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v |virtual | ©/IZF | About 10A138(A)IcF L-reh23 | Will the App automatically|
LI g E;: L7 |Virtual Expo BT TERAAENIC |1 0ON 11T PRYNG | 5oty — it T RERAR RSN, Mk~ EXEHRTEE A, TTRES At 23:00 on Monday, 13th October, a service termination notice screen will appear, after which the App will no longer be avalable. Thank you for your understanding.
e 5 : v,
) BTEEDETH? ot
The following two types of images are allowed to be posted on social media platforms:
/8- | About ] y->
S /=T Vil :Lmi:; . Z;;f;fz;«;{ﬂﬁ Can 1 post my screenshots| gy I 1 7 v RAEIC & > TREZLTERE 5T [T07—IH—K) B2 2 LU | st ptured using your device' capture function.
A7 |Expo ! s i A |from the App after the | g7 3 . A MBARIER — D12\ VBFIOOH TR D ET +Your profile card.
UEDNT | App LToRUTIN? App service ends?
Please note that images can only be captured n areas where “No Photo/No Video" mark are not displayed.
AR Pl BTSSRSO, R IR, P ::‘a:;:ce vou uninstallthe A, you will not be able to instal it again. We appreciate your nderstanding.
OAR-FTA>0EE ) . . s
e e i e
<iPhone>7k— ABEOTIUPAIVERMUL, [PTURNR] Sl [AppEMIR) BERL. [7TUEMIR £5yTUET. s o . o o
oreoa P
e e e el = S SO R TEmr, Refer to the “Readme” file provided during App installation.
e Depending on your system environment, administrator privleges may be required.
R I that case, please authenticae with an adminstrator accourt
<Windows PC>Use the uninstaller to uninstal the App.
1. Users¥<1—44>¥AppData¥Local¥Programs¥VIRTUAL EXPO 2025 APP AFESH
@/—F |About 2. PUA VR b= S (unins000.exe) ERT 1-Move to FXPO 2025 APP-
It~ |virtual FIUOTEAR I 2. Run the uninstll 000,
0 |* rwal ) pie |virtual Expo & How do Tuninstall the | (yacpC> @7 Ur—5 3 > AT 7 A LOMBERHLT TR0, e e
LB |Expo ! FEEBATEEN. | App? - <Mac PC>(® Delete the main application fls.
Eo0T | App 1. Application (/Applications/) 71 /L (158
1. Move to the ¥Applications¥ folder.
BN IC ATk 2. Delete Virtual Expo 2025.2
QAT IR, FET 7LD . > i
PO _ @ After deleting the main files, please delete any unnecessary fils.
1. P24 A R~ (Virtual Expo 2025 Uninstallerapp) ZfT
sy 1. Run the uninstaler (Virtual Expo 2025 Uninstallerapp)..
- o O For Met t
SISl Sa=T Ty PR Em ST, <V Voo th Ui e and st A L
<POVRI> > A YA =S RAALT, 754> A N ORBLT 1, " PP .
<PCVR Version>Use the uninstaler to uninstal the App.
1. Users¥<1—44>¥AppData¥Local¥Programs¥VIRTUAL EXPO 2025 APP AFESH P P 2025 AP,
2. P2ASR =S (unins000.exe) EEiT : -
PR R 2. Run the uninstaler (unins000.exe).
@ | About PIVET A AN~
3 |®rF |vinel /tm;; V::“ " ’j;\i;‘gi ;;Zg Will there be any Issues I | RRAR A= SV E AN, 7TUBEHTIEP AR h—LENBUOTD. There will be no issues if you o not to uninstall the App. However, the App woud not be uninstalled automatically and will continue to occupy storage space on your
I LI I fdscded S G D | PUASAR LTIV SRR LET device. Therefore, we recommend uninstaling the App.
