B H : 20255412A 18 /December 1, 2025
(K<HDTERI BIR/FAQ Table of Contents]

$H7 Y K/Categories (1) $H7JUH/Categories (2)
@F1BID/ Expo ID @AIBIDICDLVT/About Expo ID
@QAZFI v K/Tickets OABZBF T v MMTDULVT/About Tickets

@QBAULAZFIY ROEERULNCDNT
/About the handling of purchased admission tickets.

OESDHEE - FHIICDNT

@A b - Bix/Events - Exhibition ) T
/About attending or participating in events

@J\EYUA>([CDLVT/About Pavilions

BZERSNTIL(CDNT
/About Advanced Air Mobility

@5F—~<"2« —727/Theme Weeks

® [TEAM EXPO 2025] OIS AICDWT
/About the TEAM EXPO 2025 programme

@RIBAY—E R/ Visitor services ORBAEE%(C DUV T/About on-site facilities
@7F+wv=1 L RICDULVT/About cashless payment
®/\—=F v )L51E/Virtual Expo O\ —=F v )LAEI7TU(CDLT/About Virtual Expo App

@EEICDULYT/About Operation

QHEEIC DULYT/About Functions

@ZD1th/Others

®n 77 /Official Apps @EXPO 2025 VisitorsiCDULYT/About EXPO 2025 Visitors

@EXP02025 Personal Agent(C DU\ T
/About EXPO2025 Personal Agent

GBEHERI AT AICDNT
/About Automatic Translation System

@EXPOIU—>F v L2277 TUCDNT
/About the EXPO Green Challenge App

OHEFERTD S TILICDNT

@ZDA/Others _
/Compensation for Damage

QARENECDULNT/About official participants

QA=GEA|ICDULVT/About venue development

@FEMERICDUNT/About safety measures

®Xi5E 7>~ — /About the visitor survey

@BBVEHLEECDNT
/About contact details for enquiries

ORBEMADE & U - A DNT
/About lost and found items




No FAQAHZT FAQAHT FAQAAH s URL URL =]
: TUx EUL FTUIN (English Version) /Update Date
https: 025.0r | https: 2025.0r.f
OFISIDIC | About Expo Has the Expo ID been | 20256F10A31E11C [EXPO2025 AT - BIFESIEARWebt( k| OBHSHICBBROESD, 2025FIAMEEES (AR - BESE) OB, HBIDY |As announced on the Expo 2025 Osaka, Kansai, Japan official website on 31 October 2025, following the closing of the Expo, the Expo ID site will be taken off line and | 2> £02025.0r (httpsi//www.xp s
1ERRID (BeoID o e g PRIDEETUEOD | iecontinued? o ME202511A30BEEEELT, J—ERERT - BHL. HBEFELEUE the service discontinued on Sunday, 30 November 2025 ToAr s UYL 12/
! ' SR - - v : 20251031-01/ 20251031-01/
I it to delet = 3
J|osmn |Epo @®BIBIDIC [About Expo BIEIDOERIERZHIBRL IDV::nistomt:): € my Expo BISIDOERIBEREHIBRLIZVESE. AR - BMESEARWebY 1 ] @ IHHVEDE] ([£H3 [MEANBROEMDIRVNCETIEBLAEDE ] Hh5HHIAFH <TZ|To delete your Expo ID registration information, please submit a request via the “Inquiries About the Handling of Personal Information” form on the inquiries page of |https: expo2025.or | https:, p02025.0r.]| 12/
P DT D (A ) 9 K 0. the Expo 2025, Osaka, Kansai, Japan official website. .ip/inquiry/form, p/en/inquiry/form, =
information.
Admission Tickets] C:
s g Oazry b x|S0
Tickets Ty IO | Foy NIEBEILVEL KMEADBETEF T Y FOIWRUIFRAHTOER A As a general rule, refunds will not be issued for unused tickets.
Ty bk Tickets refunded after the Expo
(Axe TEFIH.
has closed?
OABF LY. How long will the EXPO (20256 HAEMRIERS (AR - BITES1E) ORMBICHL). AROBEY 1 MCOEHELTIF2025F11A308%2E> TH—ERERT - BIEL. FIAZFIELE htty 025.or | htty 025.0r.]
N RIgES . AN St C = 27 - B, ps: exp02025.0r [ https: 002025.01.]
ABF About EXPO20255 ZHILF T - . - N With the closil f E; 2025 Osaka, K: i, Ji , the followi ite ill be closed d 30 N ber 2025. After this date, ill no I be able t .
42 Tickets |4 bz |20 7= 7 7 2025 digital ticket site be |tz PR, U1 MADTILREEDTATOMEETABVEEIRROET, Fory FOMREREXBRRROBR - RESHLBRSE, BRlc || oo o BXPo ek, Kansal, Japan, e following sites will be closed down on 38 November erthis date, you willno longerbe sble to use | news/news- o/en/news/news- 11/18i88
Ty bk Tickets A NEWDETERRSE | . _ all features, including access to the site. If you need to check or save information such as ticket receipts, please do so as soon as possible.
W\t nEsH? viewable? CTHBNVEREFE T LOBMNOBLLFET. 20251031-01/ 20251031-01/
B IR ML LTI SRS et This service displays the purchase history of tickets purchased by customers on the official ticketing site.
Q@BALLE A el It T rerplitee Lot () cdeielis Johed et Relpeeadld PGl e o e EASAE R Ll LB L] (2 Even if you tranpsfet the tipcket to someo;te else aﬁerp urchasin Tt will continue to be displayed in gour .urchase history. However, tickets that you added usin:
. BAYT | handiing of (A5F 4w N BAREE |[Admission Ticket] How  |LEF. 22U, [F4ry hOENER] £EMLTENLEFSy Mo, [Foy hOBIEL] TRHBSREF oy ha KA NTBAVERWEFow kel [ o Yo e tiek © o & [EPETEY D TR (I p L, U 9
QABF . ABFoY o - . ) - — "Additional Ticket Registration" and or received through transfer from someone else will not be displayed in your purchase history.
5| PRSI Tickets R ORRL purchased DRRCDNTHITLE |canIview my purchase |RBL\DT, BABECFRFSNFEA. 11/18% %7
dmissi =0 history?
Z2nT Zc::::on istory . HH— R (4202561 1830056 THT - BISHL. FIFESIELELT, Please note that this service will be terminated on 30 November 2025 and you will be unable to access it after this date.
About
@A~>  |Events eited atte:din or| HEFDRT =21 —)LAID (1 would like to know the https://www.expo2025.or | https://www.exp02025.0r.|
— o |E-FHIC L g} SHRDOAR ML S —%KIR - BERIEARWebY+ MCTARLTHEDET. A calendar of events during the Expo is available on the Association's official website o - - i
k- Bx  |Exhibition e participatin b =AW schedule of events. .ip/events, p/en/events,
g in events
@1~> |events- |@sceust |about gifi Signature | S%F p—/(EUATE |What are the Signature [20%Fv—)(EUAZ] @GR - BELERIBOBARCHET Z8ADTOF1—H—HEEIB/(EUASTT. 24T [ZIRFr—TOSTIL (LWD5 E;:ig::itlr;re‘:::gli::rsn:;eg?v:iaotr;:o::\::;:‘r;”the centre of the Expo site and led by eight producers. The overall project is called the “Brilliance of Life Project” and - Y [T —
k-B%® |Exhibition |>(ZDL\T |Pavilions ; Pavilions  |(@EATE . Pavilions? OFESTOSTIN) | EFEN. TNBONEUASE [ST37F v —/(EUAY] EBBLTNET. TESON—ITHUIBALTVET, P i gnatt N or.jp/overview/project/ |p/en/overview/proiect,
Euzt> Please refer to this page for more information.
s ®1~> |Events- |@/{EUZ |About g:i: Future Life Society 5.0&HATTH. |What is Society 5.07 BAREBFHHRIEL TS [Society5.0] ER>PA/(—EMET+h)L (RR) EZMEBECHESRESRATAICKLD, BFFERAMRMBEOHAETILY  |Society 5.0, as proposed by the Japanese government, refers to a human-centered society that balances economic development and the resolution of social issues
k- @R |Exhibition |>(CDL\T |Pavilions 4375; Expo ve ° ty 5.07 3. ABRLD#HE (Society) DTETY. through a system that highly integrates cyberspace and physical space.
o @17 [Events - ﬁf?ia :Z::;ce | (ZRFOILT] BRSY ‘[;:;’::':i‘: \2;2?:::”] ERROINT (S, (BB, BB\ TR FoTERENG, AALDT < BETRBRERDEOEHFR] T, :::::j:cz:rtiﬁ"gzg'; :Tﬂzm:;’v":;;‘:ﬁg:;'; Zﬁ:;::";e:z'“" i 7 e Gl o el ey Gl ey ey i) L7
