID SSTILEEASY 21 7)L : ExpolID Problem Solving Manual:
@F1EIDIC |About Expo (AEBIDEER] HIEIDEM#E |Can I use my Expo ID _ . . . . . . . . . . . ckets- ets-
7|@FB1EID  |Expo ID B D BEE | CEZ T even if I change m https://www.expo2025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_problem_solving_manual.pdf https://www.expo2025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_problem_solving_manual_en.pdf 7d id . | dox/id Y I
z = : ven i A ‘ . s = _ _ . . . . . e . i i ing |i i i
= S 20 KREZ T (WAL RLANEE LR OIEAE. BEIVWEDEEOICTA—ILFZ RLADCEEFHBENNETT, Fic [ABFowv MOBIEBIDEEICEAI S  |If you have changed your email address following a device change, you will need to contact us to change your email address. Please contact us via "Enquiries about S I p;: e ll prodfem S
' BEVEDE] MSHMEE<IEEL. admission tickets and Expo ID registration" below. Sl .
RIEeEIA—LA: Enquiry form:
https://www.expo2025.or.jp/inquiry/form/ https://www.expo2025.or.jp/en/inquiry/form/ https://www.expo2025.0 | https://www.expo2025.0
r.ip/inquiry/form r.ijp/en/inquiry/form
@F1EIDIC |About Expo (G1EIDEER] HBIEID& (L |[Expo ID Registration . . .
8|®HEID |Expo ID > = [Exp _ 2 ] HBID(ZE. HiEEEY—EX(CHBETERATZOU17>IDTY, An ExpolD is a login ID used across all Expo-related services.
DUL\T ID IRATTINS What is an Expo ID?
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FAQR D7 FAQRD= FAQR . URL
No. Q 4 Categories Q 4 Categories | _ Q FIUN B Questions EIP= Answers URL _ _
JUX JUrh FIU/N e (English Version)
(1) (2) (3255
OFEIDI= |About Expo (SIDES] HIEID%ER [Expo ID Registration] I |BBIDEEFEHDHS(E. FRURLMSOTA > AR—Z(ICBELUT [BEBIDZHSNDS] 200w o3& THBIDOMHR] BmEmERD. HaENERIBEHRZA |If you have already registered for your ExpolD, go to the login page via the link below and click “Forgot your ExpoID?”. This will take you to the “Confirm ExpoID”
9|®J1EID |Expo ID DL\;C - D > /\‘7‘—{:\ = ) " |would like to look up my [HAU TA—JLEZRETS] FRURGSEMUET &, FBIDICEREINTNBA—ILT RLZICHBIDAT#H SN — LIRS, FiEIDE#RT BT ENTEE  |screen. Enter the required information, such as your full name, and press the red “Send email” button. An email containing your ExpoID will then be sent to the email
- Expo ID. ER address registered to your ExpolID account, allowing you to confirm your ExpolD.
) [Expo ID] Can I purchase . P . . _ . . . _
OFEIDI= |About Expo (B1EID] AiBIDZESE e et BIEIDOAEIRMETF oY b/ Fov bEl#asE I E -T2 XX MORITRIBE TBAWCIEK CENTEET, You can purchase paper tickets/ticket vouchers at convenience stores and travel agencies without the need for an Expo ID.
10|@B1EID |Expo ID ST - . . FICAGZHSZBATDICE e T i S Z1Z2U. ABIDZEE ULRWES(E. RBERFH - BE. /\EUA> - AR MEEHIA, BiEPAR(J—=T7> RS+ R)EEIZERS v MU/ IXFHAIMNTEEE |However, please note that without an Expo ID, you will not be able to reserve or change the date and time of your visit, apply for the pavilion/event lotteries, or make
withou ini X . . . . . .
[FTEFEIH. N 2 > ADT. CEBELSIZELY, reservations for the Expo P&R (Park and Ride) parking, or the station shuttle bus.
(B18ID] e, BEFF Expo ID] Why do I need
11|loBmID  |Expo D OBEIDIC |About Expo vy I\’&“‘";T &Jf e in Ex o I]D toybu ABIDZERATDCET. HRARBS AT LAZ—ARN(CHATEDLDICL. BEKOBIENRABRZEZEN DKW (CEIRIT D EZBIELTHEDERT ., Dz, By utilising the Expo ID, we aim to ensure that the various systems can be used in an integrated manner to provide a comprehensive customer experience in a safe
v E c [SERN
P DUL\T ID .. _ 2 o v ASHSOBAICHBNTH., AEIDZERIB I CEELTHEDET, and efficient manner. For this reason, the Expo ID will also be used for the purchase of admission tickets.
IDDEIZDTUL & D |electronic tickets?
LR TE. ABICRBEINDIDEHR (1—Y—-) 0TS/ —%2BEL. 1T -DENBHREZREITDCEEREBRICEITHNET., CDizs. HIEIDICE |The Association respects the privacy of visitors to the Expo (users) and places a high priority on protecting the personal data of users. For this reason, the Expo ID
(B1EID] BEIDA K [Expo ID] What is the EUTEBENEE T 21— —DENBHROBIRZE KD ZIBEEWEZ< e [RIEIDAA K] Z{ERULzUE U, Guide has been prepared to help them better understand how the Association handles the personal data of users it obtains in connection with Expo IDs. https://www.expo2025.or.|https://www.expo2025.or.]
OFEIDI= |About Expo ( TABIDICRI I BEANIE |Expo ID Guide ("Guide to |&H - K&, ENIBRFREZESTDO—EZEK T DEDTIFRL, BAANERFRESHZHEL CHRAITDINXETHD. I—YH—(CKDTEBRZWEZWTHDEI. HiE|This Guide does not form part of the Privacy Policy, but is a document that supplements and explains the Privacy Policy, and has been prepared to help users better ip/wp/wp- p/wp/wp-
= = ut £X \ 2 o = - . _ . s . . . . . . . . . . .
12|@BEID  |Expo ID e o > HROBIRWLG - K] ) &(& |Handling Personal IDOOFAES—>. @QABIDEEEL THS I DEANIEIR. ORBIDAEUS I DB NIBHROEH. @OBUVENDEEOEE XD TIBRWVZIESEHICEKR L. A% |understand (1) how the Expo ID is used, (2) what personal information is obtained in connection with Expo ID, (3) the scope of personal information obtained by Expo [content/themes/expo202 |content/themes/expo2025
EDKIRBREDTLLD Information Related to TETULEIZVWTWBREDTTY, ID, (4) contact points for enquiries, etc. Sorjp _2022/assets/pdf/pr|orip _2022/assets/pdf/priv
R Expo IDs")? X [RAEIDICRT DENBHROEIRWNG A R] (F2ES Click here for the Guide to the Handling of Personal Information in relation to Expo ID. ivacy/id_guide.pdf acy/id_guide_en.pdf
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No. Q 4 Categories Q 4 Categories | _ Q FIUN B Questions EIP= Answers URL _ _
JUX JUrh FIU/N e (English Version)
(1) (2) (3958
- [Identification of Expo ID]
ou
QAR ANHER Q@E&ES |How to (BFIBIDOAANIESR] AN [T want to remove the . . 3 _ .
30|@ABEID |Expo ID _ identity . > e _ _ . AEIDICOUA>%. [ABIDAZ1—] R—=20 [RAHEZROFRE] LD, ZEITDIRED [HIFR] Z#HL TS\, After logging in to your Expo ID, go to “Settings for Identity Verification Methods” on the Expo ID Menu and press “Delete” for the appropriate setting.
(DT o i set up HERDEEZHIBR UL\, |identity verification
verification .
settings.
__ |About ) (BIEIDDARANIER] AN |[Identification of Expo ID . o . . _ . _ _ _ _ _ _ _ . _
QAR NHESR |. _ QF%EF |How to e [ p _ ] BEIDZECBHE TEIRUILEA (RIBERICKDERCRAVVG) (IRANERDRENRE—DENETT, EUNREN—DTEZDHFREZHIBRUZWES(E. FTUWVEKTE |If you have registered your Expo ID yourself (not by proxy registration), you must have at least one method of identity verificaiton set. If you have one set and wish to
31|@KBEID |Expo ID _ identity . TR ENHIBR TSR I cannot delete the idenity | . . . _
[CDULT o = set up - ) ZIBNMUTHSHIBRL TS IZE0, delete that method, please add a new method and then delete it.
verification LYo verification settings.
JS 5 Msafari. Google Chrome. Microsoft EdgedDW\I NN TH D EZEHERL TLIZEUN, Please make sure that you are using one of the following browsers: Safari, Google Chrome, or Microsoft Edge.
Ffz. BRI/ RO — RISERDARVA, F/e, HBEVDIHEKROBEOY IREE (EAEREEYY/\XO— R, J{AF—=1PINRE) MERICR> TLWBHMEER L TL |Also, make sure that your biometric or passcode is correct and that screen lock authentication (e.g. biometric, passcode, pattern or PIN) is enabled on your device. https://www.expo2025.or.|https://www.expo2025.or.]
[Identity verification for [/Z2&U\, If screen lock authentication is not available on your smartphone or PC, please use one-time password authentication ("authentication by email" or "authentication by |jp/wp/wp- p/wp/wp-
AR About @mES |How to (BIEIDDOARANGEER] H1E |Expo ID] An BELU. BFEVDAY—ETAR/NNV IO TEEROY TREN TERVNEEEXDT ALK D — REBEE ( [A—)UICKBDREE] F£/z(& 77T UICKBEREE] ) &HE|app"). content/themes/exp0202 |content/themes/exp02025
32|@B1EID  |Expo ID ("Db\‘cw identity :ﬁﬂ - IDEFREFDOARANMERHEREE  |authentication error N TIZE0N, For detailed information on how to register, please refer to "2. Types and Features of Identity Verification Methods" and "2.3 Setting Up a Supported Browser" in the |5orjp 2022/assets/pdf/ti |orip 2022/assets/pdf/tick
- verification |’ P IS—(ChoTle, occurred when 1 RB. FUWESRISERUTO IABIDEFRY 177l O 2. RKANMERSEORIEEFEH] KU [2.3 JMEITSIOYDRESZE] ZCSBIZE0N, Expo ID Registration Manual below. ckets- it
registered for an Expo ID. index/id_registration_ma |index/id registration_man
AEIDEHRNY =177 : Expo ID Registration Manual: nual.pdf ual_en.pdf
https://www.expo2025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_registration_manual.pdf https://www.expo2025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_registration_manual_en.pdf
If you wish to set up "Biometric and Passcode Authentication, etc.", you may need to set up biometric authentication on your phone itself first, depending on the model
AANERT [HEAREE - J\XA 01— REPEEE] ZRTET DIHEE. HBRFS5Diphonelc L2 CFEENVE LIRDIGENT ST VET, of iPhone you have.
BT [HBIDEFRNY=177)L] @ [2.2-A: £AFRGE - /\XO— RZEFIATD5ZE <iPhoneDFE> | KU 2.3 WIST SOYDEESE] ZIHEZRSIZE0, Please refer to sections "2.2-A Using Biometric Authentication and Passcode <iPhone>" and "2.3 Setting Up a Supported Browser" in the ExpoID Registration Manual httns:// B
BEIDEIR~NY_—177)L : below. https://www.exp02025.or. /ps./ MR 'OH
https://www.expo2025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_registration_manual.pdf ExpoID Registration Manual: ip/wWp/wp- Wt V:/th y S
ESUTHE TEMAEEEE - /\AO— REBFEE ] TARAHERNATERWVES(E. [RAMRAZEZDOULY K &7V, BEREULRBUET ESELAANERTETIHEN |https://www.expo2025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_registration_manual_en.pdf content/themes/exp0202 Co_n SITHEMES EXRe _
S e ! . . . ) ) o o ! . . . _ ~ |orip_2022/assets/pdf/tick
Abolit (S BIDDANFER] F5iE [Identification of Expo ID] |C&W\&E T, If you are unable to confirm your identity using biometric authentication or passcode authentication, you may be able to confirm your identity successfully by resetting |5orjp 2022/assets/pdf/ti .
u < S < - N — — — N “~ = IS \\ = W o . . g . . -
QARNMESR |, _ Q@F%EF |How to . Expo ID identity ANERBEDULY hETI5HEE. LUTD [HBIEID SSTIVFFERYZ177)L] D [2.2 RAHERFEDULY b UV ZZHERIEE0N, your identity verification method settings. ckets- _e—s _ _ _
33|@FEID  (Expo ID _ identity . IDDOARNFESZRH iphone T T . , it e . . s | ) ) . s . _ _ _ _ _ index/id registration_man
([CDULT erification = set up N— verification doesn't work |A1&EID S TIUEERNY =21 7)L : To reset the identity verification method, please refer to "2.2 Resetting the identity verification method" in the ExpoID Problem Solving Manual below. index/id_registration_ma I "
verificati 5 .p
on my iPhone. https://www.expo2025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_problem_solving_manual.pdf ExpoID Problem Solving Manual: nual.pdf S
Fz THEMAREREE - /N O— REREEE ] DINDARAER S ETHD [ A—ILICKDAE] ZERETDEDSELKAAER TERHENTIVET, https://www.expo2025.or.jp/wp/wp-content/themes/expo20250rjp_2022/assets/pdf/tickets-index/id_problem_solving_manual_en.pdf
%w - 57 2-C: — | 5 —" E';g :“ \o - - . f np: . - . ." n g 5
[RBIDEFENY_—177)L] @ [2.2-C: X—=)LZFIBITD5E] ZZHERIZEL \E(ou Tay also be able to successfully confirm your identity by setting up a method other than "Biometric and Passcode Authentication, etc." such as "Authentication by https://www.expo2025.0 | hitps://www.exp02025.0
mail." .
ABIDEHFRNY_=177)L : Please refer to section "2.2-C Using Email for Authentication" in the ExpoID Registration Manual.
. . . . . . . _ _ content/themes/expo20 | content/themes/expo20
https://www.expo2025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_registration_manual.pdf ExpoID Registration Manual: . _
. . . . . : . 250rjp 2022/assets/pdf | 250rjp 2022/assets/pdf
https://www.expo2025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_registration_manual_en.pdf Jtickets Ml
- [CIKELS=
index/id problem solvin index/id problem solvin
£ manual.pdf g manual _en.pdf
[Identification of Expo ID]
A — (BHIBIDOAANMESR] 518 |1 cannot use FacelD for
QAR NIERD QiXTEA |How to |IDDARANHEERT. iPhone® |identity verification for . . 5 o . . X e When FacelD is not available, we assume that you have set up a passcode, which is another method of identity verification, so you can confirm your identity with the
34|®FBID |ExpoID | identity | e Y FacelDAFIAITE/2 B, BIOETH 3/ (20— REREWVERNTNS EBVETOT, T0EF/(X0— RTANERIMTZET. Y Pap Y Y Y Y
(CDULT verification = set up PIASHEN TV CFacelD |Expo ID because the passcode.
MEZFEHA. camera on my iPhone is

broken.
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No. . Categories X Categories | _ . FI U/ =16 Questions EIRS Answers URL _ _
JUX 1) Jus 2) UM (5 (English Version)
N Identification of Expo ID
(BISIDOANFER] 18 ENhen o B
IDDOARNFESRDER. android|. _ A _
= [ DiEE 2o identity for my Expo ID, I Please carry out one of the following: https://www.exp02025.or.|https://www.expo2025.0r.]
_ _“')': ... |geta message on my BUFonwsnhoiEaEERmL T ZE0, ' _ , , , , , , , _ , ip/wp/wp- p/wWp/wp-
T+ F—7Z5) A A THEHR i . W oA e 59 sr g s . (1) If you have changed your smartphone model or disabled the screen lock function, this error will be displayed. Please set up your identity confirmation again.
QAR NS ABEUE Q@:i%EH |How to LEYJ. F—(RF>FE android that says Ot LEFPTAD YO RS SIS S I = e IS i N BRRZ T D 1€ S Isb. (2) If you are logging in with a different device from the one you first set up identity verification for, the error message will be displayed. Please log in again with the st doten st o b T et e D
35|@FB1EID |Expo ID _ " lidentity o R 7" |“Connect the security key |@R#ICAAERL TR Uitk & (FRIDMMKRTOIA > TBEIS—HERRESNET., SPICAANERDREE Uitk THEOD A>T 3H . EEHRTTHED _ _ _ _ . . i o o N T . . borjp 2022/assets/pdf/ti |orip 2022/assets/pdf/tick
(CDLT erification = set up FT-ILRFTo RONWHD t0 vour device. I the key BB TX—JLcEBZEE] F1(d (7T (C L BREE| DBER LT <=0 terminal where you first set up your identity verification settings, or set up "Authentication by e-mail" or "Authentication by application" if you are using multiple - .
verificati ur device. —)UIC K D5R3 = CKBERE ; ara] AW - -
BaE. CCTHYIUE Y _ Y o= . e = o — - N . terminals. C = _ _ _e—s _ _
_ . has a button or gold disc, |FEMIEATD [HBIEID CSTILEERNYZ177)L] D [3. EZE(CH DI LK HDITEM ] ZIHERIIZE0, _ _ . _ _ . _ index/id problem solving |index/id problem solving
91 LD XY EE—-HH Y For more information, see section "3. Using a Different Smartphone Model" in the Expo ID Problem Shooting Manual below.
€. AR TS tap here” message manual.pdf manual _en.pdf
/U\ " appears and I cannot
° verify my identity.
[IdIdentity Verification of |iPhone. iPadTAANERZITOHS. RFDICloudFARNIICAEESN TR ENREERDET, If you wish to verify your identity on your iPhone or iPad, you must agree to the latest iCloud Terms of Service. https:// 2025.0r.|https:// 2025.0r.
(FBIEIDDAR AR Expo ID] iPhoneD:iKE 7 T D EEBIC [FHLWIClIoudFIFARKI] WD AZ 1 —WH3BE. EE5MSHUWHIARNICERLU CWEREEITRISBFREOIWWEULET, & If you see the "New iCloud Terms of Service" menu at the top of the Settings app on your iPhone, please go there to agree to the new Terms of Service. You can also | /ps'/ St — /ps'/ Uittt ==
- iPhonez/z(ZiPad T/H1EID (I read the Expo ID fo. ARANESRAET [ A—)UICKBEREE] ™ [PTUICKDREE] TEARANERDRENMTZET . set up your identity verification by using the "Authentication by email" or "Authentication by app" in the Identification method. Jp—p—p—vtv tvjth ) 207 j:)—p—p—wt Vtv/t_h ) 2025
selopmn |boon  [PFAEE | @®ES |Howto |BEY—17)L [BEEMR |registration manual for | ATREBESEF oY > T4 XA—S 3 > hOFBIDERY—17/LIC. FEIDOMELEFIEEHETANETDT. BOBRHICUTOU>INSTHER |The Expo ID Registration Manual on the Ticket Information page on the official Expo 2025 Osaka, Kansai, Japan website contains detailed instructions for obtaining an ;O”_ enzozze/mes tex/p Zf » ot e2”022 /emest ixz ? .
) P (DT veriﬁc;/tion & set up iPhoneC#IFBD7S 1 ~N%&5t |iPhone users before <TZ&E0N, Expo ID, so please check the link below before registering. E”tp assets/pdt/ti Oilp assets/pdf/tic
ATEE UM, RAAHEER  |registering on my iPhone 7C j S;'d S _.e Z e
NTER0N, or iPad, but I cannot ABIDEFR~NY =177l : ExpolD registration manual: = elx Cljf ssle e 1 lex l drfegls e
confirm my identity. https://www.expo2025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_registration_manual.pdf https://www.expo2025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_registration_manual_en.pdf AL el
) } o . . . o } . In the identification method settings, you can set "Biometric and Passcode Authentication, etc.", "Authentication by Email" and "Authentication by App".
ANERFEDRTETIE, THEMAREE - )N\ O— REBEEE] BEKY [A—)VICKBREE] . [77TVICKBERIE] DOFRENTETET,
g’“fEilllﬁ(atJ;{"F_;? > The set up procedure is as follows.
- N (1) Log in from the Expo ID login page. _
ORBIDOTA > R—hs0O0014>9 3 i ) , T ) https://www.exp02025.or.|https://www.exp02025.0r.j
[Identification of Expo ID] | @5 BIDA =1 — [ANERDRE | %M T (2) Click "Settings for Identity Verification Methods" in the Expo ID menu. )/ o/
(STEIDDANRER] o1& . ° e o s e (3) Select one of the following options. Lo/ WP WE- DIV
AR About OEES |Howto  |IDIEOTA > 95 &ReT% When I log into my Expo |@MTFDWLITNHEIRT S Authentication by Email content/themes/expo202 |content/themes/exp02025
mth 7374 [ Sy = B
37|OFHtEID  |Expo ID _ identity . _ . ID, I am asked to [ X—)UICKBEREE ) . . N borjip 2022/assets/pdf/ti |orip 2022/assets/pdf/tick
(CDULT . = set up ROSNDDTHILHEZE o e e 4 FHEGREREE - )02 1 — RERSEEE | - Biometric authentication, passcode authentication, etc. )
verification =T < N, authenticate, how do Ron A Bonll < _ Authentication by app ckets- ets-
respond? 77 T VIICKBDEREE ) index/id registration ma |index/id registration man
e . . (4) Follow the on-screen guidance to complete the procedure.
@EEDOEANICUEN D TFHEET D, nual.pdf ual_en.pdf
} o ) - - . . . For detailed information on how to set up identity verification, please refer to "2.2 Types of Identity Verification Methods and Setup Steps" and "2.3 Setting Up a
FUWRAERDREREFUTO [HBIDEFRNY =1 77)L] @ [2.2 RAMERFEOEEEFRETFIE] & (2.3 WETSTDTDEERE] ZZSRIZSV,
> = e v > - Supported Browser" in the Expo ID Registration Manual below.
ARNERIFTEDRENS ., ERRIADREZT D ETOTA FICERREENFIRATEE T, You can use biometric authentication when logging in by setting up biometric authentication in the Identity Verification Settings. https://www.expo2025.or.|https://www.expo2025.or.]
[Identification of Expo ID] REIDOTA 2%, BIBIDAZ 1 —DARANER S EDRENSITAET, This can be done from the Identity Verification Settings in the Expo ID menu after logging in to the Expo ID. ip/wp/wp- p/wp/wp-
AR About SRR Biometric | [BEIDDAAIESR] AN e biomezric RB. FUWEERSEATED BEBIDEFRY =177l D [2.2 KRANERAEDEEEFNTETFIE] £#CSRIESV. RANERFEDHRE CLS— ERBDIHBE(ET S |For detailed registration instructions, please refer to section "2.2 Types of Identity Verification Methods and Setup Steps" of the Expo ID Registration Manual below. content/themes/exp0202 |content/themes/expo2025
38|@B1EID |Expo ID ("DL\‘CW identity i} " lauthentic |FEsR(CEARIERFIA LT authentication for identity DHNRRDAEERHES 2TNVEIDT. [2.3 METSTYDRESE] BHETITHRESIZEU, If an error occurs when setting up your identity verification method, the cause may be your browser, so please also check "2.3 Setting Up a Supported Browser." Borjp_2022/assets/pdf/ti |orjp_2022/assets/pdf/tick
- verification | ation Yo ckets- ets-

verification.

ABIDEFRNYZ=177)L :
https://www.expo2025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_registration_manual.pdf

Expo ID registration manual:
https://www.expo2025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_registration_manual_en.pdf

