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1. Flow of Registration for an ExpolID
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1.1 Flow of Registration for an ExpolD

Preparation

Please prepare
-one email address/social
media account

*For a smoother login
process, we recommend
that you use a personal
email address.

1. Temporary
Registration

Register temporarily
with your email
address or social
media account such
as LINE, Facebook,
and Google.

g

2. Profile 3. First Login
Registration
You will receive an You will need to set
email with a link. You up an identity
need to click it and verification method
register your profile. the first time you log
in.

Register for an ExpolID!

ExpolID Registration Site
You can also access the registration site from the QR code on the left.
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https://usrmng.accounts.expo2025.or.jp/idmng/users/screen/menuScreen

1.2 ExpolID Registration Process (1/2)
I

EXPO
Q?nzs

Login / Registration

Register for an account _,

Forgot ExpoID?

Forgot Password?
S Y

1. Visit the ExpolD
registration site and
click "Register for an
account here”.

Temporary Registration
W ﬁ%;g ';‘“"“1‘ D& @ :

[EXPO 2025] Your
ExpolD Registration Link 4
?

xpoauzSjapan KptipzISIImece B8 Lt
Japan Association fo... 20:4s N
& @ «

To: pa2028iapanctpish.,

g BxmcER X

Agree to the
Terms of Service

Registration

Temparary Expoll regisirstion complete.
e

Please check to make sure you can ExgalD.

& Please open the link wiih o brawser f you s using ¢
no-reply@accounts.expo2025.0rjp. smariphonelirk{*T)

Terms of Use for the ExpoiD

Send o e ———— -
[ s @
2. Please read the 3. Enter your email 4. Click on the URL in
Terms of Service for  address and touch the email you
the ExpoID and "Send”. received.

Privacy Policy, then
click "I agree and
wish to proceed”.

New registration using a social media account

Ex60
3025

Registration

When you want to register a social
media account, please scroll down to
the bottom of the new registration
page.

You can go through the registration
process for an ExpoID using your
social media account.

Confirm Submit

Create your
profile

Please fill out the following fields.
Fields marked "Required” must be filled in.

Do not use any letters in your ExpolD
which can be used to identify you
personally.

ExpolD Required

(Enler your ExpolD

Password Required

5. Enter basic

information such as
a ExpolD*, password
and name on the
profile entry screen.

Profile Registration

Country of Residence Required

Please select

Area of Residence

( Please select~ )

You have now
registered for
an ExpolD!!

Email Notifications
[ Yes, 1 wish to receive notifications.

The Japan Association for the 2025 World Exposition will
delive to your inbox.

“Ever

Now let’s
log in!

6. After entering the
information, touch
"Confirm" to register
the information.

XYou can set up an ExpolD by yourself. For
enhanced security, please refrain from setting
values in the ExpolD field that could identify your
personal data, such as your email address..
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1.2 ExpolID Registration Process (2/2)

g

< (3 I 1 o1

[EXPO 2025] Please register
your settings for identity
verification methods =&ru+

Japan Associ... 1112 @ « -
B B&mcER X

Your ExpolD has been successfully registered.
Please login for the first time from the link
below and proceed to register your preferred
settings for identity verification methods.
hitps://ticket.exp02025.or.jp/t

Only the following browsers. are supjorted:
Google Chrome, Safari, and Microsoft Edge.
(*Google app, Yahoo! app, and other search
engines are not supported.)

*In the event that your email opens a web
browser tab within the app, like with Gmail,
please re-open the link in a supported
browser.

Please refer to the ExpolD Registration Manual
for information on how to register your
ettings for identit

EXPO
Qeozs

Login / Registration
ExpolD
{ )i
Passwort rd

—
J

[7] show Password

Register for an account _,
here =0

Forgot ExpolD?

Forgot Password?
- a2 N

First Login

EXPO
2025

1. Authentication by email €

How to anter a password emailed to your registered

wishing to lagin via multiple devices {smartphane
or e

Settings for Identity
Verification Methods

‘email address each time you login.
This login method is recommended for those

2.Biometric and passcode gy
authentication, etc.

Hon

“Thi

talogin

3.Authenticationbyapp @ |

EXPO
2025

Register an email for
authentication

Please check the one-time password that was sent
to dress.

Enter the one-ti
within the validity period lis

One-time Password| Required

| (<] Cancel |
Didn'treceive anemail?  Resend

7. Long press the
link in the email
and openitin a
supported
browser.

8. Access the login
screen and enter your
registered ExpolD and
password to log in.

(This image shows selecting “Authentication by
email”)
XIf you get an error message,
please refer to “2. Types and Characteristics of
Identity Verification Methods”.

How to open in a supported browser

Google Chrome, Safari, and Microsoft Edge (Chromium version) are
the supported browsers for accessing the ExpoID registration site.
Errors may occur in the system if you attempt to access the ExpolD

S/ /XXXXX X8
0000000000 Callal

registration site with an unsupported browser.

Long-press the link in the email and select “Open Link” or “Open in
Browser” to open it in a supported browser. Alternatively, copy and paste
the link into a supported browser to access it.

EXPO
2025

John Doe
ExpolD Menu
Admission Ticket x

Purchase Site co

| Profile [:] |

Chack or update your profile here

| Update Password -] |

Update your pas

| Link to External Account [>] |

Yo may
easier

sier logi

ik your ExpolD to an external account for an
in experience.

Settings for Identity Verification o |

Now you

have

completed
the initial

setup!

0 I want to access the Admission

Ticket Purchase Site.

You can access the admission ticket
purchase site from the ExpoID menu.
Click "Click here for the Admission
Ticket Purchase Site".

EXPO
2025

John Doe

ExpolD Menu

Admission Ticket »
Purchase Site z@

9.Select and set the method of identity verification* 10. The ExpoID menu will
appear after login.

| Profile

Check or update your profile here.

| Update Password

Update your password here.

| Link to External Account

You may link your ExpolD to an external account for an

easier login experience.

Methods

Settings for Identity Verification )

Please click here if you wish to register your preferred
settings for identity verification methods or if you wish to

login via multiple devices (smartphone or PC).