AEURT 5 ama— | What will happen to the
) | Virtual (o [About @71 |Account - i . _ _ _ :
EI A e R ot | ST o |t 2 e mmanm |t oulfts AN |y ERETEMN. A7 37 - UL EIERESTHREH T BRRERDES. Following the end of the service, users will no longer be able to access any content, incuding tems, outfts, and the Pavilion Guide.
po peration | seang |7 T avilon Guide I've
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PIUEOS ORI | I delete my ExpolD
®/(—F v |Virtual | DI | About ©FNY |Account | FLTLWSHMIDERIRL |used o log in to the App,
E FIUELTIE 3 TEET. F. Y- CRRTRCRFOIFEARIELET 12/9
A (Epo  |WT |Operation |SRE |seting [1tme. mAmHWemEE | Y Pesal 7 IOk TECREECR The Virtual Expo App does ot store any information reated to your ExpolD, and al operational Iogs and related data vill be deleted after the service ends. ELi
deleted?
S FrLBEERED
©/—F v |virual | @ |About When will the Virtual Expo 2
3 et [ CRORTENDTT = DUBOETORLELE. The Virtual Expo contact cent tly closed at 22:00 on 13 October, 2025, 127350
e oo 0T |oraton (2SR 1wy |wEmseT e vl the Virtual EXP0) 202542108 1380208 T/ (- F A S RBIOSDE RIS TUELILE e Virtual Expo contact centre permanently closed at 22:00 0n 13 Octaber, 2RI
®)(~F v |Vitual | @HFIZD | About e PIUETHDDK— b | Will there be a support . o . . 5 - _ - y For enquiries regarding Expo 2025, please contact the General Contact Centre:
3 lusm  epe  |uT  |operation |[PMEE MUY npsumngsie el s el LIS sR et dire SUe Bl antsia e lies Pl i L T e T S Please note, however, that we will not be able o respond to enquiries related to the App after the service ends.
e UA 7 - |15t possible to view my
o [T vima omes o arten | | pavion Gude, FURTSVECAN, 77U BT RATHEVIE EATANOET. ¥ EXRTHETICAOU—>S 3y MIEL EDRIBVER < = ££#58LE | Once the App service ends, you wil no longer be able to review those tems.
wEl  |Expo wt Functions | >/ EiE = u:r Smgms  |Apearance, andltem | We recommend that you take screenshots or keep other records before the service ends.
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It |Virtual NFTZS>
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©A5%77 |official s [P0 e | S
3 _ |2025 EXPO 2025 VisitorsI#6TH B4, R, WEIE (RAF - MAT) . BES, J5°8 CHTELTUET, EXPO 2025 Visitors is available in six languages: Japanese, English, Chinese (tradtional and simpified), Korean, and French.
u B L SWHGLTOETH.  |available in multple
SuT ! languages?
o860
. About EXPO| [EXPO 2025 Visiors] Is
. o ,
qo |OETT|OfcEl 2025 {0 [EXPO 2025 ViStorsI IR | yere 5 fee for using EXPO) 7 - KPR Downioading and using the app i free of charge, but customers are responsible for any data, roaming, and network fees ncurred during download and use.
p Apps | Vistorsic CHEDREERALFIN,
Visitors 2025 Visitors?
0T
. D600 | o (ExPO 2025 Vistors] | EXPO 2025 Visitors] Can
@077 |offcal | 2025 £XP0 2025 Vistors 77Ul |the EXPO 2025 Visiors.
a1 2025 ERUDTITEST. EXPO 2025 Visitors can be used by all ages.
Dl Apps |Vistorsiz |30%0 BEHOPIFESHITES |3pp be used by seniors T fstors can be used by all ages.
0T ? and children?
DB ppout ExPO [EXPO 2025 Visitors] Can
x fhc X i
ap |GARTZ|OMCRl (2025 50 (BXP0 2025 VSOl 7 || e the Expo 1D | &M L VSBIDIBIBMES S ~EXAT U LT, The Expo ID linkage function was discontinued afte the Expo closed. 118897
y Apps | Visitorsic IBIDRMAECILT
Visitors Linkage Feature?
0T
’ [EXPO 2025 Visitors]
X X i
SO I oo | IS
@) e v 2025 S ms A Aoy |"ave Ny Offine festures? | 475> CIHERTRE LA, 25—y NRATIHA . EXPO 2025 Visitors cannot be used offlne. Please use it in an environment with an internet connection.