index/id registration ma

index/id registration man

nual.pdf

ual_en.pdf
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(SBIDDT S+ )X [One Time Password
P @9~ - I;‘:"’:E] ; P Authentication for Expo A—=)LTDIT A LN T— R@HERIEET T, One-time password notification by email is possible.
_ i - GICAE. - > “ = o == = o © Py —_ S = S === —_ == — W —_ = a g o/ a n a a T a o o 0 0
30|©B®ID  |Expo ID QAR NHESR S S IJER One Time | _ St IO T — RIBH( ID] Is it possible to KIEARNER T EDHEEZ SN TUVRVGE(E. ID. /IR T — RANEICRRSNDARAMERTTEDRTE T [ A—)UICKDFREE] ZBIRSIZEL\, I TICAAMESR |If you have not yet set up your identity verification method, please select "Authentication by email" on the Settings for Identity Verification Methods page displayed
< ~ - (- = = - = ® . . . . . q q .
> (DT verific;/tion o e Password e =’J=IE(;PJELJ“‘5‘C authenticate login with FiEREERERHDAIE., BIEIDAZ 1 —DARANERSEDFRENSKEL SN, after entering your ID and password. If you have already set up an identity verification method, please go to the Expo ID menu to set up authentication by email.
— —/ Bt e C R . N . . ) ) . )
oo - one-time password BB, DA LINRXT— REBEIDICCEFRINTEA—ILF RLA(SEMENET, The one-time password will be sent to the email address registered to your Expo ID.
° notification by email?
One Time Password
(BEIDDT > )X [ —
e Authentication for Expo
__ |About @J>% _ D — REREE] SMSTDTI> _ _
QA NMERD |. _ . One Time ) ~ ID] Is it possible to , . . . . L . . o .
40|ORHEID |Expo ID _ identity S PAVAWD S A LI)NRAT— R@EHIC K , , SMSTDDI A LINRD— R@HE. CHRBAWZESZENTETHEA. One-time password notification via social media is not available.
(CDULT o . Password . o . authenticate login by one-
verification |D—R 2004 > REEER]gE T | L
- time password notification
’ via social media?
sz i, z wz3gz R . L. . . . . R . . o . https: . 2025.0r.|https: i 2025.0r.j
[One Time Password [PTUCKBEREE] DEREE(E. T2IALINRDT— REBILAT7 Y Z{FE > e R ANEZRDEEDC ETY, The one-time password authentication setting refers to setting up identity verification using a one-time password authentication application. . /ps ;/WWW e o /ps///WWW L o
- (BBIDDD >S4 L)X o RBFULWEERAEEARRERAEF Y M2 IAX—2 3> P4 MORBIDERNY_—17)L [2.2-C: PTUICKBRE] (CHETHDFEFIDT. FOTHR < /Z |Please refer to "2.2-C: Authentication by App" in the Expo ID Registration Manual on the Ticket Information page on the official website for detailed registration eSS = LSS
-, |About @2J>4 . e 0 Authentication for Expo . . content/themes/expo202 |content/themes/exp02025
41|@BEID |Expo ID QRSN identity S UAVAW S Sl e |2/= (e 12727 iEes ID] What is "One-Time sb instructions. borjp_2022/assets/pdf/ti |orip_2022/assets/pdf/tick
CDNT o " |Password |3B311 OBRELRFEATY e = . = .
verification |J— R Password Authentication _ _ ) ckets- ets-
J035 . HBIDEEFE~Y—177)L : ExpolID Registration Manual:
by App"? . . . . . ) . ) . . _ . . _ index/id registration ma |index/id registration man
https://www.expo2025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_registration_manual.pdf https://www.expo2025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_registration_manual_en.pdf
nual.pdf ual_en.pdf
REIDD [ARANERFEDKE] T [PTUICKDRE] Z&IRUTUTOFIEZEEL TIZEL, Select "One-time Password Authentication by app" on the "Settings for Identification Methods" page of Expo ID and follow the steps below.
RPFULIETEEURLD [HIBIDESFRY =1 7)L] @ [2.2-B: Bt 7 TUEFIBT D HE] HCHRIESU, For more information, please refer to section "2.2-B: Using an Authentication Application" of the Expo ID Registration Manual, which you can access via the link below.
https://www.expo2025.or.|https://www.expo2025.0r.j
, _ <KFENRFIE> <General procedure> ' - -
. (BBIDDT >4 /X |[One Time Password ST o . . ) _ _ P _ o _ | ip/wp/wp- p/wp/wp
AR About @J>% One Time |9— KEB5E] T77UIcd | Authentication for Expo QIAA LI RT—REBIEBAT7ZTY (BUF. 7T Y) =259 0>0O0—-RUESHUET (Google AuthenticatorZE/z(dFreeOTP Authenticator) (1) Download and launch a one-time password authentication app (Google Authenticator or FreeOTP Authenticator). content/themes/exp0202 |content/themes/exp02025
Fon R — D Eoa - | | r £X _ o —_ “ o N _ . . . .
22 @RIID | Bxpe I (DT Identity e Password | 225 ] DREFIEZZX |ID] How do I set u g QAFBIDDEECK RSN TS [F—2OE—] ZRTFL32XFOI—REIE—UTREI7TYUICADFITET (2) Click "Copy key" on the Expo ID screen and copy and paste the 32-character code into the authentication app. borip_2022/assets/pdf/ti |orip_2022/assets/pdf/tick
- verification |DJ—R ‘CD:;'—“?SL,\ER h T Z . QFREET7 TV [CRRSNIC6MTDEF = HIBIDEED D> 1 LI\ T—R] OWICADUET (3) Enter the 6-digit number displayed on the authentication app into the "One Time Password" field on the Expo ID screen. ckets- ets-
- ° Ve @BIEIDEED [FRE] JRUVRFZRUET 4) Click the red "Register" red button on the Expo ID screen. index/id registration ma |index/id registration _man
SFHFNE(E [2.2-C: PTUICKBEREE] 2R <TIEE0N, For more details, see section "2.2-C: Authentication by app." of the ExpoID Registration Manual. nual.pdf ual_en.pdf
ABIDEHFRNY =177l : ExpolD Registration Manual:
https://www.expo2025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_registration_manual.pdf https://www.expo2025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_registration_manual_en.pdf
https: ) 2025.or.|https: . 202b.0r.]
, _ o s i N , . . R To set up "Authentication by app", you need to download an app for one-time password authentication (e.g. Google Authenticator). DS/ /W .EXPO =t bs://wetw.expo ==
) [One Time Password [P TVICKDFREE] DIRFE(C(E. DA LINAD— REBSERAI”TY (Google Authenticatord) A > 00— RAMETTY, . . . . . . . . ip/wp/wp- p/wp/wp-
- (BEIDDD >S5 A [ VR o e - - - ~ _ _ e o . e 4 Please refer to section "2.2-C: Authentication by app" of the Expo ID Registration Manual on the Ticket Information page of the official Expo 2025 Osaka, Kansai, Japan
AR About @2J>43 One Time | 9— REBEE]  [757U(C & Authentication for Expo RB. ARBEFEAEFIY MM IAAXA—2 3> YA MORBBIDERY_177)L [2.2-C: PTUICKBRL] (CHETHEDEXEIDTTHRLSIZES0, N content/themes/expo202 |content/themes/expo2025
43|@OBEID |Expo ID B " identity S UNAVS o e o ID]"Authentication by ' borjip 2022/assets/pdf/ti |orjp 2022/assets/pdf/tick
(CDWNT o . Password [D585E] DFRKEMN TSR .
verification |DJ—R app" cannot be AEIDER~N =17l : _ _ ckets- ets-
vl configured https:// expo2025.or.jp/wp/ content/themes/expo20250rjp_2022/assets/pdf/tickets-index/id_registration_manual.pdf ExpolD Registration Manual: index/id istrati index/id istrati
igured. ://WWW.ex .or.jp/wp/wp- X r i -index/id_registrati ual.
g 2 > R . = . =2 - > https://www.expo2025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_registration_manual_en.pdf = elx Cljf ssle o lie 1 lex l drfegls e
nual.p ual_en.p
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(BIDDT 5 )R [One Time Password [P TVICKBDFREE] DRENR—D(CRRESNTUVBDQRIO— RZEFRAIMRVES,. [QRO— RFEHBMOMNTERWAFCES] ZMU TS ZEV, 32XFD1— |If your device cannot read the QR code displayed on the "Authentication by app" settings page, click "If you cannot read the QR code, click here." A 32-character code |jp/wp/wp- p/wWp/wp-
AR About @2J>4 S e I;‘?"EE] /FTD"U i Authentication for Expo RAFRESNFEIDT., I-RZIE-UTIIA LI\ RD—RZBIAT7ZTYUCAEDFIFDCET. BIBIDETTUDHBDITZT T TEEI, will be displayed. Copy the code and paste it into the one-time password authentication app to connect your Expo ID and the app. content/themes/expo202 |content/themes/exp02025
44| BEID |Expo ID . " identity S UNAVS . e . \:t ID] My device can't read borip 2022/assets/pdf/ti |orip 2022/assets/pdf/tick
(CDWT o . Password [3&8:E] DQRIO— RH\FEH _ , )
verification |DJ— R AN the QR code for ABIDEFRNY =177l : ExpolID Registration Manual: ckets- ets-
A
"Authentication by app." [|https://www.expo2025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_registration_manual.pdf https://www.expo2025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_registration_manual_en.pdf index/id_registration_ma |index/id registration_man
nual.pdf ual_en.pdf
https://www.exp02025.or.|https://www.expo2025.or.j
- . . - . N NN NN N ‘ iy . . e | s . " - . . T . - . . . I . ip/wp/wp- p/wp/wp-
- (BEIDDD > 51 )X |[One Time Password DA LIRDT—RZBFEA7ZTUDY I>O— RPMEBERDEIDT., [A—=)UICKBERIE] ° [HEAREE - /N O— REBEEE | DRTE EHEARD E0# UL VEIE |As it is necessary to download an app for one-time password authentication, it is a slightly more difficult operation than setting up "Authentication by email" or
. |About @I>% _ e _ . _ e _ L L | content/themes/expo202 |content/themes/exp02025
4sloB®D  |Expo 1D QAR NHER - N One Time | DJ— RER5E] [D77U(CK |Authentication for Expo  [(CTRDEFE T, Biometric authentication, Passcode authentication, etc. Sy Ay Y | I———— N
X identi _ . . . . e . . . L
2 (DT . 'f'c;/t'on I 2 Password | 259:E] DEEFE LUWLT |ID] Is it difficult to set up |EELWERRU SNTEER(E TA—JLICKDEREE] ZEREWEIEE XTI LOBENWZULERT, If you find it difficult, please set up "Authentication by email. E”tp SRS SESA O?p SSaEe A
verificati — e o e o e | e e et o o . . o . L L . - ets-

ERA "Authentication by app"? |EU. BEEOY JFEBROEEENES SN TWDIRREHIFE DT (E AR - /(X O— REFEIE] OEREDZHAEITIRE ST, If you have a device with a screen unlock function, please consider using "Biometric authentication, Passcode authentication, etc. C = _ _ _ _e 5 _ _ _
index/id registration ma |index/id registration man
nual.pdf ual_en.pdf

[One Time Password
Authentication for Expo
At @I~ (BEIDDT> 5+ LJ)CX |ID] What does
/
QAR NIERD i One Time |J— REZEE] HBIEIDD [J7 |"distinguished name" L " " B _ ) o The "distinguished name" is the name used to identify your authentication. The name is set in the " mmddhhmm" format based on the date and time when you set
46|®FWID |ExpoID |- identity  |-{J(X e R J BIEV DRI EHET Db DLATT . BHIEAAERISEERE AN - BRISNS Tyyyymmddhhmm) R TRESNET. SHngished nam vy vy Y
[CDULT o . Password |FU(CKBEREE] DFRED |mean in the up the identity verification method.
verification |D—R s L
sikal % & (FIRATI N, "Authentication by
application" settings for
Expo ID?
[One Time Password
— @I~ (BEIDDD >4+ L)X |Authentication for Expo
u . — _ ; 5 - . . . . _ e . .. . . .. .
47lo5mID  |Expo D QAR NIERD S /(A}/(’Z One Time |J— RER3E] #ABZEL/Z |ID] I changed my AX— I A > OMBEERETHUWST /NI INsO0 1> 9 355(E. OTJA>R—THEBID//N\RAD—RZADLUTWEZWZE., [77TUICKDEREE] ~R— |If you are logging in from a new device because you recently changed your smartphone model, etc., you can reset the one-time password authentication settings by
) > (CDULT verific;/tion T2 Password |7z [7TFUCKDBEREE]  |smartphone model and =D (DA LIIRD—REBiEZEUZY fUTEWS] B8 D>2FA LAJINRAT— REZBIEEDULZY SYAIEET T, going to the "Authentication by app" page and clicking "Reset one-time password authentication" after you have entered your Expo ID/password on the login page.
NTER0N, now cannot use
"Authentication by app".
- . e _ N . - . e PRSP - . . | : . W . ) _ i | https://www.exp02025.or.|https://www.exp02025.0r.]
[One Time Password [ARNENTZD A LI RT—RRELLBDFRLEA. | ERRSNEHZBEE. BRoED2YALIKRDT— R ANSNZAERENRSDDFRT ., D251 L)X T— K |If the message "The one-time password you entered is incorrect." is displayed, it is possible that you entered the wrong one-time password. The one-time password is | oo /i .
- @925 (SRIDDT~ S iyt |authentication for Expo F—ERETEHFNTLULRVNERIDT. DT HFALIRT—RZZANLIZE, refreshed after a certain time, so please enter the newest one-time password. Jp—p—p_t T ) 507 p—p—p_t AT ) .
QAR NMESR |, _ / One Time o - 5 E SFHRFIRCDOWTIE. AEBIDEFRY_—1 7))L [77TUICKDRIE] BZSHERIZEE0N, For detailed instructions, see the section "2.2-C: Authentication by App" of the Expo ID Registration Manual. S LRI e 0 B
48|@BEID |Expo ID - identity S WAVAV S Password J— REBEE] [7FUCK |ID] When I try use borjp 2022/assets/pdf/ti |orip 2022/assets/pdf/tick
- verification |DJ— R DEBEE] MTEIRUN, "Authentication by app" it . _ . ckets- ets-
' AEIDERNY =177 : ExpoID Registration Manual: _ _ _ _ _ _ _ _
doesn't work. ) ) ) _ ] ) _ ) ) ) _ . i _ index/id registration_ma |index/id registration_man
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DA LR DT — REZBEEA 7 T U ([CRRENIZOHTDOEF ZBHEICANTDILITTIDT, HUWMRMETIEHDEEAN. [A—ILICKDFREE] OBEMNKDFEICT |1t is not a difficult operation. All you have to do is enter the six-digit number displayed on the one-time password authentication app into the screen. However, if you |
. R ol | L . . p/wp/wp- p/wp/wp-
P @T% (SIBIDDT S /) t2 [One Time Password FAWEZEITET, find it difficult, "Authentication by email" is easier to use. fent/th y 200 fent/th ) 2005
QARNMESR |, _ / One Time L - _ Authentication for Expo | KBRBIFRSIEF Y > TA A= 3 >HA FORBIDEFRY —1 7I)ILICHEETHDEIDT. TOEFAICTHRIIZEU, Please check the Expo ID Registration Manual on the Ticket Information page on the Expo 2025 Osaka, Kansai, Japan official website before registering. R B
49|@O/BEID |Expo ID B identity S PAVAVS J— REREE] [77TJUICK o borjp 2022/assets/pdf/ti |orjp 2022/assets/pdf/tick
(CDULT L . Password | _ ___ - ID] Is Authentication by
verification |D—R DERE] (FEELWLTI O o . _ _ ckets- ets-
app" difficult? AEIDEHRNY =177 : ExpoID Registration Manual: - _ _ _ _ _ _
. . . . . . ) ) . . . . . . index/id registration ma |index/id registration _man
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nual.pdf ual_en.pdf
e U _ S _ e o _ s . . et . I . " I ——— . ; . . L https://www.exp02025.or.[https://www.expo2025.or.j
ARANHEZRDHENS., [A—=)UICKDERIE] HDVNE 77 TUICKDEREE] DiEZITDETOTAREFICT A LINRT— RICKDZBIANFIFATEET, One-time password authentication can be used by setting up "Authentication by email" or "Authentication by app" by setting up one-time password authentication on | oo o
- oy e _— R, #FUORESEIAREEREFTY M > T4 A—> 3 >0+ MOFBIDERY =17/l 12 ANERSEOEASIES ([CHETHDETOT, FOTHR|the Settings for Identity Verification Methods page. [BARDAEES BARBADe
__ |About @2J>45 ) (REBIDDOARANIESRE] DT> |[Identification of Expo ID] A o } _ ) _ ) ) ) _ - . content/themes/expo202 |content/themes/expo2025
QARNMESR |, . X One Time . L - . <IEEELy, Detailed instructions are available in the Expo ID Registration Manual on the Ticket Information page on the Expo 2025 Osaka, Kansai, Japan official website.
50(@FBEID  |Expo ID e identity S PNVAWS Password BALINRAT— RICKBDER |l want to one-time borjip 2022/assets/pdf/ti |orjp 2022/assets/pdf/tick
- verification |J—R SEEFIRAUIZON password authentication. . _ _ ckets- ets-
ABIDEHFRNY_=177)L : ExpolID Registration Manual: _ _ o _ _ o
. . . . . . . ) ) ) ) ) ) ) index/id_registration_ma |index/id_registration_man
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One Time Password
(BBIDDD >S4 KX [ .
T REPs[] FIEIDERS Authentication for Expo
DANFER About @2J>%5 S T | i FT;TJ("J:émTtﬁEJ ID] I uninstalled (deleted)|O0J 4 >_X—Z(CREBIDE/ AR DT— RZAND., OTA 2RI Z T T UREBICER I D [77TUICKDRI] R—>0 [RAERAEDOULY MIZES] 5L Enter your Expo ID and password on the login page, then click "Click here to reset your identity verification method" on the one-time password authentication page httns:// NI [— 2095 o1
Bt o l c CRDiva L . \ e g . e i S . . . . . o . . ; : .Of. : : .Or.
51|@OBEID |Expo ID - identity S PNAV S Password |77~ o~ = the application for one- |w fUTLKESV, BEOTA>R=—80014 2 Wele< &0 RANERSEDRENBIGEE RN E T, that appears after you click the login button. You can set your new identity verification method by logging in again from the login page. . /PS _Wv/vfw ex/po =t /ps/. WV.VW;‘XDO/ =k
C AZAR— . . _ . . . . L . .
verification |D—R L) LTLENEL time password cBBETULY MITERWNES([E. TABFITY MOAEIDERICE T 3BBULEHE] hoBBuahtE<IZEau. If you are unable to reset it yourself, please contact us via "Enquiries about admission tickets and Expo ID registration". IR AU ARSI
. - authentication when I
- registered for the Expo ID.
One Time Password
VRiIDDI DI LINA ,[Authentication for Expo
AR About @2J>4 e T T— REFEE] D254 LI ID] I deleted the I'nkp OJA>R=ZICABIDE/XRD—RZAND., OJA 2RI ZIRTURRBICEE TS [7TUICKBRE] R—20D [RAERAEDULY MIZES] sl Enter your Expo ID and password on the login page, then click "Click here to reset your identity verification method" on the one-time password authentication page httns:// T [— 2095 o1
E'L‘“ o I . —~ I M \ ~n ~ s » o w=g]= =, ™ R . . . . . . = = = o c . . . c . . .
52|@FBtEID  |Expo ID - identity S WAVAVS Password X ID—RI7TUNSHRD O g tty fUTL SV, BEOJAR=Hh50O014>Wele< & D254 L) \RD— REBEEDRENTIGEE RN E T, that appears after you click the login button. You can set up one-time password authentication again by logging in again from the login page. . /PS _Wv/vfw ex/po =t /ps/. WV.VW;‘XDO/ ==
C Wor: . , W X - . _ _ . . . . L . .
verification |DJ—R BIEIDEDBDOEZHIBRL . asstrd > CBEBETULY MITERWNESE. TABFI Y MOARBIDEIR(CEATI3HBUVEDTE ] haedBREuLEHhESIZE0). If you are unable to reset it yourself, please contact us via "Enquiries about admission tickets and Expo ID registration". I A AEEINEHC AN
TuFRWnFEUE, P L
authentication app.
One Time Password
(BIEIDDD >S5 A ) NR [ o
J— RBEE] HIBIDDAA Authentication for Expo
- About @2J>4 SN EE%}J@D;D o~ ;5’/1’A} ¢ ID]When verifying your  |BEIDDARAMESRERTE TP A L)\ D — REBIECKRBUIEIBEEYQRI— REFHFI O IEFFRENT T UTLRVMES. BFFEDIAY—NIA>DDT>45A L |If one-time password authentication fails during Expo ID identity verification settings, or if the QR code is read but the settings are not completed, the "ExpoID:*****"
53|OREID  |Expo ID (”JL\‘CW identity SPNAVL S 'jw I*‘;\;ET;"U("%E*SZOD Expo ID, there are JNR D — REBEE7 T UAIC TExpolD:***** | MEGFENMNKD CTUEWET, setting will remain in the one-time password authentication app on your smartphone.
C WOr — aita C “ N . . . . .
verification |DJ— R TExpoID : **¥¥* | ;35 multiple "ExpolID:*****" 0o > EF(CEREEMNKENT D [ExpoID:***** | (FHIPR L CERIED D FHA. It is safe to delete the "ExpolD:*****" that fails to authenticate when logging in.
X :
= 2 in the one-time password
° authentication app.
[One Time Password
Al @O~ % (BEIDDT > 5+ /)CX  |Authentication for Expo
_ u e . . . . . o o . _ | . . . . . S e
salosmD  |Exoo 1D QAR NFESR - /(A//(’X One Time |D— REZEE] 7. M5 |ID] Why have you added |1 1 AU —EXREHLRE, Z<DAICFIALTWZIZWTEDFRITH. PICERAZRIEDFHENZHEUVNEVWDCBEREBULWEIZWTEDFUZ. £DZEDFHICHIEIC [Since the service was launched in November, many people have used the service, but some have commented that the identification verification procedure is difficult. In
> (CDWNT . 'f'c;/t'on O Password | [ X—)LICKDF5E] A |the option for RIBWERITBAKDICT D28, Filzlc. BRIDIMKZEENNBREASRAANER A EEBINTICEEULF LR, order to make it possible for more people to visit the Expo, we have decided to add a new, simplified method of identification that does not require prior device setup.
verificati —
ZEBIMITDDTLLDN. |["authentication by email"
later?
- (FEIDDT >S4 /)X |[One Time Password
Q@A NHESR About Iz One Time |J— REBFE] [AX—JLICK [Authentication for Expo
55|OB1EID |Expo ID _ " lidentity SPNAVL o _ o OJ4 > DIENCERD/\RT— RAFEITEIN. /\RT— REBDETEDERDIZSH. CFa1UFT 1 BERESNTULET, A different password is issued for each login, and the password becomes invalid after a few minutes, ensuring security.
(CDWT o . Password [®58:E] DtzF+1 U5« (& [ID] Is "authentication by
verification |J— R _ .
ARIKIBZDTLU &L DHY email" secure?
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X i . . X . A one-time password is a disposable password that is only valid once. https: . 2025.0r.|https: . 2025.0r1.j
P AD= e, IS d A D= M €T Authenticaticp)n by email is a nl:*)lethod oi confirming your identit by entering a one-time password sent to the email address registered to your Expo ID 'Q/DSQ;/WQWW o B p/ pSQ///WQ S -
About @225 UIBIDDT5AA/AR [One Time Password (XTIVCEBIBIL £l PRIDICCERL CEX LT BLACAISNS D2 T AL/ IRI— FECANVEE S & T RABBELTOHECT. Section "2. T ez and Features of Identit Verificgat»;on Methodi" Zf the Exgo ID re istrann manual contains detailed informat?on on howio obta::)n an .Ex o ID, so V: ‘\t/;th / 202 Wt V‘:/th / 2025
_ - I ) . - . . P _ = 4 o 8 e Sy ® . I
QRN | > |one Time |D— K&B3E] TX—JLIC& |Authentication for Expo |, BEIDESRY =17l 2. AARESEOEESEM] (O, HEANEFIEERETHOEITOT. FOBHMICTRR< RS0, YP e Y P J P SOUHEMALSE Ot |EOMIENY TS o o2
56(OQFBEID  |Expo ID _ identity S PAVAVS o . _ _ please check it before registering. borjp 2022/assets/pdf/ti |orjp 2022/assets/pdf/tick
(CDWT erification |9— R Password |2596E] & FEDLDIR ID] Whatis ot .
verificati — \ - -
H—EXTIh, "Authentication by Email"? | SBIDESE<Y =1 7L : e oolD redistration manual: SR de S/_d - —?Z P
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L7 RLRZZEELUZL.  |receive the "authentication
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= / - . - . L o - ’ ’ B
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verification |D—R J— RZADUTWVBHA [provided in the email but password.
AN TEEFA. my identity cannot be
confirmed.
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. T ==t — /= & o _ - — N . Your email settings may have prevented you from receiving the email. Please check the following so that you can receive emails from ‘no-
[One Time Password A—)LRERECIDZREREINTVDEREHEN S DET . [no-reply@accouts.expo2025.0r.jpl MEDA—)LZZETE Dk, UTZTHREESLN, reply @aCcouts.exp02025.0rip’
[FEIDD T >4+ )X |Authentication for Expo | - RA—)L3HZ L TLBBAE.  [expo2025.0rjp) RAAZHEDA—ILHZETETBLD(CTRDTLBN P &P o . . ) - .
— _ : o < g — I o _ - If you have anti-spam measures in place, make sure that you are able to receive emails from the ‘expo2025.or.jp” domain.
— REREE] [TA—JLICK |ID] Iwanttologintomy| /XU SDA—)L, URLEBEHDHDA—ILDZENTETDLD(CIRAD TV _ _ _ L
__ |About @2J>45 ) e : , . _ - Make sure that you are able to receive emails from PCs and emails containing links.
QAR NHESR |. , ) One Time |3323E] TAHIEIDAOZ - |Expo ID using c KA =)L T A )Y (TIRD DTSN TULIROD _ , , ,
70(@B1EID  |Expo ID _ identity S PAVAV S . . . . - Make sure that the email has not been sorted into your junk mail folder.
(CDULT verification |9— R Password [> UTzULW. D254 LJC |"Authentication by Email",
AT—RDA—=)LAEZE |but I haven't received an |FEeF U7 A=)l EFSHEMMEHUTVWBEX =)L —EX) ZZHEDA E—RNRMICRID A—)ILNEMNMRGENDDEIDT. [HBiX] RY>ZHLT _ _ _ _ _ _ _ _ _
I . . o o " e o . If you are using a carrier email (email service provided by your mobile phone company), please press the “Resend” button as emails may not be delivered due to
B email with a one-time SISl SHES=ILMEEht s Ll bt doSIEabl temporary congestion. If you still do not receive the email, please try again in a few hours
password. ZRIBH (C(E R A— XBABOHRIEE TICFA Y FOQRI— REZZU—>S 3y M BHERINERES 5T - CHADES £3 U< BFEANEUET, porary congestion. = you st ot P Y a9 -
We kindly request that visitors print the QR code on their ticket at least one day before their visit to ensure smooth entry.
§ One Time Password
(BIEIDDD >S5 A ) NR [ L
J— REBEE] B A — LT Authentication for Expo
__ |About @2J>45 e ID] If changed m . . Please click on the URL in the “Notification of Completion of Update of Expo ID Registration Information (Profile)” sent to your changed email address to complete the
QFNEER [ = lone Time |KL2#ZE LS, 28 | ) 9ec my TERDA—ILT RLRICE [HBIDOBHER (FOT+—IL) BHETOBASE] CRHOURLEIUYILT, A—LFRLADEBERTUTIREN, | o) g g g 9 (Profile) Y J g
71|®OFB1EID  |Expo ID _ identity S WAVAVS ) A _ registered email address, o a — . _ R e N . email address change.
(CDULT o . Password |#DX—)L77 RLAICD> _ _ ZENTT U TCUVWRWMEE(E. BERIDA—IL7 RLAICD A L)X DT— RRNEWNWTOVRODSHERR S TZE0, _ _ _
verification |D—R B 1\ JCR T — RODA—L but did not receive the If the change has not been completed, please check to see if the One Time Password has been sent to the email address before the change.
. one-time password email
MNEEFEA-. .
to my new email address.
One Time Password
About @224 WRIBIDDD 251 L)X [Authentication for Expo
- / - - el
Q@A NHER |, _ , One Time | J— RERE)] D>4 1 LK _ P 1~ o . o aa4 N - . N . . . . . :
72|OREID  |Expo ID - identity S PAVAW S Password | 29— Koot — )L h s ID] I received several BRI AL R DT— RDOA=ILHBBIEEE. BITDA—IUICESH NTZDTIALIRT—RZZADLIEE0)N, If you have multiple one-time password emails, please enter the one-time password from the most recent email.
Z wor — — |
verification |J—R = one-time password
TFU, .
emails.
(BEIDDT >S4 [)VUX  |[One Time Password
__ |About @2J>%4 J— REB:E] O->93 |Authentication for Expo . ) .
QAR NHESR |. _ / One Time| . _ . - > 31T DEANSHEEIDTE. 2EIBEOOTA > EFE T AFA LAINAT— ROADTHINRETT, For security reasons, Expo ID requires you to enter your one-time password even if you are logging in a second time or later.
73|®OFH1EID  |Expo ID _ identity S UAVAW S EBICA=)LICKBT>F1 |ID] Iam asked for a one- . X _ i R X _ _ _ _ _
(CDWT o . Password R . _ _ . ABIDICTEFRDA—ILT7 RLRICELS DAL LINRIT—RZEZAD LT IZE0)N, Please enter the one-time password that will be sent to the email address registered with your Expo ID.
verification |DJ—R LR D— RN time password by email
Do every time I log in.
(BEIDDD > 54 /)X |[One Time Password
DANFER About @J>% e T T — REBEE] AhEniz Authentication for Expo  [IELWD A A LJ\RDT—RZEZADLIZE0N, Please enter the correct One Time Password.
ity |
74|@RBEID |Expo ID - identity SPNAVS Password A—=)LICKDD>5 1 /50 [ID] The message “The BHOANZEEZ D EEOVIESN. EULWBFZANDUTCEIS—ERDET, If you make a mistake more than once, the system will lock the system and an error will occur even if you enter the correct number.
- verification |DJ—R AT—RMNELLHBDEHE |one-time password by UIES<BEEIZHBNT. OJ1>h5BESHLIIZEU, Please wait a moment and try again from the login page.
AEFRRENET, email entered is incorrect.
(BIEIDDD > 454 /)X |[One Time Password
__ |About @245 J— REBEE] X—JLICKD [Authentication for Expo o _ . . o .
QAR NHESR |. _ / One Time i i o .p [ X—)LICKBEREE] BEICERRSNTULDS [EBX] 20UV OUTREL, Click "Resend" on the "Authentication by Email" screen.
75|@B1EID  |Expo ID _ identity S UAVAW S D254 AT—RDE |[ID] The validity period of o X - B . o _ _ o _
(DT o X Password | _ o . BEHLWHTIDD > AFALINRAT— RNMBHENEIDT. 5TURNICABDLUTLIEELY, A new six-digit one-time password will be sent to you. You must enter the password within five minutes.
verification |DJ— R DHHABANEZ CTUELEL  |my one-time password by
JE email has expired.
One Time Password
About @224 IRIBIDDI 2 Z A L/TA ,[Authentication for Expo
3 > e
QANEER | "~ |one Time |D— REBaE] [X—JLIck [ nror=e R “ i N e . | o | |
76|OQB1EID  |Expo ID - identity S PAVAWS Password | B35 | DAHTOwY = ID] "Authentication by Oy osNEEE. 102 EFETOY IHBIRESNEFIDTUEESK U THSBEESLIIZEL, If it is locked, please try again after a while as it will be unlocked in about 10 minutes.
- verification |DJ— R - Email" entry locked me
NCTLFERVERLUR,
out.
[One Time Password
(BIEIDDD > 45 /)X |Authentication for Expo . . . o . e . L _ _ . S
OENFER About @245 One Time | 9— k23] ;AEE%EEE D] "Authenticationl:l')) FIEID - JXRD— RZCANEIC [A=)UICKBFEE] R—IHRRSNRVGE (L. RKAER S EZEBEERTE LU CTUVDIRIEEEN S D ET, If the "Authentication by Email" page does not appear after entering your Expo ID and password, you may have set up more than one identification method.
77| ©ORBEID |Expo ID (‘DL\‘CW identity SPNAVL el e wajl/("d:Zf”:’;t‘J e e el edyon ID - JARXD— RADBOEH(CERREND [RAERSEZVDEZRD] 20Uy 0T3E [RAMERAEDER] BEMNIZE END, REBHDARAERSENZER |Click on "Switch identity verification method" on the screen after entering your Expo ID and password. The "Select identity verification method" screen will appear,
C WOr = - C aa 1 | I “ . . . . . . . . .
verification |J— R _ . . p y. RENFEITDT. [ A—=)UICKBFEEE] ZBIRSZELN, displaying the identity verification methods you have set up. Please select "Authentication by Email".
FRSNF LA the identity verification
screen.
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X [One Time Password . ., R o _ . . . . . . .
(BIEIDDD >S5 A IJNR e e e B IDEEDDIRN D254 L)NRT— R NEaWeisald. 7h0> b1 U 1R ZEEL T IEE0)N, If you receive a one-time password that you did not request, we recommend strengthening your account security.
‘ u icati r Ex . . : .
AR About @2J>4 e T D — REEE)] (LATZDMTR ID] I received an onz BHEM(CE. UTFZEERLUTIZE0N, Specifically, please implement the following:
= ] i receiv - . \ [ '
78|@QR1EID  |Expo ID - identity S PAVADS Password WDICA=)LICKDDTH time password email even DOZTEEZEUTVWDB AL RLRADEE @ Change your registered email address
- verification |J— R ALA—=I)LESNTE . ph [ didr't request QARNERDIRTE(CDVNT. A=IUICKBZRIAENS KD EF 1 UT 1 DEWERRIEEXTZ(ET7 TV ICK DR ICEE @ Change your identity verification settings from email-based authentication to the more secure biometric authentication or app-based authentication
u i requ
= one 9 a R R T— RDEE ® Change your password
[One Time Password
(SBIDDT 5+ ) CZ Authentication for Expo
H— |‘§‘§5‘J§IE] ;TEIIDODZ:A ID] I used to use [AEAREREE - )\ XA O— REBEEEF] & [A—)UICKBFREE] IREBHOARNERFEZHELTVDIHEE. KDEF1UFTASVREEARTOI 1> LTz <7z& |If you have set up multiple methods of identity verification, such as "Biometric and Passcode Authentication etc." and "Authentication by Email", "Biometric and
ﬁﬁgy(;w FEQF;‘EIE 82 "Biometric and Passcode [((C. [HAGEEE - /\XO— REFEEH ] HMBEM(CRRSNET, Passcode Authentication etc." will be displayed at the top to encourage you to log in using a more secure verification method.
AN R About @224 e T :Iw I*‘;”:E%J Z;U}% e Authentication, etc." for |CBBTEDRISFEZEBLENCRRIDNEREIRT D EFITERVEH, RAMERSEZTIDBX TULWZE<H, BIBIDXAZ1—hm55&0O01 FICFAULZ  |As it is not possible to select which identity verification method is displayed first, please switch the identification method or delete the identification methods other than
B c I — DESaLS . . S RN w - . L
79|@KBEID |Expo ID _ identity S PNAVS .. R the identity verification of |W\ARAMERSEUNZHIBR T DXL DICHREVNLET, the one you wish to use when logging in in the future.
(CDULT . . Password |L\2hY, REIOOD A1 > _
verification |J— R 5 [ JLlc £ BTE ] 1 my Expo ID, but is there a
_ - _:L way to set it so that AR EDUIDBEZ (L. ID - AT — RADBOEH(CERRESND [RAERSEZVDBERD] 20Uy 0T E [RAERGEDER] BEMNIZSEMND,.  [To switch the identity verification method, click on "Switch identity verification method" on the screen after entering your ID and password. The "Select identity
FTRESNDBLDICKET D " . ) | ———— P _ e . o i s " . . . . . - . " . -
o (35 ) 3 Authentication by Email" [EXEFHDARANEZRTENTRSNEFIDT. [ A—)UICKDERIE] ZBIR TSN, verification method" screen will open, displaying the identity verification methods you have already set up, and then select "Authentication by email".
’ ° appears from the next
login?
AREERIE/ (X 01— RERTEL TVBRICEBEDSITRRINEHZE(E. #HRET S DOHdDsafari. Google Chrome. Microsoft EdgeT(Zi2 <. X—)L77TUJ (Yahoo! If this is message appears even if you have set up biometric authentication, passcode, etc. on your device, it may be because you have opened Expo ID through an
A—)LFE) THEBIDZRALWTWD EFIAES IS —IREITIHBENTSTNET, email application (e.g. Yahoo! Mail) instead of the recommended browsers (Safari, Google Chrome, or Microsoft Edge.)
(BBIDDT >S4 )X |[One Time Password BTFOFIEZSH UV KOBBEOUET, Please try the following steps.
T — REREIE] Authentication for Expo QIS—Avt—=0m [0K] R ZRU. SHAVWTWS 7 TULHBIDEEU S (1) Click the "OK" button on the error message and close the app and Expo ID that is currently open.
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5.0r.jp BFEVDRAY— b |identity verification WIS S OYTHE, OJ1>9 3, browser such as Safari or Chrome and login.
AR About @2J>4 e T J A >APCoEHEOY V% |because the message FrETFERURLZOE— - MD{FIF L. AEID - J\RD—RzAHLLOTA>T B, Alternatively, copy and paste the URL below and enter your Expo ID and password to log in. https://usrmng.accounts. |https://usrmng.accounts.e
80({@HEID |Expo ID (’DL\‘CM identity S UANVAWS Password BRICEONTWBEREE (£ |["auth.accounts.expo2025. |AEIDOTA > : Expo ID login: exp02025.or.jp/idmng/us |xpo2025.or.jp/idmng/user
- verification |J— R REEREEYS/ (X O— K. or.jp Please enable https://usrmng.accounts.expo2025.or.jp/idmng/users/screen/menuScreen https://usrmng.accounts.expo2025.or.jp/idmng/users/screen/menuScreen ers/screen/menuScreen |s/screen/menuScreen
A —>PINI— R72&E) % |authentication (biometrics, | 4RI Z1TD (3) Carry out biometric authentication
BRICLUTLIEELV] &F |passcode, pattern, PIN,
RSN TARANMESREDSE  |etc.) on your smartphone |HULEEONSFEEDHRVSE(E. [A-IVICKBRE] TOREBHR U TSV, ZTDEEQZSE(C. X—I)LDU>OZRIBLUT. safaritochrome’2 Edxd  |If step (3) does not work, please try "Authentication by Email". In this case, please also refer to (2), press and hold the link in the email and reopen it in a compatible
ENTEIRN, or computer" is displayed. [[67 STOY THERBL TS, browser such as Safari or Chrome.
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RELIEESWVWEITRIOSBFEIUET, authentication and passcode authentication on your smartphone.
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s/screen/menuScreen
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_ . N _ . _ . R . . . First, launch one of the recommended browsers: Safari, Google Chrome, or Microsoft Edge. Then copy and paste the link below, and enter your ExpoID and password
. [One Time Password £9. BT SIYdDsafari. Google Chrome. Microsoft EdgeZi#e& L. TFicURLZIE— - BED{FF L. BAEID - JIXT—REAHDLOTA>ULTLZE0)N, _ https://usrmng.accounts.
e Authentication for Expo BEIDOg1> ] exp02025.or.jp/idmng/us ps://www.expo .0
__ |About @2>%5 _ T— REREE] X—JLDYU> _ o o ExpoID login: 0/ WD/ Wh-
QARNMESR |, i . One Time . ID] I clicked on the link in [https://usrmng.accounts.expo2025.or.jp/idmng/users/screen/menuScreen o ers/screen/menuScreen | LR/WR/WpP-
81|®FEID |Expo ID _ identity S PAVAV S DR UTE5EDIRLSTIRD _ https://usrmng.accounts.expo2025.or.jp/idmng/users/screen/menuScreen tent/th / 20
o0 erification |DJ— R Password FU, EDULEBKNT the email but now T can't For information on how to set up a recommended browser, please refer to section "2.3 Setting Up a Supported Browser" in the ExpoID Registration Manual belo e
verificati — = = 5 . . e _ N N . r informati W upar rowser, refer i : i uppor rowser" i X istrati u W. :
proceed. What should I |#EE T SOH TRBITZRECONTIE. MTFD [FEIDEFEI=17)L] ® 2.3 #5TSOHORERE] 2CHRIZE0, Hon © P g 9 =P astep POTR Red 250rip 2022/assets/pdf
gH? _ ExpoID Registration Manual: .
do? PR Sl https:// expo2025.or.jp/wp/ content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_registration_manual_en.pdf pickets:
://WwWw.ex .or.jp/wp/wp- X r i -index/id_registrati u : . : . . .
https://www.expo2025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_registration_manual.pdf 2 _ > R p _ > Il > =<2 - e https://www.exp02025.0 | index/id registration ma
Paper tickets/vouchers are also available at the site below: : i
r.ip/wp/wp nual_en.pdf
https://www.expo2025.or.jp/en/tickets-index/voucher/ e
250rjp 2022/assets/pdf
./tickiet.s— . . https://www.expo2025.0
index/id registration ma in/en/tickets-
Lia o index/voucher/
P — https://usrmng.accounts.e
expo.2025 o ]p/.idmng/us- xp02025.or.ip/idmng/user
.or. s
ers/screen/menuScreen 3/screen/menuScreen
. . . _ . N If you have opened the Expo ID site in an email application (e.g. Yahoo! Mail) instead of one of the recommended browsers: Safari, Google Chrome, or Microsoft Edge,
2T S IH dDsafari. Google Chrome. Microsoft Edge T(d/a<. X—JL7ZTU (Yahoo!A—)L%E) THBIDZHWWTWD ESELEDRWNBENT 2NET, oy Ay ot Ee “ble fo (F))ceed operl 2 (e.9 ) e 2
. e . . . - 5 . . “ 3 u I I rty.
F9. RIS Dsafari. Google Chrome. Microsoft EdgeZi#e&#) L. FiLURLZIE— - BhD{FHF L. BIEID - JXRDT—REAHDLOTA > LTLIZE0N, y. i . ALY _ _
FSIDOS A~ - First, launch one of the recommended browsers: Safari, Google Chrome, or Microsoft Edge, then copy and paste the URL below, and enter your Expo ID and password httos:// S
[One Time Password tos/) ~ . : . . ) / / : to log in. https://www.expo2025.0 . D/S- /vvvvvv.expo .0
s://usrmng.accounts.expo .or.jp/idmng/users/screen/menuScreen - § .ip/wp/wp-
About e [(FBIDD D >4+ /)R |Authentication for Expo 2 E > = < Expo ID login: .ip/wp/wp- : tW t/\:/h P
= - : == — ' . e tent/themes/expo20 | content/themes/expo
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(CDUWT e . Password |FRSEC DX <ESHRL, £  |"Authentication by Email" . For information on how to set up the recommended browsers, please refer to section "2.3 Setting Up a Supported Browser" in the Expo ID Registration Manual below.
verification |[J— R . - AEIDEHRNY =177 : _ _ /tickets- /tickets-
VA S to work. T don’t know how https:// expo2025.or.jp/wp/ content/themes/expo2025o0rjp_2022/assets/pdf/tickets-index/id_registration_manual.pdf Expo ID registration manual:
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Paper tickets/ticket exchange vouchers are also available at the site below: LLLell 2t
Fow N/Fowv beliESsS A . .
o _ https://www.expo2025.or.jp/tickets-index/voucher/
https://www.expo2025.or.jp/tickets-index/voucher/ ] , ] ]
(Please note that this page is only available in Japanese)
https://www.expo2025.0 | https://www.expo2025.0
r.ip/tickets- r.jp/en/tickets-
index/voucher/ index/voucher/
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Are you planning to
collect them in the future?

