SEHTH 2026548148 /April 14, 2026

(K<HDTERI BIR/FAQ Table of Contents]

$H>TUK/Categories (1)

$H7JUH/Categories (2)

@F1BID/ Expo ID

OBEIDICDLVT/About Expo ID

@QABFI v b/Tickets

OAIBZFI v ~TDULYT/About Tickets

@QBAULAZFIY ROEERULNCDNT
/About the handling of purchased admission tickets.

B@AN> b - Bx/Events - Exhibition

OESDHEHE - FHICDNT
/About attending or participating in events

@J\EYUA>([CDLVT/About Pavilions

BZERSNTIL(CDNT
/About Advanced Air Mobility

@5F—~<"2« —727/Theme Weeks

® [TEAM EXPO 2025] OIS AICDWT
/About the TEAM EXPO 2025 programme

@=BWH— E X /Visitor services

OB (C DLV T/About on-site facilities

@7F+wv=1 L RICDULVT/About cashless payment

®/\—F )L E1E/Virtual Expo

@)\ —Fw)LAEI7TUICDULVT/About Virtual Expo App

@EEICDULYT/About Operation

QHEEIC DULYT/About Functions

@ZD1th/Others

®NTI7T 1 /Official Apps

@OEXPO 2025 Visitors(C DU\ T/About EXPO 2025 Visitors

@EXP02025 Personal Agent(C DU\ T
/About EXPO2025 Personal Agent

GBEHERI AT AICDNT
/About Automatic Translation System

@EXPOIU—>F v L2277 TUCDNT
/About the EXPO Green Challenge App

@ZDAth/Others

OHFERLD SSTILICDNT
/Compensation for Damage

QARENECDULNT/About official participants

QA=GEA|ICDULVT/About venue development

@FEMERICDUNT/About safety measures

O X —ZEFFIAHRECDNT
/About application for the use of images

®3Ki5E 7>~ — /About the visitor survey

@BBNWELOEECDNT
/About contact details for enquiries

@RI EDHRBIBAE(C DT
/Regarding the Association's Intellectual Property

© KBy - EAFEH1TE360°View] (CDUWLT
/




FAQAHT FAQAAH URL =]
No. RL
© Jux FIUN (Bt g (English Version) /Update Date
https: 025.0r | https: 025.0r.
1 lommo |ewom | ©PMIPE |About Expo e ——— Has the Expo ID been | 20256F10A31E11C [EXPO2025 AT - BIFESIEARWebt 1 k| OBHISHICBBROESD, 2025FBAMEEES (AR - BESE) ORRCAL. SBIDY |As announced on the Expo 2025 Osaka, Kansai, Japan official website on 31 October 2025, following the closing of the Expo, the Expo ID site was taken off line and | > e Lok s - N12/18m
s Y ) S discontinued? A M32025411A30BEEEELT, Y—ERERT - BIHL. AIMEFIELELTR, the service discontinued on 30 November 2025. e ”Oei’“ "Oe;;":ﬁorews 12/3KIRMEE
I it to delet = 3
5 OB |Expo ID @®BIBIDIC [About Expo BIEIDOERIERZHIBRL IDV::nistomt:): € my Expo BISIDOERIBEREHIBRLEZVESE. AR - BMESEARWebY 1 ] @ IHHVEDE] ([£H3 [MEANBROEMDIRVNCETIEENEDE ] h5HHIAFH <TZ|To delete your Expo ID registration information, please submit a request via the “Inquiries About the Handling of Personal Information” form on the inquiries page of |[https: expo2025.or [ https://wwn p02025.0r.j 12/15Em
P DT D (A ) 9 K 0. the Expo 2025, Osaka, Kansai, Japan official website. .ip/inquiry/form, p/en/inquiry/form =
information.
Admission Tickets] C:
s g Ouazry 1 x|S0
3 Tickets Ty IO | Foy NIEBEILVEL KEADBETEF T Y FOIWRUIFRAHTOER A As a general rule, refunds will not be issued for unused tickets.
Ty bk Tickets refunded after the Expo
(Axe TEFIH.
has closed?
OABF LY. How long will the EXPO | 20256 EIARERKEES (KIR - BFES1TE) OBBICHL. ATOMED A MCDEHEL TEF2025411H308%2 6> TH—EREET - B#L. FIAZELELEL htt, 025.or | htt 025
— RS . TRV A s = &7 - N . . . . . N ps: exp02025.or | https://www.expo L
ABF About EXPO20255 ZHILF Ty - . - N After the cl f E> 2025 Osaka, K: , J; , th bsite th ht losed d 30 N ber, 2025, and I ble. All functions, 11/18i6H0
4 |2 Tickets |5 hzD (200 77 7 2025 digital ticket site be |7z, PIIE, U1 MADTILRESDIATOMIEETABVELIRROET, Fory MOMRER EXBRIRROBE - RESHUBRAE, BRep(c | e 105Nd O EXpo 2825 Osaka, Kansal, Japan, e websites on the right were cosed down on 36 November, 2325, and are no longer accessibie. ATIUNCHONS, | ) o ve/news- p/en/news/news- /198
Ty bk Tickets A NEWDETERRSE | . _ including access to these sites, are now unavailable. 12/3%ERIEIE
wtT D viewable? THIBWEREEET LSBHMOEAL LFET. 0251031-01 0251031-01
B IR ML LTI SRS Eote, This service displays the purchase history of tickets purchased by customers on the official ticketing site.
Q@BALL A Pt b s Uil 2o () e ielim i R o Rle il o, Ol e 2 o A EA S toneh Gl L LTl (= 2 Even if you tranpsfet the tipcket to someo;te else aﬁerp urchasin Tt continues to be displayed in ou? urc.hase history. However, tickets that you added usin:
. BAYTE | handiing of (A5F 4w N BAREE |[Admission Ticket] How  |L&. 22U, (54w hOENEi] £EMLTENLEFSy Mo, [Foy hOBIEL] TRHBSREF oy ha KA NTBAVEREWEF oy kel [ o Yo e tiek © o & D (R G h LT, U g
QABF . ABFoY o - . ) - — "Additional Ticket Registration" and or received through transfer from someone else are not displayed in your purchase history. 11/18% %7
5 Tickets purchased DRRCDNTHITLE |canIview my purchase |RBL\DT, BABECERFSNFEA.
27 | ORI admission =0 history? 12/3%RIEE
ZonT tickets. s 1. HH— R (4202561 1830056 THET - BISHL. FIFESIELELT, Please note that this service was terminated on 30 November 2025 and you are unable to access it after this date.
Events About
[OXae% a:d eited atte:din or| EFDRT =21 —)LHID  (Where can I find the https: exp02025.or | https://www.expo2025.or.
6 — B FHIC L g» SHRDAIR ML S —Z KR - BEREARWebY+ MCTARLTHDET . A calendar of events during the Expo is available on the Expo 2025, Osaka, Kansai, Japan official website. N LR o ! 12/3%RIETE
k- Bx  |Exhibition e participatin b =AW events schedule? -ip/events, p/en/events
s g in events
Events
. [ODZ7F SN I N . 5 [20%Fv—)(EUA>] FKAIR - BELERIBOBARCHET Z8ADTOFT1—H—HEEITB/(EVUASTT. 24T [SIRFr—TJOSTIh (LWDS5 [The Signature Pavilions were located at the centre of the Expo site and led by eight producers. The overall project was known as the "Signature Project (Brilliance of
2 d A< About Si it = —)(EUAS What the Si it https:, 12025. | https://A 025.
7 ?{;j ZZhibition ®("3LJ\: Pa\?i:Dns Fr—)C P;gvr;"ao:;e ;;ii;\ Ve Pav:ioar;e? © Signature OEETOSTOR) | EEN, NSD/IEUASZ [STRFv—/(EUA> ] EHBBLTVET, Life Project)", these pavilions were named the "Signature Pavilions." o _DS ov:rv:\:v:m;'ect Ups://ururw.expo; el
B e N ) o ? = . -y q A 0 or.jp/overview/project/ |p/en/ /D /
o s - Euzt> TESDOR—TTHULTBALTVET, Please refer to this page for more information. enfovenien/prolect
Events @71—
s ®@1~R>  |and @/XEYU (About ?Vi_ Future Life Sy BT | s Sedesy 567 BAREBFHIHRIEL TS [Society5.0] EFDA/(—ZMET+hIL (RR) ZMEBECHESEREIRATAICKLD. EFFERESARMREOHRAETIIY  |Society 5.0, as proposed by the Japanese government, refers to a human-centered society that balances economic development and the resolution of social issues
k@R |Exhibition |>(CDL\T |Pavilions 4375; Expo ve ° ty 5.07 3. ABRLD#E (Society) DTETY. through a system that highly integrates cyberspace and physical space.
s
Events
o |2t a::n ; ﬁf?ia :Z::;ce | BRSO EFATT ‘[;:;’::':i‘: \2;2?:::”] ERROINT (S, (BB, BB\ TR SoTERENG, AALLT < BETRBRERDEOEHFR] T, :::::j:cz:rtiﬁ"gzg'; :Tﬂzm:;’v":;;‘:ﬁg:;'; Zﬁ:;::";e:z'“" i 7 e Gl o el ey Gy ey i) L
- BR  |Exhibiti < he ERMIES itz T DB % (F Ush & 9 B EBRBOBBATMEICIRD Z EAMFENTNB T ENS,  [220) ELEEDNTVET. .
[P ol xnibition Air Mobility Mobility? =2 AL D EESE HRiHEESE e = I = Once realised, it is expected to enable freedom of air travel, including in mountainous areas, therefore it is referred to as "a revolution in air mobility."
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(1) @) (3)
— T would like to ask
Events Ce= Theme F—XU«4—oDI0OJS |questions and give m:
== = ] 2 . . ) .
0 @f~R>  |and @F—<X  |Theme 1= weeks ARE N CHT - BE : Inion on theg v F—RIA—ODTOISLREE. EERBENRELTVBEH, T— D« —IHEWeb([CBE SN TV IREEEHRL TLVEREE, TOMEEHERAN T |As the programme content of Theme Weeks is organised by the individual organisers, please check the organisers listed on the Theme Weeks website, find out their |https://theme-
k- Ex  |Exhibition |9+ —% |Weeks Joo35 _e - o P ZE, TE5A\MAEESBELLET. contact details and contact them for further information. weeks.exp02025.or.ip, en
s A programme [ZE Lzl ). programme content of the’
theme weeks.
Events OF—% Theme
@4(~>  |and @F—<X |Theme D=2/ F—XI«—2(CDNWTH [T would like to know ., https://theme-
11 ks TR — 4R Web[CTBHL THEDET . This infc tion i ilabl the The Week: bsite.
k- Bx  |Exhibition |91 —2  (Weeks Jous [V DL, about the theme week, | AL S ° 1S information is avaliable on fhe Theme Weeks website weeks.exp02025.or.ip, p02025.0r.jp/en,
programme
s I
5 [TEAM
Events <E:;<PO About the
1 |@> fand 2025) & |TEAM EXPO AANTSOFARER |\ et practicesrs |27 ZIT A RER, BROBEIRBAERRAS SRARTOS LY MERIES STOISLTS . KR - MELMOT (S [\ OEHFRIEDTY (> |"Best Practices” is a programme that disseminates high-quality projects that solve important global issues. The theme of Expo 2025 Osaka, Kansai, Japan is