= || o et | e
required?
©EXPO : [EXPO 2025 Vistors] | EXPO 2025 Visitorst? T U £ T SO CERANS 1S 7S VPRBICE DO E A, . . ’
P X i e i isplayed in n Versions of EXPO 2025 Visiors.
©ax77|omcal 2005 |APOUEXPO (EXPO 2025 Vistors] 7|y i e gifference | CBUVEIER RS LT, AndrolddEdgeI %, iPhoned&HT 5%, Mactsafari S prm st I | e e it QCALO| 2025 S
“ |9 e e |27 SUBRETSTHREA | o Visitors PIUFTEEChrome TS P Visitors 7T, Ma rome TSt ‘Android Edge, iPhone browsers, and Mac Safari do not support the EXPO 2025 isitors notifcation function. To be able to use the notifcation
o Do |viitors B50TIN? e v T T e o s e 777 | function, Android users should use the EXPO2025 Visitors app or Chrome, iPhone users should use the EXP02025 Visitors app, and Mac users should use Chrome.
©EPO {EXPO 2025 Visitors) B | (EXPO 2025 Vistors]
ot |omen | soms |0 BP0 MBI [44>2>F> |Jump to main content’ or
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o Do |viitors S-ATr>T) EfmeE |displayed at the top of the|
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EXPO 2025 VisitorsHHIERCEME LZLES, UFESIL <AL,
1f EXPO 2025 Visitors is not worki , please try the following.
WL TUSEA, WiFEN> TINFENET 5 = y: ;eim:;;s:w. sl el e"’:” "
- UREMRBL. BFENET D - Restart the device and check
@EXPO [EXPO 2025 Visitors] _ - I it does not work properly after trying the above, please check the following and contact us.
. R BBBIL, LUFET NI LS.
P o P e 1500 225Vt I i i 501 0 [P TERBIEL 801, KTeCHRD. S @DRESRML TS e s s ot v
p A Visitorsic. o i 2025 Visitors s not i I the probi ists even after restarting the device, p tus.
T | s e ) Sanaanncaniy (o the robm persit v 1 - I swichd of)
SEERI (WIFEADICLTEEDSRN e e s
Al PR - Other (other than the above) e
cEof (LRMADTE)
[EXPO 2025 Visitors]
EXPO When setting up _ _ _ . -
About EXPO| (e AP giam AndroidDEdgeT S, iPhor IS4, MacDsafari I SOHIZEXPO 2025 VisitorsDBAIIEICHIIGL TEDF A Android HIDTIFEXPO2025
®nX7T |offical (2025 o . I | notification notifications, | " Pronens B b DFLL AndrodHon! Android Edge, iPhone browsers, and Mac Safari do not support the EXPO 2025 Visitors natification function. To be able to use the notification function, Android users
a7 2> 2025 Visitors 7T U l3Chrome T 7%, IPhoneZ AIFIDAIZEXPO2025 Visitors 77U . MacHROAI4ChromeT S ZRIFIRS < & CIAIIIEE5EF) . i
Y Apps  |Visitorsiz o —hantuzt| - should use the EXPO2025 Visitors app or Chrome, iPhone users should use the EXP02025 Visitors app, and Mac users should use Chromme.
Visitors S TBzenTEET.
SuT AlEVSAYE-SHHET. | browser is not supported
appears.
The system requirements for the EXPO 2025 Visitors website and app are as followis:
EXPO 2025 VisitorsWEB/ 70t~ NS
P Visitors website:
o s vty [ AUTEVED: N
DEXPO [EXPO 2025 Visitors) | 1SK0rs] | _\yindowsta. [ Microsoft Edgel (4 Google Chrome &7~ ML TUIES. [RLiEmd PXDET ACLEIL
sty |omcal |20 |0t EXPO Expo025 vistorsweey7| P2 o€ e system | macosia. Thicrosoft Edgel. [Google ChromeTSafar &5t LTS -macos: Microsoft Edge, Google Chrome, or Safari.
a | ove | viarorsie | 2025 S e |Feauirements for the
o o |vistors 7027 EXPO 2025 Visitors. Visitors77): EXPO 2025 Visitors app:
e TS website and app? S7/ARDEE, Y- hENBOS/I-Sa315~175TTT. ~ i0: Versions 15 - 17.
