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When Experiencing Issues Please note that the screen images

shown in this document may differ
from those on your device.

1. Forgotten ExpolD/Password
1.1 How to Retrieve My ExpolID
1.2 How to Reset the Password

2. Unable to Verify Identity
2.1 How to Use Authentication by App
2.2 How to Reset Identity Verification Methods

3. Using a Different Smartphone Model

4. Proxy Registration
4.1 How to Register for Children Under 16
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1. Forgotten ExpoID/Password




1.1 How to Retrieve My ExpolD
I | N I

If you forgot your ExpolD, you can retrieve it from the login screen. Please follow the steps below.

[How to Retrieve Your ExpolD]

EXPO EXPO )
QZO?5 Qzuzs EXPO ‘
2025
Confirm ExpolD -
Login / Registration
Please fill out mefouavn(zs‘gl:;;r;i;:‘:p":z\ntAnemauw-n be sent Expo I D Sent
ificati

Please enter the email address registered to your profile.

ExpolD Your ExpolD has been sent via email o a " orm g n g
~ ~ Please check the email you receive to confirm your ExpolD. An ema” t|t|ed [EXPOZOZS] EXpOID N0t|ﬂcat|0n W|” be Sent tO
| )

. A First Name Required YOU .
'd h

Password $ ToLogin Page °| [EXPO 2025] ExpolD Notification
e
'.\ J L M A @ Japan Association for the 2025 World Exposition -<no-reply@accounts.expo2025.or.ip>

- - ( sk
[T] show Password L by
@ oyt -SIERABRITERRUE UL,
Emf”“dms —— - This email is for the individual who requested to see their ExpolD.
L )

Your ExpolD is listed below.
ExpolD:

Date of Birth (yyyy/mm/dd) Required

Ve N 77 oN
( 1900+ )/(
e

e \
)N )

Register for an account here ey > ] 2)

Please click the following link and login.
Forgot ExpolD?

Forgot Password?
Having issues logging in? 7 @)

ExpolD Regjstration Manual (% °

+ . This : .
I [<] Return to Login Page Mote: This is an automatic email sent by the system.

Please refrain from responding with any questions or comments to this email as this inbox is not monitered.

Japan Association for the 2025 World Exposition https xpo2 r
Lacin via aviarnal arrniint #
1. Select "Forgot 2. Enter your name, 3. You will receive an email titled "ExpoID Notification".
ExpolID?" on the email address, and X If you do not receive the email, please check your spam folder first.

login screen. date of birth.
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1.2 How to Reset the Password®

If you forgot your password, you can reset it from the login screen. Please follow the steps below on this page

and the next.

[How to Reset Your Password)

. . . Reset Password
Login [ Registration

Please fill out the following fields and click “Send", An email
will be

ll be sent with a URL to reset yo d
Please enter the email address registered to your
ExpolD profle.
'a
|
e
ExpolD Required
Password
-
| !
. S First Name Required

[7] show Password

Register for an account here z®

Last Name Required

Email Address Required

Forgot ExpolD?

Forgot Password?

L 1990 )/ il v
Having issues logaing in? 2 € Sk SN
ExpolD Registration Manual (2 €

Date of Birth (yyyy/mm/dd) Required

| [<] Return to Login Page

| nevinviia aviarnal arennint

1. Select "Forgot Your
Password" on the
login screen.

2. Enter your ExpolD,
name, email
address, and date of
birth.

Password Reset
Complete

Your password has been successfully updated.

To Login Page (> ]

@®Copyright Japan Asseciation for the 2025 World
Exposition, All rights reserved.

O

An email titled “[EXPO2025] Link to Reset Password
Associated with ExpoID" will be sent.

[EXPO 2025] Link to Reset Password Associated with ExpolD

0 Japan Association for the 2025 Waorld Exposition <no-reply@accounts.expo2025.or.jp>
@ oot —ShsRAHAITERBRLELE

This email is to assist a request to reset the password for people who forgot the password of the ExpelD.