- BR  |Exhibiti < LR EFETI M, ERIES TOBEZ(F U E T BEBRBOBINTMEICRD T EAPFENTNITENS.  [220) EEEDNTVET. .
[P ol xnibition Air Mobility Gl Mobility? =2 R EESE HRiHEESE e = I = Once realised, it is expected to enable freedom of air travel, including in mountainous areas, therefore it is referred to as "a revolution in air mobility."
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(1) @) (3)
— T would like to ask
Ce= Theme F—XD«—2NTOJS |questions and give m:
10 ®@AR> [Events: |[@F—< [Theme D=0 weeks ARBC DT - BR : inion on theg v F—RI«—0DTOISLABF. EZEHBELSREL TVSRH, T—I D1 —IFFEWeb[CBESN TV IEMEEERZEL CLERE, TOMEE%EZER/NTLE |As the programme content of Theme Weeks is organised by the individual organisers, please check the organisers listed on the Theme Weeks website, find out their |https://theme- https://theme-
= - B
k- Ex  |Exhibition |D+—% |Weeks Joos :e - B ZE, TE5A\MAEESBELILET. contact details and contact them for further information. eeks.expo2025.0r.ip/. eks.exp02025.or.jp/en,
A programme [ZE Lzl ). programme content of the’
theme weeks.
Be= Theme
(> |Events: |@F—X [Th k] FT—ROA—DCDONWTH [T Id like to ki https://theme- https://theme-
11 @ - vens Oer eme u — |weeks - v would fike fo know TR« —FFRWeb[CTBBL THDET. This information is available on the Theme Weeks website. TR T
k- BR  |Exhibition |21 —2 |Weeks Joogs DL, about the theme week. eeks.expo2025.0r.ip/ eks.exp02025.or.jp/en,
programme
N
5 [TEAM
SXPO About the
. @1~R> |Events - e TEAM EXPO NRARNTSOF 1 X & (3 S Y RARTSOF 1 ALl HROBELREEMRRIZRARTOSTY MNERETZTOISATT . AR - BELEDOT—(E [LOLBFKIARDTH > ] |"Best Practices" is a programme that disseminates high-quality projects that solve important global issues. The theme of Expo 2025 Osaka, Kansai, Japan is
k- Ex |Exhibition e 2025 TIh. T | T, AR - BEREORINTSOF 1 RCE, COF-IEFRTZTOS T hMEENFE L. "Designing Future Society for Our Lives". Projects that embody this theme were chosen selected as Best Practices for Expo 2025 Osaka, Kansai, Japan.
SAIC
programme
21T
Where can I find
questions about the TEAM
[TEAM EXPO 2025] ZO EXPO 2025 programme
IS4 RAEE. 8 programme
® [TEAM - N (membership registration, N . - - . -
About the FrLT, HAU-~ . [TEAM EXPO 2025] JOJ5 A (REER. HAIFvL FHRA— b —. FARBDIERE. T MEfE, TEAM EXPO /(EUABEE) (CBIT 3L <D5HM . . : : 9 P + :
. EXPO co-creation challenge, co- _ FAQs about the TEAM EXPO 2025 programme (membership registration, co-creation challenge, co-creation partners, everyone's contribution, site operation, and
@4~ |Events - TEAM EXPO F—. HARBOKE. B . WEDEE UTFUSIRCBBRULTEDET. - . https://team.exp02025.0r | https://team.exp02025.or.
13| _ o 20251 7 - . . |creation partners, TEAM EXPO pavilion-related matters) are available at the link below.
k- R  |Exhibition _ , _|2025 NME{F. TEAM EXPO /(E . ) . -ip/ja/article/A10004 ip/en/article/A10014
[mE=V N . _ everyone's contributions, L . https://team.expo2025.or.jp/en/article/A10014
programme UABSHE) (CRATZEM | ) https://team.exp02025.or.jp/ja/article/A10004
21T _ . .. |site operation, and TEAM
EFAQUA PERBICEE o6 pavilion-related
ZHBRNEENDD, P
questions) on the FAQ
site?
L>— hCRE#BOBEES LD, BAEHCEESHLAEDEZE0, Please contact the shop where you purchased the item directly via the telephone number on the receipt.
[ REEREE] [Store Contact Information] .
. https://exp02025mlo.
OEB | ol The product I purchased | o1 s 0
Wwp-
14 @=IBA | Visitor OIBAME |About on- | AT+ stores at BALZERELS— bo and Ehe recei fare not MARUZEN : 06-4300-6970 MARUZEN: 06-4300-6970 tent/th
. ) e " IS N ) content/themes/expo-
H—EX |services |F&ICDWT |site facilities| = JLZ ABHRIZD B KAMRE : 070-1414-2333 Daimaru Matsuzakaya: 070-1414-2333 3 N
the venue the same. N 2025/assets/file/officials
N7 @ — ) ) tore list.pdf
AEIXETEIE : 06-6616-8366 Kintetsu Department Store: 06-6616-8366 S
JRFERRK : 06-6456-7208 JR West: 06-6456-7208
LS — MCRBOBEESLD, BAEMCEESHOEDEZEN, Please contact the shop where you purchased the item directly via the telephone number on the receipt.
[BrEMERE] [Store Contact Information] .
https://exp02025mlo.ip/
ORBA official WA LB AR LT The product I purchased (RS —K) (East Gate)
& wp-
@RBA | Visitor ORBAME [About on- | AT fmn was damaged. I would MARUZEN : 06-4300-6970 MARUZEN: 06-4300-6970
15 N ) o 3 . stores at Tz. R ERUTEL . N . content/themes/expo-
H—EX [services [FRICDU\T [site facilities| =+ JLX like to exchange or return | KFUHARE : 070-1414-2333 Daimaru Matsuzakaya: 070-1414-2333
the venue [L\o . 2025/assets/file/officials
~7 it. (TS — ) (West Gate) Tt
FEEAETRIE : 06-6616-8366 Kintetsu Department Store: 06-6616-8366 om0 list.pdf
JRFEAEZA : 06-6456-7208 JR West: 06-6456-7208
L — MCRBOBEES LD, MAGMCEESHVEDEZE. Please contact the shop where you purchased the item directly via the telephone number on the receipt.
(& EsHEE5] [Store Contact Information] .
! https://exp02025mlo.
OEB | il I would ke to exchange | 1) (E=sEE 0
Wp-=
16| @=IBA | Visitor O=IBAME |About on- | AT+ stores at A UERERZR, B oF return the roductlg MARUZEN : 06-4300-6970 MARUZEN: 06-4300-6970 tent/th
. ) e N I . content/themes/expo-
HB—EX [services |RICDUWT |site facilities| 7 JLR the venue LTELLY. urchased 1 KAMRE : 070-1414-2333 Daimaru Matsuzakaya: 070-1414-2333 e t/il/oietal
~7 P @r—1) (West Gate) [ Zl'atsedfs[ ile/officials
AEIXETEIE : 06-6616-8366 Kintetsu Department Store: 06-6616-8366 R
JRFERRK : 06-6456-7208 JR West: 06-6456-7208
BAROFEFTORRFEELZEDD THEOEIDT. DBADEHICTTHERZE0. The availability of products changes daily, so please check with the stores at the Expo site.
(&EsEEEs] [Store Contact Information] .
i https://expo2025mlo.
DORBA official (REF— 1K) (East Gate)
wp-
17 @A |Visitor O=BAE |About on- | AT+ SR , ERERIDIE I want to know if a MARUZEN : 06-4300-6970 MARUZEN: 06-4300-6970 .
. ) e 3 I FAODTE =AY . . content/themes/expo-
H—EX [services [E&ICDU\T [site facilities| >+ JLA o product is in stock. KRAMMRE : 070-1414-2333 Daimaru Matsuzakaya: 070-1414-2333
the venue p 2025/assets/file/officials
~7 (#T— ) (West Gate) tore list.odf
FSKETELE : 06-6616-8366 Kintetsu Department Store: 06-6616-8366 B
JRFEEBZ : 06-6456-7208 JR West: 06-6456-7208
R \ER. EERRESBAIOESHC TTRRZE 0. Please check with the stores at the Expo site for product availability and inventory status.
(&EsEEEs] [Store Contact Information]
- https://expo2025mlo.
=R el T want folknow which! [ (=i 0
wp-
18 @=IBA | Visitor O=IBAE |About on- | AT+ SR (FEDERZE) RFELT [ MARUZEN : 06-4300-6970 MARUZEN: 06-4300-6970 tent/th
5 . sy ¥ S . / /expo-
Y-BR [services |RIZOUT [site faciities| S LR |Z70 S | LSEHEAIDTL. et P KAUMRE : 070-1414-2333 Daimaru Matsuzakaya: 070-1414-2333 ;‘;2:" [e'"fe‘s exﬁ“ ‘
b : / /file/offi
~7 P @) (West Gate) assets/te/ofliclels