k- Ex |Exhibition e 2025 TIh. C | T, AR - BEREORZNTSOF 1 RCF, COF-IEFRTZTOS T hMEENF L. "Designing Future Society for Our Lives". Projects that embody this theme were chosen selected as Best Practices for Expo 2025 Osaka, Kansai, Japan.
SAIC
s programme
21T
Where can I find
TIE EED 2P 23 uestions about the TEAM
Events © (e About the 2 ELEDL B :XPO 2025 programme
RS and EXPO TEAM EXPO FrL>T, HAS-K~ (membership r: stration [TEAM EXPO 2025] OS54 (RBER. HAFvL >, HA(— M —. HARDIRE) (CRATILBIBMVEDE>. UTUSIECB®RLTHDE |FAQs about the TEAM EXPO 2025 programme (membership registration, co-creation challenge, co-creation partners, everyone's contribution) are available at the link |https:, exp02025.or [ https://wwn p02025.0r.f
EEN IR b T Y bt Fo BABOEE) (] | TR SISO below. ip/news/team-expo-  |p/en/news/team-expo- | 1/27%57
- [mE=V N TBEEEFAQY1 R TR ) 9 https://www.expo2025.or.jp/en/news/team-expo-2025-01/ 2025-01, 2025-01,
s programme . ~ creation partners, .
21T BlCFETHBRNUELN 3 . https://www.exp02025.or.jp/news/team-expo-2025-01/
o everyone's contributions,
° ) on the FAQ site?
L>— hCRE#BOBEES LD, BAEHCEESHLADE ZE0, Please contact the shop where you purchased the item directly via the telephone number on the receipt.
(& ESEEsE] [Store Contact Information] https://exp02025mlo.ip/
N ps://exp .ip/
ORBA . (RF—B) (East Gate)
e - e Official e b The product I purchased ) A v
14 @RBA | Visitor OIBAME |About on- | AT+ CrBER BALZERELS— bo . MARUZEN : 06-4799-1090 MARUZEN: 06-4799-1090 i B 1/6%3
R X o ¥ S . X content/themes/expo-
H—EX |services |F&ICDWT |site facilities| = JLZ ABHRIZD B KAMMRE : 070-1414-2333 Daimaru Matsuzakaya: 070-1414-2333 - 3
the venue the same. N 2025/assets/file/officials
N7 (@EF— 1) ) tore list.pdf
AEXETEIE : 06-6616-8366 Kintetsu Department Store: 06-6616-8366 fore kbt
JRFERZ : 06-4960-9817 JR West: 06-4960-9817
LS — MCRBOBEES LD, BAEMCEESHOEDEZEN, Please contact the shop where you purchased the item directly via the telephone number on the receipt.
[BrEMERE] [Store Contact Information]
= The duct T hased = East Gat
B ORBA Official WA LTSIl T e product I purchases (S~ 1K) (East Gate)
15 @RBA | Visitor OBHAE | About on- | AT« stores at |7, o BEBLTEL was damaged. I would MARUZEN : 06-4799-1090 MARUZEN: 06-4799-1090 16887
H—EX |[services |EICDWT |site facilities| >+ ILZ the venue ;\" S E like to exchange or return | KFUHARE : 070-1414-2333 Daimaru Matsuzakaya: 070-1414-2333
~7 : it. (@~ 1) (West Gate)
SEEXEEE : 06-6616-8366 Kintetsu Department Store: 06-6616-8366
JRFEEZ : 06-4960-9817 JR West: 06-4960-9817
L>— hCRBEOBFEES LD, BAEHCEESHLEDEZE,. Please contact the shop where you purchased the item directly via the telephone number on the receipt.
[&EsHEE5] [Store Contact Information] A —
xp02025mlo.
[OF=2 . " (®T—H) (East Gate)
- . o Official o . I would like to exchange
16 @RBA | Visitor O=IBAME |About on- | AT+ SR A UERERZR, B T D o (el MARUZEN : 06-4799-1090 MARUZEN: 06-4799-1090 1/6E5
HB—EX [services |RICDUWT |site facilities| > +JLR LTELLY. 1 KAMRE : 070-1414-2333 Daimaru Matsuzakaya: 070-1414-2333
the venue purchased. N
-7 (#ET— ) (West Gate)
KBNS : 06-6616-8366 Kintetsu Department Store: 06-6616-8366
JRFERZ : 06-4960-9817 JR West: 06-4960-9817
AROFEFTORRFEELZEDD THEDEIDT. DBADEHICTTHERZE0. The availability of products changes daily, so please check with the stores at the Expo site.
[BIEEEEEE] [Store Contact Information]
DORBA official (REF— 1K) (East Gate)
@=IBA | Visitor O=IBAE |About on- | AT+ I want to know if a MARUZEN : 06-4799-1090 MARUZEN:06-4799-1090
17 . - t it ) ZHDT0. 1/6!
YR |services |BICDUT |site faclties| SR |2 MO product is in stock. AIVMREE : 070-1414-2333 Daimaru Matsuzakaya: 070-1414-2333 ezl
~7 (FT— 1K) (West Gate) :
KBS : 06-6616-8366 Kintetsu Department Store: 06-6616-8366
JRFEEBZ : 06-4960-9817 JR West: 06-4960-9817
R \ER, EERRESBAIOESHC TTRRZE 0. Please check with the stores at the Expo site for product availability and inventory status.
[BIEEEEEE] [Store Contact Information] o
s://exp02025mlo.ip,
o= 1o ' #T— 1) (East Gate) .
- Official — . T want to know which
18 @A |Visitor O=IBAE |About on- | AT+ SR (FEDERZE) RFELT [ MARUZEN : 06-4799-1090 MARUZEN: 06-4799-1090 1/683
H—EX [services |BICDWT |site facilities| =)L P WBESHEHDZ. e B KAMRE : 070-1414-2333 Daimaru Matsuzakaya: 070-1414-2333
~7 product @) (West Gate)