Please click the following link within 12 hours to reset your passward and register a new one

Password will be reset for the following user: John Doe

ek Please open the link with a browser if vop are using a smartphonel ek (211

ittps://usrmng.dev-t1 ounts.expo2025.or.jp/idmng/users/screen/mng/passwordF Ex eScreen/dlelbcel099348a482d03bd 70l 030
Valid until: 2025/05/01 0T:54 JST “

(*1) - Opening the link with a brawser Tap the URL

Please press and hold the link and select either "Open Link" or "Open in Browser" from the menu that appears.

*Supported Browsers: Google Chrome, Safari, Edge (Google. Yahoo!, and othar apps are not supported.)

3. You will receive an email titled “Link to Reset Password Associated

with ExpoID".

XIf you do not receive the email, please check your spam folder first.
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1.2 How to Reset the Password @
I -

Follow the instructions in the email you received to set a new password. Please note that the previous password
cannot be reused, so be sure to set a new password.

[How to Reset Your Password] I encountered an error on the ‘Confirm

ExpoID’ or 'Reset Password’ page.

EXPO
EXPO ﬁ
ﬁzozs 2025

Please ensure to that you enter the
Notifications information exactly as it was registered.

Set a New Password Password Reset
Complete

Please enter your new password

If you are unable to retrieve your ExpolD or
reset your password, please contact us via

saBaResREERLEE © o - . - -
(1 ) S ° Fraerd ‘Inquiries about Admission Tickets and
' ExpoID Registration'.
Use at least three of the following te make a password between D Show Passwo rd

10 to 20 characters: half-width alphanumeric characters
(lowercase), half-width alphanumeric characters (uppercase),

Contact: ‘Enquiries about Admission Tickets
e

https://faq.expo2025.or.jp/hc/en-
gb/p/contact

New Password Required Your password has been successfully updated. L

New Password (Confirmation) Required °

Forgot ExpolD?

Forgot Password?

©Copyright Japan Association for the 2025 World ; g . g.giugiu.i [ o
Exposition, All rights reserve: d.

Reset Password

ExpolD Registration Manual (2 €

4. Set a new password. 5. After resetting the 6. Enter your ExpoID and
password, click ‘To the new password.
Login Page.’
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2. Unable to Verify Identity
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2.1 How to Use Authentication by App
I -

If “Authentication by App” is displayed, you have previously set up identity verification using an authentication
app such as 'Google Authenticator' or 'FreeOTP Authenticator'. Please enter the 6-digit number displayed in the
authentication app.

I can’t find

any authentication apps.

Please check if one of the following
authentication apps is available on

{ ﬁgég% your Smartphone. Check the If you hahve de(ljeted the auril:chﬁntlcatlon
numbers displayed in the app and app or changed your smartpnone
Authentication return to the ExpolD screen to enter model, please refer to 2.2 How to
bv a ] P Reset Identity Verification' on the next
y app the one-time password. page to reset your identity verification
Please enterthecne—t:::ré?fr\%gf;{%z;%:::Vur one-time password method )
. After resetting, please set up the
— identity verification method again.
| Change your Identity Verification Methods [>] |
Clickhhere to reset your Idencity Verification Methods. €) ] FreeOTP
Google Authenticator Authenticator
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2.2 How to Reset Identity Verification Methods
I | N

If you are unable to verify your identity after changing your smartphone model, please reset your identity
verification and set it up again.

Q EXPO Q EXPo —
2025 2025 EXPO
o o
i ifi i ﬁ%z% rﬁl;m- i
Login / Registration Identity Verification \ Reset your ldentity

e et s then esform auth . . . " Verification Methods
S P erky s e s ntherccaton Authentication by Authentication by Reset Complete

B Ap p Fillin the following fields and click "Reset.
ExpolD: p p
ation

ExpolD

- Your verified identity method has been reset.

d displaye

| Acne-time password has been sent to your registered email

N address.

