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1 lommo |ewom | ©PMIPE |About Expo I Ury  |HS e ExpoID been 2025 10A31E(E [EXP02025 AT - MEFIBARMWEDTH 1) OSNSLIIBEOESD, 2025EBAMBIES (AIR - MES1S) GHFICHL. J18ID |As announced on the Expo 2025 Osaka, Kansal, Japan official website on 31 October 2025, following the closing of the Expo, the Expo ID site was taken offline and | S vv— 12/18m
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I it to delet E 3
5 OB |Expo ID @®BIBIDIC [About Expo BIEIDOERIEREHIBRL IDV::nistomt:): € my Expo BISIDOERIBEREHIBRLEZWVESE. AR - BMESEARWebY 1 ] @ IHHVEDE] ([£H3 [MEANBROEMDIRVNCEIZEENOEDE ] H5HHIAFH <TZ|To delete your Expo ID registration information, please submit a request via the “Inquiries About the Handling of Personal Information” form on the inquiries page of [https: expo2025.or [ https://wwn p02025.0r.j 12/
P DT D (A ) 9 K 0 the Expo 2025, Osaka, Kansai, Japan official website. .ip/inquiry/form, p/en/inquiry/form =
information.
Admission Tickets] C:
s g Oazry 1 x|S0
3 Tickets Ty T2 | Foy NIEBEILAVEL KEADBETEF T Y FOIWRUIFRAHTOER A As a general rule, refunds will not be issued for unused tickets.
Ty bk Tickets refunded after the Expo
(Axe TEFIH
has closed?
OABF LY. How long will the EXPO | 20256 EIARERRGE S (KIR - BAFES1E) OBBICHL). ATOMED A MCDEHEL TEF2025411H308%2 6> TH—EREET - B#L. FIAZELELEL htt, 025.or | htt 025
= RIHES . AN S s = &7 - o . . . . . N ps: exp02025.or | https://www.expo L
ABF About EXPO20255 ZHILF Ty - . - N After the cl f Expo 2025 Osaka, Ki , J; , th bsite the ht losed d 30 N ber, 2025, and I ble. All functions, 11/18i6H0
4 |2 Tickets |5 hzD (200 72277 12025 digital ticket site be |7z, Bkl LigH MADTILAESOIATOMEETARBVEEIB DT, Fory FOMRER EXBRRROEE - RESHLBETE, SRpic [ ¢ 00und oExpo 2025 Osaka, Kansal, Japan, the websites on the right were closed down on 30 November, 2025, and are no longer accessible. ATNCIONS: | |/ o us/news- o/en/news/news- /198
Ty bk Tickets A NEWDETERRSE | . _ including access to these sites, are now unavailable. 12/3%ERIEIE
wtT D viewable? THIBWEREEET LSBHMOEAL LFET. 0251031-01 0251031-01
B IR ML LTI BNt This service displays the purchase history of tickets purchased by customers on the official ticketing site.
Q@BALL A Pt b s el 2o () e ielim i JERs o Ralre il o, Ol e A E S toneh Gl L Ll (= 2 Even if you tranpsfet the tipcket to someo;te else aﬁerp urchasin, Tt continues to be displayed in ou? urc.hase history. However, tickets that you added usin:
. BAYE | handiing of (A5F 4w N BAREE |[Admission Ticket] How  |LE. 722U, (54w hoOENEi] £EMLTENLEFSy Mo, [Foy hOBIEL] TRHBSREF oy ha KA NTBAVERWEF oy kel [ o Yo e tiek © o & DT (R G h LT, U g
QABF . ABFoY o - . ) _ — "Additional Ticket Registration" and or received through transfer from someone else are not displayed in your purchase history. 11/18% %7
5 Tickets purchased DRRCDNTHITLE |canIview my purchase |BL\DT, BABECERFSNFEA.
27 | ORI admission =0 history? 12/3RRIEIE
ZonT tickets. s . HH— R (4202561 1830056 THET - BISHL. FIREEIELELT, Please note that this service was terminated on 30 November 2025 and you are unable to access it after this date.