Proxy Registration

Register an ExpolD for minors under the age of 16 or family
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2. Types and Features of
Identity Verification Methods
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2.1 Types and Features of Identity Verification Methods (1/3)
I

The ExpolD site offers 3 methods of identity verification for increased security and convenience. Please select and set an
identity verification method from the following options. Please refer to the following pages for the features and security of
each method.

@ Authentication by Email

E
pad
[Features]

A one-time password will be sent to the
email address registered to your ExpolD, so
you can easily set it up.

Each time you log in, you will be sent a
different password, and it is only valid for 5

minutes. Therefore, security is also ensured.

[Recommended for]

-People who are not good at operating
smartphones or do not have smartphones.
-People who use multiple devices such as
smartphones and PCs.

For details about setting up, refer to "2.2-A:
Authentication by Email”

[Features]

You can easily set it up using the screen
unlock function on your smartphone.The
devices on which you can login with your
ExpolD is limited. Thus, this method
achieves the highest level of security to
prevent third person from illegally logging in
with your ExpolD from other smartphones.

[Recommended for]

-People who have already set up screen
unlock.

-People who are concerned about security.
For details about setting up, please refer to
"2.2-B: Biometric Authentication and
Passcode".

[Features]

Download a one-time password
authentication app and enter the password
that appears in the authentication app
every time you log in.

It provides a high level of security because
the password is changed every 30 seconds.

[Recommended for]

-People who do not use the screen unlock
function.

-People who use multiple devices such as
smartphones and PCs.

For details about setting up, please refer to
"2.2-C: Authentication by App".
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2.1 Types and Features of Identity Verification Methods (3/3)

@ Authentication by Email

It is similar to the one-time password authentication (app), but the one-time password will be sent to the email address registered to your

ExpolD. Therefore, you do not need to download an authentication app.
The password is only valid for 5 minutes.

123456
L—G] After logging in with the password once

or After 5 minutes have passed

The password
is “123456"

[Recommended for]

- People who are not good at using smartphones or do not have them

I can't log in because the
password already changed to
a new one.

It is recommended for those who find it difficult to use biometric and passcode authentication or do not have a smartphone.

- People who use multiple devices such as smartphones and PCs

Since there are no limits to the number of devices that can be used to log in to the ExpolD, you can log in to the Expo ID

on multiple devices such as smartphones and PCs.

e For how to set it up, refer to “2.2-A: Authentication by Email”.
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2.1 Types and Features of identity Verification Methods (2/3)
I | N e

What is biometric and passcode authentication, etc.? Why is “biometric and passcode authentication etc.” secure?
Smartphones and PCs have a function to lock their screen to prevent If you set up identity verification such as biometric and passcode
others from using them without permission. Biometric and passcode authentication, you can only log in on the smartphone or PC on which
authentication are methods of unlocking the screen. It can be easily set the identity verification method is set. This prevents a third person
from the “settings” menu of your device. There are methods such as from illegally logging in with your ExpoID from another device.

fingerprint, passcode, pattern, etc. Set the usual screen unlock

function as an identity
verification method

unlock screen

I got an identity
verification error

I illegally obtained
your ExpolD and

[How to unlock the screen]

- r - oY password. and can't log in....
R 328 555 o ==
A K 089 Goo
fingerprint Face Passcode Pattern Password
Recognition
[Recommended for]
People who have already set up screen unlock People who are usually concerned about security
If you usually use screen unlock functions such as biometric Since it enables the screen unlock function of your smartphone
authentication or passcode authentication, you do not need to or PC, it will prevent unauthorised use of your smartphone or PC
set up any new apps, so you can use it smoothly. by a third party.

e For how to set it up, refer to " 2.2-B: Biometric Authentication and Passcode ."
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2.1 Types and Features of Identity Verification Methods (3/3)
I | N e

One-time password authentication is a method that involves downloading an authentication app to your smartphone and using a

disposable password generated by the app. The one-time password is disposable and will be invalid the next time you log in. Even if
someone steals it, the password changes every 30 seconds and will expire in a short time.

_ 123456@ After logging in with the password once

= | 456123 (%
E or After 30 seconds have passed ﬂ
-

X I can't log in because
T_he” passwo,rld 2 password already
is “123456 changed to a new one.

L—

[Recommended for]

- People who cannot or do not want to use screen lock functions
Since you use an authentication app, you do not need to set up screen lock on your smartphone or PC.

- People who use multiple devices such as smartphones and PCs

Since the device that can log in to the ExpolD is not limited, you can log in to the Expo ID on multiple devices such as smartphones
and PCs.

eFor how to set it up, refer to “2.2-C: Using Authentication by App".
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2.2-A: Authentication by Email

This is a method for verifying your identity using the one-time password sent to the email address you
registered with your ExpolD.

Please check that you can receive emails from “no-reply@accounts.expo2025.or.jp”.

EXPO
onzs

Login / Registration

Jotificati
ExpolD
./ B B \.
| )|
e A
Password
e ™
|
S A

["] show Password

Register for an account O

here

Forgot ExpolD?

Forgot Password?

o %

1. Access the login

screen and enter your
registered ExpolD and

password to log in.

Settings for Identity
Verification Methods

You will need to select your desired identity
verification method when you login.
There are three different methods available, so
please use whichever one is available to you
[Please click here (2 @) for a more detailed
explanation.)

1. Authentication by email ol

How to enter a password emailed to your register
email address each time you login.
* This login method is recommended for those
wishing ta login via multiple devices (smartphone
or PC).

2. Biometric and passcode [
authentication, etc.

How ta register your daily use device's registered
unlocking feature (biometrics, PIN, etc. ).
*This is a secure method as it is limited to the smart
device you use to login

‘ 3. Authenticationbyapp @ ‘

How to download a one-time password
authentication app and enter the password
generated by the corresponding password each

2. Tap “ Authentication
by email” on the
Identify Verification
Settings page.

2039 hd B Rd £ - A4 ELES
€« O &

[EXPO 2025] Your ExpolD's
One-time Password ¢
expo2025japan.ictpf+kip2 2503-m006  B{E kLA

Japan Association f... 4518 @ «

To: expo2025japan.ctpf+k.. v

B BFECER X

Please enter your one-time password listed below an the one-
time password verification screen within 5 minutes to verify
your identity for your ExpolD.