~
\ oing
-~ After enterin; lerify". . N o lity
. Please enter Lhe one-time password sent in the email and !
Verify (] click “Varify: loggin :
ExpolD in To Login Page °
Password ExpolD:

Email address:

4 ™ Change your Identity Verification © One-time Password Required
\ / Methods -

One-time Password Required First Name Reguired

[] Show Password

Click here to reset your Identity Verification Methods €

‘\ - ~ /‘ B
7 Last Name Required

R P ]

Login o "erify!" please select " Click here to reset your 4

ogl Identity Verification Methods" and reset your ) \

preferred identity verification method. | Change your Identity Verification Methods [>] | Verify ©
; Email Address Reguired
Register for an accounthere 2 @ )
) ) Didn't receive an email’Resend -
Click here to reset your Identity Verificarion Methods € (

Change your Identity Verification
Fargot ExpolD? | e o ey °|
Date of Birth {yyyy/mm/dd) Required
ing. ecinzinz G © Click here to reset your Identi RS VI

ExpolD Registration Manual (2 €

These screens will appear if you are using

one-time password authentication. [0 wmwwmra |
3. Enter your name, 4. A 'Reset Complete’
1. En(tjer your EépOID 2. Select ‘Click here to reset your Identity Verification Methods.’ email ;ddress and screen will be displayed.
o1 passWore: date of birth. *No email will be sent.

An error occured even though I entered the correct information.

The ExpolD system is case-sensitive. Please make sure to enter the information exactly as it was registered.
If you are unable to reset your identity verification, please contact us through ‘Enquiries about Admission Tickets and
ExpolD'.(https://fag.expo2025.or.jp/hc/en-gb/p/contact)
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3. Using a Different Smartphone Model

If you have previously set up biometric authentication or a passcode, an error in identity verification may occur after
changing your smartphone model. Please reset the identity verification and set it up again.

If you use biometric authentication or a passcode for identity
verification, the following message may appear after changing

devices:

[For iPhone/iPad]

()
[

2¢Sign In

Choose how you'd like to sign in to
“auth.accounts.expo2025.or.jp".

iPhone, iPad, or

Android device

Security key

(For Android]
QE)??&S
% 2025

Identity Verification

Press "Verify" and then perform authentication via
biometrics, passcode, etc.

ExpolD:ikp

Change your Identity Verification
o Method)s, °

No passkeys available

There aren't any passkeys for
auth.accounts.expo2025.or.jp on this device

Use a different device

I! EXPO
onzs

Identity Verification

Press "Verify" and then perform authentication via
biometrics, passcode, etc.

ExpolD: AR

Viavifu

Connect your key

Connect your security key to your device. If your key has a
button or a gold disc, tap it now

More options

Select ‘Click here to reset your Identity
Verification Methods.” For detailed instructions,
please refer to '2.2 How to Reset Identity

Verification Methods'.

EXPQ
ﬁzozs

Identity Verification

Press "Verify" and then perform authentication via
biometrics, passcode, etc.

Verify [>]

Change your Identity Verification
gey Methodz ©

Click here to reset your Identity Verification Methods e

error message after clicking
"Werify," p select " Click here to reset your
Identity Verification Methods" and reset your
preferred identity verification method.

EXPO
ﬁeozﬁ

Reset your Identity
Verification Methods

Fill in the following fields and click "Reset.”

Date of Birth (yyyy/mm/dd) Required

[ 1380 )y

| [<] Return to Login Page |
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3. Using a Different Smartphone Model

If your email address has changed due to using a different device and you are experiencing the issues listed
below, you will need to contact the support desk to update your email address.

Case 1: I didn't receive the ExpolID notification or password reset

email.

We will send the ExpolD notification or password reset email to the email address
registered with your ExpolID. You need to update the email address associated
with your ExpolID, so please contact the support des

Case 2: I can't log in with “Authentication by email”.

We will send a one-time password to the email address registered with your
ExpolD. First, refer to '2.2 How to Reset Identity Verification Methods' to reset the

An email should’ve
been sent, but it hasn
arrived yet

verification method and log in using another verification method. If you cannot
reset or set another verification method by yourself, please contact the inquiry

A one-time password
. hasn’t arrived yet.
00O

desk.