KBS : 06-6616-8366
JRFEERRK : 06-6456-7208

Kintetsu Department Store: 06-6616-8366
JR West: 06-6456-7208

tore list.pdf
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BEBTA> 51 >R T2 TV BIEHICE: BTN
;TZE:E!%;T == & HHE Please directly contact the shops that have online stores for visitors. https:, 3
. [Store Contact Information] x002025.0r.jp/service-
e 1 LE=N) (East gate) support/a6ehcedd-bi6s-
e - e Official - _ I would like to ask about |MARUZEN : 06-4300-6970
@RHBA | Visitor OR1BAE |About on- | AT FBEBEITIAS SRS . MARUZEN: 06-4300-6970 4470-a409-
19 . X P ¥ I IS stores at _ the online store for AHAMRE : 070-1414-2333 .
P—EX |services [BICDUT |site facilities| =)L the venue FIIEOVWTHEER. visitors (@S — 1) Daimaru Matsuzakaya: 070-1414-2333 325279e87189? gl=1*12x
7 : West gat v* gel au®l Q
" IRFEIA : 06-6456-7208 ;R ewsesgta g; sas67208 engkANc\Aa; M;Vuzsn;;
o ~ SRR < £ WerRiaes wODKANi4xNzQ5NIQ2N|
KITER(EA > 51 P IRFEEIT> THDFERA . i > e
*Kintetsu does not sell online. My
e e R RIS OEE, The deadline for access to the online store for visitors is 6:59 on the day after your visit.
ZOft (R0~ REETBEMNADEE /IR~ NESEHMD (3o a8 CEETRE< EE, " ' : v atter your visit https: .
g For other enquiries regarding passcodes, please contact the shop where you received your passcode. 3 )
[BIEsHEE5T] X expo2025.or.jp/service-
DRBA I entered the passcode for| (R&°— k) e e e pport/abebeed4-bf65-
=77 lofical  |RBEEOAS SR P (East gate) Py
20 @RIBA | Visitor ORIBAME | About on- | AT storesat | 7ot a— KEAS U the online store for MARUZEN : 06-4300-6970 MARUZEN: 06-4300-6970 4470-2409-
P—ER |services |[RICDUT |site facilities| S )LR . | visitors but couldn't AHAMRER : 070-1414-2333 . . 325279e87189? gl=1*12x
the venue |A*AN@h o7z, ) Daimaru Matsuzakaya: 070-1414-2333
L7 access the site. (#5—K) (West gate) e24y* gel au*MTUAMT
JRFEEZ : 06-6456-7208 wODK4Ni4xNzQ5NjQ2N
KOEEKEA S 51 SR AT TEDE A IR West: 06-6456-7208 M
: *Kintetsu does not sell online A
Sl Official I would like to enquire (s [ e eSS Please contact the store directl
@&BA | Visitor @£BAHE |About on- | AT ¢ [SvO=vOHRL<BH . (S SHEAESE] . v
21 . ) e ) I s stores at o about the MYAKU-MYAKU N [Store Contact Information]
HB—EX |[services |FICDUWT |site facilities[= LR <UJ [EDnThHZERL ZA T+ 2+ )LA R 77MARUZEN JUNKUDO : 06-4300-6970 .
5 the venue plush toy lottery. Official Store MARUZEN JUNKUDO: 06-4300-6970
@F+vy  |About
@RBA | Visitor SHEDF Y1 R  [About Cashless Services https: 025.0r | https: 025
22| @ N ) <1 LR(C |cashless N z - 2BAOLENF v v 1 L AIHEORIIER > TRTULVELELR The full cashless payment system implemented throughout the Expo 2025 Osaka, Kansai venue has ended with the conclusion of the Expo’s official period. N = o G| TR o =
P—EX |services e — H—ERICDNTHXT  |After the Expo .ip/cashless, p/en/cashless,
For any refunds, cancellations, or corrections related to your payment, please contact the store directly.
ey | SEPICRBTFrySa el R REICHDRR, B, BELCOVWTESEREEHEEBRLOMDZELTVWEEZEY. BEOL S — hOLBICE#HERUEHESHSIHBEETE5SICHEEZ |If the white receipt you received shows the store name and store number at the top, please call the phone number listed there.
Lo|@2Em fvisior | ZTT0 P LRRAELAEMCE |00 19 e BENUET,
H—EX |services ;L\‘C < ayment @, BUH. EEMEZELT Corrections olf payments LS — NIE#HESORBNIR, BEOLS—MUNRVEESR, HE TEHOEREEARNTERIVELET, If your receipt does not include a store number, or if you only have a blue receipt, the Expo Association can look up the store’s contact information and connect you
Py Eon 4 B, ERESHDBRU, LS~ MROBRERETHT N TEERADTS TALVEEEETLSHRAILET. accordingly.
Please note that if the store name cannot be identified or if you do not have a receipt, we will be unable to assist in connecting you with the store.
[EXPO2025F I IAL Y b PTUB—ER (S¥OR! SvOMR! Svo—> 1 BESEDG—EX (SBT) ) [CDWT. 202541081380KR - BfE
.| The “EXP0O2025 Digital Wallet” app services—including MyakuPe!, MyakuPo!, Myaku-n!, and the Business Collaboration Service (SBT)—will begin a phased transition
BT 26> THREBEER DY —EXNBREGEMELET. BAFRSBLURTS1—ILIEDN T, SA3HDBRNT LAY —RETHEL 12 2725 Digital Watet app 9 M yex ‘ ° ) anap
N to the services of participating partner companies following the conclusion of Expo 2025 Osaka, Kansai on Monday, October 13, 2025.
@R\BA | Official CFrD |t SHEDTSHIIA LY What Will Happen to the 6%, For details on the transition procedures and schedule, please refer to the Association’s press release issued on September 3, 2025. e el bt
21 I 2 LRIC | digital Iy Digital Wallet Service |15, RIETHOET—ERCONTOBMNEDEE, TNTNOT—EXDBEOTHHLTLET, o ) o ) . ) . T ip/news/news- p/en/news/news-
H—EX  [Apps 0T wallet MMF—EXFESRBZON After the Expo? A CHBIRE CEERADT. EEEY—EXEOECIEE a0 After the Expo, inquiries regarding each core service will be handled directly by the respective service providers. —— p——
? g 3 EN —E2% "TEE < AL, -03/ -03/
P = - Please note that the Expo Association does not act as an intermediary; for assistance, please contact each service provider directly.
. https://www.exp02025.or.jp/news/news-20250903-03/
https://www.exp02025.or.jp/news/news-20250903-03/
@/{—F+ |About F2aFLF—oF7—n- |Wil the archived videos of| There are no plans to stream the archived content through the Virtual Expo App.
®)—F |Virtual 7T D> =327 7 P72 |the National Day S~ FPILBIBT T ELTOT 1 TRERFELTEDE A are no plan: ' & =X App
25 ILR187 T |Virtual Expo Events TS ETTICEAME . T o= The distribution via the official YouTube channel has not yet been decided.
)105] ] Expo Uieone |A ~ nRNTIh? ceremonies be made BRAR Youtube TORASFRETT .
2UT ARP ANCID? available anywhere?
@©/\—F+ |About
5/ (— Virtual TFIUENDFET g i
26 )Cl),m;'-v o L1877 |Virtual Expo ;z;‘f SSeRes tJhTL\Wh?at date can Luse |, ) oo 1 0 13HM2IMTH—LRHET VLS, The provision of Virtual Expo App will end at 23:00 on Monday, 13th October.
& JIZDNT |App : e
){—F+ | About i 5 -
7 ®/\—F+ |Virtual ﬁg@,ﬁ; Vierel B FHD> MEsaESmn | What V:",' ';a"pe? ) ";t‘/ WEARSTETAD> MEREIGL THDERA. B, H—ERRTE. PIURESESE (NTTI/+1—) ORI ZARBNSCESNT, 277> k |Japan Association for the 2025 World Exposition does not collect any account information. After the service ends, all account data will be securely deleted in
ureexeo | " F5m? Bpoende o RN ST accordance with the terms and conditions provided by the App provider, NTT QONOQ.
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(1) @) (3)
ez Vi |25 [About JA—FrILTET T U |will 1 still be able to play
2 LEE E IVRI87 T |Virtual Expo HRTRETLAETER< |Virtual Expo App after the | PTUIRSHME THETLAVWERGERA. TTAEE. Unfortunately, the app will no longer be playable after the service ends.
PO UIEDNT |App ROFTH? service ends?
e Vi |5 [About 108138(8)(CF L-rh23 | Will the App automatically
- rtu " ;
B |exp 77 |Virtual Expo BC73 5 B AT ::”;3"8;”2;%;:‘;:"’”1';3‘ 23W(CH— ERETRABEEN BTSN, MUY — EREHATEE A, TR, At 23:00 on Monday, 13th October, a service termination notice screen will appear, after which the App will no longer be available. Thank you for your understanding.
& - » g Y,
UICDWT |App BT ERDFEIH ? October?
i ) ®/—F+ | About FFUETHERS—> |Can T post my " o 5 . ) ,- . ) The‘folv\owmg two types of images are val\lowed to be posted on s‘ocial media platforms:
= ®)(—F |Virtual L1877 |Virtual Expo Sav MaEESNS(iE |screenshots from the App B ElRDBIE 7 7 F 7 #EEIC & TR UIRLEE) SEU [TO0T« —ILAa— K] O 2 BREFSNSIERZIT> TOERL T EEMmEBDERA. 220, i | - Still images captured using your device’s screen capture function.
VRS Expo Dieont |a LTERNTEM? S after the App service B CEDREE R — D RMBPRDH IR0 FET « Your profile card.
. o ) ends? Please note that images can only be captured in areas where “No Photo/No Video” mark are not displayed.
FIUET AR hihlE. BETTUDAELCENEFOT, TTR S0, g:iesrr;o;ettr:n::ce you uninstall the App, you will not be able to install it again. We appreciate your understanding.
A <Android>LG -press the App icon on the Home screen, then select “App info” and tap “Uninstall” or “Delete.”
P oA leAa R il oL TS 2Rl I GO <iPhone>Lon: : ':ess the A ppicon 0 D s, Gl "DeTepte App” to un?nstal\ the A .
<iPhone>7i— ABEOFTUPAIVEEMUL, (77 UEHIR] T [AppZHIR ZERL. (77 UEHIR 259 TUET. Crates e PP ' PP PP
ez Refer to the “Readme” file provided during App installation
A= IO LY BRI, ELXSE Depending on your s\ stempenvironment gdrs;strator riv’i\e es may be required.
L. BURICES TP A >R NS CERE RS RO NBBENEDET. TOBASEEET N> NCBIEET>TIERL, Pending on your Sys = EVITGNE, acmine ta or Privieges may be requrec.
N _ In that case, please authenticate with an administrator account.
<WindowsPC>7 >+ > XA M—SZBALT. 72+ > —ILOEML T ZE L. " " .
<Windows PC>Use the uninstaller to uninstall the App.
1. Users¥<11—4H%&>¥AppData¥Local¥Programs¥VIRTUAL EXPO 2025 APP N5
N . L 1. Move to Users¥<UserName>¥AppData¥Local¥Programs¥VIRTUAL EXPO 2025 APP.
@1 |virtual |57 [About FIUDT A A=)l i & PR =S e & 2. Run the uninstaller(unins000.exe).
31 JVBI87 |Virtual Expo oo How do Tuninstall the | yacpes @777 14— 3> AT 7 ILOHIRERIEL T EE, . > e,
ILR1E Expo _ FEEBZ T EE. App? o - . <Mac PC>® Delete the main application files.
UIZDWT |App 1. Application (/Applications/) J L4 (C#E) -
N 1. Move to the ¥Applications¥ folder.
2, VRE B 205 1 2. Delete Virtual Expo 2025.a|
QFGT 7 A ILHIRE. RED 7 ILOHR X L Bpo 2329.2PP:
- . o @ After deleting the main files, please delete any unnecessary files.
1. 7>+ >R k=3 (Virtual Expo 2025 Uninstaller.app) ZZ4T . . )
o 1. Run the uninstaller (Virtual Expo 2025 Uninstaller.app).
OMeta QuestDiFE O For Meta Quest
Sppas Gl e Izl e ET, <VR Version>Open the Universal Menu and select "App Library."
HWEKFZTIDATS 3> &ED (7oA >R R—)LUTHIBR] ZBRUTIZEL, 3 P e P " v
_ From the options for the App, select "Uninstall and Delete."
<PCVRIf>7>A YA R=3%FEALT, 7oA > A R—ILOREMLTIZE U, : . v
<PCVR Version>Use the uninstaller to uninstall the App.
1. Users¥<11—4H%&>¥AppData¥Local¥Programs¥VIRTUAL EXPO 2025 APP N8
. — 1. Move to Users¥<UserName>¥AppData¥Local¥Programs¥VIRTUAL EXPO 2025 APP.
2. 7> >R h—3(unins000.exe) 4T . a
2. Run the uninstaller (unins000.exe).
©/(—F+ |About FIVERTAZRAN=IL i i i N
5| @ =F v |Virtual )C:ET s Vi::*al - U jﬂ;A/ i IW;” thetre 2 Sy | FRASRTSVERAN, FTUREBTET > A >R A—ILENBED, There will be no issues if you do not to uninstall the App. However, the App would not be uninstalled automatically and will continue to occupy storage space on your
ZVaimYimor=N MR o not uninstal € APP | s S| -~ m T~ _ g - i i i
VTS Expo UEo0T |App PO after the service endsy | BROBEPHBSNEIETOT, F>A > A h—LUTOREL CEEMHROELET, device. Therefore, we recommend uninstalling the App.
AFURRTA5A0— | What will happen to the
®){—F v |Virtual DIFEICD |About DTN A it B, i 5 — = . 5 o - q q q A A o .
33 RE e out @D Account 12 1)t g (1temS, oUtfits, and the | bger o 3 - O—5 - B UASRIER ER THESN TERRRERDET. Following the end of the service, users will no longer be able to access any content, including items, outfits, and the Pavilion Guide.
LB Expo nwt Operation |> N&E |[setting T Pavilion Guide I've
- ! collected?
7O+ >oBcfE |If I delete my ExpoID
=~ ®/\—F+ |Virtual @D |About @77 |Account ALTVSHIBIDEHEIIRL ”Fleld tologiin t"l the APP, | Szl (BS) 2N3HA(E. HBIDERY - M SFRSHIVLET. /(—FrLBMFTUELTE. HBIDCHHET BMBEHEELTSSS. £/, |If you wish to delete your ExpolD, please complete the process via the ExpolD registration site.
WAEi  [Bxpo 0T Operation | M [setting  |7=iBa. BAWESHIRE | v TV ESSIE S ERETRICMEDISEHIRN T LET. The Virtual Expo App does not store any information related to your ExpolD, and all operational logs and related data will be deleted after the service ends.
nEIm? deleted?
I=FrILAEERVED
®)(— Virtual 2 (€D | About i i
o5 mead S  CE U omat |Inqury  |emOorTRoTs | When will the Virtual Bxpo| ) ) e 21 30 000 t— Sl I BRIVADEEOHETOELES. The Virtual Expo contact center will close at 22:00 on Monday, 13th October and will no longer be available thereafter.
)105]: ] Expo WwT Operation P contact center close?
®/{—F+ |Virtual @#R{FICD |About FFUET#DDR— & | Will there be a support . For enquiries regarding Expo 2025, please contact the General Contact Centre.
36 QMEE (I HBCET3EME BEIDFUMII—ICTERDEY. LREL. 7TUT—> 3> OMFICETZEMICEY - EXRTREBEIVEULNMET.
VRS Expo nwtT Operation 28 nauiny OR&ERBDETH ? koD aiEr die RE L3 = e g =3 G L3 il ~ Please note, however, that we will not be able to respond to enquiries related to the App after the service ends.