One-time Password: 316582

Walid until: 2025/04/11 14.53 JsT

1f you are unable to retum to the original screen (authentication
screen via email) in the original app or browser, please login

agaln via the following link and enter the one-time password
indicated in this email

Please select the site you will use.

3. Please check the six-
digit number in the
email sent to the
email address you
registered with your
ExpolD.

EXPO
2025

Register an email for
authentication

Please check the one-time password that was sent
toyour email address.
Enter the one-time password and select "register”
within the validity period listed in the email.

Email address:
One-time Password| _Requ_ir:u]

( P—

| o Cancel |

Didn't receive an email? Resend

— o

4. Enter the six-digit
number you
received and click
the “Register"
button.

ExpoID Registration Manual


mailto:no-reply@accounts.expo2025.or.jp

2.2-A: Authentication by Email

Please refer to the instructions for the frequently asked questions listed below.

I received multiple one-time
password notification emails.

What do should I do?

s o

| confirm the one-time password
& from the most recent enfail
-

‘ [EXPO 2025] Your ExpolD's One-time Password . 8B
]
1
]
1
L

Qéx’#’b
2025

Register an
email for
authentication

Email address: y****@gmail.com

One-time Password Required

Register >

L] Cancel

Didn't receive an email?  Resend

. -

If you tap the “resend” button and receive
multiple one-time password emails, please
enter the one-time password from the most

recent email.

Do I need to enter a one-
time password each time I

log in?

Register an email for
authentication

Please check the one-time password that was sent
to your email address.
Enter the one-time password and select "register”
within the validity periad listed in the email.

Email address:
One-time Password| Required

C D)

Register

(<] Cancel
Didn't receive an email?  Resend

You need to enter a one-time password
each time you log in.

Please enter the one-time password sent
to the email address you registered with
your ExpolD.

I tried several times, but I

keep getting an error

Register an email for
authentication

to your email address.

within the validity period listed in the email.

Email address:

One-time Password| Required

Please check the one-time password that was sent

Enter the one-time password and select "register”

C

D)

| (<] Cancel |
Didn't receive an email?  Resend

If you enter the wrong number multiple

times, your account will be

locked, and

you cannot log in even if you enter the

correct number.
Please wait a while and try
again.

logging in
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2.2-B: Biometric Authentication and Passcode <iPhone>
1 N e

NoSIM & 15:17 -

EXPO
2025

Settings for Identity
Verification Methods

Continue with Passcode

O O 0 O 0O o

1 Howto. .
‘ - 7 8 9
{ Create a passkey? Ross i S
| il B el 0
Registerf;:: account ze :
Forgot ExpolD? Cancel
1. Select a ~ss the logi . 6. Use your usual screen unlockin
supported 2. Accessthelogin 3. Select "Biometric 5 Click the ' thy q g
screen and enter d Passcode " R method.
browser, such and Fassc Continue" button. :
as Safar’i your ExpoID and Authentication, * The example image shows the
password to log in.  etc." passcode method.
[1f you get an error] [Touch ID] [Face ID]
On iPhone, the supported browsers are Google 2Sign In x 2,Sign In x
Chrome, Microsoft Edge and Safari. For details, 0 o
please check "Check if Using a Supported l
Browser". EL o AL b Use Face ID to sign in?
H H fanassseyiargKpEyUkanEby il o savecin You will be signed in to *auth.accounts.expo2025.or.jp”" with
Signin 2 If an error OCCU rS’ as ShOWn |n the |mage On the iCloud Keychain and available on all your devices. Vo passkey forPmonsduvey
2 left, check your device settings. See the next ;
SignIn X o o A
B ? . page of this document for detail. _ _ i =
ol o g s o -t If you cannot verify your identity using biometric Continue with Touch 0
| iu’ilp]enil_cail_on %r pEaSSC.I(,),de’ s”ezez__Zé.Z—A. « Please perform fingerprint  Click "Continue" to perform face
S S A authentication as you usually do  recognition as you usually do to

sl .
Authentication by App". to unlock the screen. unlock the screen.
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2.2-B: Biometric Authentication and Passcode <iPhone>
i B I

Check device settings for identity verification

Check your Face ID or Touch ID settings for identity verification on your iPhone and iPad.
If "Turn off passcode" is displayed, then the passcode setting is complete.

Set a passcode

NoSIM & 15:15 L

<« Safari 13:30 - NoSIM 2 15:20 -
ehae < Settings Touch ID & Passcode (e P  settigs TouchID&Passcode
A\
P Cancel
@ General ‘@ SRR e Set Passcode Cancel @
)
B Control Center USE TOUCH ID FOR
USE TOUCH ID FOR
i i iPhone Unlock
a Display & Brightness Enter your new passcode Verify your new passcode iPhone Unlock
L s Home Screen & App Library Munes'&iApR:Store (@0} QI @) ) @) ~ 00000 Tunes & App Store
Chrome  FreeOTP - Authenticator Accessibilty Wallet & Apple Pay

Wallet & Apple Pay
Password AutoFill

et Password AutoFill
StandBy FINGERPRINTS
Passcode Options FINGERPRINTS
° Siri & Search Add a Fingerprint..

Add a Fingerprint...
il Touch ID & Passcode

Stolen Device Protection

Emergency SOS Yol e e e Turn Passcode Off
®  Exposure Notifications s et Change Passcode

O Battery Turn Passcode On
ﬂ Privacy & Security Change Passcode Require Passcode Immediately
. 2. From the settings 3. Click "Turn on 4. Enter any value that 5. Re-enter the value 6. Make sure it is set to
1. Click on . " . " n
" o menu, select "Touch Passcode asks you to set a entered in step 5 for Turn off passcode
Settings”. " i .
ID & Passcode"* passcode. confirmation.

* It may also be displayed as "Face ID and Passcode".
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2.2-B: Biometric Authentication and Passcode <iPhone>
I i B I

Check device settings for identity verification

You need the iCloud setting to use the method of unlocking that you have set up on your device for identity verification.
Please check the following settings.