KBS : 06-6616-8366
JRFEEBZ : 06-4960-9817

Kintetsu Department Store: 06-6616-8366
JR West: 06-4960-9817
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FIBEETA > 51 >R BT %AT2 TV BIEMHICEETHR < T2, -
L B Please directly contact the shops that have online stores for visitors.
,n [Store Contact Information]
GEE (®F— ) E
o= Official T would like to ask about |MARUZEN : 06-4799-1090 (East gate)
19 @=IBA  |Visitor ORBALE |About on- (AT stores at RREEFASSAR the online store for KAUARE : 070-1414-2333 MARUZEN:06-4799-1090 1/6%357
i : 070- -
B—EXR [services |FICDUWT |site facilities| LR FICDOWTHERN, o L‘ Daimaru Matsuzakaya: 070-1414-2333
the venue visitors. (@S — k)
k7 (West gate)
JRFEEZ : 06-4960-9817
_ L JR West: 06-4960-9817
KIEFREA > 51 VRFEATO THDEEA o .
Kintetsu does not sell online. My
[OF= 1 IESCEESEVADE <FZE0,
- Official I would like to enquire Please contact the store directly.
OF= ] Visite DR About on- = = < BUe
20 : ’zg s:I 0cres iri?ff s'tzl;a:Ft es ?isz storesat | L",T :szgé: ?\a’ about the MYAKU-MYAKU ;ff’j‘j}f]} I~MARUZEN JUNKUDO : 06-4799-1090 O e M e WLz
= rvi BIC i ilities| = . = e : 06- -
= :7 the venue plush toy lottery. = Official Store MARUZEN JUNKUDO: 06-4799-1090
@F+vw [About
DRI Visitol SRROF TV About Cashless Services tps://www. 2025.0r | https://v po20:
a |OE M s e st A ! ™ SBROSENF T v 1 L AFHEOSMER > TRT VLS LR The full cashless payment system implemented throughout the Expo 2025 Osaka, Kansai venue has ended with the conclusion of the Expo’s official period. e il . =
H—EX [services Sut B HY—ERCDNWTHZT After the Expo ip/cashless/ p/en/cashless/
For any refunds, cancellations, or corrections related to your payment, please contact the store directly.
ey | SRR\ TFrySa Pl R REICHDRR, B, BELCOVWTESEREEHLEBRLOMDZELTVEEZEY. BEOL S — hOLBICE#HERUEHESHSIBEETE5SICHEEZ |If the white receipt you received shows the store name and store number at the top, please call the phone number listed there.
Lo @88 |vistor | TTF0 IR LRRAEUAEMCE | SO0 19 T BEOLET.
HY—EX |services ;L\_C < ayment G, BUH. EEMEZELT Corrections o/f payments L>— NIE#HESORHLR, BEOLS— MUNRVNEER. HR TEHOEREZANTHERIVELET, If your receipt does not include a store number, or if you only have a blue receipt, the Expo Association can look up the store’s contact information and connect you
L MmULY ¥ BB, FEHEODNSR. LS— MIROMBEEBBE T B LN TEXRADTI TRVEREEFTLOBMILET, accordingly.
Please note that if the store name cannot be identified or if you do not have a receipt, we will be unable to assist in connecting you with the store.
[EXPO20255 I DA LY ] PTUB—ER (SvOR!, SvOMR1, Svo—> 1, BEEED—EX (SBT) ) [CDWT. 20254108 138DAMR - BEFE
The “EXP02025 Digital Wallet” app services—including MyakuPe!, MyakuPo!, Myaku-n!, and the Business Collaboration Service (SBT)—will begin a phased transition
BIAIHET 25> THRERER DY — EXN RBTEMALET. BEFASHLURTT1—LICONTE, SA3HOBROT LAY Y- RECHIE FEE 2025 Digitar Wale app 9 T yex Y ° 520 anap
@+vy  |About the What Will Happen to the |01 to the services of participating partner companies following the conclusion of Expo 2025 Osaka, Kansai on Monday, October 13, 2025. N it 65
W o ttps X[ 5.0r [ https://www.exp02025.or.i
@A Official RHPRDFT )L Lw For details on the transition procedures and schedule, please refer to the Association’s press release issued on September 3, 2025.
= STZ: Apps Sal s [ ti‘ft;;zﬁzgﬁg‘ ] IR R BB, S EARS RSN BE, Sy — I C ST, After the Expo, inquiries re: :rdin each core service w‘;l be handled directly by the respective service providers. ? plen/news/news:
PP SUT |wallet < After the Expo? BATESRAETEFLAOT, WEEY—EXBOETTBE S\ Po g o ; y vy P P A 0250903-03/