App service ends?
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0. TUx Categories| U Categories STUN Categories =10 Questions [ nswers (English Version) /Update Date
@) @) (3)
Is it possible to view my
P ®){—F |Virtual @HEREICD |About /ey ——— Pavilion Guide, BURZZVFERAN, PTURMETREIHERVERELZEFTENMET. B—ERETHETICRIU—22 3y MIEICK DRIV T 2581 L3 |Once the App service ends, you will no longer be able to review those items.
avilion field
p[2:1 4 Expo wzt Functions | A >Mi& 1 Appearance, and Item N We recommend that you take screenshots or keep other records before the service ends.
TBCEEFTEETN?
after Expo ends?
®)—F v |Virtual ATSAUMETTILAFS |Is there an offline version |BICE LIRS EVNEE A
38 T Oth Th [ to rel ffl f the Virtual E App.
whs  (epo | OTP |others TEFTEFEAN?  [ofthe Appand play it? |/ \—F ILBBOATSA MIRDAMY U—RFEEBDEE A €€ are no plans fo release an ofine version of fe Virtual Expo App
https: 002025.0r | https://www.expo2025.or.|
®)(— Virtual NFT. P HA i
39) fim ;L‘" E' ;a @zoft |Others L\g;ijjﬁ FELES cvlvellll:tt;‘: ;“S"T :Itsm"s be | 12pp—> 1] ELTEBLRENFTRS S TOBRNEU FETHR < a0, Please see the information below regarding the handling of NFT stamps you acquired in your role as “MYAKU-N!". Jip/news/news- p/en/news/news-
X ? well?
P 20250903-03/ 20250903-03/
DEXPO [EXPO 2025 Visitors] Is
®ART T |Official 2025 S [EXPO 2025 Visitors] % |EXPO 2025 Visitors
40| o _ |2025 : ) ) EXPO 2025 Visitors($65:8 [BAGE, 358, FEE AT - likF) . BEE. IS5 RE] [CHEZ2LTVET. EXPO 2025 Visitors is available in six languages: Japanese, English, Chinese (traditional and simplified), Korean, and French.
Y Apps Visitors(c Visitors EXIGLTVET D, available in multiple
21T languages?
GER About EXPO [EXPO 2025 Visitors] Is
5 isitors
®@ARTT |Official 2025 [EXPO 2025 Visitors]FiFf . " < - o ! : . : ; )
41 o _ |2025 - < there a fee for using EXPO| 770049 0— RELUFIFBRER T A, 4900 ROZFHIBECHN 3/ oy NBEREAEEOEIBERNET . Downloading and using the app is free of charge, but customers are responsible for any data, roaming, and network fees incurred during download and use.
V] Apps Visitors(C |~ [CHIEDRIREFELEID, -
Visitors. 2025 Visitors?
21T
DEXPO About EXPO [EXPO 2025 Visitors] [EXPO 2025 Visitors] Can
@ARTT |Official 2025 EXPO 2025 Vistors 77U(¢ |the EXPO 2025 Visitors
42| 2025 i AT o EXPO 2025 Visit b d by all 3
JJ Apps Visitors(C [ =~ BEFONFECFIFATESE |app be used by seniors Ll e IR sitors can be used by all ages
Visitors 5 B
21T INn? and children?
®EXPO -
®ART7 T |Official 2025 el [EXPO 2025 Visitors] 75 LEXPO 2025 Visitors] Can
43| o _ |2025 . e 1 still use the Expo ID SHIET [CHEVHIBIDESHEE Y — ERBT LE LR, The Expo ID linkage function was discontinued after the Expo closed. 11/18%#7
] Apps Visitors(c | BIDEHEHEEEICRIL T .
Visitors Linkage Feature?
21T
i - [EXPO 2025 Visitors]
©DEXPO [EXPO 2025 Visitors] 7 -
©n%77 |official 2025 About EXPO DTG —— Does EXPO 2025 Visitors
44 o _ |2025 have any offline features? | AT S > TIMEATEEBA. 1>F—FRy NERETITFBAZZ0. EXPO 2025 Visitors cannot be used offline. Please use it in an environment with an internet connection.
Y Apps Visitors( Visitors EIBEFTD UHA 5 Is an internet connection
21T NREARATI NN .
required?
OBXFO | ppout EXPO (EXPO 2025 Visitors] 77 |70 2025 Vistors] | EXPO 2025 Visitors7 T VIRE T SR CRFENSA> 72 Y PRSIENEB DS LA There is no difference in the content displayed in the app and browser versions of EXPO 2025 Visitors
©AR77 |offical  |2025 - " |What is the difference | ZEBUEEEEVAELT, AndroiddEdgeT S, iPhoneDETET S, Mactsafari’ 54 SEXPO2025 VisitorsBATMEICHEL TH D E A, ' pay’ e o !
45| o7 2025 TURRE T STHRRIGED = - _ . - i b Please note that Android Edge, iPhone browsers, and Mac Safari do not support the EXPO 2025 Visitors notification function. To be able to use the notification
Y APPS - VISIOTSI= | iors BSOTIN? between the app and | fAndrold= #2751 £EXP02025 Visitors 77 S7EI2Chrome 577, [Phone=HIID71AEXP02025 Visitors 7%, MacZRIBOSIIChrome ST (o - iroid users should use the EXP02025 Visitors anp or Ghrome, iPhone users shauld use the EXPO2025 Visitors aps, and Mac users should use Chrorme
SnT k browser versions? ZRRIAC C & OB ERT 5T N TEET. ' PP ' PP :
DEXPO [EXPO 2025 Visitors] E |[EXPO 2025 Visitors]
O | official ;025 About EXPO ELEEBIC TX1>3O>F> |'Jump to main content’ or
46 \ULJ o Visitors(c 2025 WASE ST [Ty “Jump to footer’ is ICTAF YT OHZFNENI TAREEL B TEDET . TABF—%IRUIBRCER RSN, EXPO 2025 VisitorsEEOMEROBAIEI Uy U TIBCE TIHRRERMDET . This feature is aimed at handicapped users and is displayed when the TAB key is pressed and can be hidden by clicking anywhere on the EXPO 2025 Visitors screen.
isitors(C
PP - Visitors. H—NTv>TF] TR |displayed at the top of the
ncunEy. screen.
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EXPO 2025 Visitorsh IER (CEME LR MBS, MTFZESHL <1ZE0N,
If EXPO 2025 Visitors is not working properly, please try the following.
WiFERELTOSBA, Wi-FEt)> TFERZT S o orking propert, piease v "
" .. « If you are connected to Wi-Fi, turn off Wi-Fi and check if it works.
IR EBESL. BFEERY D . o
* Restart the device and check if it works.
DEXPO [EXPO 2025 Visitors] N - If it does not work properly after trying the above, please check the following and contact us.
About EXPO isil (Y=<} RMBE(E, L CHERD L, BEVE SRALY o
©ART |official  [2025 ou [EXPO 2025 VisitorsIIER |\hat spould I do if EXPO |- TEE. AGAVENLISE, BiFa e GNP DT - Which screen is not working properly?
47 - _ |2025 [CEELBVBAR, ESTNIE - s + COEME TERCBELELD q q q
Jl Apps Visitors(C | =~ 2025 Visitors is not " _ - If the problem persists even after restarting the device, please contact us.
Visitors SVTTH, ) - liROBEEE U TEESRLN . . )
21T working properly? N — _ — * How is it behaving at the moment (is there an error?)
- BRRT EDE SRR TVBN (TS—AHTVBNY) " L e
. o _ _ « Signal/connectivity (does the problem persist even if Wi-Fi is switched off?)
< BERE (Wi-FEAT[CUTEEDSRRLAY) : q
" = . + What device and browser are you using?
AN B TBEE Other (other than the above)
- Zoft  (LEMStOTE)
[EXPO 2025 Visitors]
DEXPO i When setting up . — . — - o A
About EXPO [EXPO 2025 Visitors]&41 AndroidEd . iPhoned . Macosaf EXPO 2025 Visitorsoi (AT « AndroidZFIFIO5 ($EXPO2025
©ARFT |Official  |2025 ou B e (o | s, [ RIS, (OB BB MR/ = E e R R P IS NSy Al IR Android Edge, iPhone browsers, and Mac Safari do not support the EXPO 2025 Visitors notification function. To be able to use the notification function, Android users
48| o _ |2025 - . ) Visitors 77U fz[#ChromeI SO %, iPhoneZFIAD5 (FEXPO2025 Visitors 77 U%, MacZFIFD75(EChromeT SOY%ZFIAIAL & & TEBAMEEEER - -
Jl Apps Visitors(C | =~ DOTFIHFHR—FENTLEY [the message ‘This N should use the EXPO2025 Visitors app or Chrome, iPhone users should use the EXP02025 Visitors app, and Mac users should use Chrome.
Visitors = o . IRTENTEET,
SnT AIEWIXTE—IBHES. | browser is not supported”
appears.
The system requirements for the EXPO 2025 Visitors website and app are as follows:
EXPO 2025 VisitorsWEB/7FUDHR— Mtz
- EXPO 2025 Visitors website:
EXPO 2025 Visitors] VL -Windows: Microsoft Edge or Google Chrome.
DEXPO REED [EXPO 2025 Visitors] [Wh . . rerm -Windowsl&. Microsoft Edge |&fz(Google Chrome JZHHK—hLTL\ET . mac0S: M ft Ed ; Google gh m S fari
©ART | official 2025 oul EXPO2025 VisitorsWEB/ 7 a. are the systel - macOS(3. IMicrosoft Edgel. [Google Chrome [l Safari jZHK— L TLET acOS: Microsoft Edge, Google Chrome, or Safari.
49| y AppS Visitorsic 2025 e requirements for the
c R— -
PP Visitors - EXPO 2025 Visitors Visitors7 7 : EXPO 2025 Visitors app:
=we ASlilas website and app? - 10S7/HADIBE, Y= bENBOS/-IaAE15~178TTT. - i0S: Versions 15 - 17.
- Android5 A ZDBE. YK~ hENB0S/ - T3 39~ 14FTTY, _Android: Versions 9 - 14.
BEICBURT S/ (-Ja AL T L.
Please use the browser and OS version appropriate for your device.
DEXPO . i
©n=7~ |official 2025 About EXPO [EXPO 2025 Visitors] [EXPO 2025 Visitors]