Synchronization of iCloud passwords and Keychains

NoSIM & 16:05 - NoSM & 16:05 - NoSIM B 1605 - No S & 15:34 -
4 R < Apple ID iCloud { iCloud Passwords & Keychain
Settings
iCloud 35 GB of 5B
Photes e Backups » Docs
— e it o iCloud Passwords
N & S
ipz‘; Arcade & 3 RAHBHTE iy Manage Account Storage &Keychain
; Securely store passwords, credit cards,
Name, Phone Numbers, Email o and more in iCloud. Share passwords
. il HIELLL with people you trust. AutoFill your
Airplane Mode Password & Security information in Safari and other web
a k Photos browsers on your devices. Learn more
Wi-Fi Payment & Shipping MNone ~= ) N
I {Cloud Drive Syn this iPhone O
Bluetooth Subscriptions.
) icoud i SetUp
Cellular X
n Passwords and Keychain
& iCloud 5GB
Show All
a Notifications Media & Purchases
m Sounds & Haptics @ Find My
Focus = FamilySharing  Learn more iCloud Backup
B Screen Time
2. Sign in with your Apple . u " i
1. Touch IDg Y PP 3. Select “iCloud”. 4. Select “Password and 5. Turn on “Sync this
. 3 ”
. BT
"Settings” Keychain”. iPhone”.
If you have already

signed in, your name will
be displayed.

More detailed instructions on set up
For more information on each setting, please click here.
-Sign in with your Apple ID
-Set up iCloud Keychain
ExpoID Registration Manual
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2.2-B: Biometric Authentication and Passcode <iPhone>
I i B I

Check device settings for identity verification

If you are using an iPhone or iPad, please check the following settings.

iCloud password and keychain settings

NoSiM 1a:58 -

o S 1606 - NoSIM & 915 - ) BN = =
< Back Password Options
Settings < Settings Passwords +  Edit < Back Password Options
— |

Q Search $ ! AutoFill Passwords and Passkeys d
¢ v @ |

@ Touch ID & Passcode
| AutoFill Passwords and Passkeys o

i Emergency SOS 3 ¢
. gency B Security Recommendations
Security risks found b

it
) icioud Passwords & Keychain v/ l

{@: Exposure Notifications

2SSO ions @ chome . - =
c Battery a R dOpt — 0 iCloud Keychain C
0 Privacy & Security o0 SharePasswords G Google @ chrome
@a»  and Passkeys
You can safe '. ‘ w,;‘ S Firefox
App Store Clean Up Automatically G Google
@ Wallet & Apple Pay Messages and Mail after inserting with AUtoF)
Get Started VERIFICATION CODES
g Passiords | n iCloud Passwords & Keychain  +/ Delete After Use
) +#  Authenticator 12{,:1',“, s ,“p.‘t:‘”,:‘ "‘;‘:‘;h ‘1 ir
= @ Frecorp
| Contacts
. Set Up Codes In
+ Calendar
NUles rifi ‘.\\ u i
b 2. From the settings 3. Select the 4. Turn on “AutoFill Passwords and Turn on "Autofill Passwords
etings menu, select "Password Options" Passkeys” and check “iCloud and Passkeys" and "iCloud
"Password" Passwords & Keychains” Keychain"

* There may be two locations as shown in the figure.

If you get an error in verifying your identity despite setting up your iPhone, there is a possibility that it is a problem specific to your device.
We apologize for the inconvenience, but please contact Apple or the support desk of the store where you purchased it or try “2.2-A: Authentication
by Email” or “2.2-C: Authentication by App “
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2.2-B: Biometric Authentication and Passcode <iPhone>
I i B I

Check if Using a Supported Browser

Google Chrome, Safari, and Microsoft Edge (Chromium version) are the supported browsers for accessing the ExpolD registration site.
If you access the ExpolD registration site with an unsupported browser, the system may not operate correctly.

How to check your browser

Without a Home button With a Home button
Supported Browsers
- Google Chrome e e
- Microsoft Edge
« Safari

Examples of
Unsupported Browsers
 Google

« Yahoo!

X Errors may occur if you visit our site
using an unsupported browser. Swipe up to see apps. Pl e s sLEsn

_ _ ~ twice.
Switch apps on your iPhone, iPad, or iPod touch

ExpolID Registration Manual


https://support.apple.com/ja-jp/HT202070

2.2-B: Biometric Authentication and Passcode <Android>
i B I

&

Settings for Identity Use your screen lock
Verification Methods ) .

1. Authentication by email  ©
Ho e

2. Biometric and passcode g

Login

Register for an account _,
here c®

3.Authenticationbyapp  ©
ord

Forgot Expoln?

1. Select a 2. Access the Expo 3. Select "Biometric 4. Use your usual screen
supported registration site and enter and Passcode unlocking method.
browser, such as your ExpoID and Authentication, etc." * The example image shows
Google Chrome. password. the passcode method. .
[If you get an error]
ﬁs'ﬁ(‘bb O Houmsepozo2sorp & @ i
On Android, the supported browsers are Google Qﬁd If an error occurs as shown in the figure on the left,

Verify Identity Error i
Chrome, and Microsoft Edge. you may already set up an identity verification

For details, please refer to "Check if Using a o method on another device. Please log in with the
Supported Browser" on the next page. et registered device.
If you cannot verify your identity using o This error occurs when you change the model of your

Verified Identity

Flease press Go Back’ and Ury once again

biometric authentication or passcode, see e smartphone or delete the screen unlock function after

“2.2-A: Authentication by Email” or “2.2-C: b setting the identity verification method.

Authentication by App." o We apologize for the inconvenience, but please reset
;& } J¥ the identity verification method and set up identity

verification again.

EXPOLD Registration vianual




2.2-B: Biometric Authentication and Passcode <Android>
| B I

Check device settings for identity verification

Android users need to enable the screen lock function such as Pattern, PIN, Password and fingerprint.
*Please note that the screen image may differ depending on the device you are using.