OINBZLDEIGZED(CHMNDYOT IEADEHIC, 202583 (CENBHRRESEHZRETLTHEDFET,

The privacy policy was revised in March 2025 in order to make this information clearer to visitors.
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(1) (2) (5558
. The personal information you need to register in order to obtain an Expo ID is as follows.
BIDEERET 3 et CBRNBEREABRERDESDTT, PErsona Y 9 g
o (Required Fields)
(WAEIER] Expo ID
o H1EID k
. . -Expo ID Password
e HIEIDD/ (X T— K
—mne -Language preference
¢ Sfoox _Name
Oilliss | Temms eff | WALID) JolDeasiinrr | (2150 1Y) Wi pSreons! Loz Email address (this field is optional for those who have been registered b oXxy)
. _ , \ . . - - i r is field i i r W Y register rox
sl ommn |ooom  |PEFE Abouthow (8- A |useand |BEBICE. EDESRE [details do T need to A—JLTRLR (REBHRENEA (RESHHRE) (HERED) Telonfrone mamber (this fiel dpis e e be:n - isteryeg . Y o)
P CDWT  |to register |BHRE |privacy | AIEBEBRTBUENGD |register in order to obtain | BEBES  (RIBBFRINA (RIBBRURE) (HEEER) Datepo i g ? Y ProxXy
ALY policy DEI an Expo ID? =718 Country/region of residence (you can select ‘no answer”)
EEHE - i (TERE L0 IR PrefectTJre ?Onl if you seIectYJa an’ as your country of residence.)
HRETIE (BEEE [BA] ZBRUCBEOHAS, [EELRN ZRRETLE vy par a5y Y |
((EFRIEH]
'I;IJ (Optional Fields)
. -Gender
o XA —)LEC/EDHE . .
-Email subscription
Firstly, in the section on the personal information that the Association acquires, we have carefully examined how personal information is handled within the
Association, information that is not intended to be acquired has been deleted, and the information that is intended to be acquired has been reorganised.
F—IC. [HHSNEUSIBEANBHR] (CHBWNT. BEANTOENEBEROEIRWVWZIFE L. BUSZEE L CULVRVWVERZHIBRL. BUS T 3 FEDIBIRDEIEZ = TL) [Specifically, we have deleted biometric information such as "fingerprints," social media information such as "passwords," and information such as "marital status,"
ErEEELUR, "children, hobbies, and preferences," as we do not plan to acquire such information. Names and email addresses will be collected as part of social media account
BAN(C(E. EARBRICHSITD 8] . SNSICEITRIERICHITD [JKARXDT—R] . ANBIRICHSITD [BHE - RIBDRI] T ECOBEHE. WMIKIELF] &U\o7zEesk [information.
[CDWTIE. BUSFENMNRLZS. HIBRWZUE U, 788, SNSDOT7 DT> MEHiE U TEIS T DDIERARUA =)L RL XA TT, In addition, the medical information we are expecting to obtain is not "whether or not a person has been certified as a disabled person," but rather "information
OFIFE Fe, EERCETIEHREVUT. BEEEELTVRDE EEEREDEE] TER<., MEEHZOFLBEEZITOHRENS. [EAVOEEICET BI1EHR] & |regarding whether or not a person has a disability," as it may be necessary to provide special consideration for rescue activities, etc., and so we have made some
@Esa755 |About ho @ - A (B1EID] 2025438 (M@ |[Expo ID] Why was the |B§I B EAHNDDSIBTEMNS. BIEELE U, revisions to this section.
i 7 u W mnYy ° . S . . . .
89|@HEID |Expo ID (‘im‘c to reqister | 18pmE NIBHRRESEZ/AEWET  |privacy policy revised in
- 2 ;% = L7zdDTUL &L DD March 2025? E£2IC. [MBANBIROBE=FIRME] CHNT. KDGMDPIVERETDEEDIC, BEZEELTULWRWVWE=FBZHIFRLE U, Secondly, in the section on the provision of personal information to third parties, the description has been made clearer and the third parties to whom provision is not
] BHEMICE. 2. (1) F BENE=BCENERZIREITDIHBESZED CVWDIEHEILLELUL. £2. 2. (2) . BHEELEUTEEESNDIE=EDMHI7RZ |intended have been deleted.
BRRE(IELE LTz, Specifically, 2.1 (1) has been clarified to stipulate when the Association provides personal information to third parties. In addition, 2.2 (2) clarified the examples of
Flz. RBHEHEE U TEE L TULRLY third parties that are assumed to be the recipients of the information.
—BESERSEREF (BIE) XEAR1I-—Y-—m@EFAVCENLI-Y—@ET In addition, the following items have been deleted from the section on "provision of personal information to third parties":
—SNSEE£E. LSRRGS, LERESEEE. > —INMEXE. DMPEESL, BEAM ZOMABENEREZIRIETDIEEE| ZHIBRLE U, - Bureau International des Expositions (BIE) *For domestic and overseas users
- Social media operators, advertising-related companies, advertising distribution companies, data analysis companies, DMP operators, media companies, and other
companies with which the Association has business partnerships.
Expo ID] In what
(Fi8ID) [eEsacmE | P ] | o | | | | | | |
OFIFEF S BIEHLE | (CENER circumstances do you For the purpose of ensuring the safety and security of visitors, such as crime prevention and hygiene at the venue, personal information may be provided to the police,
90l@BEID  |Expo ID Q@FExS5E |About how |9 - {ELA 7&}5411@“51;54\(;&‘0);‘ expect to provide personal | 2IZDHIEREEREFDRIZEDRLD - TEZHFERITDIENNS. BR, FREMPEETIATEIC. AANBRZIREITIHGENTIVNET, 2L, ©DIHBAET  |health authorities, and relevant ministries and agencies. However, even in such cases, we will only provide the minimum amount of information necessary to achieve
< X - 7N ) N N = == S = N
. (CDULT  |[to register [IB¥RIREE i/\ Hﬁ:' data to regulatory HDOTCH. BNZEKRTDEHIC. MER/INBDBEHRZEICEELTEDET, the purpose.
IMBEEBELUTNET o
A&t o authorities relevant to the
’ Expo?
The personal information obtained by the Association is required for the purpose of smooth operation of the Expo, admission to the Expo, and participation in events
and pavilions. The specific purposes of use for each individual item are as follows:
HHNEUS I DENERE. FESADAZYY, AR MIEUAADSINE(CHIZDT. ZOMRBMEEEZBENE U TITERVVZIZEVWTEDET, 1B, @
BIDIEBZ EDEANRFIBAENEUTDESDTY, - Name, email address, etc. (information obtained when registering for an Expo ID).
- KA. A=)V RLRE (BEIDEEREFCES I 2158R) For more information on the purpose and use of this information, please refer to the "Guide to Handling Personal Information Related to Expo IDs"
(G1BID] —AumRKiZE (Expo ID] For general CNSDIBIROFIAEMN(CDVNTIE [FHIBIDICET ENIBEHROERVLSG R (URLEREE; https://www.expo2025.or.jp/wp/wp- (https://www.expo2025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/privacy/id_guide_en.pdf)
_ X r r . .
ORI [CHWNT. BEANIEHRFRES visifors e ii . content/themes/expo2025orjp_2022/assets/pdf/privacy/id_guide.pdf) ZZESB 20\, https://www.expo2025.or.|https://www.expo2025.or.]
BRE |About how |¥ - A fHesEsdesnctnsd M4 ur osé E—— JRR— RES - Passport number ip/wp/wp- p/wp/wp-
91|@H1EID |Expo ID (_it\_c/ o (el ’I‘;ﬁﬁﬁzﬁ 2SI DEANIEHR] Zatz obtained bp s NS 2T+ PEICHUTABZBIZFITT DRC. BEBRARAMERDEHITERWNZULET, O, —MERISEDOHIBIDER(ICHS VW TIFEELZUEE A, This information will be used for identification purposes when issuing admission passes to volunteers and others. This information will not be obtained during the content/themes/expo202 |content/themes/exp02025
c register | & s _ [ . . .
2 ;ﬂ [F. ENENEDKDIRF] RN — Iistez i the - KB (BREHR) registration of Expo IDs for general visitors. borjp_2022/assets/pdf/pr|orip_2022/assets/pdf/priv
' BN TEIESNTL\DD - 1BHA) CAPWE )/ (RiR EDHARE/ (R ZFIT T DIHEECRD . BERLICLDANERZEHN E LU T, BEEEBROETFZHFANT D ENHDFT ., e, BHIEEFEDOBN TEHE ivacy/id_guide.pdf acy/id_guide en.pdf
TUL&EDH% 2 b e EDORGAICHRESNTUVWDIIASZBU TCRGI D EEHDET, -Biometric information (facial image)
- TOMDIEER Visitors may be asked to register their face image for the purpose of identification by facial recognition when obtaining a season pass or summer pass. The information
ABIDEFRIF(CHE ERDBDTIFRL., BECISU T, BEEICHWTERBI (CEfSWWZUERT . may also be obtained through cameras installed at the Expo site for security purposes.
- Other information.
This information is not required when registering for an Expo ID, but will be obtained separately as required.
. . . Following the closing of the Expo, new ExpolID registrations and proxy registrations will no longer be available from 12:00 noon (Japan Standard Time) on 14 October.
BIEOSIHET (V. 108 14AEF (BAERE) MESEIDOFESRRUESRESRIMHVEZ T EE A, J J g POTTed Proxy Teg J (ap )
BECHIFTEDREIDICDWVTI(E. BEBIDYA b TRHELU TOWIUTOMEZ 108 14HIEF (BHARER) MBI EHhECFHAOEEITET,
= " i * " For existing ExpoIDs, the following functions on the ExpolD website will remain available after 12:00 noon (Japan Standard Time) on 14 October:
@FHZAE QE#RA FISIDOFHRERNTEE |1 cannot register for a new| o - Login
e ("2‘(:\‘(/ %E A o Expo ID ° e e Viegw / Update profile
) / ° i | K Update Zsswopr)d
NPT N Lizk to :xternal account
- RKAMER T EDRTE . : . . .
. - Settings for identity verification methods
B
- Delete account
About
@FFRNE |changing [Expo ID Registration] I . i . _
_ (HBIDEER] X—)LZHhC _ [RBIDAZ1—1 R—=20 [TJOT1—IL] NEX—ILEEREZZEECETET, BB, ABFTY MBARDOHERA—)LREFIA—ILEEZFEINAND/EHE  |You can change your email delivery settings from “Profile” on the “Expo ID Menu” page. Please note that confirmation emails for admission ticket purchases will be
93|@AEID |ExpoID |DZEE(CD |your o want to unsubscribe from o . R _ _ _ _
_ _ BEIEUZL, _ B CTHBRESNEFID TS TEALSIZEL, sent even if you do not wish to receive emails.
W registration the email.
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_ [Expo ID] The email
About UpiclIOY At Mt address I used to register
@ES3ME |chandin BUA=IL7 RLANKZE o B T [ chag od FCTICA=IT RLRAZEZEEENTHED/\RAD— RNCHBEDIZEE. /\RAT— REREDIREZITDOCENTEE B A BFEHTIN. UTD TAHEFo v ME1E |If you have changed your email address and do not know your password, you cannot reset your password yourself. Please contact us via the "Enquiries about
i = o o N ’ — . » .. . . . .
= _ SHIE horeht, J\IAD—RER v 2 IDEEX(CEAT BBRULENDE] hoBMEEatE<IEal, admission tickets and Expo ID registration" link below. https://www.expo2025.or.|https://www.exp02025.0r.]
94|@H1EID |Expo ID |DEE(CD |your but I forgot my password
. S NrEr»EERUEX—)ILT and can no londer change ip/inquiry/form/ p/en/inquiry/form/
9 _ RLRADEEMNTERL _ = _ 2 ABFo v MOBEBIDERICRAT HBEUVEDE : Enquiries about admission tickets and Expo ID registration:
details my registered email
e
address.
AEBIDICOJA>UEE. TAEBIDX_Z1—] - [TOJ1—IL] = [FFHITD] hSEBETEET., BEE. FTLLWX-ILTZRL RS TICHEREXA—ILINEEEI ., |After logging in to your Expo ID, you can change it by going to the Expo ID Menu -> Profile -> Update. After the change, a confirmation email will be sent to your new
e W A—=)LAXI(CHBDURLZIUY O L, BEEZTTUCLIZEEWV. UV ITURMDTEEE. X—IL7 RLADEENRRENFFADTTEFRLIZE, email address. Be sure to click on the link in the email to complete the change. Please note that if you do not click on the link, your email address will not be changed.
u
@ETFANE
changes to (BEID] X—JL7 RL-X |[Expo ID] I want to . . ; . ) . ) . ) . https: . 2025.or.|https: . 2025.0r.j
95|@H/1EID |ExpoID |DEE(CD . _Sf e T LI Ehaz . n1 el addracs BEU. HELZER(CHEVWA—ILFZ RLANEE LD EAIF. SEVWENDEREOICTA—ILI RLADZCEEFHRESHARETI . Fid [ABZFIv MBIBIDER(C |If you have changed your email address after changing your device, you will need to contact us to change your email address. Please contact us via the "Enquiries /ps //Wv/vfw exfo of /ps///www/ixpo/ ol
registrati z AW i ress. ‘ ip/inqui inqui
W\ de?cails = SIS I dEEuLEHE] hebraE<IEE, about admission tickets and Expo ID registration" link below. e A SESTELE AL
ABFTv MORBEBIDERRICRE T 2HELEDE ! Enquiries about admission tickets and Expo ID registration:
About . .
@EFNE - [Expo ID] I want to [BEIDXAZ—1—] R—=ZH5 [TOTv—I)L] = [EFIB] (CTEBVEREIFTETD, From the “ExpoID Menu” page, you can make changes by going to “Profile” — “Update”.
__ |changes to (H1EID] HiBIDDEFA
96|OAEID |Expo ID |DEE(CD ol SEEE LI change my Expo ID
registrati SN <Lle ‘ x > i
T deg’JcaiIs e registration details. RRE. AEIDEEFAHDERITEFFA. CTEALKLEESVEITLSBEOINEUET, Please note that your ExpoID and date of birth cannot be changed.
About
EBNS changes to (18ID] HEIDHTO iporDIEwantito After logging in to your ExpoID, you can make changes by going to "ExpoID Menu" — "Profile" — "Update". However, please note that you cannot change your date of
97|@FBID |Expo ID  |@ZEBICD [T o ‘ ‘ change my Expo ID BBIDCOJA> Uketé. [BBIDAZ1—] » [TOT«—)L] - [ET3] NhBEETETENTEET. £RL. EFAHOEBETETE A, 1er 099G I 10 YOUT EXPOE, Y 95 DY 90ng 1o =P paate: P Y 9y
registration O e | Vo =S Oy el A _ birth.
LWC ) profile.
details
@FFANE About [Expo ID] I am unable to
i = _ _ _ o~ e S “ _ = _ - =,
osloB®D  |Expo ID @iﬁ(_j changes to (B1EID] AiBIDDTO U dpate e [TO7 4 —)LOEFEITDIEDICIEIARANERDRENVECTT ., ABIDAZI1—MSKREL TS, | ERRSNEHS(E. AEIDAZ1—0 [RAMHERDK S (e e v B aaiE) 1] et P e e [0 e
‘ P e |registration T4 —LEBHTERN, fo o YR T S THEREE - /(R0 — RBIEE] Fe(d TA—ILCKBRE] . [7TUICLBBEORERTo T RS, your =xp 9ec
details > '
_. |About
@EFEAS chanaes to (B18ID] BiEID>0O [Expo ID] I want to
99|@H1EID |Expo ID |DEE(CD . 's? o Ja—ILZZE LW (16 |change my Expo ID profile |[16&KfDA (. CEETIOT v —ILOEHIFTEFEFA. ABEIDZRIBERLIEA(CTOTr —ILOEFHZMEEL T IZEN, If you are under 16 years old, you cannot update your profile in person. Please ask the person who registered your Expo ID on your behalf to update your profile.
registrati
Ay I BARBOES) . (if T am under 16).
details
@FFANS About (B1EID] HiBIDDTO [Expo ID] Can I change
SFkNE
changes to AFAHEARAERIBRE U CHAITD D, FeFimdlfRZzs% T30 —EXDAEFBZBENTEEIDCEFTEFRFA. CTELSLEEVEFILOBRELLE
100|@AEID |Expo ID |[DEE(CD o 'sf - J+4—I)LOEFHBHDZEE |my date of birth in my % ° o 8 = Please note that your date of birth cannot be changed because it is used for identity verification purposes and to prevent unauthorised use of age-restricted services.
registrati o
T = _ [FTEEXIN. Expo ID profile?
details
AEFANE About (B1EID] X—JL77 RL-X [[Expo ID] I changed m
PRINS - = — — 5 . . . _— . . . . . .
= _ |changes to _ p. 2 o Y A=)V RLURZEEBSNEIZEE. A—=ILT7 RUADHEREA—I)ILEEETINET . 69 X—)LRDURLZIVUY I LTLIZEW. JUw I URHI D TemE X —)LJ7 B |If you change your email address, an email confirming your email address will be sent to you. Please be sure to click the URL in the email. If you do not click on the
101|@FBEID |[Expo ID |DEE(CD , , HEBUREDICKRMEN/E [email address but it is not . st o . .
registration LADEENRMRENFLBADT., FELSZE0N, URL, your email address change will not be reflected.
W . A reflected.
details
About Expo ID] I did not receive
DBERNE (5] Beooro |0 P et e e | | |
102|0B®ID |Bxpo D |oEBICS changes to St — BT A LA an email that my Expo ID [FTUWAX =)L RL AR CTADSNIEAIRERNH D FT. BESFHREITE0). Your new email address may have been entered incorrectly. Please try again.
T registration ALY profile update was Flzld, A-ILRERECKIDZEEE SN TVDAREEN S DET . [no-reply@accouts.expo2025.or.jpl MSDA—)LZRETEBINCHRIIZEUN, Or the email was blocked by your email settings. Please check if you can receive emails from “no-reply@accouts.expo2025.or.jp”.
EIAVANAR
details completed.
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No. ; Categories . Categories | _ . FI U/ B Questions EIE=S Answers URL _ _
JUX JUrh FIU/N e (English Version)
(1) (2) (3255
DB About [Expo ID] I want to
TR N 5 R, — — —_= C . . . . . .
yo3loBrn  |Expe D @ig(—j changes to [(B1EID] BABIDX—1— |change the display [BEIDXA_—1—] R=H5 [TOTa—I)L] = [EFHIB| (CTCESHBEEREZZBVCRITET, CESDSEKEFBEODTRRSEE. BIEESN3A—JLDEEE |You can change your language preference from the “Expo ID Menu” page by clicking “Profile” > “Update”. This language setting will be applied to the language of the
) > L:Z - registration DFRR=SBZEEELULY. |language of the Expo ID |([GEHAENET, screen display and the language of the emails that are sent out.
details menu.
About
@ﬁﬁiwg [Expo ID] I Want to — 3 ~ 4 — o ~u ~ — =zH=L= AR » — g ==zH=L= —==H H H . /i ” V7] PN/ 7] ” 2 3
104|©B@ID |Bxpo 1D |@EBIcS changes to (G1BID] HBiBIDDA—)L change the language of AEIDICOJA>%. [TABIDXAZ1—1 R=H5 [TOTJa—)L] = [E#HITD] (CTCEEREEZEVWCLITET., CES5DSENTEFBEHEOFRSEE. B |After logging in to your Expo ID, you can change your language settings from the “Expo ID Menu” page under “Profile” > “Update”. These language settings will be
=4 (S — — —
registration DEEBZZELL, _ EENB3A—ILDOEECERAEINET, applied to the language of the screen display and the language of the emails that are sent out.
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FAQ