Events About
[OXae% a:d eited atte:din or| EFDRT =21 —)LAID  (Where can I find the https: exp02025.or | https://www.expo2025.or.
6 _ B FHIC L g» SHRDAR ML > S —% KR - BEREARWebY+ MCTARLTHDET . A calendar of events during the Expo is available on the Expo 2025, Osaka, Kansai, Japan official website. N LR o ! 12/3FRETE
k- Bx  |Exhibition e participatin ) =AW events schedule? -ip/events, p/en/events
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. [ODZ7F SN I N . 5 [20%Fv—)(EUA>] FKAIR - BELERIBOBARCHET Z8ADTOFT1—H—HEEIB/(EVUASTT. 24T [SIRFr—TJOSTIh (LWDS [The Signature Pavilions were located at the centre of the Expo site and led by eight producers. The overall project was known as the "Signature Project (Brilliance of
> d A< About Si it = —)(EUAS What the Si it https:, 12025. | https://A 025.
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28 P . “FhY ? _ - _. R . y or.jp/overview/project/ |p/en/ /b /
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Events @71—
s ®@1~R>  |and @/XEYU (About ?Vi_ Future Life Sy BT, e s Sedesy 567 BAREBFHI4RIEL TS [Society5.0] EFDA/(—ZMET+hIL (RR) ZMEBECHESEREIRTAICKLD, EFFRRESARMREOHRAETIIY  |Society 5.0, as proposed by the Japanese government, refers to a human-centered society that balances economic development and the resolution of social issues
k- @R |Exhibition |>(CDL\T |Pavilions 4375; Expo ve ° ty 5.07 3. ABRLD#HE (Society) DTETY. through a system that highly integrates cyberspace and physical space.
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[P ol xnibition Air Mobility Mobility? =2 AL D EESE HRiHEEEE e = I = Once realised, it is expected to enable freedom of air travel, including in mountainous areas, therefore it is referred to as "a revolution in air mobility."
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— T would like to ask
Events Ce= Theme F—XU«4—oDIOJS |questions and give m:
== = ] 2 . . ) .
0 @f~R>  |and @F—<X  |Theme 1= weeks ARE NI - BE : Inion on theg v F—RIA—ODTOISLRER. ERBENRELTVBH, T— D1 —IHEWeb([CBE SN TV ZREEEHRL TLEREE, TOMEEAEERAN T |As the programme content of Theme Weeks is organised by the individual organisers, please check the organisers listed on the Theme Weeks website, find out their |https://theme-
k- Ex  |Exhibition |9« —% |Weeks Joo35 _e - o P ZE,. TE5AMAEESBELLET. contact details and contact them for further information. weeks.exp02025.or.ip, en
s A programme [ZE Lzl ). programme content of the’
theme weeks.
Events OF—% Theme
@4(~>  |and @F—< |Theme D=2/ F—XI«—2(CDNWTH [T would like to know ., https://theme-
11 ks TR —4FERWeb([CTBHL THEDET . This infc tion i ilabl the The Week: bsite.
k- BxR  |Exhibition |91 —2  (Weeks Jous [V brzw. about the theme week, | AL 54 ° 'S information is avaliable on the Theme Weeks website weeks.exp02025.or.ip, p02025.0r.jp/en,
programme
s I
5 [TEAM
Events <E:;<PO About the
- @1~R>  |and e TEAM EXPO RARNTSHF 1 X & (3 S Y RARTSOF 1 ALl HROBELREEMRRIZRARTOS T MNERETZTOISATT . AR - BELEOT—(E [LOLEFKIARDTH > ] |"Best Practices" is a programme that disseminates high-quality projects that solve important global issues. The theme of Expo 2025 Osaka, Kansai, Japan is
k- Ex  |Exhibition e 2025 TIh. T | T, AR - BEREORINTSOF 1 RCF, COF-REFRTZTOS T MEENH L. "Designing Future Society for Our Lives". Projects that embody this theme were chosen selected as Best Practices for Expo 2025 Osaka, Kansai, Japan.