For patterns, PINs, and passwords For fingerprint authentication

- — 09126 & O & - © B o R8s
012 & O & - @ % 64 B83% PR2B SO - O B Gt BE3 02 & O & - © % o4 B83% 0912% & Q& - © W o4 Be3 0 6 Q& - © 8 4 883
«
€ (=
Q  Search settings Q  Search settings
i Choose a new . o
H )
Wy Storage Secunty W Storage Secunty Register your fingerprint
55% used - 57.20 GB free screen lock 55% used - 57.20 GB free Place your finger on the sensor and refease it
each time you feel the vibration.
126 KHE _— Securty status Security status
8 1arc - < Sound and vibration « Sound and vibration 1. Register the central part of the finger that
Audio, Ringtone, Do not disturb @ Google Play Protect Audio, Ringtone, Do not disturb GoQg‘e Play Protect you Intend to use for authentication
- -~ Aok scanradat 0259 © e aiaiie s 2. Register the outer edge of your fingerprint
- . Disola @ None _ B
Y vispiay y Display
Brightness level, Sleep, Font size ) Find My Device — © Brightness level, Sleep, Font size ) Find My Device
On & Swipe on

= Sppearance

ustomise operabllty and display frems Seciittyipaate

1 October 2023

i Pattern = :\ppearance

ustomise operablity and display ftems Security update

1 October 2023

1
1
. PIN
@ Wallpaper 5 Google Play system update Current screen lock Wallpaper = Google Play system update
< : 1 @
Home, lock screen 1 Soptember 2023 S > ROty
1
= Password
 Accessibility RiviERe + Accessibility Device security
Screen readers, Display, Interaction controls

Screen readers, Display, Interaction controls

| Screen lock &

Screen lock
1 PIN PIN °
8 Security 1 8 Security
oot 1 Fingerprint Manager A 7 ' Fingerprint Manager
Fingerpont unlock not activated I Fingerpant unlock not activated
@, Privacy ¢ Privacy
®  permissions, account activity, personal data Press to unlock with @ Permissions, account activity, personal data Press to unlock with

fingerprint fingerprint

1. Click on 2. Select "Security" 3. Check if "Screen 4. Set a "Pattern”, 1. Click on 2. Select "Security" 3. Click on “Add a 4. Register
"Settings”. from the Settings Lock" is set. If it is "PIN", or "Settings”. from the Settings Fingerprint”. fingerprint.
menu. set to "None" or "Password". menu.
"Swipe", tap
"Screen Lock”.
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2.2-B: Biometric Authentication and Passcode <Android>

Check if Using a Supported Browser

Google Chrome, Safari, and Microsoft Edge (Chromium version) are the supported browsers for accessing the ExpolD registration site. If
you access the ExpolD registration site with a unsupported browser, the system may not operate correctly.

Supported Browsers

« Google Chrome
« Microsoft Edge
« Safari

Examples of
Unsupported Browsers
 Google

« Yahoo!

X Errors may occur if you visit our site
using an unsupported browser.

Android
Check if using a
supported browser l §. l
o+ S

ExpolD Menu

Screenshot Pop-up Mutti-window  Clear all
i

Tap the square mark in
the lower right corner.

How to check your browser
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2.2-B: Biometric Authentication and Passcode <Windows PC>
i B I

Check device settings for identity verification

If you want to use biometric authentication and passcode on a Windows PC, you need to set up Windows Hello.
The following procedure will guide you on how to set up using a PIN.

5 - o X
- o ox = <
< &
Q Accounts > Sign-in options
Q Accounts
Ways to sign in
o . A ) Sodlalestie +. Facial racognition (Windaws Hello)
nc & setting - ccount s=ttings Sign in with your cz 2 {Recammended!
o~ gz Yourinfo N ) Home
R = Prafile phota /7 Fingerprint recognition (indows Hello) »
o spsem T iz optian is currontly unavailable
B System
> Bluetooth & devices
9 Bluetooth & devices paszword, dynamic lock m PIN (Windows H -
¥ Newwork & intemet Bl
W Network & intemet
= A y email, calendar, and contacts > 4 Personal lisatinn Security key
4 Personalisaon B a] Signinwith 2 physical security key e
Apps
B apps ™ X
& your family group. edit account types and device 18 &
& Accounts - ,
O prmmmn Additional settings
3 D Tlime & language
P 1ime &langusge For improved security, only allow Windows Hello sign-in
< e preferences 1 restore thei > & Goming for Micrasalt accounts an this device (Recommended) on @D
9 Gaming
77 e K Accessiviiny If yourve been away, when should Windows =
ceessibiliey o Other require you lo sign in again?
= Device 5. work or school users, ki i d access > J ity & ezl

P Privacy & sscurity

1. Click "Settings" 2. Select "Account" and then "Sign-in Options" 3. Select PIN (Windows Hello)

Windows Security X

Set up a PIN

Ways to sign in

.. Facial recognition (Windows Hello
~ Create a PIN to use in place of passwords. Having a PIN makes it

easier to sign in to your device, apps, and services. .
T —— E Let's log in on the next page!
'{G\\~ ingerprint recognition (Windows Hello, v . !
» If you have questions about Windows Hello,
check out Microsoft Support from below link.

PIN

PIN (Windows Hello| [ include letters and symbols

Use a PIN to sign into o Cancel Windows sign-in options and account protection

Windows, apps, and services

4. Select "Setup" 5. Enter any number in the "New PIN" field,
then re-enter the value in "Confirm PIN" and
click "OK"
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2.2-B: Biometric Authentication and Passcode <Windows PC>

Login / Registration

6. Enter your ExpoID and password.

Settings for Identity Verification Methods

3. Authenticationby app @
3 passiord el 10 yous regitered emad adress aich time you g

7. Select "Biometric and Passcode
Authentication, etc."

I can't set up Windows Hello

ar |

O Windows Secuity

Making sure it's you

hed  Let's save a passkey on this device to sign in to “auth dev o are the
xpo2025.0rjp” as “kpf-yukarichaya”

This request comes from the app “chrome.exe" by “Google LLC

W Windows Security *

e Passkey saved

You can now use Windows Hello to sign in with your face
fingergrint, cr PIN

8. Enter the PIN you set on the
previous page.

9. If the "Passkey saved" screen is
displayed, click "OK".

If you have Windows Hello set up,

verify your identity

THAIVE > 4D ATy
0@ IhEORTO-BLREMCLTRERINTUET,
I TENE

o T4

0 Bluetaoth £51142

¥ FoRI-oEAvE-Fok

S BARRE

oo

| & 7otk

D wersm (@ REes
@ 7-n

X Frevense &

@ T51s-rerauFe

If all of options are not available or if you have an older
version of Windows, you may not be able to use
biometric or passcode to verify your identity.