FAQ

FAQR /3

FAQR N7 FAQRD= FAQR . . URL
No. Q 4 Categories Q 4 Categories | _ Q FIUN B Questions EIP= Answers URL _ _
JUX JUrh FIU/N e (English Version)
(1) (2) (5R58
) . } . ) . _ If on the "Confirm ExpolD" screen a message appears that reads "No ExpolID matched the entered information. Please check to see if the entered information is
(HWIDOME] BET, [ANSHRRIC—HKS SHBIDIFELELA. ANUEIATORBICEOSRODRRL T 220, | eRmendga A | " 0 Ee ey Ofgthefsformation . entzred
s Ikl [a) =P IBRRIE il s e abiEsye. Please .m,ake sure tz enter your first name, last name, tele hone»|l'1umber an;:l date of birth exactly as you entered them when you registered your Expo ID
®0O4- > |About @O+ |How to (Bi&IDOJ>] BIEID |[Expo ID Login] My Expo B3 DBIDICERUESBDINT RS, 26, BEES, EFERREANL TS0, If you set your profile to aTan ua eotherlthan Ja an,ese pIease make SL,Jr'e that your browser's IZn u;/ e setting is set to the syame Iagn ua eythen e:ter .our name, |https:// 2025.or.|https:// 2025.0r.
- = = = - . - i I . . 0 0 o : . .0f. : . .Of.
17| @BMID [Expo > |2 T e o famot bs Veriﬁid PO o004 — LB TEABLINOSEICHE L SE. TSUHOSEREAEE D5, K. BEES. £EARECANEE, telz honeﬁumbper O Of birgth P P Y 9uag J Hag Y , /?S _WV/VfW ex/po o /ps/, WV_VW;XDO/ o
[ S 7 Bits * =N o . ® © - @ = = “ / 0
9919 J Bhi— CESTERNATEIRVEAE. FEO [ABFry MBEIDERICHT3SHOADE] HEERVADE < ZE0, bhone | | | o Lt i o) Ll b o)
In the unlikely event that you are unable to confirm the information yourself, please contact us via the link below.
ABFTv MORBBIDERRICREA T 2HELEDE ! . o _ _ _
Enquiries about admission tickets and Expo ID registration:
https://usrmng.accounts.e
https://usrmng.accounts. -
o xp02025.0r.jp/idmng/user
exp02025.or.jp/idmng/us ) ) .
- “ ® - . . ® i S/Sscreen/menuscreen
TEAEIDOJA>DURLZIVUYIL., BHLICHD [J\RADT—RZEZEENDH] ZOUvIU., FHREZED T ETVEITISBFELWEULET, _ o ) ers/screen/menuScreen
Please click on the Expo ID login link below and click "Forgot Password?"
F8IDOS 1> - Expo ID login:
®0O4 1> |About ®O2J4 |[How to (BEIDOT1>] /WX [Expo ID Login] I forgot ) - o https://usrmng.accounts.expo2025.or.jp/idmng/users/screen/menuScreen https://www.exp02025.0 |https://www.expo2025.0
118|@H1EID  |Expo ID _ o . . . https://usrmng.accounts.expo2025.or.jp/idmng/users/screen/menuScreen ,
(CDWLWT  |logging in  |>F%& log in J— RzEENc. my password. r.ip/wp/wp- r.ip/wp/wp-
3 i o . Reference] How to reset your password (manual): tent/th 20
(B5] SART~ FOBREORE (X=27)V) Ett 5'//ww]w expo2025 ory' /wp/w cont(ent/then)wes/ex 020250rjp_2022/assets/pdf/tickets-index/id_problem_solving_manual_en.pdf Cont_e“t/themes/ewozo ;;n ?” gozezr;eS/etXiodf
https://www.expo2025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_problem_solving_manual.pdf - e R g = g = - e =S 550”p Zlls/essei) gel /t'o:pt ASSERSLD
tickets- ickets-
index/id problem solvin |index/id problem solvin
g manual.pdf g manual en.pdf
(O2J->1 R—= (https://usrmng.accounts.expo2025.or.jp/idmng/users/screen/menuScreen) @ [J\AD— REBENDH] IS5/I\ADT— REBETEIT D o _ o
e You can reset your password by clicking "Forgot password" on the login page (https://usrmng.accounts.expo2025.or.jp/idmng/users/screen/menuScreen).
®0O2 - > |About @O |How to (BiEIDOT1>] /KX Expo ID Login] I don't = i . . On the ‘Reset password’ page, enter your Expo ID, first name, surname, email address, and date of birth. https://f .office. https://f .office.
IO @oRi=Ie B T ("_DL\‘C/ logging in >Rk log in w FDVDD\B;L\ I[<noF\)/v m aiS\i/ord JAZSE neri s IHIANEeS Al tonmies s ol i e3aalBkar v =i If you see a stsa e thai rzads "No éx oIDF:natched the entered information. Please check to see if the entered information is correct." and are still unable to reset /vps9g/ OrTn;jl\(;l s /V p;s// OTranJSI\/IO et
C DY) — AN . “ _ . _ . — . o o _ . . r/\Vn n
991ng ? yP [ AN S ERIC— T BHBIDAEIELER A, AN U TATOERICEONRNDERL T REN, | AEREN. €5 TEBRETIRVEAETSE | J¢ e g | | o o =
_ . your password after making sure that your details are correct, please contact us via the following link.
ModEaE<IEEL,
If you do not see the Expo ID entry field on the screen, you may be on the wrong site. Please open the login screen by clicking the red button that says "Expo ID
N 3 . e - registration site" on the Ticket Information website.
B _E(CHEIDDOA NIRRT ESNTUVRWNES(E. BA hEERD TUVWRAIEEENCETVNET, FIY b2 IA A= 32 HA MBIEULL [HIEIDEERY 1 N . . . . . . :
DRSS HEB L TOY A S EEERENT < 20 If a message appears that reads "No ExpoID matched the entered information. Please check to see if the entered information is correct.", there may be an error in
VINVAY] NS4 i T C °
. . . 3 Expo ID Login] I am . ) L . ) . _ some of the information that you entered. Please make sure to enter your first name, last name, telephone number, and date of birth exactly as you entered them
®0O72-1 > |About ®O7-4 |How to (AEIDOTT>] /(X [Exp gin] [ AN ESNZIBRIC—EIT DI HBIDHFIELUE R A. ANDULEIARTDBEIRISERODRVDMER LU TCTLIZEV, | EXRRSNDEE(E. ADSne ] (4] _ v v > VESY https://www.expo2025.or.|https://www.expo2025.or.j
120|®RH&EID |Expo ID _ o . _ k o unable to reset my N ‘ e I D _ o o . when you registered your Expo ID.
(CDWLWT |loggingin |[>F5E log in J— RZBRE CSA0)\, assword [ X—=)L77RLR] T&EEAH] WINMTERDASDRIEEENSD D ET ., ABDURIBEBHRMNBBIDEREFICADULIBEHRE U TVWBINTHERIIZE0N, If vou set vour brofile to a languaae other than Japanese. please make sure that vour browser's lanquaae setting is set to the same language. then enter vour name ip/inquiry/form/ p/en/inquiry/form/
P | TOT 4 —LBRTEABELNOSECRELLS G, ISUYOSEREEEBLLDS, KE, BEES, £FEARECANREE, telz hone?umbper o 02 bif’th Panese, p Y guas 9 gase, Y /
AN—. CEETHBRECETRVEEE. [TABFIY MeBBIDER(ICEAIT3HBMUVOEDTE] ([CEBRESLADD I EELZE, > _ ' ' _ _ _ _ . . o _
In the unlikely event that you are unable to reset your password yourself, please contact us with the necessary information via the “Enquiries about admission tickets
and Expo ID registration” form.
. . Expo ID Login] When I
“ “ (isIDOs«>) oo« |-oPe [P togin]
®0O2 1 > |About ®O24 |[How to B _ .. |logged in, I was asked to . _ e R . _ . . _ . X . .
121|@©B1EID  |Expo ID _ o . _ RIS AR DOBREN FIFARFAINEFFENZERC(E. FIARNICBRARVWZEMBENDDF T, REFTHEZHVCIEE, BRL W< EOTA 2 TEET, You will need to re-agree to the Terms of Use when they are updated. Please read to the end and agree to the Terms of Use before logging in.
(CDWLWT  |loggingin  |>F5E log in _ agree to the Terms of Use
RSN, .
again.
&O9-~ |About OO54 |How to (BFEIDOJ-1>] AX—)L |[[Expo ID Login] Whatis [EEREIEEHFTUILEA—ILT RLIADNEUWIMERT BTZH(C. A—)LT7 RLADMERA—ILINEESNET . BUOTEAXA—ILADURLZD )WL TA—)LT7 RL XD |An email to confirm your email address will be sent to you to verify that the email address you registered or updated is correct. Please click on the URL in the email
u w ‘ . . ' .
122|®FEID [Expo ID ("_DL\‘C/ A loa i 77 RURMERA—)L &3] |an email address WRzZT T L T<IEEN, you receive to complete the email address confirmation.
- I I 7 I 9 . - “ " 9 . . . . .
2Elne - 2 TIh. confirmation email? BEUA=ILHENMNRWNESE(E. A=)V RLUANERD TEHRSNTWVDEEEMENSGDEI DT, BIELTLSZEL, If you do not receive an email, your email address may have been registered incorrectly and should be corrected.
o - o A L N P o )= pere _ . . e . L N ; ) ) https://www.expo2025.or.|https://www.expo2025.0r.j
_ NV EAXR— KNI A 2 2EB0ImKRTHATDIHBEE [4REFREE - /\XAO— REREE] ZES2&ETEE A It is not possible to use "Biometric Authentication, Passcode Authentication, etc." when using two devices, such as a computer and a smartphone. .
[Expo ID Login] I want to _ R s o . e . . L . L p/wp/wp- p/wp/wp-
. . HEIEHT [A—=)LICKBEEE] HDWNE [7TUICKDEEE] ODESSHEEEIT DNENHDET, You will need to set up either "Authentication by email" or "Authentication by app".
©05-~ |About OO+ |How to (AEIDOZJ-1>] /XY |use my Expo ID on two content/themes/exp0202 |content/themes/expo2025
g
123|@BEID |Expo ID SEAN—KIAIRE 2 |devices such as a ) . . . _ _ _ o _ _ _ Borjp 2022 ts/pdf/ti |orjp 2022 ts/pdf/tick
> (CDWLWT  |loggingin > F5E log in - —e HBEUTD [BBIDEFR~N—177)L] @ [3. 2 DB EDAN/RPCTOTA > IDH] ZZHRIZEU, For more information, see section "3. For Those Who Log in with Two or More Smartphones or PCs" in the Expo ID Registration Manual below. orb [assets/pdf/ti |orip /assets/pdf/tic
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FAQR N7 FAQR 7 FAQAH : URL
No. Q 4 Categories Q 4 Categories | _ Q FIUN B Questions EIP= Answers URL _ _
JUX JUrh FIU/N e (English Version)
(1) (2) (358
N " ) . N " - . . . ) N - ) _— _ R . If you have lost your device, enter your Expo ID and password from a new device, log in and click "Click here to reset your Identity Verification Methods" on the
. “ (B18IDOY > k% |[Expo ID Login] I lost my |BEVDIFEHELEE. HUWRENSHEID. /SR T— REAAL. OJA 4%, [AANER] ~R—ST [AAEBOBREEC55] HMSRELTIRE | o0 ave Oty er YOUT EXPO 72 and passiv _ 9 e YOUT 2GENHEY e
®O72-1 > |About ®©O24 [How to " . _ , . , s _ 5 o g s e - N X . _ . |identity verification page. After filling in your details, you will be automatically logged out. Log in again and follow the instructions on the screen to set up an identity
1) Qi [Bpe I (CDULT  |logging in > hHE log in atSbesLimean IDIEE] | devies; @ ey In i my |Vl iz, Srbb it s SRk Mo 2) A=Ay e X U THELED CNISHRIZEe S, SlLbs 9 SEH 2 Ca B Dest, 26: verification method as if you are logging in for the first time. After this you will be able to log in normally from your new device. If you have set up "Authentication b
(= )37 “ - . _ I . . R — < PG = S = . .
geire < HASTEETH, ExpolID? FNERIET [A—ILCLBRIE] ERESNTVBHTHNE, BICRETBCER<OT(>. EANERNTIET. - of ey 991 . | YR W o9 Y T YORT Y g Y
email" as your identification method, you can log in and confirm your identity without having to do anything in particular.
i _ . oL . This issue occurs when you have a setting that blocks all cookies. Please allow cookies.
IR TDcookiez IOV I T BHEZ LU CVWET EABRMBEELFE T, IR TDcookieZFr] 3 DREZDFENNZULET, , .y _ g
. . . . = - If you are using safari on an iPhone or iPad:
(BiEIDOJ>] OJ+A [Expo ID Login] When I NS N v Please go to “Settings” -> “safari” -> “Advanced” -> “Block all cookies” on your iPhone or iPad and turn it off
- FEE‘CEI/J“/(\/‘I“Q\ 5 |Press the login button on |iPhoned 3\ \(FiPaddD [EE] > [safaril > [E¥#l] > [T TDcookiezTOVIITD] & [AT] [CLTLIESLN, ? ? Y '
" \
®O2- > |About @O%7-4 |How to };?t FEBEEO/D;“{’F;J: the login screen, the <MaccsafarifDHE> If you are using safari on a Mac
u w SRODIRE(IC N . . . . - u are usi ri :
125|@RHEID  |Expo ID _ - - . _ . message “An error has Safarizi# L. BmEA LD [safaril > [®E] > TS50/ —]1 > [IRTDcookiexTOvVITB] & [AT] (CLTLIEE0N, v _ 2 . _ _ _ _
([CDWT [logging in |27 log in DITS—MEELFUEZ] R . _ - Launch Safari, go to “safari” in the upper left corner of the screen -> “settings” -> “privacy” -> “block all cookies” to and turn it off.
EEmaNO TS occurred due to your <)V > (Windowsdd U\ EMac) TMicrosoft edgef|HDIZE >
- - operation” is displayed Microsoft edgezic& L. BEmALED [---] > [E&E] > [Cookie&H -+ b7 Ut REFA]] > [CookieEH - b T—5DEMEEHIBR] > [Cookie T —5DRTF . . .
BA. . . . o _ ) - If you are using Microsoft edge on a PC (Windows or Mac):
and I cannot log in. EFmAMDZEYA NMIFFRI T D ()] 7 [A>] (CUTLIEEL, . . : . . . . o . .
Start Microsoft edge, click “...” in the upper right corner of the screen -> “Settings” -> “Cookies and site permissions” -> “Manage and delete cookies and site data” ->
“Allow sites to store and read cookie data (recommended)” to “On”.
. . . . e . . o e This issue occurs when you have a setting that blocks all cookies. Please allow cookies.
) [Expo ID Login] WhenI |9 AR TdDcookieZzJOY I I BHEEZ U TCVNWET EARBRMRELET., IR TDcookieZHFa] I BHEZTBFENWNEUET, _ _ _ _
(FiBIDOTA>] Fowv | | . , , _ = - If you are using safari on an iPhone or iPad:
- click on the “Admission <iPhone. iPadCsafariflFiDZE> . : . . : :
N TIAA—=232H5A [ _ _ _ o _ - . _ ‘ _ . Please go to “Settings” -> “safari” -> “Advanced” -> “Block all cookies” on your iPhone or iPad and turn it off.
D [AIEF Ay B Ticket Purchase Site” iPhoned B U\(EiPadd [E&E] > [safaril > [EE#] > [I R TdDcookiexrTOVITD]| &= [AT] (CLTLEELY,
®0O%27- > |About OO+ |Howto [+ ] ©ORA2 %T_'}ﬁi“@“t button on the Ticket TSR = If you are using safari on a Mac
u w R ) N _ X . - u are usi ri ,
126|®FH1EID |Expo ID | _ 7 o . _ O - Information site, the Safarizi® L. BEA LD [safaril > [RE] > [TS5A/E—]1 > [FRTDcookiezTOYVIIB] & [AT] (CLTLESN. 4 ) J Y - e - _
(CDWT  |logging in  |> 7% log in IR—ZZRITEEA. Z . oy < . _ N Launch Safari, go to “safari” in the upper left corner of the screen -> “settings” -> “privacy” -> “block all cookies” to and turn it off.
DU TS L message “The page <)\~ (Windowsdd L\ EMac) TMicrosoft edgeflIFADIHE >
_ . |cannot be opened. Many |Microsoft edgeZi#c& L. BEEALD [---] > [E&E] > [CookieEH - b7 REFE]] > [CookieEH -k T—5DEMEREHIBR] > [Cookie T —5DIRTF _ _ _
TWET ] &FoResnOy _ L . . - _ . - If you are using Microsoft edge on a PC (Windows or Mac):
redirects are occurring EFmAMDZEYA NMIEFRI T D ()] 7 [A>] (CUTLSIEEL, . . : . . . . . . .
12 CEFEA. and I cannot lod in Start Microsoft edge, click “...” in the upper right corner of the screen -> “Settings” -> “Cookies and site permissions” -> “Manage and delete cookies and site data” ->
in.
g “Allow sites to store and read cookie data (recommended)” to “On”.
ORIEMBEIZ ) ik [Expo ID Login] Can Tuse You can use email addresses such as Gmail or your mobile phone's email address, but please make sure that you can receive emails from the “expo2025.or.jp”
5 . _ . _ . - " . . . \ N . . u u i r u il or your i i ress, bu ur u receiv ils fr X .OF.
127l05m@mD  |Expo 1D ®0O2- > |About @OJA4 |Howto |[XA—)LPEREFRDA—IL |any email address, such  |Gmaill& ED A —)LPEFEFEDA—)L7 RUAMNCFIABIEETI A,  [expo2025.or.jp] D RAAZHEDA—)LNZHETETINMERSIZEL, T i 2 2 v 2 =
> (CDWT |logging in  |[>7A%% log in T RLZREZEEARA—ILT |as webmail or a mobile | X—JL77 RLXD@ (77w h<—727) VUBEIC [--(FTILI\AT>2)] WEFENDIBEIF. A—IILTHZIORENZITIENRLKREDEFIDT, EELZS0N, ' _ _ _ _ _ _
_ ) Please note that if your email address contains “-- (double hyphen)” after the @ (at mark), you will not be able to receive email newsletters, etc.
BEZFRIN. phone email address?
. [Expo ID Login] The
(F18IDOS > ) B i gin] The
. . . screen says, “Your login ‘ - . _ At e : :
(O > OBEZEAR N ] S TJvOR—OM5ABIDICOJM > ENE T ERREINDGENT S VET, If you log in to Expo ID from your bookmark, it may appear.
128loB®D  |Expo ID ®O2- > |About @®O74 |Howto |NEULRE] PIeaseF::ont'.n . BEL(IC TEEBIDAZ1—A] EWDSRIARRESN TR EBWNEIDT., TNEH I EFBIDICOTA>TE. [HBBIDXAZ1—] MFRESNMERER< O |If you click the “Go to Expo ID Menu” button on the screen, you can log in to your Expo ID and the “Expo ID Menu” will appear and you can log in without any
E X . inu
> (CDWT |logging in  |> 7% log in [&EEfkt L C<IZE . STCTEFT, problem.
_ —... |operation.” message . _ N N . oo — . 5 . Y : .
Lo | EVVWDRAYE—IH e e e s T8 KAUITNIZE THIBIDAZ1—| MFRRESNTVBRICT VIR - U TWERLS EXRBEEMNTRESNBR<KBADEIDT—ESHULIZEL, If you like, you can bookmark the Expo ID Menu when it is displayed, and this screen will not appear.
I X
=raEN3 PP P
login screen.
. ‘ [Expo ID login] An error |AB1EID (OJ>) BEZIVIN—TU. TIHNSTFICRITBZEIS—BENRRSNDBENTIVET ., ABIDOTA VEEEZET Y IN—T URWVWKDHEE : . :
(FiBIDOT1>] Twvo e I CsEyEe e If you bookmark the Expo ID (login) screen and access the site from there, an error screen may appear. Please do not bookmark the Expo ID login screen.
5 . . IS dl Yy ° . . . . . . . .
02 > |About O+ |Howto [N¥—2OUAEID (O01 . ‘ ‘ Click the red button that says "Expo ID registration site" on the Ticket Information Site to access the Expo ID login screen. https: . 2025.or.|https: : 2025.0r.]
129|0FEID |ExpoD | il ED : _ R R when I try to log in from  |IUFOFHY hA > Tt A—2 3 >+ hOHBROFRRS S [HEIDEFES 1 N £ TL. HEID (OJ+>) BEHNSO051> LTFE, st 2 k . https://wiw.exp02025.or. hitps:/ /wwv.expo2U25.or.
(CDWLWT  |loggingin > F5E log in >) EEASOT1> U ip/tickets-index/ p/en/tickets-index/
S5I5—HFRREND the bookmarked Expo ID Ticket information site:
’ login screen. FHY R TAA=TIIHA '
(BFEIDOJ-1>] 7> |[Expo ID login] I use safariT [TS5AR—-—rISOX] ZFALTWDIHEIE. —BORETCSELHELRVEENT T NET, If you are using "Private Browsing" in safari, some operations may not work properly.
®0O4 > |About @O7-4 |Howto |HYdsafaricTI S ~X— 7 |private browsing on BNADEIN [TSANR=-KITSTOX] ZEBFELUTHERUSIEESVWEITLOIBFEIUET, Please turn of "Private Browsing" and try again.
130|@B1EID  |Expo ID _ o . . e . e
(CDWLWT  |logging in  |> 7% log in SOXZFEDO>TERINIEL |safari, will it still work
<HELFEIN. correctly? FEFERUTESESEIMELRWVGS(E. —E. ST SIY (Google Chrome. Microsoft Edge) THEHUKTEESWKSIBFELINLET, If the above does not work, please try using a different browser (Google Chrome or Microsoft Edge).
IDEZD DRV [REIDOSHSE ] A—JLA° [HIEIDD/ X T — REFEERURLOBISE ] A—ILVEWEIEEE. 7HD2 bottFa1 U xRzt LT<  |If you receive an email titled "Expo ID Notification" or "Expo ID Password Reset Notification" that you do not recall requesting, we recommend strengthening your
[Expo ID Login] I received 20N, account security:
(58IDOS<>] (5t |an zmail titlzd “Expo 1D OTEHUTNDB AL RLADEE @ Change your registered email address
131l@B=ID  |Expo ID ®O2 -1 > |About ®O24 |How to IDOBESE ] ; LiE |Notification”. b tIpha . QARNMERDHTEICDVNT, [RA=)UICKBERIE] IS, KDTEFa2VUFTDEV THEARSRIE] £ [7TUICKDEEE] (CEE @ Change your identity verification method from “Email verification” to the more secure “Biometric authentication” or “App authentication” https://www.exp02025.or.|https://www.exp02025.0r.|
: X = 3] ification”, bu Vv i k
e (CDWT  |logging in | 75& log in R/ R T— RDEE ® Change your password ip/inquiry/form/ p/en/inquiry/form/

WIERS IDEZ DR,

no recollection of
requesting an email.

ZBETOJA >, JAIRT— ROEBENTERVNESE(F. UTHhSSEVEDE .
ABF oy MOBBIDER(CEAI 2HBBNEDE !