Please note that the Expo Association does not act as an intermediary; for assistance, please contact each service provider directly.
https://www.exp02025.or.jp/news/news-20250903-03,
https://www.exp02025.or.jp/news/news-20250903-03/ ps:// P /! L /
@®/(—F+ |About F>aFINF—n7—h- |Will the archived videos of| There are no plans to stream the archived content through the Virtual Expo App.
) {— Virtual (> i (= 2% 77T\ DT —h BefS( Bh.
m [P W77 |Virtual Expo| T [Events Tz e TicEape |he National Day a;f-v ALTZYEE - gLt The distribution via the official YouTube channel has not yet been decided.
)105] ] Expo Uieone |A ~ nRNTEh? ceremonies be made BRAR Youtube TORASFRETT .
E2e| (e BT : available anywhere?
@©/(—F+ |About
) {— Virtual TITUERWDFET . i
25 ﬁ)ﬂg?v Expo ILR187 T |Virtual Expo ;Z;‘; B e z::'Ltht Catsleapiiiias 2025410813023 TH—ERIHR T ULEL. The Virtual Expo contact centre permanently closed at 22:00 on 13 October, 2025. 12/35RIETE
P UICDWT |App ) PP?
){—F+ | About i 5 -
®){—F |Virtual @ N FHD> MEsESmn | What W'|‘| happeﬁ MY mgmageTETAYS MEREIBLTEDERA. B8, Y—EXETE, PTURESESE (NTTI/+1-) ORRTSHEMNSCEDNT, 27H9> ~ Japan Association for the 2025 World Exposition does not collect any account information. After the service ends, all account data will be securely deleted in
26 JLR187 7 | Virtual Expo account information after T . - .
L8 Expo _ FIN? TBIREZRCHIFENF T, accordance with the terms and conditions provided by the App provider, NTT QONOQ.
UIZDWT |App Expo ends?
g Vi | DT [About JA—FrILTETTUIREE |will 1 still be able to play
T |z g [T | B HETHETLAETERL | Virtual Expo App after the | PTUBIET #ETLAWEEYERA. SRRV, Unfortunately, the app will no longer be playable after the service ends.
P UIED0T |App ROETH? service ends?
ST Vi |PSF [About 10A138(A)(F L-23 | Will the App automatically
28 A Expo U177 |Virtual Expo BT 1215 S (358589 (C :rt\uzta('.iggvr;r:f’\;;:gaplavllgtgh 23W(CH—EXRTRABENTRSN. gD —EREFATEERA. TTRIESZL, At 23:00 on Monday, 13th October, a service termination notice screen will appear, after which the App will no longer be available. Thank you for your understanding.
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) ©/t—F |About FFUETEERS—> |Can I post my - - - ‘ ) - /7 » ) ‘ - The‘fol.\awing two types of. images are allowed to be posted on s.ocial media platforms:
29 ®)(—F+ |Virtual 5872 |Virtual Expo S 0w M3 EESNSICHE screenshots from the App | TEBMFEIEROBIEF ¥ 7T HEEC &> TRPZ UITRILEL $IU [TOT« —LH—R] O 2 BAISNSERRZIT> TOEEL TE GRS DFEEA. /20, #i | - Still images captured using your device’s screen capture function.
WHtE  [Expo D ioe A e Czomigama T [afterthe App senvice  |B TR SBILBISRRRILY — IARBHOH LRDET, - Your profile card.
< PP ) ends? Please note that images can only be captured in areas where “No Photo/No Video” mark are not displayed.
Please note that once you uninstall the App, yo Il not be able to install it again. We appreciate yo nderstanding.
FIVETSASR M-IV, BEFTUDAFRTENMAETOT, TTRZEL e youunt PP. you Wt nstall it agal ppreciate your "o
_ ~osa
S;:m,:j_" 1;;;‘)7ju74j\ AT TS Frmai [T CEusETs <Android>Long-press the App icon on the Home screen, then select “App info” and tap “Uninstall” or “Delete.”
id>7R—. o = 3 ¥ .
! N - " - ’ <iPhone>Long-press the App icon on the Home screen, then select “Delete App” to uninstall the App.
<iPhone>/R—ABEDFTU7AI>EEMUL. [7TUZHIR] F/z@ TAppZHIR] Z&RL. [7TUZHIR] 29y TUET, OFor PCs
OPCOIZE
S - — . Refer to the “Readme” file provided during App installation.
TITUAZ — )L DRead fut SH FTELN, DT, THEREZL.
i jJ{/.Z': VPRead mel=S Eﬂ? i ;Z ~ - : E - L . Depending on your system environment, administrator privileges may be required.