50|, e Visitorsic 2925 EXPO 2025 Visitors &[4, |What is EXPO 2025 EXPO 2025 Visitors & (3 B E M I ART 7Y TF, EXPO 2025 Visitors is the official app for visitors to the Expo.
e “ |visitors ATIh. Visitors?
21T
DEXPO s i
T | S s About EXPO [EXPO 2025 Visitors]  |[EXPO 2025 Visitors]
51 L s visitorsic | 202> EXPO 2025 Visitors T(d. [What can I do on EXPO | 480%yT, JIEUASAA AR k- JIL A AT G EEHRE S TEFT . You can find information related to the Expo, such as a map of the site, information on pavilions, events, and food. 11/18E4
Visitors ARTEEIA 2025 Visitors?
21T
(DEXPO - - . . . . o . . . . y
©n%7 |official 2025 About EXPO [EXPO 2025 Visitors] [EXPO 2025 Visitors] How _ " Click on ‘Personal settings and information” at the top of the home page, click on ‘Notification settings’ and switch off the button for notifications. If you wish to switch
SRS e s s SIS |5y A BIELE DRS - \ - 1D, IS Sk e
52| VA o |2025 Ty a@HA%EATCTS [can I switch off push Nj/\\ fig‘”Eiﬂf ‘ﬁﬁ{b\b[ﬁﬂbtzﬁ; "i‘Em””L" ﬁiﬂbﬁﬁiﬂesfaﬂ)m&/iﬂjkbi?u BAORILD. BAREAZATRIBERNBE RIMOTVE | i cations on or off depending on the type of notification, switch on the notification type you wish to receive. When you have completed the settings, click the
] Apps Visitors(C [© N _ e HEAUET  ENT T URS, [BHISEBAREEEH IS IRI>EIUIU, TTTY. i . 8
Sot Visitors FEEBZTFE0, notifications? ‘Update notification settings’ button to finish.
EXPO
©n77 |official (2D025 About EXPO [EXPO 2025 Visitors] 75 |[EXPO 2025 Visitors]
53 y - Visitors(c 2025 1BID%ET —FEHET S (What can 1 do if T link my | SHEBET (AU IBIDESIEAEEY —EXR T LS. The Expo ID linkage function was discontinued after the Expo closed. 11/18%E#ft
< |Visitors WTEETH. Expo ID to my data?
21T
®EXPO . i
©nx77 |official 2025 About EXPO [EXPO 2025 Visitors] [EXPO 2025 Visitors] Is - - 1 o
s, s Veioreic 2025 EXPO 2025 VisitorscFIF |there a user manual for | B BPIFOEXPO 2025 VisitorsDRIAN =17 L B0& A There is no user manual for EXPO 2025 Visitors.
isitors(C
28 0T Visitors. RZATILEIHDFEITN. EXPO 2025 Visitors?
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(1) @) (3)
[EXPO 2025 Visitors] T
DEXPO want to operate the
©at7 |oficial — About EXPO [EXPO 20%5 Yi5i£°"5}§ % |venue map using my
55 o _ |2025 XyTEF—RRTRIELIW keyboard, but I cannot BEQMHARTIE, F—R— MEEICLBtEDIEANE -t FAEBBEITEE A The current specification does not allow the zooming in and out, up, down, left and right movement of the map by keyboard operation.
Y Apps Visitors(c Visit DT {IBEOIEARE - £ . ¢
S0t Isitors F AN TEE LA, zoom In or out or move
the map up, down, left or
right.
DEXPO
et . About EXPO [EXPO 2025 Visitors]Z®7 [EXPO 2025 Visitors]
56, ©ARTT |Official 2025 2025 JU(EXPO 2025 Visitors 7 |When can I use the EXPO 20254 12A31BF THIFAKETT, The app will be available until 31 December, 2025. 11/18855
Y Apps. Visitors(C | . . . 112U, FI8IDY—E 20T (LR 20256108 148 (CH18IDT — S AEDHFIFRIR T L LELR, However, due to the termination of the Expo ID service, the Expo ID data linkage function was discontinued on 14 October, 2025.
i Visitors T FOOFETHEZEI D 2025 Visitors app until?
\
DEXPO
About EXPO isi EXPO 2025 Visit will
o @©ARTT |Official 2025 ZOZ: _{PEhXPO iozixg:j&ggzi Ehe iy :: ‘:;Se] ! iPhone Tld. HABHIIREHDE A For iPhone, there are no model restrictions.
JJ Apps Visitors(c | iPhone X ¢57 ) PP i0SM/I-3>15 BLET, ZRIRKEEL. Please use iOS version 15 or higher.
Visitors e iPhone X?
21T
DEXPO -
©n77 |official 2025 About EXPO [EXPO 2025 Visitors] 77 [[EXPO 2025 Visitors] How
58 y - Visitorsic 2025 [FRRL—TDZEEEEFENC |much storage space does |100MB(Z WEEBDET, CHIARELFRRRICEDERTZAN —SBENFIELET . About 100 MB of free space is required. The storage space used may vary depending on your operating environment and usage conditions.
Visitors BLKETIN. the application require?
21T
DEXPO [EXPO 2025 Visitors] [EXPO 2025 Visitors] I
©nt77 |official 2025 About EXPO iPad(CEXPO 2025 Visitors |downloaded the EXPO
59 D AppS Visitorsic 2025 FFUERST>O—RUFE |2025 Visitors app to my  |[{ERMDBELICKD. iPadE7TUICTTHAWEREFBLS(CRDELR. Improved usability means that the app is now available on iPad.
i Do |visiors LT, h—ABEEHE |iPad, but the home screen
RENFERA. etc. is not displayed
[EXPO 2025 Visitors] 77
EXPO 2025 Visi
2025 Visitors" itz | S "OU want'i'
©EXPO U Wbt MEHHi LT y -
©nt77 |official 2025 About EXPO BREDTIFA A% allow EXP0O2025 Visitors
€ £ T T e =1 s N " . . o :
60 - _ |2025 — .. |totrack your activity RSYFSIEHFALTWVRL TE, HP7TUDY—ERETHBNEREFET. You can use our application's services even if you do not allow tracking.
Y Apps [VISItOrSIC | ore MERARATERELR || g aier Gompeies
=2we BLETDR S Loy websitezv" Can
e Lz Ithill el e e
TE7IVEHATEES | ] ‘pp
” giving permission?
EXPO 2025 Visitors WEB [EXPO 2025 Visitors WEB
https: https://ww isi
exp02025.or.jp/ exp02025.0r.jp/
[EXPO 2025 Visitors] [EXPO 2025 Visitors]
DEXPO Google Play n"5A®77 |When I try to download
About EXPO Y TEXPO 2025 Visit the official EXPO 2025 ~
o|@277 ol 2025 (720 et t’:;:J o | TEXPO 2025 Visitors] /9>~ KICi. Android ver 11 bl ECOTRBESM L ET. To download EXPO 2025 Visitors, please use Android 11 or higher. e o
U= all - " auide to where
U Apps Visitors(C | =~ e k22 g FT ) EIFIFTER VerdEFiR/2ETE, WebiRIDEXPO 2025 Visitors(C T, EEHEEZZ RIS ZEEFRMETY. Mobile devices and other devices that do not have access to the app can still use the web version of EXPO 2025 Visitors to access the same functions.
e Visitors [H3R72\F/ (A R] & |Play, an error message download the EXPO
FRNHET. £59NE [appears. What should T 2
VWNTIH? do?
vice-support/about-
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FA FA FA(
No. T Cate, gﬁes Qi Cate, gﬁes D Cat eries =10 Questions [EF=3 Answers URL oLt Ll
: Jux g Juh g FIUMN = - = (English Version) /Update Date
@) @) (3)
EXPO 2025 Visitors WEB [EXPO 2025 Visitors WEB
https:, .| hitps:,
exp02025.0r.ip, 2025.0r.ip,
DEXPO About EXPO [EXPO 2025 Visitors] [EXPO 2025 Visitors] Android &&= ZFHADBEC(E, ver 11 MLk On Android devices, please use Android 11 or higher. On Apple devices, please use iOS 12.0 or higher for iPhone, iPad OS 12.0 or higher for iPad, and iOS 12.0 or
u
62 ®nR7 7 |Official 2025 2025 EXPO 2025 Visitors77~FU |What operating systems |Apple®&%ZFIADBA(C(E. iPhoneT(FiOS 12.080 L, iPadTIdiPadOS 12.08L L, iPod touchT(&i0S 12.00 EDTFIAL FZ& 0, higher for iPod touch.
Jl Apps Visitors(c Visitors DIRVerZHZ T ZE  |support the EXPO 2025
isi
21T (A% Visitors app? FTUECHIBTER \VerD#EHRaRETE, WebiRMDEXPO 2025 Visitors|C T, FSHEEZCRIALVER T EFTHETT . Mobile devices and other devices that cannot use the app can still use the web version of EXPO 2025 Visitors to access the same functions.
ortal app
BEFDORY ND—JREOFE(C LD —BFH(CVisitors U MIBZ R <R BREMENBDET .
®EXPO [EXPO 2025 Visitors] & » ) R vt SRR Your network environment may temporarily prevent you from seeing the Visitors site.
. About EXPO — P . [EXPO 2025 Visitors] BUEIRNRRESNBVBE, UTFOEEHHL<IZE0. . q
®AR7T | Official 2025 FoRR (EEEE) H'T s S T — If the images do not appear, try the following.
63| o _ |2025 _ P Images won't load. What |1. R—ZDBHHAHEITS.
V] Apps Visitors(C | =~ FR. Tor (HYE) &% .. i _ 1. Refresh the page.
21T M MEID should I do? ch ey e A il 2. Check if the images can be displayed by going to another page, such as the Map page.
e 3. BERBERRTS (T/LERTHNEWFERCIDERSRE) . : 968 can be dispiayed oy goms page. < Mappage. .
3. Check the communication environment (e.g. if you are on a mobile connection, switch to a WiFi connection).
[EXPO 2025 Visitors] [EXPO 2025 Visitors] On
EXPO 2025 Visitors T, X |EXPO 2025 Visitors, the
EXPO Za—&b T IDEH E ID logil d ticket
N @ About EXPO = ?, EI§ — S 0 e EE o . https:, exp02025.or [ https://ww p02025.0r.j
64 ®ART7 T | Official 2025 2025 [FIBIDF—4%i##%] < [screens do not appear T#ID- £ <H 5 ZHEM | Expo 2025 % THERL L&, Please check the Expo ID FAQs. N