If you are unable to log in or change your password yourself, please contact us:
Enquiries regarding admission tickets or Expo ID registration:
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FAQ

FAQ

FAQR /3

FAQR N7 FAQRD= FAQRI . URL
No. Q 4 Categories Q 4 Categories | _ Q FIUN B Questions EIP= Answers URL _ _
JUX 1) Jus 2) UM (5 (English Version)
DEZD DRV [THAEIDOBHSE ] A—JLA° [HIEIDD/ (X T— REBFEERURLOBISE ] A—ILEWEIEEE. 7HD2 hottFa1 U1 R z@{bLT<  |If you receive an email titled "Expo ID Notification" or "Expo ID Password Reset Notification" that you do not recall requesting, we recommend strengthening your
. Expo ID Login] I received |72\, account security:
(5DOo>] [ [P D Ltoginl Tr C N " |
DD £ 2 J— REAER an email titled ‘Notice of CEFRUTWBA=)LP RLADEE @ Change your registered email address
132|@F®ID  |Expo 1D ®0O2 -1 > |About ®O2- |How to URLOBHIS ] ;—)l/b“ URL for Resetting Your QARNMERBDHTEICDVNT, [RA=)UICKBEREE] 5. KDTEFaAVUFTDEV THEKRIE] £ [PTUICKDEE (CEE @ Change your identity verification method from “Email verification” to the more secure “Biometric authentication” or “App authentication” https://www.expo2025.or.|https://www.expo2025.0or.j
) > (CDWT  |loggingin  |>Ai%E  |login . . Expo ID Password’, but I |®/\XDJ— RDZEE ® Change your password ip/inquiry/form/ p/en/inquiry/form/
BV DEZDAYR _
0 have no recollection of
’ this. cBEETOI >, J\IRD— ROEEENTETRVEEE. UTFHASBEVEHEIZEE0, If you are unable to log in or change your password yourself, please contact us:
ABFo v MOBEBIDERICREAT HEUVEDE : Enquiries regarding admission tickets or Expo ID registration:
SRV ICARANMERTTEN A —)UICKRBDFREECENDD TWLWEHEE(E. 7D b1 UF s iRk ERIEL TIZEU, If your identity verification method has changed to email authentication without your knowledge, please strengthen your account security:
(SHBIDOS 1 >] K155 [Expo ID Login] Without CEFRUTWBA=)LP RLADEE @ Change your registered email address
> 2 . . — s .
R . - I my knowledge, my QARMNEZDHRTE(CDVNT., TA=IVICKBZEE| D, IDtFa1UFsDEL THEAREEE] £213 [7TUICKBEREE] (CEE @ Change your identity verification method from “Email verification” to the more secure “Biometric authentication” or “App authentication”
®0O727-1 > |About OO |Howto |LREIICARAMERGENA— | _ o X . https://www.expo2025.or.|https://www.expo2025.or.j
133|®R/EID  [Expo ID _ o . _ _ et o identity verification @)\ RJ— DEE ® Change your password
(CDWLWT  |loggingin > F5E log in JUICKBDEREEICEDDTLY ip/inquiry/form/ p/en/inquiry/form/
- method has been changed
- to email authentication. [CBBTOJA>TEY(C/\AT— ROZENTERVEDHZEE. ULTFHSEELEDLEIZE0., If you are unable to log in yourself and cannot change your password, please contact us:
ABFo v MOAEBIDERICRAT HBEUVEDE : Enquiries regarding admission tickets or Expo ID registration:
N N (FBIDOJr>]1 [JUX |[Expo ID Login] I did not . _ . .
134|@B#ID  |Expo D ®0O2 - > |About ®O24 |[How to . I*‘O)ﬁi’“ijjx—)lzb“ Eeczive i gas]sword [JXA DT — ROBKTE] A—ILHEMNRWNGE(E. IFHhSBEILEDE IZE0, If you have not received the “Password Reset” email, please contact us via the following link. https://www.expo2025.or.|https://www.exp02025.0r.]
) > (CDWT [logging in [>73& log in i _ > ABFTv MORBBIDEFFRICEA T 3HMULVEDE : Enquiries regarding admission tickets or Expo ID registration: ip/inquiry/form/ p/en/inquiry/form/
ML reset email.
. — e e Following the conclusion of the 2025 Japan International Exposition (Osaka-Kansai Expo), the EXPO2025 Digital Ticket Site and Expo ID Site will cease operations on
. | . | 20256 EAEIIEES (IR - BIF1E) OBIEICHL. EXPO2025 FIOILFHy M MaSUICHEIDY A ME20256118308 (B) £265%L T, HA ° P position ( Po) ° P P
135|051ID  |Expo ID ®O2J-1 > |About @O7-4 |Howto |BEIDIEWLWDIRTULET When will the Expo ID LT Sunday, November 30, 2025.
) (CDULT  |logging in Db log in yA) expire? _ ° . . . . . After this date, all functions, including access, will no longer be available.
9919 2 g IS, FOTRESDIATORIEESHBVERIR<RDET, Fov FOFEINER EORTIBERS EREDCHTHE <, _ 1 HEng ¥ | |
If you require access to your ticket receipts or other documentation, please complete the necessary procedures as soon as possible.
X Q@AMERD7 |Linking to| [A1EIDESR] 9M3BDI7/4  |[Expo ID Registration ) . _ _ _
136|@F8ID  |Expo ID G_DEIO/I’\/ AbOl.Jt | s externgal s, hti;f%?%ﬁiﬁ’a?ﬁl I[-Iovs do1 Iini N ] WEBDTH O bEDEEEE. [AEBIDXAZ—1—1 R=H5 [HEBDT7HD> NEEE | R—D(CT7IOTAL. ZEONET—EXD HEET S| ZHITZETE |[To link with én external account, go to the “Link to External Accounts” page from the “Expo ID Menu” page and press “Link to External Accounts” for the appropriate
(CDWLT |logging in . _ ETEFET, external service.
EDiEHE  |accounts | X TCo external account?
X @A4MERD7 |Linking to| [A1EIDESR] 9M3BDI74  |[Expo ID Registration . .
137|@518ID  |Expo ID ®O2- > |About 19 externgal o I\&‘ZTEL/T = 250 \[Nth - e:s - Iink]to WEBDT IO hEBET DI ET. BEBEVDSNSED 7LD bFHIALTOTA>ITDENTETDLDICRDFET, By linking with an external account, you will be able to log in using your usual social media account.
/ / 1ETS v: =N . . “ —_— 5 o . o w . . . . . . . . .
(CDWLT |logging in . S 5% (FFacebook LEHE L TZWLMES. OT 1 >R—27TC [Facebook] Z#LUTWLWeE< & AEID, J\IRT—RZANTDZERLKOTA2TDENTEET, For example, if you wish to link with Facebook, press “Facebook” on the login page and you will be able to log in without entering your Expo ID and password.
EDEHE  |accounts |DEITH. an external account?
. Expo ID Registration] I . _ _ . . _ . . . . .. . . .
®O9-~ |About @A4MEBJ7 |Linking to| [AIEIDERR] O >(C \[Na:t ‘o char? i sjcial OJA 2 NCHRBURUVINBD I B> N EDBEERTEZITD CVWEEK ZET. TDFVHI RTOTA > TEBRIICIRDET, You will be able to log in with the external account you wish to use for logging in by setting up a linkage with that account.
e 5
138|@G1EID |Expo ID R ——— D>k |external |FIFA I BSNSEDIEI”H e accour?t used for SNSEDINEBDI7H I hEDEEEE, TABIDAZ1—1 R=H5 [HMED7HD> hEEEE ] R—(C770TR L. ZEONEBD—EXD [E#ET D] =9  |To link with an external account such as a social media account, access the “Link to External Accounts” page from the “Expo ID Menu” page and press the “Link” button
- A EDEHE |accounts [T hZEEELZLY. login CETHEETEFT, for the relevant external service.
X @4%+8B77  |Linking to| [A1EIDEGR] 448807774 |[Expo ID Registration] I i .
®OJ> |About " i G [ScpoIb Reg 1T gomnos heosigmpE, THBIDATT—| h5 (HEBOTHDS hEBE] <—SCPIERAL. BEDHMIY—EXD TRIRTS ] %3 = & THRIR | . ) ) ) |
139|@HEID |Expo ID T e i HO> b |external |D> bEDEEZFEIRUIZ |want to disconnect from S To unlink external accounts, go to the “Link to External Accounts” page from the “Expo ID Menu” and press “Remove” for the relevant external service.
- S L DiEHE |accounts [LY. an external account. °
Expo ID
S04~ labout @97 |Linking to| (FIBIDSR] EisT=3 E{e fstration]What
140|@F1EID |Expo ID _ o DO |external |INEBDT LT hH—EX 2 , AEIDD O04> ] R—=Z(ICERRSN TR H—EIMNTHIBWEZITET, You can use the services shown on the Expo ID “Login” page.
(CDULT  |logging in . external account services
EDEHE  |accounts [(XEITIH.
can be linked?
[Expo ID Registration]
@857 |Linking to (HiBIDEER] [448BDJ7 |How did you select the
®0O2- > |About R N> hEEE | TE#ET [social media account that - . . . . We have made our selections with reference to previous large-scale events, but we are unable to provide further details. Please understand that we cannot give you
141|@F®ID |ExpoID |- " AUk |external = 08 | CNETOAFEANS MREESECERUTHDETH, BMICDONTEBEXTEMET. STRZEL. 1ave | P 9 P avey
([CDWLWT  [logging in o |accounts ZTBSNSIFEDKDITEA |can be linked under detailed information.
1ET75

TWLEIM.

“Linked to external
accounts”?
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FAQ

FAQ

FAQR /3

FAQRZ7 FAQR 7 FAQR/D \ URL
No. Q 4 Categories Q 4 Categories | _ Q FIUN B Questions EIP= Answers URL _ _
JUX JUrh FIU/N e (English Version)
(1) (2) (3958
REIDTHEN D KD > MEEZEE &, EDHEIDTHE 7 HD> MEEZ LTS, T3 — 8RB TENTEVET, If you link an external account with an Expo ID after linking it with a different Expo ID, an error may occur.
&5~ |about @AMEBD7  |Linking to| [BIEIDEER] M7 |[Expo ID Registration] An |ZDiHE(E. UTDO. @, ODIEEFETHHLU T\, In this case, please try the following in order:
u . . \
142|@FEID |Expo ID ("_DL\‘C/ e i O |external | MEEZEZER I BERCT  |error occurs when I try to |QifRHDWIT SO EZZTCOT 1> 9D, (1) Log in using a different device or browser.
[ | | “
2Ele EDEEE  |accounts |S—&ERRDB. link an external account. |@BIDIEB7HD> hTOTA> T D, (2) Log in with a different external account.
NI D> hTOJF7IRT B, BIX(EGoogle” 0> hTHNIEGoogle 7 HD > hOERE ETOJ7 D hEEYT D, ) (3) Log out with an external account. (For example, if you are using a Google account, log out on the Google account management screen.)
RAEID (OJ-1>) BEmED [Sign in with Apple] RF>ZiBTE, Ry T7v IR RESND [AppleTHA> 1> | BEC [#lTD] ZHTE, BEEZEHAUEE
@5EF |Linking to (S1EIDEER] H1EID (O |[Expo ID Registration] I | e fin '/th Apple] _ﬁg\ b‘%‘??t;pf\(;‘\'o ;3“ a = PP - " & After clicking the 'Sign in with Apple' button on the Expo ID login screen, if you close the 'Sign in with Apple' pop-up without clicking 'Continue', you will be unable to
X B inki X =N ign in wi 5> "R <IR -
®O2- > |About J4>) EE® [Signin |can't clikc the 'Sign in with . . . \ _ . _ click the 'Sign in with Apple' button again.
143|@FBID |ExpoID |-~ [0 ™k |external |7~ e | 2 RERHRE UBAEFEID (OY+>) BELTISIFOR—SEHEFTS5E. [Sign in with Apple] RIS EHFTEBLS(CROETOT. BE [Sign e = PP 9 _ o | o o o
(CDULT  |logging in . with Applel /RZ > K8 |Apple' button on the Expo | . . . If this occurs, refresh the browser page on the Expo ID login screen to enable the 'Sign in with Apple' button, then click it again and click 'Continue' on the 'Sign in with
EDEHE  |accounts , in with Apple] N> Z#T L. [AppleTHA>> | BEECT [#l7d] ZHTFLUTFEL.
TSR0, ID login screen. Apple' pop-up.
. - o o o . pe | =m ap o . . The following issues may occur when using LINE login integration for Expo ID.
BIEIDICLINEOIY o @ s RN 31, FRESRNRET SARMNS0ET. TNTN (B CREUREEZSRU a0, e thge : eration: e ?Workaroind, Seftion P
OTHEAI ST NsafariDgs. [FS5AAR— NISOXMEE] ZEAT 3 E—BORIER LE VDS, [FEIDERS XF A0 —/\TFHEH TS —HREL yHeop | e e - | | | | | |
S U] ETS_hEmanEd (1) If you are using Safari, some operations will not work properly if you are using the Private Browsing function and an error message will appear saying "An
c: 0 7N o
. . . . . . unexpected error has occured within the ExpoID Management System".
EESR . [TSANR— I TOXMEE] ZFERAULRVWEULL (3T S DY (Google Chrome. Microsoft Edge) ZHiR L <720\, > _ > _ 2 _ i _
Y . . o _ . . . . . Workaround: Please do not use the Private Browsing function or try another browser (Google Chrome or Microsoft Edge).
SRR ACTNAR S 2 e ke tieh, INE—=oleA ARy = EAAPIRIZE A A i, e CRIDE S [SOUNUp s (2) When you set up LINE Login integration after registering your Expo ID, a notification will be sent to you via LINE informing you of your login to the Expo ID
ZOEMENIZURLE S U w JTBNTS, FBIDOY A S EECEEH TS, SRFLADEF1UF MBI LD 7oA TOY JENET, o emeynt Servicz . thegURL ofgthe o registratiogn’;ite PO == Y 9 YOU OT yOUr 1o P
| mesE  UNEBAICERESNBURLMERE T, FREURLED 7o &SmO LET, JEMEN” _ | bo ~=Ted | | | , | |
o _ X [Expo ID] After logging in o Even if you click on this URL, you will not be able to open the Expo ID login screen and access will be blocked by the system's security function. https://usrmng.accounts.e
©a9-~ |About @A4MERD7  |Linking to| [A1EID] AEIDICOTA A https://usrmng.accounts.expo2025.or.jp/idmng/users/screen/menuScreen ol Plee (e Fa e e LRI @iasl i) i (e TS maff e, (e e UL (selte (oo i (eeim (e cfem e https://usrmng.accounts. B
> u . } X , rror o . . . . - i s i . rkaround: u i i ification. w ite i : o .or.
144|OBWID [ExpoID |~ 77 [ [ lexternal [, LINEOOf s | W;’en ctting up | DEXPO 2025 VisitorsS 31810051 A RIBRIRATIIIEDY T Uy —S 5> T, FRERICHST SHEMIRTE. ELLINEDS 1 >amwarmuen | oo e dﬁmy users/screen/menuScreen exp02025.0r.ip/idmng/us X;’O ;r = 'Smng e
- NI o i |accounts |[E#F5ETS5— 13, SEENS IR O A B FoRICEMDS T, LINEOY SEEN SEL < FBIDOJ( S ABBETC, [SEEOERECEDIS—HRELELL] ETS—EEN SR | @ 9.2 -EXPOSEE2.OTJP/IAMNG _ | | o ey P e
the LINE login linkage. - (3) If the following applies to your device, an error screen will appear saying "Unfortunately, an error has occurred" despite correctly logging in to the Expo ID using
. ) . i the LINE login linkage when you try to log in to Expo related applications such as EXPO 2025 Visitors.
LT - R (T4 MR TOREICHTRESTE) > o9 Ineag YO Y0 09 po TETTEe appTea”
] _ e <Applicable models and conditions (all four of the following conditions must apply)>
- i0S/iPadOS#&#E = . e
. e Devices running iOS/iPad OS.
>IN 2P L ZA [s=ludl The LINE App is installed on your device
> WiN=r DR = S b s You are lo p:d into LINE a ’ |
> VLMD B RE 38 o= 2 (B0 dils VIESEE) 185 A = alidedls An a Iicaii?)n that allows Epf.o ID login (such as EXPO 2025 Visitors) is installed
BIBE : LINECID - iSO 7 1™ > NEsE S FIR < L, PP Po 12108 . |
Workaround: Please use an external account other than LINE for login intergration.
\ (RBIDOJ7o K] OF
®0O7%27 772 |About L [Expo ID Logout] What . . . . . o . N . . . . . . . . .
145|@F1EID  |Expo ID _ _ PIORNZETDEEDRDZE OJ720h92&E EEARABETA NIARTHSOT7D heNFT., BET—ERZZHRADHZEE. O WeE<uEMNHDFT, When you log out, you will be logged out of all the various Expo sites. If you wish to use the service again, you will need to log in again.
NZDUVT [logging out o happens when I log out?
04777 |About (FIBIDOJ770 K] 04 |[Expo ID Logout] I want . . .
146|®HEID |Expo ID @ ~ _ [Exp gout] BIEIDAZ1—0 072 8] IRF>ZBUTLIZE0N, Press the “Logout” button in the Expo ID menu.
NZDULT [logging out I RUEVY, to log out.
You can delete your Expo ID account via the link below:
BARNTOUSINSEZET. your =X 2 |
o _ https://usrmng.accounts.expo2025.or.jp/idmng/users/screen/delete/reception
https://usrmng.accounts.expo2025.or.jp/idmng/users/screen/delete/reception (login required)
(OJA4>HETY) https: . ts.
About _ oo /“ PN . A e N . *If the link does not work correctly, please delete your account via the ‘Delete Expo ID’ option in the Expo ID menu. = //usrm.ng.accoun : https://usrmng.accounts.e
A , sy mn - |[Deletion of Expo ID] I X USOMNEULSFSEULRWNESIEABIDAZ1—0 NEREFIES] SIBRBELTLEEUL) exp02025.or.jp/idmng/us o
@IE&(CD |cancelation (BFBIDMIER] BERUTE [xp02025.0r.ip/idmng/user
17/ |See D W of L) want to delete my Expo Deleting your account will make your Expo ID unusable. In addition, 20 days after deleting your account, your Expo ID will be deactivated and some of your Seent e ot / /delete/ ti
membershi ° 1D. ST B IDEIHTERCRIOET, B et SIS Rt IDRERSNEI, Sl fie) URD= 1, Besy A7 IRVA, bis= re istratignyinformation ( asswordyname pemail address .tele hone n,umberyand countr coiIZ) will be autz):ﬂaticallp deleted. Please note that deactivatedyEx o IDs A S
g RUEES) NEBNCHBENET. LS BBIDHBENBREERT 3T & ETIERAOTI IR LA, anfj g Cznnot by TSP Y Y ' g
- RIBEIR(CKDABEIDZEEZREINICAIEZ. CEBEBTREIDCENTEERA. RIEBERZUTES>EAIGREFHEZMBELTIZE0, _ o _ _
o . N - . RN e - If your Expo ID was created via proxy registration, you cannot delete your account yourself. Please ask the person who registered it for you to delete your account.
- ABFTY RZEHFEDHEE. BRIDEABTFIY MEZHRAWEZITRKRDFIDTTEFRLSITE0N, . o . , . )
- Please note that if you have an admission ticket, deleting your account will make that ticket unusable.
About [Deletion of Expo ID] I . e = . N - N s o g : : I , : . . ,
PEAI=S |cancelation (SIBIDMIES] AIBESS |want to withdraw a ABFT Y NCBABHFLEZITRDEHFDA &, BREBABFIY MIZTHATERBRDFEIDOTTEELS TS, Please note that if you have already purchased or received an admission ticket, you will not be able to use the ticket after withdrawing from the Expo.
L o S i
148|@B1EID |Expo ID = = _ RIBEFFHREDER(IABEIDAZ 1 —HNSRIBEFR—Z(CT7IOTER L. BERSEREVAD [EiFEHR] £#0Uv 0, EFREHRR—>T BRESB5] — B |To delete an Expo ID that was registered by a proxy, access the proxy registration page from the Expo ID menu, click “Registration Information” of the person whose
WTC of Ul AZRESHETZL, person who registered as

membership

a proxy.

93] ZIRECHU TR ZETRETEXRT.