- ANdroidT/({ADISE. HR—haNBOS/(—aAi9~ 145 TTT. e h a0 6
RGBTS0/ -SRI T,
Please use the browser and OS version appropriate for your device.
BP0
I izs About EXPO| (EXPO 2025 Vistors] | [EXPO 2025 Visitors]
o | e | viarorsie | 2025 EXPO 2025 Visitors &[4, |What is EXPO 2025 s & ERBERITART 7Y T, EXPO 2025 Visitors i the official app for visiors to the Expo.
o < |visitors @I, Visitors?
SuT
EXPO
I S’nzs About EXPO| (EXPO 2025 Vistors] | [EXPO 2025 Visitors]
O ) s Visitorsic | 292 EXPO 2025 Visitors T(2. |What can 1do on EXPO | R1BORYT. JIEUAS A~ b JIL X EERETS MIRIEREMBTAZT. You can find information related to the Expo, such as a map of the site, information on pavilions, events, and food. 11/1888
Visitors arTaEs. 2025 visitors?
SuT
@EXPO . . g v g
onstr|omcal |20 | 0t EXPO (£XPO 2025 Vistors] | [EXP0 2025 Vistors How | S o A Sy | Yk O Personal settings and nformation'a th top ofthe home page, clck on ‘Notification setings'and swtch of the btton fo ntifcatins. I you wish o switch
51 25 Ty 2BUEATICTS | can I switch off push LR . & = or off depending on the type of noification, switch on the notification type you wish to receive. When you have completed the settings, click the
u A Visitorsic. EUET. BIENTE TR, [ SRR REVEDWIL. ZT TS,
e [viiors BREMATFE, notifications? HEAELED. TURS, [BSINECRATS 3 IA5 7000, ST TS “Update notification settings’ button to finish.
EXPO
P izs About EXPO| [EXPO 2025 Visitors] 75 | [EXPO 2025 Visitors]
sz, Apps Visitorsic | 2222 MIDET —SBIT S EME | What can Tdo if 1link my | SR 7 (CHL S IIDEBURKEY —E 2B TUELE. The Expo ID linkage function was discontinued after the Expo closed. 11/1884
Visitors HeasTh. Expo ID to my data?
SuT
oo |onen | |AouExe (EXPO 2025 Visitors] | [EXPO 2025 Visitors] Is R
ElW e v 2025 EXPO 2025 Visitorsa¥Uff | there a user manual for 22 There is no user manual for EXPO 2025 Visitors.
S |visitors RIZATIEBOETH. |EXPO 2025 Visitors?
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[EXPO 2025 Visitors] |
e want to operate the
N About EXPO! (EXPO 2025 Visitors) &4 | venue map using my
54 e e 2z 2025 DT KTRELEOD) keyboard, but I cannot R KR £ The current specification does not allow the zooming in and out, up, down, left and right movement of the map by keyboard operation.
u Apps |Vistorsic |1 L T ROMARBN LT | L o mov ! e )
Lo |visors ST oom in or out or move
the map up, down, left or
fgh.
e About EXPO| [EXPO 2025 Visitor
AR T P Isitors]
55 |©2%77|offcal |20z |70 ;@f:gpg‘;gz"s‘s\'};’:j’s”f e 2 o] o | 2025123 B THAAIAETS. The app will be available until 31 December, 2025. S
E < =N -t (0N 2 7 i i el o 'y 3 i lion was dis g .
u v [ Ioreoemrnr” | 5008 vtors app anes | U FHBIDY—ERDHET . 202545 10A14EITSIBIDS - STBSHIEOH TR T ELELE However, due to the termination of the Expo ID service, the Expo ID data inkage function was discontinued on 14 October, 2025
©EXPO
P Vist
s @877 omcal (2025 |20 EC0 (6600 2025 Vistors) | [P0 2025 VSOSIWIL |y o i, mimmispson, For iPhone, there are no model restrictions.
v | Apps Visitorsic |- (R PRl p i I0SO/I-23>15 BLET, TRIFKEEL, Please use iOS version 15 or higher.