Please set up one-time password authentication using an

authentication app or email.

Please refer to the following for how to set it up.

» 2.2-A: Authentication by Email
« 2.2-C: Authentication by App

If you're having trouble verifying your identity
after setting up Windows Hello,

please switch your browser to another

again.

browser such as "Microsoft Edge" and try

If you are unable to verify your identity even

after switching browsers, please set up one-
time password authentication using an
authentication app or email.
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2.2-C: Authentication by App
I 1 N e
This is a method for verifying your identity using the one-time password displayed in an authentication application such

as “Google Authenticator” or “Free OTP”.
This section will show you how to register using Google Authenticator as an example.

] " T " NoSM = 15:44 2
318PM B 2 A U IE WA Qo e —— o5 ) _ OEXPO EXPO
EXPO 2025 — . N
& GooglePley a i ﬁeozs onzs = GoogleAuthenticator &  (®)
. . Search.
Google Login / Registrati Settings for Identity
: 0gin egistration vae .
Authenticator g g Verification Methods FreeOTP Authenticator
Google LLC o . e
2w - 7 Welcome to Google
A5k s © nioa " : Boolt 00000000 50 3 Press the respective store button to be taken to
59K reviens & Dowrioads Rated for 3+ @ Authenticator o - e ComTiOd FoEe.
| |
1 Sign in to back up your codes to your - g
! Password View an explanation guide Sshow o =
f 1 " " ,-— “ for this app. Details
'\ /‘ Looks like there aren't any Google
Authenticator codes here yet.

Step 2: Copy the key displayed and paste it in
your one-time password authentication app. ¥

[ ] show Password

*
| || | — | — KNUD ESTM MJYU Q2TP KFTV ! I
. AMTL OZLV C3ZS Signin
= == — — e Regsterl:;raenacmunt oY)
About this app < J—
fﬂabf?'f{e:‘verifﬂﬁc"mpmtecls'cwaﬂccu'“ mgw i | 3. Authenticationbyapp  © Please use the followine ¢ i
4 O o0 T 8
1. Install the Google 2. Open the Google . 4. Select 5. Tap "Copy key”. 6. Tap the "Add a
Authenticator Authenticator application. 3. Log in to the “Authentication by code" button.
application. If you have a Google account, ExppID , . app” on the Identify
your Google account will be registration site. Verification Settings
displayed. page.

Selecting "Use the
Authenticator without an
account" will not affect the

system.
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2.2-C: Authentication by App

NoSIM & 15:44 )

< Enter account details

Account

—JPaste the copied
key here

Key

Timebased [ saa |

= Google Authenticator

|

-

7. Enter the following and
tap the “Add” button.

Account: Enter any value.

Key: Paste the key copied
in step 5

8. Remember the numbers

displayed in the

authentication application and
return to the ExpoID

registration site.

* Interval: 30

Click here ifyou can scana QRcode )

Step 3: Enter the six digit temparary password
displayed. This password charges
automatically every 30 seconds.

One-time Passward Required
- ~

|

| [<] Cancel |

> S

9. Enter the six-digit

number that you

memorized in the
"One-time Password"
field and click the
“Register" button.

How to switch between the authentication application

and the ExpolD registration site screen
Please follow the instructions below on how to switch between
the authentication application and the ExpolD registration site
screen.

iPhone E Qe
g P

owt 886079

2. Tap the ExpolID
registration site on
the screen.

1. Swipe left to view the tabs in one of the

following ways:

« If there is a Home button: press the Home
button twice.

- If there is no Home button: swipe up to see
apps. o

Android W

wd

Register an app for
authentication

629081

1. Press the square button and 2. Tap the ExpolD registration
swipe left. site on the screen.
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2.3 Setting Up a Supported Browser (iPhone)
I 1 N e

If you encounter an error during the identity verification process when clicking on a URL in Yahoo! Mail or Gmail, it may be
because you are using an unsupported browser. Please be sure to use one of the following browsers to access the ExpolD
registration site: Google Chrome, Safari, and Microsoft Edge (Chromium version).

(2) Make sure that you can open URLs in a supported browser.

(1) Press and hold the URL to open it in a supported browser.

If you are unable to verify your identity even after using the methods below, or if you Please confirm that you can open URLs in a supported browser (Google Chrome,
want to set your mobile device to open URLs with a supported browser by default in the Microsoft Edge, Safari) and verify your identity.
future, please follow the steps below.
No SIM & 16:25 @ .
€ B R O &
[EXPO 2025] Please register your
settings for identity verification & l ﬁ%g? - B Check if using a -
methods  expo2025japan.ictpfekip2-2503-m006 Supported browser A ——
BlERA £ i ‘rﬂ
A -
-
Japan Association f... 38178 . . . L]
“« — -
= ) Logln I Reglstratlon “ Login/ Registration
. - o
G BFECHR X Notifications el -
e = ExpolD
Your ExpolD has been successfully registered. ExpolD = :
Please perform your I'lrst-(imellogin vif_: the link below gnd - : :
proceed to your preferred settings for identity verification ——y o
methods. —~ =
%% Please open the link with a browser if you are using a : E
Sarpherel FeEk() - Sho
https://ticket.expo2025.or.jp/buy Password : - |
(*1) - Opening the link with a browser: h - : I
Please press and hold the link and select eit! en Link" or -
“Open in Browser" from the menu that appears. E“ R -
. —— '

*Supported Browsers: Google Chrome, Safari, Edge . d

(Google, Yahoo!, and other apps are not supported.) Open Link @

Please refer to the ExpolD ion Manual for on 2

on how to register your preferred settings for identity Copy Link (§7 l J

verification methods.