Expo ID you wish to delete, and then click “Delete Account” on the registration information page.
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FA FA FAQRAH
FAQRHF Q_ FAQEAF Q_ FAQREH | _ o _ : " URL
No. ; Categories . Categories | _ . FI U/ B Questions EIE=S Answers URL _ _
JUX JUrh FIU/N e (English Version)
(1) (2) (3255
About
149|@B®ID  |Expo ID @IE&(CD |cancelation (HIEIDDIER] IBRETZE |[Deletion of Expo ID] I Fowv NRCHBABHELEIZITRDEHFDA (L. BEEFIY MITHATERRDEFIDTTEFRSZE0, Please note that if you have already purchased or received your tickets, they will no longer be available after you delete your Expo ID.
< X 3 . o . - — . “ . . . .
> W\T of RN, cannot delete my Expo ID. [(RIBEFRICK D ABIDZEZHZRINICH(E. CEEBTREIDICENTETEFERA. RIEBSEFEEZUTCESIEAICREFHREZMIAL T IZE0), If your Expo ID was registered by a proxy, you cannot delete it yourself. Please ask the person who registered on your behalf to complete the deletion procedure.
membership
About (GIEIDMDIER] AiEID%Z |[Deletion of Expo ID] If I
150|@B®ID  |Expo ID @IE&(CD |cancelation BEUBE. BABHD |delete my Expo ID, what  |BBABHDABZF IV MIZTFBWEZITR<KEDFERIDOTTEFRLSIZEU, Please note that the admission tickets you have already purchased will no longer be available.
> T of Fowy MEIEDRDFET happens to the tickets I | AZFo Y ROBIRWIAZF oY NMEAD A b CHEREREVLE T, Please check the admission ticket purchase site for information on the handling of admission tickets.
membership 70, have already purchased?
About [Deletion of Expo ID] Can Deleting your account will make your Expo ID unusable. In addition, 20 days after deleting your account, your Expo ID will be deactivated and some of your
DBL(CD |cancelation [FEIDDERS] BEE, _ i B L TH SEMRZBRUA THUEEETEIETH, AARROHAN TOMEDHEESE L2 DBAICLDBICADBNEEEIEVET. STEFEL. CEng Ve | YOur=xpo 1P | (2 Ay 9 YOuT YO =XP ne oy Piitns: ) foimssbEficeicam /| Nips: i S rcessomr
151|®RBEID  |[Expo ID e I reinstate my Expo ID e . N A~ - . _ s mmera e registration information (password, name, email address, telephone number and country code) will be automatically deleted. Please note that deactivated Expo IDs
WTC of FHBIDZEFTEFI M, , TEBRDBLIBERFEWCIZKH. BBVNEEBRBWEDE T4 —LWSAANERIEHR (BBIDICERUIE. B&A]. BEES. £FAH) ZHELA TS, , , r/KcA38w2WsV /KcA38w2WsV
. after I deleted it? and deleted information cannot be recovered.
membership
About A A _ Expo IDs can generally be restored within two weeks of deletion, but in some cases it may not be possible to restore the membership within this timeframe due to the
@1B=(CD |cancelation ADlE) teeis, ||IDEEEN 6 EE0 D] time required for identification and processing within the Association https://forms.office.com/ |https://forms.office.com/r
X N “ _ o _ _ . N . . . . . . .
e T of LD e |G ) eengel i elieion sl Bulie P R IB TSR AN TR A L JEReE SR Db D LI S e e SR T & I et Please call us as soon as possible or use the contact form to provide us with your identification information ( name, phone number, and date of birth as registered on /KIo A38w2WsV /KpA38 2WsV
= » =~ =HE = N4 B FRE = N— S b v r
| =EI, of my Expo ID? TEBROBLBBEVLR D, HIVEBMNEDE T4 —LANSEARREE (SEIDCERURL, H2H. BEES. £5AH) £2BEXFa. g g Y g ? CASSIERS CRSSIERS
membership your Expo ID).
Please cancel your Expo ID membership.
Membership cancellation can be completed via the following link:
FHBIDDEREZHSFENWZUERT, https://usrmng.accounts.expo2025.or.jp/idmng/users/screen/delete/reception
EBEEUATFDOUIOMNBITRAET . (Login required)
https://usrmng.accounts.expo2025.or.jp/idmng/users/screen/delete/reception
(OJA4 > ETY) - Upon cancellation, your Expo ID will become unusable. Furthermore, 20 days after cancellation, your Expo ID will be deactivated and certain registered information httos:// .
DIEA(E (HIEIDDIER] EANIEER (password, name, email address, telephone number and country code) will be automatically deleted. Please note that deactivated Expo IDs and deleted information pséozu;rm.ng/.zccou; = https://usrmng.accounts.e
153|@1ID L\;‘E N EUBRLEVD. EDLS BETBEFBIDFFIATERBNET, . BLE0ENRBYT 3 EHEIDRENEEN. BRIERO— JIRT— R, K&, A—)L7RL X, BESES |cannot be recovered. exp/o 'O/r('j‘p| 't r;“g “St_ xp02025.0r.jp/idmng/user
IRFRENBEN? RUOEES) H"EEIMNCHIBRENET . ENESNeBIBIDYHIBRENZIBHRZEIHIT B EETEHRRADTTEFRLSZE, - If your Expo ID was registered by proxy, you cannot cancel it yourself. Please request the person who registered you by proxy to complete the cancellation SIE/EREE el s/screen/delete/reception
- RIBEFRICKDABIDZEIREINEAE. CEBTREIDICENTEEFA. RIBEFREZUTESYIEAICREFHREZMEL TLIEE, procedure. o
- ABFOY RZESFEDA . BRITDEAGFITY MZIHFAWCEIFREDFRIDOTTEFRLSITEL, - Please note that if you hold an admission ticket, you will no longer be able to use it after cancelling your membership.
Fiz. ABIDICOJA > TERVEDZE(E. BANBRRESTT [8.8BIVVEDERE] (CERBDFETLFETTEEIIZE0, Should you encounter issues such as being unable to log in to your Expo ID, please contact the address listed under ‘8. Contact Information’ in the Privacy Policy.
Translated with DeepL.com (free version)
riss OAEF ot i L] T [Admission Tickets] Can |0 - BB BEADEE LERss LT. BRF v MEN TERCE T R TIET. HaFry ROBENRDE. BIF v MECEADSS. Tt 1 ~ ;or a fee,tyorhcim keep vo|L1r tLi(clEet as a rlneme:tomofzfour vis|it to t.i]f Ex.poJ. To purchase a memorial ticket, please purchase an electronic ticket and apply from the website below.
154 7 Tickets Tgv hCD | 7 e I purchase memorial NEBHAHLZEV. BB, BEF TV bOIRGEDRMSR(E. BREREEDASICRDET . SasE ME.S LAl AEONEL e LeLs ale DIl swalle e Lo cebible TES IR I Sese.
TV~ Tickets Ty MIEBATEERIN. _ _ .
W tickets ? https://expo2025kinen.pia.jp/
Expo 2025 Osaka, Kansai, Japan Memorial Ticket Online Store
Admission Tickets] Can
- OAZF (ABFov ] KERD : . ]
DAETF _ " |About . _ unused tickets be — - i ' '
155 Tickets v CD | Fov MIEASEBIAVRERU FKEADZBETEFTY FOIWRUFRAIITOER A As a general rule, refunds will not be issued for unused tickets.
Twv b~ Tickets refunded after the Expo
WTC TEEIH.
has closed?
QEIBA LT About the This is a service that displays the chase history of tickets chased by customers on this site. Even if you "hand over the ticket" afte chasing the ticket, you will
R < . _ . e . L o is i rvi i ur istor [ ur u r is site. Even if you ver i r pur i i , You Wi
s sy, [Pandling of (ANBFry N BAE | [Admission Ticket] How |SE#MAKDA hTBALEF oy hOBABEERRS 50— EXTT, Fov MaBALEL 55 hOBHEL] 2FSEBETHTE, Z0Fry b o0 7 = ur:ha:ed thepticket L Wiz o tz R Zd i Y g 9 Y
156 PRV Tickets ~aDER D1 purchased PR SN TE ST 0 TR i [LITEAEES PSRRI S CBDRTTG, Setide N el eamLESeo 1Bk [ty NIl o capd ML CERILIE oy (e, 270y [N However, tickets addped using "Add Ticke,t Registration" or tickets recZiVZd through "Ticket Transfe: ére not tickets purchased on this site and will not be displayed in
° admission =0 history? FEL] TRFRoRFoY M. AHA RTHBAVERWEFSY RTEHRNDT. BABECEERENELA. ( HEKES ? 2 ? g Py
WZDWNT - your purchase history.
i :
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(1) (2) (3255
About the
BINLIE handling of [Admission Ticket] I
OABF | ABF oy 9 (ABF&vY K] Fov bk . o . . _ | _ - o |
157 Tickets purchased . s have found scalped AIEERFESNIETF oY hCRIBESSIHBAAG CTEEF B A. NMEERFTTFIY MIBALRWTLIZEEU, Thank you for reporting your discovery. Entering the Expo using illegally resold tickets is prohibited. Please do not purchase scalped tickets.
TV b~ ~aDER D1 e M ARIEERFEESNTLET, _
_ admission tickets.
WD |
tickets.
= QABZF et ®zofM  |Other (ABFowv K] Fov bk | [Admission Ticket] Can [B=(d. Fov MEDIWEUZRAIITOWERE LA, U, BEDEDICIFINEZTEHICKDPFIEZDOMBENINR UZRHDIIHE(CE. IWNREULZITDZEMNHBDEF  |As a general rule, the Association offers no ticket refunds. However, refunds may be made in case of cancellation due to reasons attributable to this Association or for
TV s DINRUIESBDERITH. tickets be refunded? ER specific cases to which the Association agrees.
Visitin Visit date and time
OB date ° Pz I=]E About St Bl oS Eeservation] CanIgeta
B - JCEL ' “ |visitin R COFRGHEBFFHAINTSE . _ _ Even if you are unable to book a visit for your preferred date and time, no refunds will be issued. If you hold a ticket, please book your visit date and time as early as
159 " |pavilion, | F#IIDL = SR ER s refund if I am unable to | FEOHETOREFUNTEREETE, F&v ROLWEUMTOERA. Frv NeSRH5075RHOREHETHERENE LET, G AL i E U U
Ao AN date/time RS E. IVREEIEETT _ possible.
and event | C , make a reservation for my
> bFEHY , reservation YA _
bookings preferred date and time?
About
@12 Events Dl attending or {EEDRT =1 —)LAID [T would like to know the https:// 2025.or.|https:// 2025.0r.j
~ * 11— “ . . .0OFr. . . .0r.
160 _ . g - FH(C . g_ SHARDANRY bAL A —Z AT Web B 1 MITARULTEDFT, A calendar of events during the Expo is available on the Association's official website . i O[S LR EXR0 o
- EB7x  |Exhibition T participating yrul A schedule of events. p/events/ p/en/events/
in events
oy OPZoES X o . [ 0%Fv—)\EVUA> ] (FKRIR - EABBRBOEARICAEITDBADTOT 1 —H—HNEEIFTZ/\EUA>TT.,. AT L\DOBEOEZTO>T U M EME [The Signature Pavilions are pavilions located in the centre of the Expo site and led by eight producers. The overall project is called the “Brilliance of Life Project” and
@1 ~> |Events- [@/\EUZA [About - . |Signature |2 xFv—)\EUA> & |What are the Signature ~ el - - 5 o= ~ — 4 - - 9 . ”p- o P Y egntp Pre] ) https://www.expo2025. [https://www.expo2025.or.
161 S [P USNE [ S| F—)( Pavilions |(&ETsH N N, cnso/)\EUA>Z [20x%Fv—)\EUA> | LB UL TWET, these pavilions are named “Signature Pavilions”. or.jp/overview/project/ |p/en/ iew/project/
- —e EUA> ° ' CESDONR—THULKSTRBNANULTWVET, Please refer to this page for more information. = 20 SESTEaatis neae =
X Ja1— . . — o - o - . , s - : . . . L
162 @AN~R> |Events- |@/{EUZ |About SD'-V _ |Future Sodiety 5 0T o | What s Sodety 507 BAEBAAMNRIBL CTULET [Society 5.0 &FHA/I\—ZEREET s 2H)L GRE) ZERZEEICRIETS BRI AT AICKD., BERE SASHEREDFRZMIIJ [Society 5.0, as proposed by the Japanese government, refers to a human-centered society that balances economic development and the resolution of social issues
-3 | . NN i | .07
N - Bx |Exhibition [>(CDUL\T |Pavilions P — Life Expo U V 3. AEFLDHE (Society) DT ETY, through a system that highly integrates cyberspace and physical space.
®ZERNT |About . . Advanced Air Mobilit . . " _ . e . . Advanced Air Mobility is an easy-to-use, sustainable, next-generation form of air transportation that will be realised through electrification, automation, and other
15| @1 [Events )w(_’j‘m . BRSIILT] RS ENhat s AirY] ERSOITEE, (B, BB MR EEMER SO &> TRRENS, ABLLT CBATRRREROZOBBFRI TT, | technolg o indu;n et takont o Ian(?in " g 9
N - B r |Exhibition - _ . LY E(FETI O, N EIRINE. PLUEHIS TOREIZ (LU ETDEAREDBEINTIRE(CIRAD C EMNBFEINTVNDIZENS., [ZEDREIESR] EEEHNTULET, _ . 9 9 _ .g o . . L .
T Air Mobility Mobility? Once realised, it is expected to enable freedom of air travel, including in mountainous areas, therefore it is referred to as "a revolution in air mobility."
_ I would like to ask
®>—~ |Theme |_ . _ _
. _ F—NX"J+—2oDTJ0OJS |questions and give my _ N - o _ . i - = . 1 : : o : : : L ,
164 @A~R> |Events: |@7—< |Theme 41— |weeks JREE oL TRR - B2 |opinion on the proaramme T4 —00TOT S LARNEE. FEEENPBEIL TLNBRIESH. T—X D1 —I8F:EWeb(CIBEH SN TUVBIEMEEZER L CLVEEE. ZOREEEEFANTLY |As the programme content of Theme Weeks is organised by the individual organisers, please check the organisers listed on the Theme Weeks website, find out their https://theme- https://theme-
. (T .= ini rogr . _ , ,
N - EBx |Exhibition D« —2 |Weeks 02> |program =e = > - TiEE. e55N\EEEZHmInULET, contact details and contact them for further information. weeks.expo2025.or.jp/ weeks.expo2025.or.jp/en/
ZELVZUN, content of the theme
In me
weeks.
@®>F—~ |Theme
@12 Events - |@®>—< [Theme T4 —7 |weeks =X« —2(CDLWTH I would like to know about ) https://th - https://th -
165 i . 4 . - TN+ — 45 Web(CTHE LU TEDFT, This information is available on the Theme Weeks website. paifitheme . paf/theme .
N - B/rx |Exhibition |D«r—72 |Weeks 70475 |program |D7fzLN, the theme week. weeks.expo2025.or.jp/  |weeks.expo2025.or.jp/en/
In me
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(1) (2) (5558
® [TEAM
EXPO About the
- @-~> |Events - k= TEAM EXPO RANT ST+« R &(H-A e e et (e e RANTSOF74 R &G HROEBERBRELZHFRIDIEER IO TV MNERIEITDIITOISATI . AR - BALBOT—T(E [LWDOBESRKEHAEESDTH 1> ] |"Best Practices" is a programme that disseminates high-quality projects that solve important global issues. The theme of Expo 2025 Osaka, Kansai, Japan is "Designing
N - Bx |Exhibition L= 2025 TIH. C | TY. KR - BREAEORI N TS50 R(CTE. COF—IEEKBITZ IO U MRENE U, Future Society for Our Lives". Projects that embody this theme were chosen selected as Best Practices for Expo 2025 Osaka, Kansai, Japan.
= -
programme
DLV T
Where can I find questions
about the TEAM EXPO
[TEAM EXPO 2025] O 5025 broramm
. - N rogramme
I3 L (ZEERE. HAl Prog . . :
® [TEAM - - U (membership registration, . P N - P _ - oL s . _
About the FrlL>> HEU(-H _ [TEAM EXPO 20251 O035 A (REEHR. HEIFvL >, HAU— hF—. FARDER. Y NMEE. TEAM EXPO /NEUA > BEE) (CBATDKLL<HDHBM . . . . . N . .
o EXPO e co-creation challenge, co- | R - — . FAQs about the TEAM EXPO 2025 programme (membership registration, co-creation challenge, co-creation partners, everyone's contribution, site operation, and TEAM
@-~> |Events - TEAM EXPO F—. HFARDIETE. BT ) LWahtBE. UTFTUOECHEH U THEDET, N _ . https://team.exp02025.or |https://team.exp02025.0r.|
167 _ . 20251 7 - . . |creation partners, EXPO pavilion-related matters) are available at the link below.
k- B= |Exhibition . |2025 NEIVE. TEAM EXPO JNE ' c _ _ .ip/ja/article/A10004 p/en/article/A10014
OY 3 Al . _ . everyone's contributions, . . https://team.expo2025.or.jp/en/article/A10014
programme UABEE) (CRATDERM | _ https://team.expo2025.or.jp/ja/article/A10004
DT _ . |site operation, and TEAM
RO [N EsElEe EXPO pavilion-related
ZHBENEENDD, P
questions) on the FAQ
site?
®1ESEND |About o _ . |My organisation would like _
168 @1 ~> |Events - 8 (50 | Sponsorship FEEBESA\DHE ZIRFT toyconiider sponsorship of AR NEANRD REBICA—=)LTEBVEDE T &L, Please email the Events Department, Events Bureau. https://www.expo2025.or.|https://www.exp02025.0r.|
hh (&
- B7x  |Exhibition Lz, HRBIVEDEIE : syusaisya_saiji@expo2025.0r.j Contact: syusaisya_saiji@expo2025.or.] ip D
- e of events the organiser events. V va_sani@exp > i va_saji@exp 1> [events/ /en/events/
L>— MNMCESDEFEES LD, BAEHCEESEVEODEIZE), Please contact the shop where you purchased the item directly via the telephone number on the receipt.
(B /5 EHEASIT] [Store Contact Information] httns:// STy
Qb Official The product I purchased L= (East Gate) S o
169 O=%A  |Visitor O=%BANE |About on-  [A T+ stores at BAULZBRELS— MDD and ‘Ehe recei Eare not the MARUZEN : 06-4300-6970 MARUZEN: 06-4300-6970 ﬂp_—t tth y
H—EX  |services |F&RICDUL\T |site facilities | )L the venue ABHEED came P AAMIRE : 070-1414-2333 Daimaru Matsuzakaya: 070-1414-2333 ZB;:/“ ten/w]fls /eif_o__ -
N7 ' (s — ) (West Gate) ; atsszfs FELOTIEES
SESAELE : 06-6616-8366 Kintetsu Department Store: 06-6616-8366 B
JRAAEZRK : 06-6456-7208 JR West: 06-6456-7208
L>— MNMCESHDBFEES LD, BAEHCEESEVEHEIZE), Please contact the shop where you purchased the item directly via the telephone number on the receipt.
(B/EEHERT] [Store Contact Information] https:// o
O=EBA Official  |BA L1 Bsh iE LT L) The product I purchased (BT —hH) (East Gate) T S
L7o| OBIBA  |Visitor | OIS |Abouton- AT |- r— #;é : ?};D b%(&b was damaged. I would  |MARUZEN : 06-4300-6970 MARUZEN: 06-4300-6970 - P
H—EX  |services |FRICDWLT |site facilities |+ )LX T ;\" S like to exchange or return | KXUAAYRE : 070-1414-2333 Daimaru Matsuzakaya: 070-1414-2333 ;Z;;e/nt . ten/qss /efcso.— -
Nz ° it. (F@5— ) (West Gate) |_a:S§fS e
SESXETERE © 06-6616-8366 Kintetsu Department Store: 06-6616-8366 SHEELRE
JRFEEIA : 06-6456-7208 JR West: 06-6456-7208
L>— MNMCESHDBFEES LD, BAGEHCEESEVEHEIZE), Please contact the shop where you purchased the item directly via the telephone number on the receipt.
(B/EEHERT] [Store Contact Information] httns:// S
Qb Official I would like to exchange o= (East Gate) S o
171 O=BA  |Visitor O=1AE |About on-  |A T+« stores at BALULCERZME, kM oF retumn the roductIg MARUZEN : 06-4300-6970 MARUZEN: 06-4300-6970 ﬂp_—t tth )
Y—BR |services  [BITDUVT [site facilities |S LR | " JLTELL, e P KAAMRE : 070-1414-2333 Daimaru Matsuzakaya: 070-1414-2333 ;;;56/“ ten/f's /exfflo__ "
o7 P ' (a5 — ) (West Gate) : atss;s FELOHIEEE
SESXETEE ¢ 06-6616-8366 Kintetsu Department Store: 06-6616-8366 OHEERRE
JRAEAA : 06-6456-7208 JR West: 06-6456-7208
BEmDIRFTDIRNRIEBELAZEND D THEDEIDT. RIBRDIETHIC TR IZEU, The availability of products changes daily, so please check with the stores at the Expo site.
(B/EEHERT] [Store Contact Information] httns:// R
ORBA | (B — 1) (East Gate) PLERO e
Lo ORBA |Visitor | ORBASIE |Abouton- AT | T L I want to know if a MARUZEN : 06-4300-6970 MARUZEN: 06-4300-6970 e P
Y—EX services |BICOUT [site facilities |SwLR [ 7" e = product is in stock. KHMMEER : 070-1414-2333 Daimaru Matsuzakaya: 070-1414-2333 ;g;;ﬂt L ten/f's /exfflo__ "
o7 (a5 — ) (West Gate) : atss;s FELOHIEEE
SESXETERE ¢ 06-6616-8366 Kintetsu Department Store: 06-6616-8366 OHEERRE
JRAEAXA : 06-6456-7208 JR West: 06-6456-7208
B \Emm. EERRESIEADIEEHIC TR IZE0, Please check with the stores at the Expo site for product availability and inventory status.
(B /5 EHIERSIT] [Store Contact Information] httns:// .
Qb Official I want to know which L= (East Gate) S o
55| ORBA |Visitor | ORBE [Abouton- AT | 7| GFEOEERE) BRELT | T MARUZEN : 06-4300-6970 MARUZEN: 06-4300-6970 ﬂp—'t S
H—EX |services |[F&ICDU\T [site facilities [ +)LX TS WBDIEEHZEF DTz, - P AAARYRE : 070-1414-2333 Daimaru Matsuzakaya: 070-1414-2333 ;Z;Se/n ten/qss /e?so__ o
Nz P ' (s — ) (West Gate) ' a:sjfs SOOI
SESAETSNE | 06-6616-8366 Kintetsu Department Store: 06-6616-8366 OrERRE
JRAAHZA : 06-6456-7208 JR West: 06-6456-7208
RBECITASSA AN ZEITD TUOBIEHICEECHERIZEU, _ _ »
. Please directly contact the shops that have online stores for visitors. https://www.expovisitors.
(& EEHEI& ] . . .
(S — 1) [Store Contact Information] exp02025.or.ip/service-
O=EA East gate 4-bf65-
e L o = Official _ A I would like to ask about |MARUZEN : 06-4300-6970 (East gate) gt e ol LIGE
O=%A  |Visitor O=1%ANE |About on- |[A T+ FBEEITA AR _ " MARUZEN: 06-4300-6970 4470-a409-
174 . _ _ _ N stores at _ the online store for AIAIRE : 070-1414-2333 _ -
H—EX |[services |EXICDUL\T |site facilities [+ )L X TICDWLWCHEETZL., . . Daimaru Matsuzakaya: 070-1414-2333 325279e871897 gl=1*12x
the venue visitors. (Ao — )
~J7 (West gate) e24y* gcl au*MTUAMTQ

JRERR : 06-6456-7208
KITERIIA > SA 2 ERFEZIT O CHDFEEA

JR West: 06-6456-7208
*Kintetsu does not sell online.
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https://expo2025mlo.jp/wp-content/themes/expo-2025/assets/file/officialstore_list.pdf
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https://www.expovisitors.expo2025.or.jp/service-support/a6cbced4-bf65-4470-a409-325279e87189?_gl=1*12xe24y*_gcl_au*MTU4MTQwODk4Ni4xNzQ5NjQ2NjMy