O] Apps visitors(z [+ 0 4F4y N EESYT | when I tap “Expo ID https://www.exp02025.0r.jp/news/news-20251110-01 https://www.expo2025.0r.jp/news/news-20251110-01 ": 2?‘:’:{]";:'5 "::1:::50;'”5
21T LTH, OJ >E@EP®F |registration site”, “Expo
&y NEENRFENFEE [ID Data Integration”, or
Ao “My Ticket” in the menu.
®EXPO  |About . [EXPO 2025
. [EXPO 2025 Visitors] - . . . . .
65 ®ART7 T | Official 2025 EXP02025 EXPO2025VisitorsL\ D5 Visitors]When will EXPO  [2025812831H23:59TH—ERZRTL\ZLET. Service will terminate at 23:59 on 31 December 2025. 11/1838m
JJ Apps Visitors(C |Personal TH—EXIREHEN SN 2025 Visitors be available | 2D#(E 7T U4 —> 3> /WEBTOFAR>TEEBA. After that date, the app and website will no longer be available.
SuT  |Agent e until?
@ [EXPO 2025 Personal
About [EXP0O2025 Personal .
. EXP02025 Agent] Will EXPO 2025
®ARTT |Official EXP0O2025 Agent] EXP02025 _ ) L X § .
66 y Apps Personal personal personal AgentiAEIEES Personal Agent still be EXP02025 Personal Agentd—E R (&, 2025610813BZ 655 L THRTVELELZ, ZDes). HREOZHAEETEFEA. The EXPO 2025 Personal Agent service ended on 13 October 2025. Therefore, it cannot be used after the Expo has closed. 11/18EM0
PP Agent(cD 9 available after the Expo
Agent FETEFEIN?
nwcT closes?
About
@BEBER Can the EXPO Translation
®ART7 T | Official _ __, _ |Automatic EXPORA7 D (SEARAE TR c e . . . .
67| y Apps SAFAIC Translation HTEETh? app be used after the EXPO/R>V7ODY—EX (G, 202581081382 65F L THETLWELE U, TDs, MBEOCHIAR>TEEEA. The EXPO Translation app service ended on 13 October, 2025. Therefore, it cannot be used after the Expo has closed. 11/18&00
PP 21T ) Expo closes?
System
QEGE) |RREE EXPOJU—>F ¥ L>>7 |1 am unable to Contact the EXPO Green Challenge App Management Office.
= > N N . . b
©A%7T |offical  |U—>F |EXPO Green : " ° EXPOTU—> 5 1L > 57T UBEBHR CHMNEDE LS, i -haflenge App Hanag hitps://expo2025- hitps://expo2025-
68, - TUDBRN TERLY/OY register/login to the EXPO exp02025-gc@jazcaf.or.jp
Y Apps L>=77 |Challenge N exp02025-gc@jazcaf.or.jp B B com, m
_ A HTERLN, Green Challenge App. (Please note that this page is only available in Japanese)
U(EDW\T [App
@EXPOZ |About the 3
EXPOTU—>F L 227 |1 would like to make an N 3 Contact the EXPO Green Challenge App Management Office.
©ARTT |Offical  |U—>F v |EXPO Green o ’ EXPOOU—>F ¢ LS T UBEEBBICEMIADE < EEL. ERGLUELY https://exp02025- https://expo2025-
69 z JUDT ETHMLEDE%E |enquiry about the EXPO g expo2025-gc@jazcaf.or.jp
) Apps L>=77 |Challenge expo02025-gc@jazcaf.or.jp 3 . ) com, com,
UIEoT | App [O=AN Green Challenge App. (Please note that this page is only available in Japanese)
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FAQAHZT FAQAAH URL =]
No. RL
© Jux FIUN (Bt g (English Version) /Update Date
EXPOZ |About the
©ART T |Official '@J) >F+ |EXPO Green ETeA—erer e | R O [ G See the website for more information. htt 2025. hty 2025
= . b s5://exp02025- 5://exp02025-
70 - TUDTERRETRL  |about the EXPO Green | BIEDWNTIRARDA— AN—SETHMIRS REL, more 1 . SR o
Y Apps L>=77 |Challenge (Please note that this page is only available in Japanese) com, m,
— 2% Challenge App.
UCDNT |App
2025FBAREREER Foy MNEA - ERRNOI4ZEZHER T 0. Please see the link for Article 14 (Compensation for Damage, Etc.).
$14% (ASREESE) Article 14 (Compensation for Damage, Etc.) - - ezl ket .
s://ticket.exp02025.0 s://ti D0; or.
©%FEE | Compensati | ® ~5 T BATHORIBED S I sustained an injury by a 1. BEFNIRNCEBR UBR(CIRESESABE. R SBRCHL. BREZMRIDZILNTEET. 1. If a Guest violates these Terms and causes damage to this Association, this Association may claim compensation, etc. from the said Guest. T | o ]
A = i 2id=! =1*|jp/en, Zid= =
_ P ) EnThELELE. B ) . ) ry Y 2. BEFSMBOSERTOME=ECHESEEZDELTCRSIINRELEE,. BBEREE=ELOMTHRRIZIEDEL, BRI}, HFZHSTILICRESULE |2. In the event that a dispute arises due to a Guest inflicting damage on another Guest or a third party, such dispute must be resolved between the involved Guests WA TS = I ER .
71|@%0Afth | Other TSI [on for J. $  |Accident | third party in the site. . . - . X - . lwnldon* gel au*MTUL (1*lwnldon* gel au*MTUL
Yy — . SRR T<NRODT e — Bh and third parties, and this Association shall not be involved in such dispute. e o
C b 3 T s —Liem e . - 5 S (ST P 9 ; " feem B AT 5 A0 iQ4Nj Q Q4N Q
o ThHh. P 3. BERCIDIARNEBRICETZRARNF Y RIDEENC LRI LA, BEREE=EEOMTHRENRELBETH > TE. BRNEKNSTILICES |3. Even if a dispute arises between a Guest and a third party due to this Association having invalidated a ticket ID based on a violation of these Terms by the Guest, e tiih - s
LELBA. this Association shall not be involved in such dispute. s P
https://ticket.expo2025.or.jp/basic/?id=51& gl=1*1wnldon*_gcl_au*MTU1MjQ4NjkOMC4xNzQ5MDAZNjIw https://ticket.exp02025.or.jp/en/basic/?id=51&_gl=1*1wnldon*_gcl_au*MTU1MjQ4NjkOMC4xNzQ5MDAZNjIw
About I would like to know the https: exp02025.or [ https://www.expo2025.or.]|
7N DRHINE: 7z | details of thy tracts Pl heck the official website. i iati i i
7|oeon |omer | ZATEM |omea SMEDRONSEADIE | detalls of the contracts | o e g\t NEHE< EEL. EEREE R s ip maintena [p
HICDOWLT o W with the participating (Please note that this page is only available in Japanese) n Y, tract: e, ntract-
participants .
countries. information,
(e I would like to confirm the htty 025.or | htt 2025.0r.
ps: 02025.0r | https://www.exp r.i
X} S DfETIL—)L Pl heck the official website.
7loeom |other |FEBEM venue EEEUOM R | construction rules for the | TR - BEBARWEBD - MECHR< FE2 0, case check fhe oficial website. p/association/maintena | i
ZDWLT  |developmen BurL. ) (Please note that this page is only available in Japanese)
¢ overall site. nce/cat ideli e/category/guideline,
T would like to ask about
e the design and htt; 2025.or | htty 025.0r.]
5 . s://www.exp02025.or | https://www.exp r.i
RISEAR |venue NEUA> SR - B 5 - Please refer to the FAQs on the design and construction of pavilions and other structures.
7alozom |oher |IEBEM venu il construction of the JEUASEDRE - RBICHT DL HBTEN (FAQETE AL, ase refer AQs on the design and construction of pavilins a " structures p/association/maintena [p i
ZDWVT  |developmen (EDWTER LWL, . (Please note that this page is only available in Japanese)
N pavilions and other nce/category/faq, e/category/faq,
facilities.
About I would like to know the https://www.exp02025.or i
@285 |venve MERREONEERD  |details of the Please check the offcial website. Io/zssociation/malntena| Lo Ket.2X002025.00]
75|@%oft  [Other o : ) ) KU - BT IBARWEBD - MR 2L, ! psite. i aintena y
(EDWLT  |developmen p={AN environmental impact (Please note that this page is only available in Japanese) nes v,
t assessment. nt/ @
i I would like to check the et 2025.0r |t 025.0r]
> . . s://www.exp02025.or | https://www.exp or.j
QRISESR |venue TR OR—U>IF— . Please check the official website.
76| @Z 0! Othel borehole data for the KR - BBEHEARWEBS 1 bR ZE 0. . iati i i
oot " |iconT  |developmen SERBUIE. renole data for e < (Please note that this page is only available in Japanese) L MR 1o
¢ Yumeshima area. nce/category/boring, e/category/borin;
About What is the Yumeshima ) .
ORBE |venue BMEFEEI< DPBEFE | Urban Development Please check the website of Osaka City (Waterfront Area Project Promotion Division, Public Works Bureau). hllps: city.osakalg| hlths:/ /ww.city.osoka.lg
77|@%0Ath | Other = e . - KIRT (RRBEBHINBRIEERL) R—AX—SETHR . R R . N ! : .p/kensetsu/page/00004 |jp/kensetsu/page/000047
[ZDWVWT  |developmen RMEFATID. Project Coordination (Please note that this page is only available in Japanese)
p 78281.html 8281.html
t Council?
I would like to use an
About RS RBIUCEAT DA i ted on thi
o281 |vense :; . ;ﬁﬁiﬂﬁiw« Acsoiatiota wabsit A P e PP
78|@Zaft  |Other o= N ) EHROBHFITOTHEOFEAN. KR - FAESEARWEBY 1 hOERZE. SIATRAEDL. ZRAIREE. We do not provide images, but you may use images from our website with a clear citation. .ip/news/news- p/en/news/news-
[ZDWVWT  |developmen K [FLRUU—2Z] 88 |press release regarding PN PRI
t DEFEEN the flammable gas - -