Vistors . iPhone X?
St
DEXP .
onstr|omcal |20 |0t EXPO [EXPO 2025 Visitors) 77y | [EXPO 2025 Visitors] How.
57 u Apps Visitors: 2025 BAN—TOZEHMIEENC | much storage space does > About 100 MB of free space is required. The storage space used may vary depending on your operating environment and usage conditions.
PP < |visitors BUBETIN. the application require?
Sne
DEXPO {EXPO 2025 Visitors) [EXPO 2025 Visitors] I
sty |omea s |Aoow e PadIZEXPO 2025 Visitors | downloaded the EXPO
s | e v 2025 PIUESSUO—KUE |2025 Visitors app to my | EREOMEIED. iPadETT I TEMBLVERIBES B0 E LT Improved usability means that the app is now available on iPad.
PR |visors LRt A ABESHE |iPad, but the home screen|
ENFLA. etc. is not displayed
[EXPO 2025 Visitors) 7 .
vi
JUEMC £ [EXPO ‘[;’;?‘2325 “;":'s‘ .
2025 Visors et |00 ::" !
EXPO TUPWebs- "
PO - o0 |avout exeo o m;;f::r allow EXPO2025 Visitors
59 025 e 77 |t track your activity RS IEBALTVRL T, UPTUDY—ERBTHANEEIET. You can use our application's services even if you do not allow tracking.
i nops | vistorstc |22 wRSyEITEzEE |0 RN,
ER I sELETn2) lma |0 S I
nTuEsHs, FEELs |0 TR
<TEPTUEHATaS [T U5 e aPP Wi
ing permission?
EXPO 2025 Visitors WEB | EXPO 2025 Visitors WEB
https://www.expovisitors | https://www.expovisitors.
[EXPO 2025 Visitors) [EXPO 2025 Visitors]
R Google Play /N7 |When I try to download
About EXPO| 1 TEXPO 2025 Visitor the official EXPO 2025
o |EAm77|ofcal |20 |7 e [ e g | [P0 2025 Vistors) 579>/0Kita. Ancroid ver 11 BLECOSHAEBHIN ELET. To download EXPO 2025 Viitors, please use Androld 11 or higher. g || amoms
L < UETF & N [CT. B TRIFLVEIES T £(37] . il i i . DR
Pl Apps. :i\‘t-u(vsl Visitors [HRBOTIAZ] £ |Play, an b FIURZFIA TE. 2025 VisitorsIC T, FIFHEEETFIRLVEIE < S EARETT. Mobile devices and other devices that do not have access to the app can still use the web version of EXPO 2025 Visitors to access the same functions. Y &5y 0 FEDEA | download the EXPO.
FREET. ESTNIE |appears. What should | nttos//wsmexpovista | 2025 Visitors app
VNTTH? do? 15.0x002025.0njp/servic | https://www.expovisit
e-sunpart/atiout- 01501002075 0rio/ser
related-anpespo- vice-support/abo
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EXPO 2025 Visitors WEB | EXPO 2025 Visitors WEB
itoss /v sxpouisitors | itps: /. expanisiors
DEXPO [ o (EXPO 2025 Vistors] | [EXPO 2025 Visitors] | Android MR EHRDEAITIE, ver 11 ML On Android devices, please use Anroid 11 or higher. On Apple devices, please use (05 12.0 or higher for iPhone, iPad OS 12.0 o higher for iPad, and I0S 12.0 or
o |Ba%77|omaa 2025 |2 £XP0 2025 Visitors 77 ing systems | A AL 12.00E, i 12,081 Pod touchTIRI0S 12,08 EDTHIRSTE LN, higher for iPod touch. .