FAQ

FAQ

FAQR /3

FAQR 7 FAQR T FAQRD | _ . URL
No. : Categories . Categories \ U/ B uestions EIP= Answers URL
TUX : =L . FTUMN |7 2 (English Version)
(1) (2) (3255
RGBT AS SAARTO7OCAHRE. FEHBEHD6:59FK TERD>THENET, . . . : .
Rk L . ~ X . s o | br g . The deadline for access to the online store for visitors is 6:59 on the day after your visit. o
TDAM) N O— RICEATI3BBUVEDEE. /AR O— RZHEZITED (CIR> EESHICEECHER IS0, . _ _ https://www.expovisitors.
. For other enquiries regarding passcodes, please contact the shop where you received your passcode. _ _
(& [EEHERT) _ expo02025.or.jp/service-
P . [Store Contact Information]
O=BA - . N I entered the passcode for| (BB85°— ) support/abcbced4-bf65-
_ o _ Official |ZRBEBEITA>SA>XA , (East gate)
®=1%A  |Visitor O=I5AE |About on- |A T+ X . the online store for MARUZEN : 06-4300-6970 4470-a409-
175 . _ o _ . stores at |77DJ\XI—KRZAHDULIE | .. MARUZEN: 06-4300-6970 -
H—EX  [services |FZRICDUL\T |site facilities |=vJLX . visitors but couldn't access| AXUAYRE : 070-1414-2333 _ 325279e87189? gl=1*12x
the venue | AN DT, _ . Daimaru Matsuzakaya: 070-1414-2333
o7 the site. (s — k) (West gate) e24y* gcl au*MTU4AMTQ
JRAAHEAK : 06-6456-7208 E wODKA4ANi4xNzO5NjO2Nj
» _ o JR West: 06-6456-7208
XUTEK(EA > S ERFTZIT DO CTHBDFRLEA _ _ My
*Kintetsu does not sell online
D=l Official I would like to enquire B R LS St Please contact the store directl
O=%A  |Visitor O=SAE |About on-  |A T [V OZvOHhULDH b (/5 EHIEAE5E] . v
176 . ) o ) . stores at L about the MYAKU-MYAKU - [Store Contact Information]
H—EX [services [FRICDUL\T |site facilities |+ JLX Ul [EDULWTCTHEEWL AT 4>+ )L A SJ7MARUZEN JUNKUDO : 06-4300-6970 o
N the venue plush toy lottery. Official Store MARUZEN JUNKUDO: 06-4300-6970
ORIBA  |Visitor GREPY ool SHgOF v a1 LR About Cashless Services https:// 2025.or.|https:// 2025.0r.]
= Wz : . .0f. : . .0r.
177|777 _ = 1 L X[ |cashless s _ SERAOEENF v 1 L X(FHIEOSAZR> TR TULWZLERLUEZ The full cashless payment system implemented throughout the Expo 2025 Osaka, Kansai venue has ended with the conclusion of the Expo’s official period. G . -
H—EX [services H—EXICDVWTEZXT After the Expo ip/cashless/ p/cashless/
DLV C payment
For any refunds, cancellations, or corrections related to your payment, please contact the store directly.
®Fvy | About SHR(CEB CHFrvSa S R RBICFRDIRGE. BUE. BECDOVWTESEREEHEBEZEPLPDRDZUTCIEEZEET., BEDL > — bDOEE(CEGFHZRVEHESH HDIEE (LT E S (CHEFEZDFE |If the white receipt you received shows the store name and store number at the top, please call the phone number listed there.
Lg|®BBM |Visior | TT 77 L2587 LI DS R Cagce”atigons e WLET.
H—EX [services ’_/Dl,\'C - Avment fo. BUH. BIEXIGZE LT e e o} S L>— MNMIESHBESDEHNR. FEDOL S — MUNMRWEE(E. R CIEHOERTZRANTEEIHUET, If your receipt does not include a store number, or if you only have a blue receipt, the Expo Association can look up the store’s contact information and connect you
FE/ ARLLY i RE. BEHEEMDHSRR, LE— MENGESEBEE I B CENTEEFBAD TS TERBEZTEFILIOBFHELILET, accordingly.
Please note that if the store name cannot be identified or if you do not have a receipt, we will be unable to assist in connecting you with the store.
BRI oeiley N yZDB—EA (Byamls Spdiils Epo=2 Ly LLb=Ex S ) S2bie, 2025 8I0RIE (Z) s The “EXP02025 Digital Wallet” app services—including MyakuPe!, MyakuPo!, Myaku-n!, and the Business Collaboration Service (SBT)—will begin a phased transition to
R - BIE S SAET 265 THELEEHOY— ENEIBRBTEMELET. BAFRIBLURTS1—ILCDNTIE, 9/30HR0TL AFEE SRR I , el ¥ PP , 9 Flyaiires, Tlyardror, Tyardt, , Jnap
Oy T e | the services of participating partner companies following the conclusion of Expo 2025 Osaka, Kansai on Monday, October 13, 2025. httos:// o httos:// .
O=1BA  |Official - _ |About the SHRBDFTZF)ILIA Ly n PP . ’ A , . \ . o For details on the transition procedures and schedule, please refer to the Association’s press release issued on September 3, 2025. SR 5 | AL A
179 H—EBEX  |[Apps > LAl digital wallet rMF—EX(FESRDOH Digital Wallet Service Ehpy STl = EA DRSSO, <SS = ARSI After the Expo, inquiries regarding each core service will be handled directly by the respective service providers ip/news/news-20250903- |p/en/news/news-
— - =N . “ - 5 ’ .
2 SN < After the Expo? B THBIAE TEELADT, BESY—EXBOETIEE RS0\, Po, N 9areing | ) Yoy g g _ o 03/ 20250903-03/
Please note that the Expo Association does not act as an intermediary; for assistance, please contact each service provider directly.
) https://www.expo2025.or.jp/news/news-20250903-03/
https://www.expo2025.or.jp/news/news-20250903-03/
. . @®/\—F+ [About +>3HIL57—n7—H~ |Will the archived videos of | o There are no plans to stream the archived content through the Virtual Expo App.
180 JUR1EJ7 |Pavilions Events TMREECTICERRAS : _ . The distribution via the official YouTube channel has not yet been decided.
LA Expo g, i & AT I 7 ceremonies be made AT Youtube COEMEIIRETY .
==2iE and (S St ' available anywhere?
@/\—F+ |About
®/\—F+ |Virtual PZITURWDETHERTSE i
181 JLRTEJ7Z |Virtual Expo Until what date can I use 10813H(B)0231 T —ER (IR T L\eLET, The provision of Virtual Expo App will end at 23:00 on Monday, 13th October.
L8 Expo B EFIN? the App?
(DL |App
. . ®/\—3F+ |About . — i - , 5 y — — e . _ . : . . . .
e ®/\—F+ |Virtual LB [Virtual Expo FH> MERIEE SR | What W'l_l I;appen_ to rr;y BESHETETTHI MERZEIELULTEDERA. . U—EXRTER. PTURESEE (NTTO/F1—) ORRIDFARNEFECEDINT. 278> b |Japan Association for the 2025 World Exposition does not collect any account information. After the service ends, all account data will be securely deleted in
ILE1E Expo _ P FIN? account information after IBEREITZR(CHIBRENE T, accordance with the terms and conditions provided by the App provider, NTT QONOQ.
J(CDULT |App Expo ends?
163 a1 B IVR187 7 |Virtual Expo BTRETLAETER<  |Virtual Expo App after the |7TUIRBHR TRETLAVWEEFERA. ZTHRIZEL, Unfortunately, the app will no longer be playable after the service ends.
) P J(ZDULT |App ROETH ? service ends?
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(1) (2) (3255
Stz i @®/\—F+ |About 108138(A)ICF L -h23 |Will the App automatically
- Ired i i : . N , . . . : L . . . . . .
184 L5 Expo JURE1877 |Virtual Expo BF (C/D It (FEEHIRY (C Z?uzt:fgg:r:fl\l/lsr:ggayl';?h 23 (CH—ERRTRABHANFR RSN, UBET—EXZFIATETHEzEA. ZTEITZE, At 23:00 on Monday, 13th October, a service termination notice screen will appear, after which the App will no longer be available. Thank you for your understanding.
— 2 N ' /4
J(CDUT |App TERDFERIN? October?
X The following two types of images are allowed to be posted on social media platforms:
. . @®/\—3F+ |About PITUETERERD)—: . . N L, . . . - . . .
185 ®/\—F+ |Virtual LB |Virtual Expo — I\T‘t“%SNS(“}’“; t(:Ian ItEOS,Z my sfsreirr:shots [B)EIRRDBIEF v T F v iEe(C k> TR UZERIILE ] KLV [TOT 1 —ILAH—R] D 2 BEEISNSIEIEEIT D TVl CEFRBESTVWERA. 2120, - Still images captured using your device’s screen capture function.
>3y EN C =] . _
LB |Expo ’ P i [Trom e APP alterine liees 2 2 EHBEIAIE T — O DRNSFROH LR O E T, - Your profile card.
J(CDULT |App ULTERWLWTIM? App service ends? . . : :
Please note that images can only be captured in areas where “No Photo/No Video” mark are not displayed.
. . Please note that once you uninstall the App, you will not be able to install it again. We appreciate your understanding.
FIUETASR h—ILk(E. BEFTUDAEFTENRETOT. CTRILE0, Y PP Y ? PP Y ?
~ e OFor Smartphones
OX?_ |\77|' /@iﬁ/ﬁ\ q . " . ” " . ” " ”
) - N » <Android>Long-press the App icon on the Home screen, then select “App info” and tap “Uninstall” or “Delete.
el = ATy S U E s b b S2URRIDS g o=l ks 2oy UEe. <iPhone>Long-press the App icon on the Home screen, then select “Delete App” to uninstall the A
<iPhone>/h— ABEDFFUTA I &EMUL. [FTURHR] T [Appllis] ZERU. [7TU%HIK] 25y FLET. e e IP PP ’ PP PP:
ORED= Refer to the “Readme” file provided during App installation
72 DA A ISR SIS S ECUERTONS, SidCiealbl Depending on your s stemF:anvironment gdnfiiistrator riv.iIe es may be required
L. BEICES>TT oA YR h— U CEREERNROSNBEEN BN ET, TORARERETHDS NCRIFAT> T <RS0, PENcing on Your system environment, acmin PTIVIIE9ES may Be TEqired.
) _ . . In that case, please authenticate with an administrator account.
<WindowsPC>7>A > A S—=FZFEALT. 714> AR=ILOEBLULTLSZEU, _ , _
. <Windows PC>Use the uninstaller to uninstall the App.
1. Users¥<1—H%>¥AppData¥Local¥Programs¥VIRTUAL EXPO 2025 APP NiZ&)
. . e 1. Move to Users¥<UserName>¥AppData¥Local¥Programs¥VIRTUAL EXPO 2025 APP.
®/\—F+ |Virtual AR PTIDF>A A =)L 0 A2 S S WIS O Siar 2. Run the uninstaller(unins000.exe)
186 JLBIE7F |Virtual Expo et How do Luninstall the | yacpes @77 Us—2 3> A4k T 7 1 LOHIBEEIEL T REUN, T
JLAE Expo _ FEZEHRTIZE, App? L L - <Mac PC>® Delete the main application files.
J(CDUT |App 1. Application (/Applications/) J# L5 (CHE) .
: w 1. Move to the ¥Applications¥ folder.
2. Virtual Expo 2025.app = HlB& 3 (Bl Vel B 205
: irtual Ex .app.
QAT 71 ILEIGE. FED 7 1 ILOHIR el PO £5.9PP
o ) e @ After deleting the main files, please delete any unnecessary files.
1. 7>+ > X b—73 (Virtual Expo 2025 Uninstaller.app) Z%4T . . .
o 1. Run the uninstaller (Virtual Expo 2025 Uninstaller.app).
OMeta QuestDinaE O For Meta Quest
. o . . r u
SIS Eilri=a —didss 172022 S el Tseat: <VR Version>0pen the Universal Menu and select "App Library."
HETTUDATS IS &0 (724> h—ILUTHIR] ZBRL T RE, i _ PP Hbrary:
_ . . From the options for the App, select "Uninstall and Delete."
<PCVRIW>77>A A —=F%ZFERALT, 7242 A M=)LOERLU T TS0, , , _
. <PCVR Version>Use the uninstaller to uninstall the App.
1. Users¥<1—H%&>¥AppData¥Local¥Programs¥VIRTUAL EXPO 2025 APP NiZ&)
. e 1. Move to Users¥<UserName>¥AppData¥Local¥Programs¥VIRTUAL EXPO 2025 APP.
2. 7> > A b—3(unins000.exe)Z3E1T . :
2. Run the uninstaller (unins000.exe).
. . @/\—F+ |About 7ITV=TA A =)L ; i i e . . . . . . : . .
187 ®/)\—F+ |Virtual R8T |Virtual Expo Uitk i;'—’\/ﬁJb\TE }NCII” thetre b_e inﬁ Lisuis if AESZEQFITTVEEAN, PTURBEITIET > A > X h=ILEnauzs, There will be no issues if you do not to uninstall the App. However, the App would not be uninstalled automatically and will continue to occupy storage space on your
AVANS Y- r=N N= o not uninstall the App ... s " e e~ _ Ve — 9T\ . : :
ILA1E Expo JIiEo0T |App At ? After the service ends?  [TRPBENFIAESNMRIEIDT, P2 A2 P—ILUTOERE ZEEHERNVELET, device. Therefore, we recommend uninstalling the App.
AFELETAF LAY — What will happen to the
J\—F+ |Virtual 12#4E(CD |About 77H |Account |_.~ . i i . _ e . ey " . . : . o . . .
188 © @ , o s _ 7. JNEU A KEDFH |tem§, OUtﬂ,tS’ e £ H—EXE TN, PATA - O—-F - J\EVUACKERELSTHEBEEN TETRVVMRRERDET, Following the end of the service, users will no longer be able to access any content, including items, outfits, and the Pavilion Guide.
JLAE Expo W\WT Operation |2 BEXTE |setting . Pavilion Guide I've
(FEDRDFTIN? collected?
7o+ > o cE |If I delete my ExpoID
e ®/\—F+ |Virtual @#EEICD |About @7 H T |Account [AAUTWLWSHEIDZHIBRL usﬁd to log in tol the APP, | FlaiD%HIlE (BD) aniEa(d. HEIDEES 1 M SEREHMEILET, N—FrLBEPTUELTE. HEIDCASTI/RIEZLTRST, . |If you wish to delete your ExpolD, please complete the process via the ExpolD registration site.
ILAE Expo WT Operation |[> RE&TE |setting eiEa. BAANERGHIBRE m:o:g;gs;s;r; be H—EXRTERIBMEOTEBHIBRWZUET, The Virtual Expo App does not store any information related to your ExpolD, and all operational logs and related data will be deleted after the service ends.
TESETD deleted?
IN—=F v )L HEEHSENED
®/\—F+ |Virtual @IRIE(CD |About - i
190 - _ @&t |Inquiry O T ZLND T When will the Virtual Expo 10B138(B)022B TN\—FrLAESRVEDEREOIE TLELET, The Virtual Expo contact center will close at 22:00 on Monday, 13th October and will no longer be available thereafter.
ILAtE Expo T Operation o contact center close?
®/\—F+ |Virtual @EEICD |About FTURTROYR— kg |Will there be a support . For enquiries regarding Expo 2025, please contact the General Contact Centre.
191 Olis=ycy ‘ i PIECRETIERIE. eI FI N I—(CTEDET, L. Z7TUT—2 3 > DEMEICRET ERICIEFH—ERRTRIEHBEZINEUMAET,
L& Expo T Operation 2 A/ &(FdDFERIN? ,(’il\zzksae\;\zj:lczbiaengitfr e ) a - - = 8 = Please note, however, that we will not be able to respond to enquiries related to the App after the service ends.
JCEUASRSsED]—5 - |Is it possible to view my
199 ®/\—F+ |Virtual QHERE(CD |About @/\EV I N Pavilion Guide, FRURRSCTVWELAN., PTURMMER TRIICHERVWVEEL ZEFETEMET, U—ERETHETICRIU—-223v MREICKDERWZIEL Z E&2HENISH LE |Once the App service ends, you will no longer be able to review those items.
H < Bt
LS Expo LT Functions b RN aviiion Hie 7 Appearance, and Item 9, We recommend that you take screenshots or keep other records before the service ends.
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J\—F+ |Virtual ATSARTILATD ' ' HMCEH USRS T VWEE A
193 © @=Zmfth  |Others -1 5 e B G ve_rS|on . - _ IR There are no plans to release an offline version of the Virtual Expo App.
JLE1E Expo CEFTEEBAN? of the App and play it? IN—FvI)LBEDA T SA ROAFREIY U —-XAFEEC2VEHA.
. . “ — https://www.exp02025.or.|https://www.expo2025.or.j
J\—F+ |Virtual NFTRA>TEHXTUE i - N .
194 © @ZnAfth  |Others - vl e ML seses b [Sv -2 11 EUTEBURNFTRI > TOBDFBWNEIU T 2R IZE0N, Please see the information below regarding the handling of NFT stamps you acquired in your role as “MYAKU-N!". ip/news/news-20250903-|p/en/news/news-
LS Expo WEITH? deleted as well?
03/ 20250903-03/
OEXPO [EXPO 2025 Visitors] Is
@A77 |Official 2025 About EXPO [EXPO 2025 Visitors] % [EXPO 2025 Visitors
195 . _ 2025 _ _ _ , EXPO 2025 Visitors(3655E [BAGE. RiE. TEE (AT - @4F) . BEFE. I35 XE] (SHHZLUTHWET, EXPO 2025 Visitors is available in six languages: Japanese, English, Chinese (traditional and simplified), Korean, and French.
y, Apps Visitors(c N— SEBMIELUTNEITH. available in multiple
isitor
DLVTC languages?
OEXPO .
Ity o About EXPO [EXPO 2025 Visitors] Is
@R |Official 2025 [EXPO 2025 Visitors]#If : oo e pon C e o e _ o ] (g . - - - : - - -
196 o _ 12025 -~ there a fee for using EXPO | 7UD4A™>0— RELUFIBEERITIH, 47> 0— ROZFIBEHCH N B/ (ry NEERHIEBEEOEIBELRDE T, Downloading and using the app is free of charge, but customers are responsible for any data, roaming, and network fees incurred during download and use.
y Apps Visitors(C | . | ([CHIEDRIEIFELEIN. N
Visitors 2025 Visitors?
DLV T
st logrca ;DOEZXSPO el B0 [EXPO 2025 Visitors]j E:XF; ch())zzf) ;/;Stori] Can
LT ICIa EXPO 2025 Vistors 7JUl& [the ISItors \ .
197 2025 ] AT . EXPO 2025 Visitors can be used by all ages.
y, Apps Visitors(C | . BEFOPNFZEEF|HTEZ |app be used by seniors FIEDIHATEET i g
Visitors N _
DL\TC IN: and children?
OEXPO About EXPO [EXPO 2025 Visitors] /3 |[EXPO 2025 Visitors] I
108 @ARI7T |Official 2025 P HIDEEMEEZFIA L/=L) |want to use the Expo ID | BIEIDZEIFHFEDZE(E. OTA>R—=20 [RBIDZHESNDSE] ISRIBIDZEER T D ENTEET, £2. ABEIDDEFHABF CTRVAL. FiEESRZ L T |If you have already registered your Expo ID, you can find your Expo ID under ‘Forgot your Expo ID’ on the login page. If you have not yet registered your Expo ID,
y Apps Visitors(C V— DTIH. AIEIDZ#HKL |linkage function, but I <TZ&E0N please register one.
DUL\T TuFERWnEUE, have lost my Expo ID.
EXPO 2025 Visitors
OEXPO [EXPO 2025 Visitors] = [ . ]
QARTT |official  |2025 | "POUtEXPO DS THER B | O 2023 Visitors
199 o _ 12025 have any offline features? |A DS+ > CIHERTEEFFA. 12—y MEIBTZHRALIZEL, EXPO 2025 Visitors cannot be used offline. Please use it in an environment with an internet connection.
y Apps Visitors(C | . . HOEXRIN. 15—V , ,
Visitors -t s Is an internet connection
DUL\T NRIEDWAT I HY, _
required?
EXPO EXPO 2025 Visitors EXPO 2025 Visitors 7 T URE T SOPFRTRRESND A>T VPORRBICEVNES T VEH A
o o About EXPO [EXPO 2025 Visitors] 77 [ _ . | N . j _T . -7 ? L L . o . i There is no difference in the content displayed in the app and browser versions of EXPO 2025 Visitors.
QNI |Official 2025 o . |What is the difference CHERWEREZULWSREUT. AndroiddEdgeT S, iPhonedD&ET S Y., Machsafarid S OH(EEXPO2025 VisitorsMiBAIMEEE (CXTHE LU TH D FEE A , , , . . , L ,
200 . _ 12025 TJUNRET S OYMRIEMAA o . o _ . . . . .. |Please note that Android Edge, iPhone browsers, and Mac Safari do not support the EXPO 2025 Visitors notification function. To be able to use the notification function,
y Apps Visitors(C | . o between the app and AndroidZFIFDT5 (EEXPO2025 Visitors 77U Ez(dChromeTd S JH %, iPhoneZFHDF(ZEXPO2025 Visitors 77FU% ., MacZ FIFBDA (EChromeT SO _ . _ .
Visitors EDDCTIN? _ . . . . Android users should use the EXPO2025 Visitors app or Chrome, iPhone users should use the EXP0O2025 Visitors app, and Mac users should use Chrome.
DL\T browser versions? ZCHAIE CETRIAMEZFERITDICENTEET,
DEXPO (EXPO 2025 Visitors] i |[EXPO 2025 Visitors]
ontTT |official B About EXPO H_EEB(IC TAA>T>F> |"Jump to main content’ or
73
201 y * AbDs Visitors(= 2025 WA T X [Ty ‘Jump to footer’ is IO T4 TOHB AT TRAEEE B> THENE T, TABE—#IRUEIRICE RSN, EXPO 2025 VisitorsBEIEEEDIRFFEIIvHIU TIECCE TIEERRERDET, This feature is aimed at handicapped users and is displayed when the TAB key is pressed and can be hidden by clicking anywhere on the EXPO 2025 Visitors screen.
isitors(C
e S Visitors H—N\Zv>T] EFRE |displayed at the top of the
ncnxd, screen.
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FA FA FAQRD
No FAQRL> Cate c?ries FAQRF Cate c?ries Qb _§U/J\ B Questions EIP=S Answers URL URL
C ol Tux . Uk PR =gy [T 2 = = (English Version)
(1) (2) (5558
240 2o VISR S MR ol el SISl If EXPO 2025 Visitors is not working properl lease try the followin
> UHAked Ll NS esimr, W2l e # Al e If you are connected to Wi-Fi turi IfoI?Ni |ZI, apnd chex if it works .
AR EFEEBL. BEEHRTS Y ) - |
- Restart the device and check if it works.
OEXPO EXPO 2025 Visitors . . . o If it does not work properly after trying the above, please check the following and contact us.
" » About EXPO R ————— Tl SRR THESBELBEA . T ECERD L. SELEDEESENLET, , T PTOPETY ving g J
@ARI7T |Official 2025 . _[What should I do if EXPO . — - Which screen is not working properly?
202 )/ Apps Visitors(c 2025 (S AELR AR R 2025 Visitors is not | CLPLIENE IS e If the problem persists even after restarting the device, please contact us
PP “ |visitors EWTIN |  ROBEEBE L TEESRBUD 5 o . ° P '
DT working properly? . _ _ . - How is it behaving at the moment (is there an error?)
> Sl GRS AR e CES=nEachisin) Signal/connectivity (does the problem persist even if Wi-Fi is switched off?)
>kl (Tl IS et ap Sy Wiat device and tz/rowser are pou usin p? |
LTV 2 TR Other (other than the above) ’ .
- T (SO E)
[EXPO 2025 Visitors]
OEXPO o \ When setting u . . - . e - . o e
. About EXPO [EXPO 2025 Visitors]&%( o 2 _p_ _ AndroiddEdge T S, iPhone®M&IET S IH . Machsafarid = IH(XEXPO 2025 VisitorsDBAIMLEE (CXEL TH D E AL AndroidZFIHDF XEXPO2025 _ _ _ . o _ o _ _
@177 |Official 2025 SEERNEEERITOEERC. [T |notification notifications, . e . . . e . - Android Edge, iPhone browsers, and Mac Safari do not support the EXPO 2025 Visitors notification function. To be able to use the notification function, Android users
203 o _ |2025 e . _ Visitors 77U EJz(EChromeJ S OH %, iPhoneZFBMDTS (ZEXPO2025 Visitors 77U %, MacCHIF®DA(EChromeTd S OH = CFHIATEL & & TEBAEEE(E . _ .
D Apps Visitors(c Visitors DT FIHFHR— RSN TLEE [the message ‘This Hez o h TR should use the EXP0O2025 Visitors app or Chrome, iPhone users should use the EXPO2025 Visitors app, and Mac users should use Chrome.
isitor - o pp Z ) 5
DT AEVSXYT—DHHET, browser is not supported’
appears.
The system requirements for the EXPO 2025 Visitors website and app are as follows:
EXPO 2025 VisitorsWEB/7 DY R— NRIE
o EXPO 2025 Visitors website:
EXPO 2025 Visit VisitorsWES : Windows: Microsoft Edge or Google Ch
DEXPO [EXPO 2025 Visitors) [ s -Windowsl(&. Microsoft Edge J&1zl&[Google Chrome |ZHMR— KL TWET, ~WINCows: _ ICroso ge or oogie Lhrome. _
@A77 |official 2025 About EXPO EXPO2025 VisitorsWEB/ 7 What are the system - macOSIZ. [Microsoft Edgel. [Google Chromell Safaril&#HK— R TL\ES, -macOS: Microsoft Edge, Google Chrome, or Safari.
204 o _ 12025 . - _ |requirements for the EXPO
Y, Apps Visitors(C | | TUDOHYR—NREBEZH X o _ o a o
Visitors 2025 Visitors website and |Visitors?J) : EXPO 2025 Visitors app:
B R0 T - I0ST/HADIBE. HR—haNB0S/\-S3(E15~1 75 TTY, _10S: Versions 15 - 17.
_ FR e N [=PAN i 33> ~ ST
Android7 /N1 ADZE . Bh—bh&NB50S/N\—232(39~14FTTY, _Android: Versions 9 - 14.
BRIR(GEULRT S9N\ -2 2 AL TUZE,
Please use the browser and OS version appropriate for your device.
OEXPO
- About EXPO [EXPO 2025 Visitors] [EXPO 2025 Visitors]
@ARI7T |Official 2025 . . . . . . . .
205 Y o e 2025 EXPO 2025 Visitors &(&. [What is EXPO 2025 EXPO 2025 Visitors & IERFBEMR T AT 7 T, EXPO 2025 Visitors is the official app for visitors to the Expo.
PP < |Visitors ETEN. Visitors?
DL
OEXPO
ap— - About EXPO (EXPO 2025 Visitors] [EXPO 2025 Visitors] - . ) - X \ N . X . - . : . . : .
206 @I T |Official 2025 5025 EXPO 2025 Visitors Tlt. |What can I do on EXPO 242Ny JSEUASADARY N D)L XERAE CRITIESRA CTHERVERITET ., CHRIBECE. 22RERLGBEL. FIEOME 4 B T0Y AP TIT ET1 2B RRICELHIENT [Through EXPO 2025 Visitors, you can view maps of the venue and stay up-to-date with pavilion, event, and dining information. It will enable you to move around the
D Apps Visitors(C | . . ) . %9, venue efficiently and make the most of the Expo's various programmes and activities when you visit.
Visitors AINTEERIN, 2025 Visitors?
DL
OEXPO
oAt |official 5025 About EXPO [EXPO 2025 Visitors] [EXPO 2025 Visitors] How . N o o Click on ‘Personal settings and information’ at the top of the home page, click on ‘Notification settings’ and switch off the button for notifications. If you wish to switch
7N wIR—3 Snee = STBREISHES e J) SEI5E SLTEDIRNTS T o 1 FE(CED. 3 ERTEAS ZTIeW\\i5 = =L\ e . e . . e L . . 8 q
207 - . _ 12025 T @iz ATICTSD |can I switch off push l\DO/\\ _/J:”Brilﬂﬁu%f lﬁﬁfb b[b":%\[lb\t*@%zﬂiiﬁﬁi’]b’]b: a?%ﬂb‘e“@%ﬂuimwﬂ'\g/%jj( L&T o BHIDIERICLD BRI EASATE DB R VS, RTMOE notifications on or off depending on the type of notification, switch on the notification type you wish to receive. When you have completed the settings, click the
) Apps Visitors(C | . . . _ L HEAACUE T, sHTENTT TURS. [BHSEEHEEEZEHIDIRI>Z2I ) IU. 5T T T, , . o, i
- Visitors FEZEBZTFE0, notifications? Update notification settings’ button to finish.
DEXPO Expo ID data linkage is a mechanism for convenient use of various services related to the Expo by linking customer data linked to the Expo ID with services provided
ozt~ |official 5025 About EXPO (EXPO 2025 Visitors] /5 [[EXPO 2025 Visitors] BBIDF—SEiEL (1. ERICEEREOREZTEVE LT, 2025F0AEMRBES (AMR-BEEAE) [CHIT. (CUAVLRES. BEBA%. Yoo hBoREE N ieitds |by pavilion exhibitors, sponsors, the Association and other Expo stakeholders with prior consent from the customer.
208|, 5 NG Visitors(c 2025 BIDZS —4&E#E I 5 LA (What can Ido if Ilink my [H—EZORIT. BIEIDIHEIVWTVBSEHRDT — VBT 3T, HIBICEhET 344 Y —E 2% @) [CCHI BB DHEH T, Once you have logged in to your Expo ID and agreed to data linkage, the linked service can access the specified data.
PP S = |visitors NTEEIH. Expo ID to my data? RAEIDICOJAUL. T—EEICRIE T DL, T BT —CRET —FEE T —EXDIBTEDT —FIC 7 IEATERLIICRDET,
OEXPO
SaR T |official o About EXPO [EXPO 2025 Visitors] [EXPO 2025 Visitors] Is
ici = - g
209 UL‘I N Vctorsie 2025 EXPO 2025 VisitorscOXIF |there a user manual for [~ 2 =2 IDEXPO 2025 Visitors DRIV —27)W3ZELEE A There is no user manual for EXPO 2025 Visitors.
S isitors(C
2 e Visitors NZa7I)UEdDFERI N, |EXPO 2025 Visitors?




FA FA FAQRAH
No FAQRL> Cate c?ries FAQRF Cate c?ries Qb _§U/J\ B Questions B2 Answers URL URL
. " . . Hlo = . .
TUx 9 Ty ° Sam L (English Version)
(1) (2) (zE
[EXPO 2025 Visitors] I
@DEXPO e (350 [EXPO 2025 Visitors]2ig |Wwant to operate the venue
@RWXTF7 T |Official 2025 y —R—RT#RIELIZL\D [Map using my keyboard, D i : -
210 § - _ 12025 ij?:\: = RTERAELIZLD P 9 My Key _ WIEOMAET(E, F—R— NEIEC LA DL AE - F FAEARRENITEEE Ao The current specification does not allow the zooming in and out, up, down, left and right movement of the map by keyboard operation.
y Apps Visitors(Z N TIH K DILAKHEN - £ F |but I cannot zoom in or
isitor .
DT EERENTEFEA. out or move the map up,
down, left or right.
OEXPO About EXPO [EXPO 2025 Visitors]
ou - _
511 @NK 7T |Official 2025 5025 ;"ixg()pzc)o;gz\{r,ls\lfpfh—@j When can I use this 2025412831 B+ CAIBTEEETY, It will be available until 31 December 2025.
y, Apps Visitors(C V— 7u§(;mﬂ1§z£b?rs g application (EXPO 2025  [fzf2U. FBIBIDY—EZDFR T I(C4EL, EXPO 2025 Visitors 7 DR T il B EIDT —SEISEHEE DA F) A TSR B A EEMENHDFE T, However, due to the termination of the Expo ID service, the Expo ID data linkage function may become unavailable before the Expo 2025 Visitors app is terminated.
DT ’ Visitors app) until?
Do About EXPO [EXPO 2025 Visitors] Will
ou i isitors] Wi
1 AR T |Official 2025 o [Eg(PO 2025 leillt;;]g 4l ot iPhone Tl MIBSIRIEH0EE A For iPhone, there are no model restrictions.
' 8 e app work on the \ , _ _
y) Apps Visitors(Z | . PPeniE X 2 i , - i0OSOIN—>3>15 DA ET., CHIFZE, Please use iOS version 15 or higher.
Visitors e iPhone X?
DLV T
OEXPO .
o7 |offical 2025 About EXPO [EXPO 2025 Visitors) 77V [EXPO 2025 Visitors] How
213 3 Apps Visitors(c 2025 (FARL—SDZEEBFE(FENC [much storage space does |100MBEENZEEFENNELRNEFT ., CHIFARBELFIARRCLERIZAN —SFENFIELET. About 100 MB of free space is required. The storage space used may vary depending on your operating environment and usage conditions.
Visitors BORAETIN. the application require?
DLV T
DEXPO (EXPO 2025 Visitors] [EXPO 2025 Visitors] I
. About EXPO iPad(CEXPO 2025 Visitors |downloaded the EXPO
@ARI”T |Official 2025 . . . _ . N . - - . : .
214 o _ 2025 FFUmEASFTI>O—RUZE (2025 Visitors app to my  [{ERMDEECKD., iPadE7TIICTSHRAWEEIFREDICRDELE, Improved usability means that the app is now available on iPad.
D) Apps Visitors(c
ST Visitors LeMt. IR—LABEZENRKR |iPad, but the home screen
ReENFE A, etc. is not displayed
[EXPO 2025 Visitors] 77 .
[EXPO 2025 Visitors]
VRIS E IS0 When I open the a it
2025 Visitors"hiftzt a7 T pou WantptZ’
®OEXPO ZTUA>Webt - hZA&RTL Y -
ozt |official 2025 About EXPO N allow EXPO2025 Visitors
7N ici = o - . . . — . . :
215 - . _ 12025 j “T 4 to track your activity NSwF>D%ZHF LTV TE, H7TUDB—EXEZTHBWEEITET, You can use our application's services even if you do not allow tracking.
D) Apps Visitors(C | . . ZhoSYvF2IOITDE=Z _
Visitors - _ across other companies'
v STRILEIN 2] cRns apps and websites?" Can I
i stplﬁ use the a wi-thout
<THEFIUGRIETEE | PP
o giving permission?
EXPO 2025 Visitors WEB |EXPO 2025 Visitors WEB
https://www.expovisitors. |https://www.expovisitors.
expo2025.or.ip/ expo2025.or.ip/
[EXPO 2025 Visitors] [EXPO 2025 Visitors]
DEXPO Google Play 52777 [When I try to download
About EXPO ) [EXPO 2025 Visitors] |[the official EXPO 2025 . . . . .
15 @1RI7F |Official 2025 P s O BB S & A —— [EXPO 2025 Visitors] 42> 00— RIC(&. Android ver 11 Bl ETOZHIAZHFEWNNZULERT, To download EXPO 2025 Visitors, please use Android 11 or higher. g 2 | cud )
- H ISItor I . " . . _ e st e . . " . ) . . ) . . Isitors /)’ '
Y Apps Visitors(c | = - e ’ PP J 7T =B TER WerDERIRRQRETH. WebhRDEXPO 2025 Visitors(CT. RIF#EEECHBWNCZE< CEIEAIEETT . Mobile devices and other devices that do not have access to the app can still use the web version of EXPO 2025 Visitors to access the same functions. \\ \ N uide towhere to
ST Visitors [HRBRNT /A X &dD |Play, an error message D& »a—KFEDEA | download the EXPO
TRMEFET ., ESINIE  |appears. What should I https://www.expovisitor | 2025 Visitors app
WWWTIH? do? s.expo2025.or.jp/servic https://www.expovisitor
e-support/about- s.exp02025.or.jp/service
related-app#expo- -support/about-related-
portal app
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FAQR /3

FAQR N7 FAQRD= FAQRI . . URL
No. Q 4 Categories Q 4 Categories | _ Q FIUN B Questions EIP= Answers URL _ _
JUX JUrh FIU/N e (English Version)
(1) (2) (3255
EXPO 2025 Visitors WEB |EXPO 2025 Visitors WEB
https://www.expovisitors. |https://www.expovisitors.
expo2025.or.ip/ expo2025.or.ip/
OEXPO st 550 [EXPO 2025 Visitors] [EXPO 2025 Visitors] Android®&mZzE CFIBDZE(C(E. ver 11 Bl E On Android devices, please use Android 11 or higher. On Apple devices, please use iOS 12.0 or higher for iPhone, iPad OS 12.0 or higher for iPad, and iOS 12.0 or
" @7 |Official 2025 P EXPO 2025 Visitors77ZFU |What operating systems |Apple®&m@zECHFEADIHE(C(E. iPhoneTI(EiOS 12.0L0 k. iPadTI(&iPadOS 12.0L4 k. iPod touchT(3i0S 12.0A EDTHFHALIZE L\, higher for iPod touch.
J Apps VisitorsI(C Vieit DIFHRVer.ZH R TS [support the EXPO 2025 EXPO 2025 Visitors 77 7* | Guide to where to
ISI OrS Y Ll W 0_ o —_ e N a IS L] 0 o o a o a_o 9 ~ ~ > =
DU\T LYo Visitors app? 7T )% ZHETER\VerDigEEinke & TH. WebiRODEXPO 2025 Visitors(CT. FESE#EEA CHIBLZRELK T EIFEEETT . Mobile devices and other devices that cannot use the app can still use the web version of EXPO 2025 Visitors to access the same functions. DXy rA—RFEDE download the EXPO
https://www.expovisitor | 2025 Visitors app
s.exp02025.or.ip/service | https://www.expovisitor
-support/about-related- | s.expo2025.or.ip/service
app#expo-portal app -support/about-related-
. BEFRDORY NI —JIRBORE(CKD—BFH(CVisitorsH 1 MR X R R aIEEEN DD ET, . . : . :
OEXPO [EXPO 2025 Visitors] g . N o . . Your network environment may temporarily prevent you from seeing the Visitors site.
o About EXPO _ o e [EXPO 2025 Visitors] BEUBBERTRRSNRVES., UTOEZHRUIZE0, _ _
@7 |Official 2025 Bozzx (EEEYS) N'T ey o If the images do not appear, try the following.
218 o _ 12025 _ , Images won't load. What |[1. R—ZODBEFZHMHIAHFZITD.
) Apps Visitors(C | . . ER, R (B8 725k . N _ ) 1. Refresh the page.
DU\T Visitors Rz dD should 1 doz 2 [WAREN IO A N Ci D T e 2. Check if the images can be displayed by going to another page, such as the Map page
ET Do 3. BEEEERRTS (B/\UERTHNEWFRERCINEZ3RE) . | 95 cal e TEPIaYEe By 9019 Page, ° appags |
3. Check the communication environment (e.g. if you are on a mobile connection, switch to a WiFi connection).
[EXPO 2025 Visitors] [EXPO 2025 Visitors] On
EXPO 2025 Visitors €. X |EXPO 2025 Visitors, the
OEXPO e [0 Za1—4&D [HIEIDERE]  |Expo ID login and ticket httns:// Ry ey 2025 o
u 5 . . .0r. . . .0OFr.
e @A77 |Official 2025 . [REID>—4:&#] [< |screens do not appear FEID- &< %52 ZEM | Expo 2025 % ZHEER L T2 & L, Please check the Expo ID FAQs. . /ps V/VWW exngz5111(())r /ps )NWW 62225111? :
y) Apps Visitors(C Vil A4F4owv K] IREESwWT [when I tap “Expo ID https://www.exp02025.or.jp/news/news-20251110-01 https://www.expo2025.or.jp/news/news-20251110-01 ]Opl Hetie TR - glnews e -
DU\T LTH. O+ BEE™F |registration site”, “Expo ID = =
v NEEHERRSNEE  |Data Integration”, or “My
Ao Ticket” in the menu.
IS0 | AP B EXPOJU—>F+ L->>=77 |I am unable to Contact the EXPO Green Challenge App Management Office
- >3 u . — e . r ice.
@NRTT |Official | U—>F |EXPO Green “ ~per j EXPOS U—>F v L > ST T UBEERRECHHLEhE < REL, | | 9¢ App Hanag https://expo2025- https://expo2025-
220 . TUDOEFENTERN/OY |register/login to the EXPO _ _ expo2025-gc@jazcaf.or.jp
) Apps L>=77~ |Challenge e expo2025-gc@jazcaf.or.jp i _ . . greenchallenge.com/ greenchallenge.com/
_ A TER0N, Green Challenge App. (Please note that this page is only available in Japanese)
J(CDLT |App
BBECY | Aveizii: EXPOJ ) —>F+ L >=77 |1 would like to make an Contact the EXPO Green Challenge App Management Office
—> >3 would li . — e . r ice.
QAR |offical  |U—>F 1 |EXPO Green = _ EXPOJ U —>F + L > S 7T UBEEERCHMLAnE < EE, | | 9¢ AP Hanag https://expo2025- https://expo2025-
221 o JUDZ ETHEWLWEDE%Z  |enquiry about the EXPO _ _ expo2025-gc@jazcaf.or.jp
v Apps L >=777 |Challenge expo2025-gc@jazcaf.or.jp ) _ . . greenchallenge.com/ greenchallenge.com/
_ L1z, Green Challenge App. (Please note that this page is only available in Japanese)
J(CDULT |App
@EXPOZJ |About the L - - :
@ARI7T |Official IJ—>F+ |EXPO Green 2TV eyl | [lueulll 16 1 e (el See the website for more information https://exp02025- https://exp02025-
222 ~ FUDT EEMZTRL  |about the EXPO Green  |Z(C DUV TIZHPEZHER < 12 &0, _ _ o PSSR PSLLED
D Apps L>=777 |Challenge (Please note that this page is only available in Japanese) greenchallenge.com/ greenchallenge.com/
_ (AR Challenge App.
J(CDUT |App
2025F HAEREES Fov NEA - EARRND14ZZHRE TS0, Please see the link for Article 14 (Compensation for Damage, Etc.).
£14% (IEEES) Article 14 (Compensation for Damage, Etc.) _ _
o o e NN . At i e o mA A N i e g e ) _ o _ L _ _ _ https://ticket.expo2025.or|https://ticket.expo2025.or.
N | N E BRI TIDIISE H S Al et o e e 1. BBEHENNRENCER U (CIEEFZSATHE. Beld. BERICHU. BEFZHERIDITENTEFY, 1. If a Guest violates these Terms and causes damage to this Association, this Association may claim compensation, etc. from the said Guest. i PR A | i PR ]
= I j N u I I ur =] N =] e — —_— O = A — S~ o N N = N~ e — T3> N —_ 3 — . . . . . . . . . L = = . = =
N > _ SNTIFRZELE U, 3 _ _ ! .y U 2. PEFMIOBEHRCTOME=F(CIEEEFEE5XIDELCRSITILIRELUCEES. BEREE=ZFLORITHERIDIEDEL. HaE. HZNSTILICEASULE|2. In the event that a dispute arises due to a Guest inflicting damage on another Guest or a third party, such dispute must be resolved between the involved Guests Sates el B U B
223|®Z DMt [Other TdD =T |on for L. B Accident | . o . . R third party in the site. _ _ _ e _ i . lwnldon* gcl au*MTU1 [1*1wnldon* gcl au*MTU1
JLIZDNT |Damage w0 s SMEELTINRLDT e e T e BA. and third parties, and this Association shall not be involved in such dispute. MIOANIKOMCAxNZOSMD | MiOANIKOMCAxNZO5MDA
(& N\ == . o o o I P — \ o = S|/ = — — q a q a q o - g g g o o o
Ih% 3. BERICIDARNERICEDSHENTF I Y RIDZECUREC EICHN. BEREE=ZFLOMTHENMRELULBEE THDTE. BEMEHXNSTILICE |3. Even if a dispute arises between a Guest and a third party due to this Association having invalidated a ticket ID based on a violation of these Terms by the Guest, : : I :