2

Email Change Procedures at the Support Desk

The support desk can update your email address for you. Please fill out the form
on the ‘Enquiries About Admission Tickets and ExpolID’ page.
https://fag.expo2025.or.jp/hc/en-gb/p/contact

X Please note that this process may take several business days.
[ & e sramtos ] -]

A.Enquiries About ExpolD and Tickets

1 - 4. Please fill in your
information.

5. Select 'Inquiries about ExpolID’.

6. Select 'Inquiries about issues
related to device changes’.

7. Select ‘Yes, I need to update my email
address.'

8. Enter the new email address that you
will use for your ExpolD. Please ensure
there are no input errors.

9. Check the applicable items.

Click 'Next' and follow the instructions
on the site to enter your verification
[ . | information.
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4. Proxy Registration
I -

Children who are under 16 years old at the time of ExpoID registration cannot register for an ExpolD by
themselves. You will need to have someone who is already 16 years old or older to register on your behalf.

F 'Proxy Registrant’: a person who registers on behalf of another
Login/ Registration 'Proxy Recipient’: a person who has had someone register on

R their behalf

o

Login / Registration

I already have an
ExpolD.

athcations

A I can't register for an

ExpolID by myself
PN because I'm under 16

Child years old.

Proxy Registration M I can log in with the
* X See the next page ¥ » ~ ExpolD registered by

for more details. = my mother! e

“ Proxy Pr.o>.<y
Registrant Recipient

. . /t". Login / Registration
Proxy Registration [ s I can log in with the ———
* XSee the next page = = ° ExpolID registered by

for more details. - my mother!

Pl_’oxy Proxy
Registrant Recipient

Register for an sccount here (- @

uficat
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4.1 How to Register for Children Under 16
I -

Proxy registrants need to set up the proxy recipient’s information, ExpoID and password via the ExpoID menu.
Once the registered ExpolID and password have been shared with the proxy recipient, the recipient will be able
to log in using the ExpolD.

9- Proxy Registration

Proxy I can log in with my
. ExpoID and password!
Registrant . >
5522 EXEQ
r_l ﬁzozs Share the ExpolD and
i password with the Proxy Qg‘ggg‘
) ) Recipient
ExpolD Menu Proxy Registration
Enter Registered Confirm Registered p Registiati ’-—I !\
imission Ticket » /ou are registering an account via proxy for a 1 . —’ i i i
HFrchasesie : oy mermsan. penseclck -Pron negsttion Information Information Foxy Reglstration E % Login / Registration
s
) Please fill out the follow: nglweldsl , ol . i Com plete “ Notifications
Proxy Registraticn' (> ] i P rOXy P r-O)-(y ExpolD
o ReturntoExpolDMeh Reglstra nt ReC|p|ent |/-
Passwor rd S
00000000
° Password
Language Settings P
English Return to Proxy Registrati [
° leturn to I':a:e legistration l |\-
First Name || show Passwol rd
Admission Ticket Purchase Site 2 © T—
Login
(<]
‘ Edit | Forgot ExpolD?
Eorgot Password?
Having issues logging in? (7 €
ExpolD Reg|stration Manual [3 o
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4.1 How to Register for Children Under 16
I

The proxy recipient can log in to the ExpoID without requiring an identity verification method, but some functions
are restricted for security reasons. In addition, for those under 16, functions such as updating their own profile
are not available, so the proxy registrant must make these changes via the proxy registration menu.

Proxy User
General User
Under 16 16 and Older

Velﬂi?izgtti\(/) n Email Not Email Email Not Email Registered But Identity Identity Verification
Registered Registered Registered Verification Not Completed Completed
Completed
O O O O
o Login with Login with Login with O Login with ExpolD,
Login with ExpoID O ExpolD and ExpoID and ExpolD and Login with ExpoID and Password Password, and
Password Password Password Identity Verification
Check/Update Profile O ANot updatable | A Not updatable A Not updatable A Not updatable O
Register/Change Email
Address O X X X X O
Identity Verification
Settings O X X X O O
ExpoID Notification O X O X O O
Password Reset O X X X X X
Proxy Registration O X X X X X
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