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1. Forgotten ExpoID/Password
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1.1 How to Retrieve My ExpoID

If you forgot your ExpoID, you can retrieve it from the login screen. Please follow the steps below.

【How to Retrieve Your ExpoID】

An email titled “[EXPO2025] ExpoID Notification" will be sent to 
you.

1. Select "Forgot 
ExpoID?" on the 
login screen.

2. Enter your name, 
email address, and 
date of birth.

3. You will receive an email titled "ExpoID Notification".
※ If you do not receive the email, please check your spam folder first.



ExpoID Problem Solving Manual

An email titled “[EXPO2025] Link to Reset Password 
Associated with ExpoID" will be sent.

1.2 How to Reset the Password①

If you forgot your password, you can reset it from the login screen. Please follow the steps below on this page 
and the next.

【How to Reset Your Password】
URL

1. Select "Forgot Your 
Password" on the 
login screen.

2. Enter your ExpoID, 
name, email 
address, and date of 
birth.

3. You will receive an email titled “Link to Reset Password Associated 
with ExpoID".
※If you do not receive the email, please check your spam folder first.

Tap the URL
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1.2 How to Reset the Password ②

【How to Reset Your Password】 I encountered an error on the ‘Confirm 
ExpoID’ or 'Reset Password’ page.

Please ensure to that you enter the 
information exactly as it was registered.

If you are unable to retrieve your ExpoID or 
reset your password, please contact us via 
‘Inquiries about Admission Tickets and 
ExpoID Registration'.

Contact: ‘Enquiries about Admission Tickets 
and ExpoID'
https://faq.expo2025.or.jp/hc/en-
gb/p/contact

?

4. Set a new password. 5. After resetting the 
password, click ‘To 
Login Page.’

6. Enter your ExpoID and 
the new password.

Follow the instructions in the email you received to set a new password. Please note that the previous password 
cannot be reused, so be sure to set a new password.

https://faq.expo2025.or.jp/hc/en-gb/p/contact
https://faq.expo2025.or.jp/hc/en-gb/p/contact
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2. Unable to Verify Identity
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2.1 How to Use Authentication by App

If “Authentication by App” is displayed, you have previously set up identity verification using an authentication 
app such as 'Google Authenticator' or 'FreeOTP Authenticator'. Please enter the 6-digit number displayed in the 
authentication app.

Google Authenticator
FreeOTP 

Authenticator

I can’t find 
any authentication apps.?

If you have deleted the authentication 
app or changed your smartphone 
model, please refer to '2.2 How to 
Reset Identity Verification' on the next 
page to reset your identity verification 
method. 
After resetting, please set up the 
identity verification method again.

Please check if one of the following 
authentication apps is available on 
your smartphone. Check the 
numbers displayed in the app and 
return to the ExpoID screen to enter 
the one-time password.

Authentication 

by app
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2.2 How to Reset Identity Verification Methods

If you are unable to verify your identity after changing your smartphone model, please reset your identity 
verification and set it up again.

An error occured even though I entered the correct information.?

The ExpoID system is case-sensitive. Please make sure to enter the information exactly as it was registered.
If you are unable to reset your identity verification, please contact us through ‘Enquiries about Admission Tickets and 
ExpoID'.(https://faq.expo2025.or.jp/hc/en-gb/p/contact)

1. Enter your ExpoID 
and password.

2. Select ‘Click here to reset your Identity Verification Methods.’
3. Enter your name, 

email address, and 
date of birth.

These screens will appear if you are using 
one-time password authentication.

4. A 'Reset Complete' 
screen will be displayed.
 *No email will be sent.

Authentication by 
App

Authentication by 
App

https://faq.expo2025.or.jp/hc/en-gb/p/contact
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3. Using a Different Smartphone Model

If you have previously set up biometric authentication or a passcode, an error in identity verification may occur after 
changing your smartphone model. Please reset the identity verification and set it up again.