S5UFEEA.
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FAQ

FAQR /3

FAQRHDF FAQR T FAQR . -~ URL
No. Q Categories Q Categories | _ Q FIUN B Questions EIP= Answers URL _ _
JUX 1) Jus 2) UM (5 (English Version)
- I would like to know the https://www.expo2025.or.|https://www.expo2025.0r.j
s24l@zott  |other QL& o SHEOZHRNE =Dz |details of the contracts e ATt Webt o % R < R0 Please check the official website. ip/association/maintenan |p/association/maintenanc
I S\ l: o
H(CDWT IS —— A with the participating = = (Please note that this page is only available in Japanese) ce/category/contract- e/category/contract-
2 s countries. information/ information/
Gatmm About venue B A KD T ) — LA I would like to confirm the Please check the official website https://www.expo2025.or.|https://www.expo2025.or.j
= = pay R = w "
225|®F0fth  |Other _ developmen _ construction rules for the |HSATR—WebT 1 hZEIHERIZE0)\, . ) ) . ip/association/maintenan |p/association/maintenanc
(CDUL\T a7zl . (Please note that this page is only available in Japanese)
overall site. ce/category/guideline/ |e/category/guideline/
I would like to ask about
.. |About venue . o ) the design and ] ] . https://www.expo2025.or.|https://www.expo2025.0r.j
©OF =kl INEVUA>FDRET - B5% . . e e ) . N Please refer to the FAQs on the design and construction of pavilions and other structures.
226|®ZDftt  |Other _E developmen 3 . > * " |construction of the INEVUA > FDET - EERICEAT DL HDTERM (FAQ)ZZELZEL), _ Q . 2 ) _ > ip/association/maintenan |p/association/maintenanc
(CDULT [CDWWTERULZULY, N (Please note that this page is only available in Japanese)
pavilions and other ce/category/faq/ e/category/faq/
facilities.
P — I would like to know the https://www.expo2025.or. httos:// S
o = . .. . pPS://WWW.exXpo .0r.]
©OF =2 {0 RS EMONESZA D  |details of the . . Please check the official website. ip/association/maintenan
227|®=Edfth  |Other _E developmen R _ _ BN WebT 1 hZEHERZE0)\, _ _ _ _ Ip/ iation/ . I p/association/maintenanc
(CDULT A environmental impact (Please note that this page is only available in Japanese) ce/category/environment
e/category/environment/
assessment. /
.. |About venue . . - I would like to check the o _ https://www.expo2025.or.|https://www.expo2025.or.j
©OF =2 r-{] SN DR—D > T 57— N . Please check the official website.
228|®FDfth  [Other _E developmen = } borehole data for the N TWebT 1 hZECHER 2S00\, . . . . ip/association/maintenan |p/association/maintenanc
(CDWT R UIZ0, _ (Please note that this page is only available in Japanese)
Yumeshima area. ce/category/boring/ e/category/boring/
About venue What is the Yumeshima https:// it ka.lg |https:// it ka.lg.i
. ut v u — - _ ) . ) ) L. ) psS:.//WWW.CIty.0Saka.lg pS://WWW.CITy.0SakKa.lg.]
O3~k SMEFTHE D DEZHEFAE |Urban Development o s . . o s . Please check the website of Osaka City (Waterfront Area Project Promotion Division, Public Works Bureau).
229|®FDfth  [Other _E developmen §= _ p _ AP (GEERBEEREitIsEZEHEERTE) R—AR—ZESHRLSZSUN, _ _ y ( _ ! ) .ip/kensetsu/page/00004 |p/kensetsu/page/0000478
AN =
(CDUWT SEE(HATIN, Project Coordination (Please note that this page is only available in Japanese)
Council? 78281.html 281.html
GaiBE About venue PW T T AL S H 2L Has methane gas been BEAHPHE TR 2L Please check the Association's website. https://www.expo2025.or.|https://www.expo2025.or.j
ez " / hh = TR = o
230(®=&mfth  |Other = developmen detected in the PW = - _ . N — i} We re-examined the measurement records of the PW construction area and confirmed data that low concentrations of methane gas were detected at five locations. ip/news/news-20240530-p/news/news-20240530-
CDNT P ESNTLBDOTI . _ PWIRDUERFEERILIZET S, SHFFCIEREDA S H AN SN TNB T —o&RBLELE. _ | T ? s e
construction area? (Please note that this page is only available in Japanese) 06/ 06/
I would like to use an
. image posted on the
Gaim About venue BN X ECEE I D Assgciaption's . https://www.exp02025.or.|https://www.exp02025.0r. |
=1H — N o= “ ® . . . . . . .
231|®FDAE  |Other (‘zb\‘c developmen SHPT L XU —RXIBEHD ress release regardin BURDRHFIT O TEDFREAN, IR—LR—0EGRZ. 5D L. ZFIRAIZE0, We do not provide images, but you may use images from our website with a clear citation. ip/news/news-20240624-|p/en/news/news-
- EREENTZUN, > . S 02/ 20240624-02/
the flammable gas
accident.
. _ o What does the basic _ . N The Basic Disaster Prevention Plan sets out the overall framework, including estimates of damage from various disasters, the Association's basic response, and https://www.expo2025.or.|https://www.expo2025.0r.j
232|®ZDftt  |Other QEESEES | AUt ey Db SR ez disaster prevention plan Dlen SRS, SRt Diea, Rt SIS SO, SRR i m s D, Bialel S IR = LR, cooperation with local governments. Specific responses at the Expo site aregdetermined based ogn the Disaster Prevention Implementation Plan and E?asic Plan. For 'Q/D Q// D p /p /// p |
- 5 BB [ — (T = N ¢ g — 5 — \ «< g o W —gapsy - : : = = = =
[DWT  |measures TOETH. Saster P PN st E R TR R EE D THOET, 5% - 2 CHTBSBIBECONTIE. M. (B - B2 R—SHECBBI RS, & 2 - . . | _ > B St T
stipulate? various plans related to disaster prevention and safety, please refer to the ‘Disaster Prevention and Safety’ page below. index/safety/ index/safety/
What repellents and . - o — g s Repellents have been used to prevent chironomid midges entering buildings at the Expo site where large numbers were observed.
12U DR | P ! OTNET. 1RUNDRRNS < ERSNEBADERIICHENT, TRUPHEALBNES [CF BT (C SRS EsAEL TEhET, P prevel 2 9 DUIIng; g ? O . |
. o insecticides are being used < s - .~ Gy . e e e i 1 " . Repellents are sprayed on the planting zone on top of the Grand Ring (behind the fence where people cannot enter) twice a night after visitors have left the Expo site.
N LT\ DB 52 RE (& _ . |OFe. RERU> D EotEdi® (T > XDIMADADIEDITIRVGRR) (C. SEFZRinENRISEOREIC 2 EEMULTHEDET, _ _ _ _ _ _ _ https://www.exp02025.or.
@FEXR |About safety e to control the chironomid N . _, e | A et _ . o . o . 5 .~ | The repellents currently being used are manufactured and sold in accordance with the relevant regulations. These repellents are highly safe and are used in public _
233|®=Emfth  |Other B iz ECTEDEEMFAL _ OIRITEFEAL TV DTEFIFE. BEERICHEL, —fEHCRERT SN TV EDZHEALTENDFIT ., CNSDTEE|(E. HiEth v AREFEDOAHEDIZ®, —iRZ3REE ) . i i _ L ) ip/news/news-20250527-
([CDULYC  [measures midges? Where are they places such as urban areas and parks, as well as in ordinary households, so everyone including those with asthma and pregnant women can visit with peace of mind.

TNWBDTIH, BERAD
FE(FRVDTU L DN

being used? And are there
any health impacts?

TEASINTVD., EEMOEVEDTH D, MEZHFEDHPIEIRDHLEEH. BSHICRLUTTRSBVWERITDIRIEZEI THDFT,
OfFAIICHZD T, AMRICHEN VLD, BRI ECEHSNIZAE - AEZST > TEATBLICLTENFT.

When using these products, we ensure that they are used in accordance with the usage and dosage stipulated for each product to ensure that they do not affect the
human body.

02/
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FA FA FAQRAH
FAQEHF Q@ raqmns Q| pagmn | 12 . : e URL
No. . Categories X Categories | _ . FI U/ =16 Questions EIRS Answers URL _ _
JUX JUrh FIU/N e (English Version)
(1) (2) (3255
What growth inhibitors
IR AMRDIZHICER  |are used to control the N . As Chironomidae larvae are believed to spawn in puddles and drains, growth inhibitors have been applied to rainwater catch basins with the aim of preventin
o \ = used to co OTLRUHDIRIBKI=E DPHRBICRET B ESTNTNB T ENS. TNETTKIFABADTIABHC. 1T UHOMBRNTUEL TRIBT 5= ExB<BRTRE| o O _ Febly ne arains, g _ PP . | g ? https://www.expo2025.0r.
@TZE2XHK |About safety U TCTWBREINSEIF & (3A  [chironomid midges? Do o . . . e . Chironomidae larvae from hatching and flying out. Growth inhibitors have not been applied to areas where people are likely to come into contact with them.
e (CDULYT  [measures TIh. AMK-IRIBICEE  |they have any impact on e e R T e The growth inhibitors are products sold on the market that have been confirmed as safe and are applied in accordance with the dosage and method stipulated for the I/ news/news-20250527-
< 8 ° *IRIRlCRIES N o NI —BE= = ooz — - FR\SN = (|- =N =~ S = L N
S Y v mp OREIMHFIL. BLMNRRENHRCISENTVIRR TS, Ak - BECBHENBVESC, BRICEDSNAE - BEET> TRALTBOET, | - P _ PP J P 02/
(FIRNTI MY human health or the product to ensure that there are no adverse effects on the human body or the environment.
environment?
Do the rainwater catch
basins where chironomid
LA ITHRDIEDITK growth inhibitor was
MHTIEA U T B RSl . . . _ . o o . . N . Growth inhibitor put into rainwater catch basins will, when it rains, flow out of the rainwater drainage system into the open sea via the Sea of Connections, etc., but b
. . > o sprayed flow into the OMIZKMCIZA LT EINHEIFIE,. MABNIE. SBERNOMKEEKRFENS DI DDBEERBALU TINBICREUEITN, ZORRICIEIFIREN. HIENZIFRL<ED i p _ i ) _ o i JEEY . i https://www.exp02025.or.
@FZEXR |About safety E. IA—F—-TSHPD . . _ . . — that point they will be diluted to the point of no longer being effective. Therefore, it is considered that there are no adverse effects on the human body or the _
235|®Fftt  |Other B . o Water Plaza or the Sea of |[[ZIRRETODRHBI(CIANDET, €D, AMRVOIRIBADEBELZEZ(IRVWEBDEEXTHNDET, , ip/news/news-20250527-
EoLYC measures B DD/ CLB | nections? Ts there any [OBEIHIRIED  —5— T SHDRA DB HEA L TH O ELA environment. 02/
TIh. AMRPORIG(ICER - i - < e ’ Growth inhibitors have not been put into the Water Plaza or the Sea of Connections. T
negative impact on human
ZEHOFEAN.
health or the
environment?
Have legionella bacteria
@FENXR |About safet =t e, AR |osen GRS s B To date, Legionella bacteria levels above the limit set by the Guidelines for the Prevention of Legionnaires' Disease have not been detected anywhere aside from the
: . _ . - _ o . . - . . , i ria lev Y imi uideli r reventi i ir i Y where aside fr
236|@znft  |Other | 4 B TLSARSHEIGIRE |site anywhere other than |ZNETIC, BIFEOROKEUNT, [LSARSIEHLIE ] OEHEN EOL SARSBEGRESNTE D FE A oK > Y 9 Y
(CDULT measures , . water basins in the Forest of Tranquillity.
SNTVEEANS in the Forest of Tranquility
water basins?
Air-conditioning and drinking facilities inside buildings, including cooling towers and humidification systems, use tap water. The cooling mist generators in the plazas
R BEY(CHITDHEE, INERETSOZTMAEM. BREREIKEKZFERALUTVWET ., SBEROREICGRESNIESEADI X MRAERKE (IKE/KZFEALUTULE  |and pathways of the site use tap water. Water quality tests such as residual chlorine concentration tests are conducted on the tap water at the water source of each
@BauE |About safet SHENTKPZ X hHMRD water for the facilities at 9, KEKICDWTIE. EHRSHENCHEHERDOKRICHSNT., REBIEREEZFOKERBZEMLU CTHD. BE(MFERUTUVWEEITDIREZERZLU THDET, facility that uses water every day before the Expo opens to ensure that the water is safe to use. https://www.expo2025.or.
237|®=€dfth  |Other I v N T\ DR DKIRIEIRA T — HFRABFIO—EBDKEERE, TFOVILZFRESTET ., BIEKERSI TS ELZEBEL TUVRW—EEEICH LTI, ZKEB/KIMIZKR EZER UIcfER/KZ{#ER LU TH |Some facilities, such as flush toilets and some water basins, which do not generate aerosols and are not expected to result in the direct inhalation of aerosols use ip/news/news-20250617-
- TIN. . an e NDFEI, recycled tap water or rainwater. 02/
water ist? \ = o . _ . . . . . . . . . I . . : . . .
RE. LARTECIE. TZOVILDRARTBRENIEKDFA., BREEICKDBRITDIEINTHED. FOLEICHMNIZIEITTRELI DU IIIENESTNTULET, |Legionnaires' disease is said to be transmitted by inhalation of aerosols or aspiration of contaminated water. The risk of infection from touching contaminated water
with hands or feet is considered low.
How are the drinking
@BauE |About safet SIZAROERR Y= R |facilities and mist RIZNOZREY)(CHTDHENME, INEREZSOERARM. A —F—TJ—S—REDERBIARE. BEIRCEHRESNTEIA MRERESOREICDWLTIE., 2025 £ |Appropriate maintenance and management, including inspection, cleaning and disinfection is carried out on cooling towers, air-conditioning equipment, humidifiers, https://www.expo2025.or.
238|®=FdftE  |Other 5T |measures v RRAEREFEDKDSICH |generators at the Expo BAEREER(CHITDIGEEENMTE | RUOBEETIHA RSAUICEDE. =R, FR. HEFOEU/MHITEIRZITV. RSB RUBEFRESEDORRDFEEZ |drinking equipment such as water coolers, mist generators installed on paths and plazas, and other equipment in buildings at the Expo site in accordance with the “Site |ip/news/news-20250617-
- HEBZINTLEIN. |site maintained and MdZEEULTHEDFT, Sanitation Implementation Plan for Expo 2025 Osaka, Kansai, Japan” and related guidelines to ensure the safety of visitors. 02/
managed?
What is the source of the
N WDBI)\—=DD=ZX hdD7K |water for the mist at the ) . . - ) . e L , _ https: . 2025.0r.
@TEXR |About safety . . K _ _ WDE/IN—=DD=RX MIKEKZFERLUTNET ., KEKICDWTI(E. BHBEBENICHIEHROKRICHNT, RBIEREEEFOKEREZE ML THD. TE(C{EA |The mist at the Inochi Park uses tap water. Water quality tests such as residual chlorine concentration tests are conducted on the tap water at the water source of each | DS/ /W EXPO A
239|®FDfth  [Other _ REHHFBEIR(EEDLSIC |Inochi Park and what . . : N _ ip/news/news-20250617-
([CDLVT  [measures _ UCWERIT3REZERLTHENET, facility that uses water every day before the Expo opens to ensure that the water is safe to use.
UL CTWLEIM, maintenance do you carry 02/
out on it?
BESRIB CTORRE(CKD  |Have any visitors or staff https:// -
\ — . . pPS://WWW.eXPO .0OFr.
@Z LXK |About safet LEARSREZEFRAE UK  |developed Legionnaires' _ . . . - _ , , _ , ,
240|®FDAtE  |Other _ U E./ _ > = RFST. REFAHDS., AERB TOREICKD L ZARTENREE UL EOEE(EZ T TOER A, At present, the health authorities have not received any reports of any outbreaks of Legionnaires' disease as a result of infection at the Expo site. ip/news/news-20250617-
([CDLVT  [measures BEPIASTY ITFWNET disease as a result of
. . . 02/
m? infection at the Expo site?
On 4 June, you announced
that Legionella bacteria
SRIAEIE IZE—o— levels agbove the standard
FBTGS [ values set out in the
SHERIEREET] ddigEHEIL L
- e o “Guidelines for the
e FOLZARSEEN SR _ _ _ . e gt e _ . e — e . . b 3 _ _ _ _ _ _ _ o _ https://www.exp02025.or.
@FEXR [About safety _. |Prevention of Legionnaires | ZD#&(CHIBA UTTEEE(C K DIREDHER. DA —F—TSHDBKRIC(E. LEARSEEEG [LARSAER SR OEFHEZEX TFEL TLVRWC &= MR [Subsequent testing using the culture method confirmed that Legionella bacteria concentrations above the standard value set out in the “Guidelines for the Prevention of
241|®=EDfth  |Other _ SN ENHIBBLIZ] B _ . _ _ _ _ _ _ ip/news/news-20250620-
(CDULYT  [measures Disease” was detected in |LE U, Legionnaires Disease” were not present in the seawater in the Water Plaza.

DRSNTVEN, #EE
DA—F-=TSHYTLZA
FOREFRHESN TV
WDTINS

seawater at the Water
Plaza. But now it turns out
that there wasn't actually
any Legionella bacteria in
the Water Plaza?

04/



https://www.expo2025.or.jp/news/news-20250527-02/
https://www.expo2025.or.jp/news/news-20250527-02/
https://www.expo2025.or.jp/news/news-20250527-02/
https://www.expo2025.or.jp/news/news-20250527-02/
https://www.expo2025.or.jp/news/news-20250527-02/
https://www.expo2025.or.jp/news/news-20250527-02/
https://www.expo2025.or.jp/news/news-20250617-02/
https://www.expo2025.or.jp/news/news-20250617-02/
https://www.expo2025.or.jp/news/news-20250617-02/
https://www.expo2025.or.jp/news/news-20250617-02/
https://www.expo2025.or.jp/news/news-20250617-02/
https://www.expo2025.or.jp/news/news-20250617-02/
https://www.expo2025.or.jp/news/news-20250617-02/
https://www.expo2025.or.jp/news/news-20250617-02/
https://www.expo2025.or.jp/news/news-20250617-02/
https://www.expo2025.or.jp/news/news-20250617-02/
https://www.expo2025.or.jp/news/news-20250617-02/
https://www.expo2025.or.jp/news/news-20250617-02/
https://www.expo2025.or.jp/news/news-20250620-04/
https://www.expo2025.or.jp/news/news-20250620-04/
https://www.expo2025.or.jp/news/news-20250620-04/

FA FA FAQRAH
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JUX JUrh FIU/N e (English Version)
(1) (2) (3255
I visited the same facility
RUA (EUH) FAEEN |as a person who tested . . . . . . o . :
IR L = HEsa e seis L L ositi[?/e for measles . I am FRUA (IFUHY) DOFBAREABEIE. ¥110BH,5128 (FA218R/[) T. MUA (FULH) BEELEMUCSESCE. EE3ERE (218E) (PERNMBEESHTULE [The incubation period for measles is approximately 10 to 12 days (up to 21 days) and caution is required for three weeks (21 days) after contact with a measles
242|®FDAth  |Othe OESSE 3 (e i 5 b’rﬂt/uﬂ((at LD FIE . orried that I ma h;‘ﬂ e o patient.
r Zo WO v \ _ . o o o . . : . :
(CDULT  |measures e ELTENEF. £5 |been infected witr:/ 6 H2 1HICHULA ((FUH) BENFIBULHRERSZINIEAT. 78128 (LER) £TICRH - HFZE. MUA (QULH) ZERSERHDBENZHBEE. BaT |If you visited a facility used by the person infected with measles on 21 June, and if you develop symptoms such as a fever or rash, by Saturday 12 July, please contact
N o (CEBEHRESEED L. YAOZBRAL. AHIZEMEDFIREE T TUVZREE, EONCZEZ U TS0, a medical institution, wear a mask, avoid using public transport, and seek medical attention immediately.
LEsunnWT UL DN, measles. What should I
do?
AERBEIC. BRUA (& |After visiting the Expo, I
DRI ULHY) FREMNARZ T, fbt |visited a hospital because
@FENHR |About safety N . . e . . . . . . . . o
243|®=¢dfth  |Other 5T |measures =2 UEUE, €DER |1 was worried about 2R, BB, PME(CFRIERAE. BB TIEIELIEEL, Costs associated with medial consultations, tests, and certificates are to be borne by the individual themselves.
[ ur .
([FZFIAD TLEZIFDDT |developing measles. Will
L& Dh% you pay for this?
AERSEICHKUA ((EU |If I am diagnosed with ) _ _ . o . . . . . . . . . . N
e A et o o J . FRUA ([FUDY) EERURERIESICRTDDEREATICEITEHZITOCE(CROTENEYT ., 2DE. FEFIOABRMNMTIOND CE(CR>THNEY, Doctors are required to immediately notify the nearest public health centre after diagnosing measles. The public health centre will then conduct an investigation.
@ZFZERIR |About safety ) EEZManizia. 8 |measles after visiting the . _ o ) o . . - _ : o - " _ _ _ _ _ _ o _ _ _ _
244|®FDA  |Other 5T |measures B o TOERFEOT | Expo. will I be REERIR(CDWTIE, REFTICBVWTREMTONE I, MUA (FULH) DREERE. BESBAOIES - 1> hMECERT3EDTIFRNS EMNS. MEIFEU [The route of infection will be investigated by the public health center, but please note that the Expo Association cannot provide compensation as the measles infection
Z ur = > i *~  |Expo, wi . . , o ,
= j k MRFITDTTTHELIIZEU, was not directly caused by the facilities or events within the Expo site.
L&k Dh. compensated?
et BESHETE. FERWMRMRICHNDIHA RS> (BfEMR) (CEDE. 20258481305 10813HETOBH. S5ATREITDHA (%) OREEIRIBEIRE [In accordance with the Guidelines for Hygiene and Health (Supplementary Edition), the Exposition Association requires organisations and groups to compile and report
@FEXR |About safety RUA (ZULH) ZFREEL |Has any member of staff \ _ _ _
245|®FmAth  |Other _ - AR TEDFRESD. IHEZKDTLNET, the health statuses of those working at the Expo site* every day from 13 April to 13 October 2025.
(CDULYT  |measures RS Y TFEWNEITHY, contracted measles? : _ L
BPRFRCHNT, TDOXRDIMEIRN DDA DIEETD D FE A At present, we are not aware of any person who has developed measles symptoms.
i . C e — . . - . 5 , ) U In accordance with the Guidelines on Hygiene and Health (Supplementary Edition), the Association has requested that people working at the Expo site* report their
- BATE. BERVRRICANBHA RS> (GBMR) [CEDE. 20256481380 5108138FTOEE. BN THETSS (1) ORFEBEBROBEER Y9 SLep 7y ez q Peop J P g
Ay e At 1 _ .- |What infection control ) —un . health status every day from 13 April to 13 October 2025, in an effort to identify those who are unwell.
246|®FDfth  |Other DERS S | AIoQUE ey et T DS el measures are in place at B GRS RS RS In response to this incident, and in accordance with instructions from the Osaka City Health Centre and other administrative bodies, we are cooperating with
[=2LC jmeasres e the Expo site? i ARLPETNZEL, TP IO B AR, ERIM=S RN, ENEVA © 5 A NI LIS D DR, Tk Sl investli3 ations carried out b, the Health Centre and alerting the respective avilionsyand operating facilities. In addition to the inves;:i ations b tphe hea?th centre, the
PO site: CEBBECNZ. BRELTSE. Blaa. BETIHAME. /(UL BEORERRETALE, BTN CHLEMUTENDET, 1gations carried otk by , 9 The TESpective par ¢ OPETAHNg N Jations by " /
Association will continue to take all possible measures to prevent infectious diseases, including health observations of relevant Association staff and pavilion personnel.
. . Are the pavilions and Expo
@EFEXIR |About safet SESABALICLG, S site beinp ventilated to i The Expo Association recommends that participants take measures to prevent infection in their facilities by properly operating and maintaining ventilation equipment or
247|@0fs  |Other | Y B LT CE U S i . BB SEMBECH LT, Bstke U TREBBOBIER - i, NS ERD ANSREZRIET S &L SHELTOET, Po Association . Partiap P Y PrOPETY OpErating 2 AP
(CDULT  |[measures e prevent the spread of by regularly bringing in fresh air.
(FEEESNTLNDDH, _ . .
infectious disease?
About I want to use some
O A—Z RIERIBOA A —SEfkE _ . e \ o - . SN . - A : i i TEIRE: LUERUIE DL
- application = .. /_ ~ images from the Expo IR—LR=ZDTA—LNSEHBLUTLIESV. 1P, FEFIEICKRIDFAERE UILBE(E. BEDBEHOED TIFEZUFEIT IIHEHEVEITDT. FIF LD |Please submit an application via the form on the website. Please note that if we find any use in violation of the precautions, we may ask you to revise or withdraw the |https://www.expo2025.0r. & //WWYV S o
248|®FDfth  [Other E&FI R FRUEVLWNEDXIDSICT _ e o e e o _ o ) . _ p/en/overview/masterplan
& T for the use N L website. What should I AR - BIEBIEZ LK RO L. BFEESBEOLET, publication, so please check the precautions and prohibitions carefully before applying. ip/overview/masterplan/ )
i of images ° do? -
About the Fi5E 7> — MMIwsd' [\ |Is it necessary to respond
GER =pH ERNUNETULL DN, L\D |to the visitor survey? \ \ \
249|(®=Edfth  |Other visitor . 72— MNMIMEREIZ T, BEFWVWERITIIHSEE. K5E 1 BRIEEZBRICADVWZEITNEENTT, The survey is optional. If you would like to respond, please do so within a week of your visit.
® = | FTCESTNENNTT |When is the deadline for |” = = R Y15 0P Y pond, P Y
1 T responding?
About
QeSO contact BEVA—)LTEBELED [T would like to contact you https:// 2025.or.|https:// 2025.0r.]
250(®=Emfth  |Other HEEICD _ = a _ Y AR - EEfaRE 5 30>59 0 e A —0@EEEEUTD > Oz R IEE0, For contact details of the Expo 2025 Osaka, Kansai, Japan General Contact Centre, see the link below. SO THINENE I ISR AL 9S00 b
e details for 1ci Oy /AR by phone or email. ip/inquiry/form/ p/en/inquiry/form/
enquiries
@ 1EEUN
ANDEEL SIBATEELY - SN |1 lost something at the . N e N _ . . . . . . : .
251|@®=ofth My - = %fib?" Expo site 2 2025%F108248ME (. SWIOBIWESHENKIRFFILTEZERENABESNEIDT. ARMFLTEZERE (BE : 06-6466-1234) ABBIWEHOELZIZEEIT L |From 24 October 2025, enquiries regarding lost items will be transferred to and handled by Osaka Prefecture Konohana Police Station. Please contact the station

(CDUWT

S, BEWEBULITEY,

directly with your enquiry. (Tel: 06-6466-1234).
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