[ExpolD Registration Manual]
Xpo2 /W

https://www.exg wp/Wp Share...
2022/assets/pdf/t 1

content/therr
R s

G

Without a home button With a home button

1. Tap and hold the URL. 2. Tap “Open Link” to open the Swipe up to see apps. Press the Home button twice.
website in Safari.
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2.3 Setting Up a Supported Browser (iPhone)
I

Please follow the steps below to open URLs in a supported browser (Safari) to access websites by setting it as the default
browser.

Primary

BAEREE S
[EXPO2025] F18ID D/CR 7 — N
ZOX—)Lik, ABIDD/IRRAT—RESL-

HAEREER RS
[EXP0O2025] 181D D15 &
ZOX—=)LiE, aAVF7

/ Compose
BAERBER S

Signed in as expo2025japan.ictpf@gmail.com

Ck

Dec 3

Dec 3

S,

—eC 3

No SIM & 13:46

Mi Gmail

-+ Create new

€83  Settings
Send feedback

Help

Dec 3

e g @
I-\/Z e e

No SIM &

Settings
ACCOUNT

APPS IN GMAIL

D chat

o Meet “

NOTIFICATIONS

Email notifications  Primary only

INBOX

E Inbox type

Inbox customizations

1. Tap the navigation menu icon

in the Gmail app.

2. Tap "Settings”.

I:I Email preferences

T

Settings Done

COMPOSE AND REPLY
Vacation responder
Signature settings

Smart reply

Smart compose ()

N ) s JS Qo)

>

Default apps

Siri Shortcuts

Hide bottom navigation 0
on scroll

Data usage

Data privacy

Lo N N-1:F

About Gmail

3. Scroll down in the settings and tap on

"Default apps."

SIMBL =

< Settings

Browser

Chrome
Google

Google
Google

Safari

Q@O

Default browser app
Configure in iOS settings

Ask me which app to use every time

Navigate from your location

Google Maps
Google

Default apps Done

4. Check the “Default
browser app.”
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2.3 Setting Up a Supported Browser (Android)
I 1 N e

If you encounter an error during the identity verification process when clicking on a URL in Yahoo! Mail or Gmail, it may be
because you are using an unsupported browser. Please be sure to use one of the following browsers to access the ExpolD
registration site: Google Chrome, Safari, and Microsoft Edge (Chronium version).

(1) Press and hold the URL to open it in a supported browser. (2) Make sure that you can open URLs in a supported browser.

If you are unable to verify your identity even after using the methods FUSEES @) njzle 760 G Epen LIRLE [ & SUEertste) [Bramiesr
below, or if you want to set your mobile device to open URLs with a {Clongle ez, MIETasers Hege) sme ey ssur e

supported browser by default in the future, please follow the steps
below.

< B T

€ O R O & q q
) [EXPO 2025] PI ist CheCk If USIng a
. ease register
LEXPOiZ02E] Piaces reglorst i your settings for identi?y ¥ sup ported browser
settings for identity verification % pr—— P
methods  epo2025apan ictpfskip2-2503m006 verinication methods finkex ,
R Japan Associati.. 1201 .
Japan Assoclation . ] o e 20 s Hatifications
lapan Assoclation f... 3117E .
| @ 4 e ExpalD

Your ExpolD has been successfully registered.
Please login for the first ime from the link below and

- pr o
BEMICHIR X
& https://ticket.expo2025.or.jp/buy/ Password

ully registered ¢ .
nin browser

ogin via the link below and - e mIETES Frem—

3

gin via the
gs for dentity verfication | o
Copy URL

Share link

hitps: i, expo2025.0Lp/wo/ -

index/id_registration_manual_en pdf

-"Note: This is an amu:aﬂc email sent by the system. - Tl

e G S T

- === AZU—w BedPy IANFO«v FATZU
PETES 7'7;‘/%‘- FOATWF 7

~ @
U @&~ o ®
-] =] 4 [ ] [ ]
Y o - ‘
1. Tap and hold the URL. 2. Select “Open in browser”. Tap the square mark at the bottom right.
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2.3 Setting Up a Supported Browser (Android)
I | B I

To open a URL in a supported browser (Chrome) when clicking on it in the Gmail app or other email apps, you need to
configure both your smartphone and email app settings.
After setting Chrome as the default browser, please also check your email app settings.

(3) Check common settings

1649 8 QO @ + e s s CEEYEED 13128 80 & FERET LD 328 w0 & FEEFEED 1328 B0 & O N Tl RIT%
¢ ¢ <
Settings Apps Default apps Default browser app
CThICSIR GEE 1 1
1 6 4 4:.9 Q  Search settings Recently opened apps !, Browserapp 1 O} G Chrome
12/6 KER . i Yaheo! ! 1
=8 167C ) Authenticator O @ Edge
P & Networkand Internet 0min ago Call redirecting app !
Mohile, Wi-Fi, hotspot Nene %
- e ,.. & ISUy—
@ Chrome O & vIJsuy
ng Device connection O Caller ID and spam app
= Bluetooth, Android Auto, NFG Nene O W Yahoo!
nq  Gmail
Qminagp ~ Digital assistant app ®
= AAPPS e Y Google
D 5 (DT Ll i Apps that give you access to the Internet and display
@ Instagram links that you tap
24 min ago ¢4 Homeapp &
fa) Notifications docoma LIVE UX
Notification history, conversations ) See a” 171 apps
¢ Phone app
Phane
Battery General
77% -1 day, 7 irs
Default apps 0 SMS app
Chrome, Phone and +Message +Message
Storage
" 67% used - 42.64 GB free . .
Screen time Opening links
2 hrs, 38 mins today
«) Sound and vibraticn
4 [ ] [ ]

1. Tap "Settings”. 2. Tap "Apps”. 3. Tap “Default apps”. 4. Tap "Browser app”. 5. Set to "Chrome”.
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2.3 Setting Up a Supported Browser (Android)
I | B I

Follow the steps below to configure Gmail to open URLs in the supported browser when you click on a URL in the Gmail
app.