【For Android】【For iPhone/iPad】

If you use biometric authentication or a passcode for identity 
verification, the following message may appear after changing 
devices:

Select ‘Click here to reset your Identity 
Verification Methods.’ For detailed instructions, 
please refer to '2.2 How to Reset Identity 
Verification Methods'.
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3. Using a Different Smartphone Model

If your email address has changed due to using a different device and you are experiencing the issues listed 
below, you will need to contact the support desk to update your email address.

Case 1: I didn’t receive the ExpoID notification or password reset 
email.
We will send the ExpoID notification or password reset email to the email address 
registered with your ExpoID. You need to update the email address associated 
with your ExpoID, so please contact the support desk.

An email should’ve 
been sent, but it hasn’t 

arrived yet.

Case 2: I can’t log in with “Authentication by email”.

We will send a one-time password to the email address registered with your 
ExpoID. First, refer to '2.2 How to Reset Identity Verification Methods' to reset the 
verification method and log in using another verification method. If you cannot 
reset or set another verification method by yourself, please contact the inquiry 
desk.

A one-time password 
hasn’t arrived yet.

The support desk can update your email address for you. Please fill out the form 
on the ‘Enquiries About Admission Tickets and ExpoID’ page. 
https://faq.expo2025.or.jp/hc/en-gb/p/contact
※Please note that this process may take several business days.

Email Change Procedures at the Support Desk

1 - 4. Please fill in your 
information.

5. Select 'Inquiries about ExpoID’.

6. Select 'Inquiries about issues 
related to device changes’.

7. Select ‘Yes, I need to update my email 
address.'

8. Enter the new email address that you 
will use for your ExpoID. Please ensure 
there are no input errors.

9. Check the applicable items.

Click 'Next' and follow the instructions 
on the site to enter your verification 
information.

https://faq.expo2025.or.jp/hc/en-gb/p/contact
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4. Proxy Registration

I already have an 
ExpoID.

I can’t register for an 
ExpoID by myself 
because I’m under 16 
years old.Child

Proxy Registration
※See the next page 

for more details.

I can log in with the 
ExpoID registered by 
my mother!

I can log in with the 
ExpoID registered by 
my mother!

Proxy Registration
※See the next page 

for more details.

Mother

'Proxy Registrant’: a person who registers on behalf of another
'Proxy Recipient’: a person who has had someone register on 
their behalf

Proxy 
Registrant

Proxy 
Registrant

Proxy
Recipient

Proxy
Recipient

Children who are under 16 years old at the time of ExpoID registration cannot register for an ExpoID by 
themselves. You will need to have someone who is already 16 years old or older to register on your behalf.
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4.1 How to Register for Children Under 16

Proxy Registration

Share the ExpoID and 
password with the Proxy 

Recipient

Proxy 
Registrant

Proxy 
Recipient

Proxy registrants need to set up the proxy recipient’s information, ExpoID and password via the ExpoID menu. 
Once the registered ExpoID and password have been shared with the proxy recipient, the recipient will be able 
to log in using the ExpoID.

Proxy 
Registrant

I can log in with my 
ExpoID and password!
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4.1 How to Register for Children Under 16

The proxy recipient can log in to the ExpoID without requiring an identity verification method, but some functions 
are restricted for security reasons. In addition, for those under 16, functions such as updating their own profile 
are not available, so the proxy registrant must make these changes via the proxy registration menu.

General User

Identity 
Verification 
Completed

Login with ExpoID

Check/Update Profile

Proxy User

Identity Verification 
Settings

ExpoID Notification

Password Reset

Proxy Registration

Register/Change Email 
Address

○

○

○

○

○

○

○

16 and Older

Identity Verification 
Completed

Email Registered But Identity 
Verification Not Completed

Email Not 
Registered

○
Login with 
ExpoID and 
Password

△ Not updatable

×

×

×

×

×

○
Login with ExpoID and Password

△ Not updatable

○

○

×

×

×

○
Login with ExpoID, 

Password, and 
Identity Verification

○

○

○

×

×

○

Under 16

Email Not 
Registered

Email 
Registered

○
Login with 
ExpoID and 
Password

△Not updatable

×

×

×

×

×

○
Login with 
ExpoID and 
Password

△ Not updatable

×

○

×

×

×
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