u Apps [vistorsz 759 DHBVer ERATES | support the EXPO 2025 BROAENLEDy ) || QUi
SuT w Visitors app? PIUERSHIATER WerDISHIRRI L TE, WebBDEXPO 2025 Visitorsic T, WFMHEETRIFLVEIES = EFEIRETT. Mobile devices and other evices that cannot use the app can still use the web version of EXPO 2025 Visitors to access the same functions. il
hitoss/ s sxpositor | 2026 Visitors app
S.9x002025.0rjo/servic | itos://sn.exgoisit
o-supprt/about. orsx002025.0tn/ser
relstec-apofexpa: | vice-support/about-
sortal oo
v ko= (c kst B<nE 5
EXP (EXPO 2025 Visitors) 1 , DEBORY T DRAPRECS D MO sos { NIRAR G0 %S, Your network environment may temporarily prevent you from seeing the Visitors site.
About EXPO) ° [EXPO 2025 Vistors] | S UBHRN B30 B8, MFOBEBIRL S0
©a%77 |offical 2025 SO (EEEE) 7T PR ES 1 the images do not appear, ty the following.
& |f o e e ey 2 |Ima0ES WOt losd, What |1 = SORBRAHETS. Rt o
“ v e ? . MAPTRERIDA S = b g iy
e v = s 2 B SRR aresHaTS 5 o Vi e e b ey e o, s o
g . 3. Check the communication environment (e.g. if you are on a mobile connection, switch to a Wi connection).
(EXP0 2025 Visitors) | [EXPO 2025 Visitors] On
£XP0 2025 VisitorsT. ¢ |EXPO 2025 Visitors, the
DEXPO [ oo =3-&D [HWIDEEI | Expo 1D login and ticket
o |Ba%77|omcal |20 |7 18107~ 58] 12 [screens donot appear | 7518ID~ & < 4% ZHM | Exp 2025 % ZHEBC &L Please check the Expo ID FAQS. e S
u Apps vistorsiz (2% AF4ry ) BERSYT | when I tap “Expo ID https://www.expo2025.0r.jp/news/news-20251110-01 ttps://www.expo2025.r.jp/news/news-20251110-01 ;Z{;i:’jﬂ"s‘ws ’22:5"‘:":5 ]"ews'
ST LTH, DO(>REPF |registration site”, Expo. AT AFTRICEY,
oy NERPERENE  |ID Data Integrationt, or
le “My Ticket” in the menu.
@EXPO | About ’ [EXPO 2025
o |E8%77|offcal (205 |Beoz02s E;i):;n:::ii:i:;ﬁ:; wil EXPO ZEETVELET. Service will terminate at 23:59 on 31 December 2025, —
U Apps |Visitorsic |personal : 2025 Visitors be available | ED%EPT ULr—> 3>/ WEBTORBIE TS A After that date, the app and website will no longer be available.
TH-ERmHENDD
SuT  [Agent wni?
[EXPO 2025 Personal
t EX02025 Personal
P B i (e z o] Booass |94 Wi B0 2025
& [ e |Personel |70 e Aentiztamis | PO Agentstil be | EXPO2025 Personal Agenta—ER(3. 2025FIORIBEEEEELTHTUELE LR, TORY. HREOTHAGTAS A, The EXPO 2025 Personal Agent service ended on 13 October 2025. Therefore, it cannot be used after the Expo has closed. 11/1880
= e after
Agentic |5 i available after the Expo
T closes?
About
Can the EXPO Transi
A7 | Offical Automati BROR T
3 ‘Ey“m o e oot ;; 7 R be used after the | EXPOTRS 7200t —ER(3, 2025 10R13EEESEUTETWELELE. 0%, BREOTHERTESEA. The EXPO Transiation app service ended on 13 October, 2025. Therefore, it cannot be used after the Expo has closed. 11/1880
o Expo closes?
System
@EXPOY | About the
BPOIU—>F 7L 257 |1am unable to < Challenge App Managemen
A%77 | Offical | U—>F v [EXPO G BROTU—>F Lo SPTUREERBCEMSDE < EE, L /
o [SARTT|OmeRl )Ty |60 reen SUDRITABY |reisierogn to the £xp0 | X007 =TT I IR ERRICEN expo2025-gc@jazcat.or p
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