accident.
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WEE el e Repellents have been used to prevent chironomid midges entering buildings at the Expo site where large numbers were observed
SRRV ORRGEITY) | |nszsi s e el OElEse, IR QUSSR PR IEBITE, S NN S BT R R = LT TRt Repellents are sprayed on theplantin zone on to| offhe Grand sin (bef?ind the fen:e where people gannot enter) twice a ni ht'aRer visitors have left the Expo site.
@REHR T RSHETE SRS | ] et (i CEd e WP ) R e R e D [ EEI s 3 T LI PR, Thz repellents czrr:ntl bein Esed al?e manufact:red and sold in ac?:ordance with the relevantte z\ations These repellents a?e highly safe and are used in upblic " [pttes: AL s ARGl
P||ereei (@i £2nT SEiiy EEECEBIATY | ElErEmiE) mitEEs ORI ’ s sl MENSFEE LI ESDET o BRI EEEPAL LeALBIR, SHAs IacesZuch as urban a:eas aid arks, as well as in ordinary households, so everyone includin: thise with .asthma anpd regnant w:m:n can visit with eacef)f mind. [1R/news/news: AT TS
) measures EHERIEDY LLAD | Gyt GRS, EESHOL N0, (LA O = e, EREme e S L B aesvo ;Ihen using these products, we Znsur’e that they are usedri\; accordanc; with th;yusa e and disa e stipulated for eat:hP rogduct to ensure that the do:ot affect the. 20250527 021 20250527 02
MBEROOTUESH,  |used? And are there any | ORFICA/ES TS, AKCHENGNES. BRET ECESSNERAE - BRES> TRATELSCLTHDET. e e e ' 4 o 9¢ SHP P Y
health impacts? G
What growth inhibitors
ARYUHKRDIEZSHIC{ER |are used to control the Copep s N As Chironomidae larvae are believed to spawn in puddles and drains, growth inhibitors have been applied to rainwater catch basins with the aim of preventin
About re used to contr OIRUNDHRIKIFEDPHKTICRET D EINTNBTEND, TNETTKIRNAGTIABIC, LRUNDHRETHEL TRAT D= &&H ERTRE [ oo e larvae are believed to spawn in pu | CIIIE, CiLin ML i (22 inwater ¢ ns wi D AT https: £02025.0r | https://www.expo2025.0r.]
@EEMR UTWBAEIDHIF & (3@ |chironomid midges? Do N S Chironomidae larvae from hatching and flying out. Growth inhibitors have not been applied to areas where people are likely to come into contact with them.
G sl |fedier Z2nT SEILRy TIN. Ak RIBCHE |they have any impact on SEERAINESES o FAEIE IR, MO A S EES PN G The growth inhibitors are products sold on the market that have been confirmed as safe and are applied in accordance with the dosage and method stipulated for the dp/news/news: AT IS
- : - ] RS NHRCRBEN TN IERETHD . Ak - BELCBIEN RO ES (O, BRCEDSNAE - S] 5 4 .
measures e e sl G OREIMEIFIG, ZRUNHERINHRITRESNTVIRRTHD. Ak - RECEHENBNEDC. RRCEDHSNAE - BEETF > TRALTEDET. N (O 0 G 000 610 G 0 e o G G0 ey @ B G iy 20250527-02/ 20250527-02/
environment?
Do the rainwater catch
basins where chironomid
PR TR growth inhibitor was
BT LT ARSI . - N § Growth inhibitor put into rainwater catch basins will, when it rains, flow out of the rainwater drainage system into the open sea via the Sea of Connections, etc., but
@REMR s F DA—H-FSHPD SRR i T e Lol h T s LIS [ 2P e e, LRSS iR T B e e i Sl i bt o RS ) br that I oili\tlth;pl:vi:l berdillu:led t; the ointlof r\:: Io: er blei:w I effectr\vre uTherefer; Iitwils cornsird;reg th:t ther; are no aZverse e‘;;ects on the human blod or the s o R VAL
81|@ZmAh  |Other — safety r‘;J\’ooyél Ty Water Plaza or the Sea of |TRETORLICIRDET . ZDes, AEPREADBHEIBVEDEEITENET . e:vironr‘;ent 4 B ¥ ¥ : ! v Ap/news/news- p/en/news/news-
C & I3 & 5
measures Cor ions? Is there any (O DA —H—TSHOORNDDBICHIALTHEDFEA. - E
ur TIN. AMEPRIBCES nel S ——— 4 v Z = Growth inhibitors have not been put into the Water Plaza or the Sea of Connections. 2025052702 2025052702
HEBDECAD, o P
human health or the
environment?
Have legionella bacteria
About RSN TEITEDOZDKE |been detected at the Expo
REMR To date, Legionella bacteria levels above the limit set by the Guidelines for the Prevention of Legionnaires' Disease have not been detected anywhere aside from the
wlozom |omer |© safety LUNCLUARSHEGIRS [site anywhere other than | ZNFETIZ, MIFSORDKELIIT, [LIARSERILEL] OESHEN EOL SARSEEGHRESNTEDE LA, e ia fevers above the fimit set by fhe Guidelines for fhe Frevent glonnaires b v e !
[E2nT . water basins in the Forest of Tranquillity.
measures SNTLEEAD. in the Forest of
Tranquility water basins?
Air-conditioning and drinking facilities inside buildings, including cooling towers and humidification systems, use tap water. The cooling mist generators in the plazas
What is the source of BENCHITDHENE, MBEBEESOREHNME. RRRMIEKEERLTVET., RIBNOEIECEHESNOBHAOIR MEERER(QKGEXKEEALTVE  |and pathways of the site use tap water. Water quality tests such as residual chlorine concentration tests are conducted on the tap water at the water source of each
OBLHE About RIBATKLZZ MHRD S Fo KBKICDWTIE, BEMBHICHHEEROKRICSNT, RBIERBEESOKERAZRMEL TH0. BRCHEALTVERITIREEHERL THEDET. facility that uses water every day before the Expo opens to ensure that the water is safe to use. https://www.expo2025.or [ https://www.exp02025.0r.]
83|@EmAfth |Other e safety NTVWBHERDKRGRA the Expo site that use KRB — KR E, TPOVIVERESET, ERKERSIT DT ERBEL TVRW—EEMEICH N TIE, KiEKORKE E2ER UERKZER L TH [Some facilities, such as flush toilets and some water basins, which do not generate aerosols and are not expected to result in the direct inhalation of aerosols use .ip/news/news- p/en/news/news-
- measures TIh. water :nd mist? nEY, recycled tap water or rainwater. 20250617-02/ 20250617-02/
: BE. LZARTECE. TPOVILORADBRESNIIKORA, SMRICEDBRT S ESNTH D, FORICMNIZEFTHRIZURIMENESNTNET, [Legionnaires' disease is said to be transmitted by inhalation of aerosols or aspiration of contaminated water. The risk of infection from touching contaminated water
with hands or feet is considered low.
How are the drinking
OBLHE About KABAOIRRBRC =X [facilities and mist RABAOREY (CH T DHHE, MREBESOTHRE. DA —F—0—S5—712 EDORRRIPER. (CERESNES X NEERBSORFICDOLTIE, 2025 4 [Appropriate maintenance and management, including inspection, cleaning and disinfection is carried out on cooling towers, air-conditioning equipment, humidifiers, https://www.expo2025.or | https://ww p02025.0r.]
84(@Emfth  |Other e safety NREERBEEDLSITHE |generators at the Expo =} CBT i Bl RUBETZHA RS UICRDE, miR, B, HBZO0I BEETL. RBERU DiEFEDRE % |drinking equipment such as water coolers, mist generators installed on paths and plazas, and other equipment in buildings at the Expo site in accordance with the .ip/news/news- p/en/news/news-
- measures FHEEESNTVEIN. [site maintained and B3TEELTHDFT. “Site Sanitation Implementation Plan for Expo 2025 Osaka, Kansai, Japan” and related guidelines to ensure the safety of visitors. 20250617-02/ 20250617-02/
managed?
What is the source of the
About WL/ (—UDZR ~odz} ter for the mist at th https:, i 2025.0r | https:, X 12025.0r.f
@REIHR ou . N _ )_< wa er‘ or the mist at the VDB (—IDZZ MIZKEKEERALTNET . KEKCDWTIE, SRS ZKIRICHNT. 7K ZEMELTHD. BR(TMEA [ The mist at the Inochi Park uses tap water. Water quality tests such as residual chlorine concentration tests are conducted on the tap water at the water source of N AT 2 EUATROTT o
85(@mfts  |Other _ safety TREMIFEIREEDELS(C  [Inochi Park and what N - N " . .Ip/news/news- p/en/news/news-
Z2NnT ) UTLWERIIBREERRELTHEDET . each facility that uses water every day before the Expo opens to ensure that the water is safe to use.
measures LTWETH. maintenance do you carry 20250617-02/ 20250617-02/
out on it?
S AL TORRIC, H isit taff
About E’f’:“g( LEHED ||k ey v ors or st https://www.expo2025.or | https://www.exp0o2025.0r.]
@REMR LSARSEERIE LR Legionnaires' . _ oy — . . . . . . . . - N
86(@Emftt  |Other —— safety B TENET disease as a reslt of BERT, REINS. BERBTOBRICELD L SARSENRE U EOEEERIFTOERA. At present, the health authorities have not received any reports of any outbreaks of Legionnaires' disease as a result of infection at the Expo site. .ip/news/news- p/en/news/news-
- measures 20250617-02/ 20250617-02/