: _ R 1109 & @ T oW T @
= Search in emails N Gmail 0 inbox & Settings . € General settings - < General settings :
& General settings H
Al labels Theme
nbox L] Aallinboxes General settings Conversation list densit
g Systemn default Y
Y¢  Starred v Default Conversation list density
Default
Inbox S o ificati i . -
= (@  snooze Def?ult notification action Hide bottom navigation on scroll
Archive Hide bottom navigation on scroll
All labels ¥ Important
q Manage notifications Swipe acticrns . . e Swi ti
Y¢ stare B sem Configure swipe actions to quickly act on emails in the wipe actions
conversation list Configure swipe actions ta quickly act on emails in the
Add account (@ Notifications are dissbled. Turn them on n dey conversation list
@  snoozed B Scheduled settings
Default reply action Defaul , )
D Important P Chaose yaur default reply actian efault reply action
EI Outbox Conversation view Choase your default reply action
Group emails in the same conversation for
B> sent O oraks IMAP, POP3 and Exchange accounts Auto-fit messages
N O Auto-fit messages
Shrink messages to fit the screen ) N O
By Scheduled = Al mail L i shrink messages to fit the screen
E e Gonversation list density
Default Auto-advance
[B] outbox @ spam o st aft rveor del Aute-advance
o comversation list after you archive or delete Show conversation list after you archive or delete
Oy orafts o en Hide bottom navigation on scroll T 1
;- . . 1
| Open web links in Gr.nal\ 1 Open web links in Gmail 0
All mail Eearoerss Swipe actions . Turn an for faster browsing ! Turn on for faster browsing '
Canfigure swipe actions to quickly act on emai 1 the
(@ spam [ calendar conversation list Action confirmations Action confirmations
i Confirm before deletin i i
O en @ Contacts Default reply action 9 (] Confirm before deleting [}
/ Compose Choose your default reply action
Google apps Confirm before archiving O Confirm before archiving a
@ Settings
I [ calendar Auto-fit messages o
@ Help and feedback Shrink messages ta fit the screen Confirm before sending O Confirm before sending ad
‘ . < -~
|
4 ®

1. Tap the navigation menu 2. Scroll down and select “Settings”. 3. Select "General settings”. 4. Scroll down to find "Open web 5. Uncheck the box.
icon in the Gmail app. links in Gmail.”
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3. For Those Who Log in with Two or More
Smartphones or PCs
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3. For Those Who Log in with Two or More Smartphones or PCs
I

If you have set up your identity verification method with biometric authentication or passcode when you log in for the first
time, please add one-time password authentication from the ExpoID menu.

EXPO
ans

Login / Registration

ExpolD

rs
|
AN

Password

-
|
\

[ show Password

Register for an account _,
here O

Forgot ExpolD?

15:17

Continue with Passcode

o O O 0O o

ABC

o

3

DEF

MNO

Cancel

Eorgot Password?
. a2 %

1. Enter your ExpolD
and password.

2. Perform biometric
and passcode
authentication

EXPO
onza

John Doe

ExpolD Menu

dmission Ticket

A cke
Purchase Site

Profile [>] ‘

Check or update your profile here.

Update Password [>] ‘

Update your passward here.

Link to External Account [>] ‘

You may link your ExpolD to an external account for an
iier login experience.

Settings for Identity Verification o
Methods

‘ Proxy Registration [ ] ‘

Register an ExpalD for minors under the age of 16 or family

3. Select "Setting for
Identity Verification

Methods"

Settings for Identity
Verification Methods

You may add or delete an identity verification
method. If you wish to add one, please select your
desired identity verification method.

-Adding one-time password authentication
is recommen ded for users who wish to
multiple devices (smartphone or

Authentication by email (>]

Biometric and passcode authentication, °

etc. .
Authentication by app °

Identity Verific Registered Name
ation &eﬂmds <8

1 Biometricand 280620241413 Remove @)
passcode aut
hentication, e
e

4. Select "One-time
password
authentication
(app)" or "One-
time password
authentication
(email)"

If you wish to use email, please set a
one-time password that will be sent to
the email address registered to your
ExpolD.

For details on how to set up, please
refer to “2.2-A: Authentication by
Email".

If you wish to use the authentication app,
please download the authentication app.
For details on how to set it up, please
refer to “2.2-C: Authentication by App".
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3. For Those Who Log in with Two or More Smartphones or PCs
I | N I

If you have already set up authentication by app or email, you can log in to your ExpolD in the same way as a
normal login on a smartphone, PC, or other device where you want to use a new Expo ID.

I can’t find One-time password authentication in
identity verification. What should I do?

ra?éi‘éi ﬁgggg If you have set up biometric authentication and passcode

settings and one-time password authentication, the biometric
authentication and passcode will be displayed first.
On the identity verification screen, select “Change your identity

Login / Registration Authentication by

email g ;
Netiications verification method" and select the one-time password

N Please check the one-time password that was sent authentication.

polD to your email address.

-~ ~, Enter the one-time password and select “Verify"
I\ /\ within the validity period listed in the email.

i i ExpolD:

Email address:

Password
I:/ \‘ One-time Password| Required |

[C] show Password

( D
C ) Select identity

Identity Verification verification method

Register for an account |, ° Press "Verify” and then perform authentication Please select your desired identity verification
fiere Didn't receive an email?Resend via biometrics, passcode, etc. method
Forgot ExpolD? Wmumm\am [>) ExpolD: ExpolD:
Forgot Password?
e oenaw |

| Authentication by L)
2. Enter the number

You may verify your identity using a one-time

1. LOg |n tO YOUF EXpO ID dlsplayed In the password sent to your registered email.

. Chan, ey_ouridenti? o
authenticator app or verification metho
email and select the

“Verify" button.

Biometric and passcode )

authentication, etc.

%;ﬁmgre to reset your identity verification °
Easily authenticate with either your
biometrics, a passcode, a pattern, a PIN, etc.
If you receive an error message after
clicking "Verify," please select " Click . .
here to reset your identity verification Authentication o

method" and reset your preferred by app
identity verification method. 3§ )

Use a ane-time password authentication app
_toauthenticate yoursell.
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4. Information about the FAQ site
I

For other frequently asked questions about ExpolD,
please check the FAQ.

You can also access the FAQ site by
=;.;:§:3 scanning the QR code on the left.
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