RU. BBCE DT >A VR M- )L ICEREERNROSNDIBENH VY. TOBEEEEREEZHD> MTRAEZTO TSN, . - -
<WindowsPC> 7> 22 h— SEBALT. 7o 2 ;I dEHELT< S0 In that case, please authenticate with an administrator account.
1. Users¥ <1 —H#>¥AppData¥Local¥Py f; ams¥VIRTUAL EXPO 2025 AP}’ /\éﬁ <Windows PC>Use the uninstaller to uninstall the App.
3 = rogr:
. t L e 1. Move to Users¥<UserName>¥AppData¥Local¥Programs¥VIRTUAL EXPO 2025 APP.
©/—F |Virtual @©/(—F+ |About FFUDT AR b 2. 724 > RX h—3(unins000.exe) & F4T 2. Run the uninstaller(unins000.exe),
= irtu = i . Ru uni r(uni .exe).
30 V1877 |Virtual Expo i How do Tuninstall the | yacpes 777 U4~ 3 > A4 7 ILOHIBERIEL T EE 0 e
ILItE Expo _ FEEBZTEZ ., App? o o N <Mac PC>® Delete the main application files.
U(CDWT |App 1. Application (/Applications/) L% (CF8%) 1. Move to the ¥Applications¥ folde
N . Mov icati r.
a0t 2 SEPRC 2. Delete Virtual Expo 2025.app.
2 7 A LB, 7 MR § e
?z;vfi)‘;’filliﬁvi:ijéZJ;Z)Z?R:ninstanera ) =R @ After deleting the main files, please delete any unnecessary files.
e o B &L v 1. Run the uninstaller (Virtual Expo 2025 Uninstaller.app).
OMeta QuestDiFE O For Meta Quest
VRIR>1=/(— =ai= . [PIUSATS! i &,
;jsf;u@ﬁ:’?};( ;z :Eﬁi\ ZJI\:—PJJL»Z:Z':\J;JJJEEfS;Z;;LE\ <VR Version>0Open the Universal Menu and select "App Library."
et ’(f 1/#—52@;% L,/t TR i\—‘)l«d)%ﬁﬁbt@lab\a From the options for the App, select "Uninstall and Delete."
1 Users¥<1/—*j;.>¥A Data¥LocaI\¥Pro/rar:s¥VIRTUAL EXPO zoz; APF: NIBE) <PCVR Version>Use the uninstaller to uninstall the App.
2' FUAR =5 n'nps'?JOD exe) R 9 1. Move to Users¥<UserName>¥AppData¥Local¥Programs¥VIRTUAL EXPO 2025 APP.
. = i .ex
-1 u 7 2. Run the uninstaller (unins000.exe).
){—F+ | About FIVET A VA=) i i i
4 | vina J@im §7; S o hf;;i/@;,rg Wil there be any issies | AR SuE AN, 7TUREBTHT> >R LS. There will be no issues if you do not to uninstall the App. However, the App would not be uninstalled automatically and will continue to occupy storage space on your
LFB |Expo g ? ePoIeTE, WA L do not uninstall the ApP | gt pema RS IR TOT, 7oA YR N—ILUTVEES SERIBITELET. device. Therefore, we recommend uninstalling the App.
JIEDWNT [App BlEBOETH? after the service ends?
AFURPAFLYO— What will happen to the
®)(— Virtual (€D |About B A t i
32 =7 |k @I ou . ?)J :E cc?un 5. EUAREEDRFH 'tem_s’ outﬁ‘ts, a'nd i PB—EETCH, PATA - O-F - IEUADRER ELTHESH TERVRRERDET, Following the end of the service, users will no longer be able to access any content, including items, outfits, and the Pavilion Guide.
)105] ] Expo wtT Operation |> N&E [setting EESBNETH? Pavilion Guide I've
EECE : collected?
FFUcOs1>okcE |If I delete my ExpolD
©/t—F |Vitual | @IRHFIZD |About @7HY |Account  |ALTLBHBIDEMRL [used o log in to the App,
33 i M= 2% 77T (& IDIC1HH#9 BRI 559, Ffe, H—ERETHIC {m) IBRLE £ 12/91
)105] ] Expo wtT Operation |> N&E [setting Z5E. BABRGHIBRE xlflé:n\;gs;s:lnsil - FRAATAUEE 28 LIRS & & TR L Les The Virtual Expo App does not store any information related to your ExpoID, and all operational logs and related data will be deleted after the service ends. Herdi
nZ3me deleted?
IN=FrILAEEEVED
®){—F v |Virtual DIFEICD |About i i .
34 RE e O lomat |nqury  |[eEOorTEGDTy | When will the Virtual Expo, ) i 01 30208 T - F Rl S ESRVADEEORET URLELR, The Virtual Expo contact centre permanently closed at 22:00 on 13 October, 2025. 12/3RIRIETE
L8 Expo W\ Operation e contact center close?
®/(—F+ |Virtual @HHEICD | About FFUETHODR— g |Will there be a support . X For enquiries regarding Expo 2025, please contact the General Contact Centre.
35 Ol=y Inquil i (| HRIE, AT T2 H—IC o ERU, 7TV —2 320 (| HRC[ET— ERBTREBEZ L ZUHY o