m?

infection at the Expo site?
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On 4 June, you
announced that Legionella
2025% 6 B 4H(C [Dx— |bacteria levels above the
S—TSHDikn5 [l |standard values set out in
SARSAEWILIEET] D8 |the “Guidelines for the
About FHEU EDL ZARS Pr It f Legi i https:, 025.0r | https: 2025.0r.f
@newm| Y i\‘.ﬁs,( /z’?.‘jﬁﬁ |jeven l:m N eglonnal.res TOHRICHIAUISIEC L IRBEDER. DA —F—TSHOBKRICE LSARSEEG [LSARSER LIS OBIHEZBX THFEL TLVRW T %R | Subsequent testing using the culture method confirmed that Legionella bacteria concentrations above the standard value set out in the “Guidelines for the Prevention tps, 202025.0r | hitps://wrww.ex0 L
87|@ZmAh  |Other _ safety MRHENZ EHHIBAL | Disease” was detected in X X . X R .p/news/news- p/en/news/news-
Z2nT N LEULE. of Legionnaires Disease” were not present in the seawater in the Water Plaza.
measures 2l EARENTUVEH,.  |seawater at the Water 20250620-04/ 20250620-04/
#BUA—5—TSHTL [Plaza. But now it turns
TARSEWEGRHEENT  [out that there wasn't
WRLDTIH. actually any Legionella
bacteria in the Water
Plaza?
1 visited the same facility
LA (IBUDY) FEED ho tested
FRUA, (LAY SIEEA |as a person who tested | (14 ) g, K910EH5128 (BAIERD T UA (RUM) BEEEMULEACE, EHESEN (150 GERNLEESNTUE |The incubation period for measles is approximately 10 to 12 days (up to 21 days) and caution is required for three weeks (21 days) after contact with a measles
ORLHE About FIRUEHERZERIBLUEL |positive for measles . T R
88|@Zofts  [Oth fet 72 BRUA (UMY FE ied that I : ’
@O other ¢ e s . L':; L/‘C};Ef)ia‘) ia S g . [2025% 6 A21BICAR LA (BUb) BESTIBLIIRARESIEAT, 78128 TIRM - 558, KUA (EUH) ERSIERITIUEA. FHICER |If you visied a faciity used by the person infected vith measles on 21 June, and f you develop symptoms such as a fever or rash, by Saturday 12 July, please
DB B
_ _ HRASERD L. YRUZEBRAL. AHSEHEOFIAGBRIITOERSE, BEONCRZUTIRZE, contact a medical institution, wear a mask, avoid using public transport, and seek medical attention immediately.
LESVLWTULESHY. measles. What should I
do?
FIERBEIC, FUA (1 |After visiting the Expo, I
@RLHE About ULhY) RBENTLT. #bt |visited a hospital because
89|@EmAfts  |Other e safety 22 ULELEL. TOEM |1 was worried about PR, RE. PBICHRIERE. ZBEETIEEIZE, Costs associated with medial consultations, tests, and certificates are to be borne by the individual themselves.
< measures [F2I D> TLWERIFBDT |developing measles. Will
L&Sh you pay for this?
BEICAELA ([ If1 di d with
@RLHE About f\;gii:ia?:;ﬁ“( ; me:srlzs ::::\S/;ﬁ‘:l the FRUA (FUDY) EZUTUREMIESCREDORERICEITHETS SR> THENET. TOR, REFROFENMTONDITLCHA>THENET, Doctors are required to immediately notify the nearest public health centre after diagnosing measles. The public health centre will then conduct an investigation.
e |etier (EDVT Sy ﬁl?ﬁ:‘(h\f’;w;;bt Expo, will I be 9 BRI CDOVTIE, REFFCHVWTHEENMTONETH, FLA (FUH) ORERE. BIERIBADIES - 1> hEICERIIEOTEHRNT ENS, #RIFEL |The route of infection will be investigated by the public health center, but please note that the Expo Association cannot provide compensation as the measles infection
< measures _ o Por PREFTOTTTHEILZE U, was not directly caused by the facilities or events within the Expo site.
L&Sh compensated?
About BERRRTIE. BERVRRCONDHA RS> (BH#R) ([CEDE, 2025448138H05108138FTOEH, SBATRBIDS (%) OREREEDIEHREMR |In accordance with the Guidelines for Hygiene and Health (Supplementary Edition), the Exposition Association requires organisations and groups to compile and report
@BEDIIR LA (FUDY) ZFIEL [Has any member of staff 3 ) )
91|@ZnAh  |Other ol safety PR ETTR S —— W R TEDF LD, REERDTNFET, the health statuses of those working at the Expo site* every day from 13 April to 13 October 2025.
< measures - ° ) BRRICHNT, TOKDIMERDSDHDIEREHDEE A, At present, we are not aware of any person who has developed measles symptoms.
. In accordance with the Guidelines on Hygiene and Health (Supplementary Edition), the Association has requested that people working at the Expo site* report theil
. AT, BERVRRICINBAC RS> (BIIIE) (CEDE, 20256481387 5108138FTOBE, SBNTUEFTZS (1) ORRERFROBSER | "o oo MIEITEES G0 9 I I (U I tation has requested that people working at the Bxpo site” report their
@RHE About FUABAT EDL SRS What infection control . RERREOERCSHTEDET health status every day from 13 April to 13 October 2025, in an effort to identify those who are unwell.
§ 2 g 2 NS < o
92| @D Othe fe measures are in place at " . 5 o = In response to this incident, and in accordance with instructions from the Osaka City Health Centre and other administrative bodies, we are cooperating with
e ' =0T ::eaZJres Rl th:Es:jrossiate?I pees e i b T il LI Tl e IR R NG i LR of S L N5 LT preRE SOER I AL (i invln;sstip atisons carlrsie:d tI:ut by ihe :—le:Ith I—Ceantre :lr‘\d allert:: Ith:res ective s:vi\aionl:/ andao eratinr !:cilities IrnaaddlitiI:nr:thhe im:eztiwatiz;s by ’t)h;ahleaglthmcentre the
EDEE CHBWECIZ, BRELTE, SI2HE. AT SHAERA. /(EUA RFEORREREF SRS, BAEIRCFREBLTENDET, gations carried odt by . 9 e respacive pe ¢ operating - igarons by e
Association will continue to take all possible measures to prevent infectious diseases, including health observations of relevant Association staff and pavilion personnel.
Are the pavilions and
@REMR el LBl e £ E>: 0 sitzab:i; i:ntilated The Expo Association recommends that participants take measures to prevent infection in their facilities by properly operating and maintaining ventilation equipment
93|0zot |other |© safety msEBEUA g |5 9 RAGANSEMEICH LT, BRI L TRMROBIGIER - AiRt. EMNCAERD ANSRAEEET 5&SHELTVET, P on rec > fhat particp g ¥ properly operating o i
E2NnT to prevent the spread of or by regularly bringing in fresh air.
measures [FEREENTNZDN, . . .
infectious disease?
About the FIBET > — NMIBIE |Is it necessary to respond
- BENRETULLSN. LWD |to the visit ?
94|@%oft |other %fff ‘;::/:I‘ i_@[:§§3n;““_63 e o |77~ MAEBESTY. BSLERI3EAE, RS | EMEREEZCAN RN T, The survey is optional. If you would like to respond, please do o within a week of your visit.
v m responding?
About
GG conot‘;ct BEPA—)LTHEVED |1 would like to contact htty 2025.0r | htt 2025.
CEE —ILTHM N s://www.expo2025.or | https://www.exp: i
95|@EnAt | Other DEEILD ! = " KR - BIEES 1@ AT 50 Mz 5 —DEEEEU T O > Ok e TR EE0. For contact details of the Expo 2025 Osaka, Kansai, Japan General Contact Centre, see the link below. o o o
ne details for gLEW. you by phone or email. -ip/inquiry/form p/en/inquiry/form,
enquiries
DT iE%
ADEEL el SBERTEELM - =N (1 lost something at the
96|@ZnAh | Other - = and found Zbiblf . IE— 2 2025F10A24B M. SNMOMVEDE RN KIRFLEEREANBEESNFIOCT, AWFIEERE (BIF : 06-6466-1234) ABHVEDEZIZEET & [From 24 October 2025, enquiries regarding lost items will be transferred to and handled by Osaka Prefecture Konohana Police Station. Please contact the station
(‘3’1:( items - P ) S, BFEAVERLLEIFET. directly with your enquiry. (Tel: 06-6466-1234).
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