)105]: ] Expo nwcT Operation CINEE | Py ORER>BDEIN? izzk:e:i":em;zgfr Up  |PailEeRE A, RPN~ P e FRVT =SB S RS — R R RS Please note, however, that we will not be able to respond to enquiries related to the App after the service ends.
Gpiszoo| e ST f— JCEUAS g —5 - [Can Istill view my
—Ee ) - .
36 e " o Pavilion field { 7T\ S Tbgeg |PaVIion guide, OUEtS, s, FTUDRMEET LTHDETOT, CHBVES CEFTENMAET. Unfortunately, the app is no longer available, 50 you are unable to view your pavilion guide, outits, items, etc. 1/20%5
VRS Expo wT Functions items, etc. after the Expo
FBRILEFTEEIN?
closes?
®){—F |Virtual ATSAUMRCTTL I3 |Is there an offline version |BCERURTENEEA.
37 DED Oth Th [ to rel ffl f the Virtual E App.
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){—=F+ |Virtual NFTRE>TEHATLE i
38 @ v @ZTofs | Others - B Will the NFT stamps be [Ev0—>1 | EUTEBUENFTRY S TORRWNEN TR R ZE0. Please see the information below regarding the handling of NFT stamps you acquired in your role as “MYAKU-N!".
VRS Expo WEIH? deleted as well?
(DEXPO About EXPO 202
@ o (EXPO 2025 Visitors] | > 11/18880
®ARTT |official  |2025 EXP0O2025 = Visitors]When will EXPO - . N . - X .
39 o _ EXPO2025Visitors(dL\ D& o . EXPO 2025 VisitorsOH—E R (&, 20254128318 (k) £E5XFLTRTVWELELE. TOR®H, PTUT—> 3> /WEBTOZHARTEERA. The EXPO 2025 Visitors service ended on Wednesday, 31 December, 2025. Therefore, both the app and website are no longer accessible. 1/148%7
Jl Apps Visitors(C [Personal N 2025 Visitors be available
TH—ERRftaN3H -
21T Agent until?
202642872 . EXPO 2025 Visitorsci§#iF: . AH Webr [CBA =
DEXPO About [EXPO 2025 Visitors] [EXPO 2025 Visitors] Will 2 EI{O SN }gmﬁéﬁ_&xm BQE)_SEA,K i N ILEALE On 2 February 2026, some content from EXPO 2025 Visitors was republished on an archive page on the Expo 2025 Osaka, Kansai, Japan official website: .
. . - _ e 3 . ’ 7 —H-ATTOPR—= : https://www.expo2025.or.jp/expo-archive/visitors/ X . ) . https: p02025.0r.j| 1/143& 50
40 ®AR7T | Official 2025 EXP02025 Visitors(C#E# SN TLVZIF [the information published HU<ENTD [BABE] 2B 2E0 https://www.expo2025.or.jp/en/expo-archive/visitors/ https://www.expo2025.or N N 1/20EREE
Jl Apps Visitors(C [Personal $RIFSHETHTIBISM |on Visitors be published | " - ° For further details, please see the following "What's New" .ip/expo-archive/visitors, enrexpe =
. https://www.exp02025.or.jp/news/news-20260202-01-2/ _ archive/visitors/ 2/1MEE
1T Agent FIN? elsewhere in the future? https://www.expo2025.or.jp/en/news/news-20260202-01-2/
@ [EXPO 2025 Personal
About [EXP0O2025 Personal )
®ART T |Official EXpO2025 EXP02025 Agent] EXP02025 Agent] Will EXPO 2025
Al y Apps Personal personal Personal AgentiAEIEES Personal Agent still be EXP02025 Personal Agentdt—EX (3. 2025¢10A13BEE5HFLTRTVVELE LI, ZDH. HBEOZHARTEHEA. The EXPO 2025 Personal Agent service ended on 13 October 2025. Therefore, it cannot be used after the Expo has closed. 11/18i650
PR AgentiZD 9 available after the Expo
Agent FFTEFEIN?
WwtT closes?
About
QEBER Can the EXPO Translation
AR T | Official Automatic EXPOTR> (FEAREEH
42 ‘C?Ai: Apps SAFAIC Translation ﬁ‘(é‘;l;;i = il app be used after the EXPOIR>7ODY—EX(S, 20254108138 E65F L TRTVWELELE. DS, BBEDOZHRBETEERA, The EXPO Translation app service ended on 13 October, 2025. Therefore, it cannot be used after the Expo has closed. 11/18&m
PR 21T ) Expo closes?
System
CEGEY |t EXPOJU—>F+ L>>7 |1 am unable to Contact the EXPO Green Challenge App Management Office.
@ARXFT |Offical  [U—>F+ [EXPO Green A ° EXPOYU—>F 1 L > 7T UBEBBRICEMEDE < a0, i ) 9¢ App Manag : hitps://expo2025- https://expo2025-
43 - TUDOBRNTERY/OY |register/login to the EXPO . expo2025-gc@jazcaf.or.jp
JJ Apps L>=77 |Challenge N exp02025-gc@jazcaf.or.jp 5 . ; . r e.com/ reenchallenge.com/
_ A TER. Green Challenge App. (Please note that this page is only available in Japanese)
U(CDWT [App
@EXPOY |About the
EXPOJU—>F L >T7 |1 would like to make an N . Contact the EXPO Green Challenge App Management Office.
©ARTT |Offical  |U—>F v |EXPO Green i ’ EXPOOU—>F ¢ LS T UBEEBBICEMIADE < FEEL. i ) Sl ex002025
44 . JFUDTETHLEDEZE  |enquiry about the EXPO . exp02025-gc@jazcaf.or.jp
U Apps L>=77 |Challenge exp02025-gc@jazcaf.or.jp . . . .
. Lzl Green Challenge App. (Please note that this page is only available in Japanese)
U(EDVT [App
@EXPO: About the
©ARTT |Official 3 > ;jv EXPO Green EoeZ ey Hrai Lo i See the website on the right for more information. 2025
LR e FUDTEEHZTHRL  |about the EXPO Green | EIC DN TIFAREDK—AR—SHTHR S0, HIl2 i anen: - 12/35R4E
J Apps L>=77 |Challenge (Please note that this page is only available in Japanese) enge.com,
_ W Challenge App.
U(EDWT [App
2025FBAEREES Fo v MEA - ERRHD14ZZZHER TS0\, Please see the link for Article 14 (Compensation for Damage, Etc.).
$F14% (RERIES) Article 14 (Compensation for Damage, Etc.) . et 0250 it -
https://ticket.exp02025.0 |https://ticket.expo2025.or
OAFEE | Compensati |© ~5T BATHOFRSEN SR I sustained an injury by a 1. SEENFRNCER UBRICIRESZSAEE. BaE. SBRCHL. BESZHERIZTLNTEET. 1. If a Guest violates these Terms and causes damage to this Association, this Association may claim compensation, etc. from the said Guest. DL o518 g1 . 51
@ g RS § N By _ - 2id=518 gl=1*|ip/en/basic/2id=51& gl=
- P anTHLELELE. 1 Y Y o sEE BB TONESE CRESE5R ST NSTIINRELLSS, SEREESHLOMTHRATZEOLL, BAM. SHNSTILCMSLE (2. In the event that a dispute arises due to a Guest inflicting damage on another Guest or a third party, such dispute must be resolved between the involved Guests |~ %> T
46 |@zoft  |Other +d ST |on for Ju F |Accident | third party in the site. 1wnldon* gl au*MTU1 |1*1wnldon* gel au*MTU1
JLIEoT | Damage . anELT<hRLDT Please compensate me. ‘A and third parties, and this Association shall not be involved in such dispute. MIOANOMCAN205MD. | MIOANKOMCAXNO5MDA
- 2 : Ih. " T |3, BEBCLBIER CESTHANT I NDEENC U EICHL. BEECESELOMTHENTE LB TS Th. HANSX NS TILICES |3. Even if a dispute arises between a Guest and a third party due to this Association having invalidated a ticket ID based on a violation of these Terms by the Guest, | ‘:‘ ! o /N“‘) ILOL PO
LERA. this Association shall not be involved in such dispute. Lol E
https://ticket.expo2025.or.jp/basic/?id=51& gl=1*1wnldon*_gcl_au*MTU1MjQ4NjkOMC4xNzQSMDAZNjIw https://ticket.expo2025.or.jp/en/basic/?id=51& gl=1*1wnldon*_gcl_au*MTU1MjQ4NjKOMC4xNzQSMDAZNjIw
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17 |ozom |other ®L:i\§§7jl] official SIEOZHIRNEEMD ej ils of e.c.on |ja KO - BT ARWEBH A MECHERS FE a0y, ease check the XPD 4 saka, .ansal,. apan official website ip/association/maintena |p, 12/3
H(CD\WT articipants e with the participating (Please note that this page is only available in Japanese) nce/category/contract-  [e/category/contract-
2 B countries. information/
About I would like to know the https://www.expo2025.or - 655
://Www.exp r
18 |oeom |other _2’%&0‘15 venue RIEREHRORNSZMND detéils of the ) IR - BT ARWEBS 1 MR < 2200, Please check the ExFo 2025v, Osaka, Kvansai,‘Japan official website. ‘association/maintena 5 P : i N
ZDWLT  |developmen Tz, environmental impact (Please note that this page is only available in Japanese) nce/category/environme
e/category/environment/
t assessment. nt/
What repellents and Repellents have been used to prevent chironomid midges entering buildings at the Expo site where large numbers were observed
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