SAIC
s programme
21T
Where can I find
I EED 2P 23 uestions about the TEAM
Events © (e About the 2 ELEDL B :XPO 2025 programme
RS and EXPO TEAM EXPO FrL>T, HA-K~ (membership r: stration [TEAM EXPO 2025] OS54 (RBER. HAFvL >, HA (- —, HARDIR) (CRATIIBIBMOEDE>. UTUSIECB®RLTHDE |FAQs about the TEAM EXPO 2025 programme (membership registration, co-creation challenge, co-creation partners, everyone's contribution) are available at the link |https:, expo2025.or [ https://wwn p02025.0r.f
EEN N b T Y bt Fo BABOEE) (R | TR SISO below. ip/news/team-expo-  |p/en/news/team-expo- | 1/27%5
m OJSAIC IBEEEFAQY R TR ) 9 https://www.expo2025.0r.jp/en/news/team-expo-2025-01/ 2025-01, 2025-01,
s programme . ~ creation partners, .
21T Bl>ETHBSRNUELN 3 . https://www.exp02025.or.jp/news/team-expo-2025-01/
o everyone's contributions,
° ) on the FAQ site?
L>— hCRE#BOBEES LD, BAEHCEESHVADE S0, Please contact the shop where you purchased the item directly via the telephone number on the receipt.
[ REEREE] [Store Contact Information] hitps://ex002025mlo.ip/
ORBA . (RF—B) (East Gate)
e - e Official e b The product I purchased ) A u
14 @RBA | Visitor OIBANE |About on- | AT+ R BALZERELS— bo . MARUZEN : 06-4799-1090 MARUZEN: 06-4799-1090 i B 1/6%3
. X o ¥ S . X content/themes/expo-
H—EX |services |F&ICDWT |site facilities| = JLZ ABHRIZD B KAMRE : 070-1414-2333 Daimaru Matsuzakaya: 070-1414-2333 - 3
the venue the same. N 2025/assets/file/officials
N7 (@EF— 1) ) tore list.pdf
AEIXETEIIE : 06-6616-8366 Kintetsu Department Store: 06-6616-8366 fore kbt
JRFERR : 06-4960-9817 JR West: 06-4960-9817
LS — MCRBOBEESLD, BAEMCEESHOEDEZE, Please contact the shop where you purchased the item directly via the telephone number on the receipt.
[BrEMERE] [Store Contact Information]
= The duct T hased = East Gat
B ORBA Offical WA LIS AR L T e product I purchases (RS —K) (East Gate)
15 @RBA | Visitor OEBAE | About on- | AT stores at |7, o BELTEL was damaged. I would MARUZEN : 06-4799-1090 MARUZEN: 06-4799-1090 16887
H—EX |[services |EBICDWT |site facilities| >+ JLZ the venue ;\" S E like to exchange or return | KFUHARE : 070-1414-2333 Daimaru Matsuzakaya: 070-1414-2333
~7 : it. (@~ 1) (West Gate)
SEEXEEE : 06-6616-8366 Kintetsu Department Store: 06-6616-8366
JRFEEZ : 06-4960-9817 JR West: 06-4960-9817
L>— hCRBEOBEES LD, BAEHCEESHLEDEZE,. Please contact the shop where you purchased the item directly via the telephone number on the receipt.
(& EsHEE5] [Store Contact Information] —
xp02025mlo.
DRBA . " (®T—H) (East Gate)
- . o Official o . I would like to exchange
16 @RBA | Visitor O=IBAE |About on- | AT+ SR A UCERZRZIR, B T D i (el MARUZEN : 06-4799-1090 MARUZEN: 06-4799-1090 1/6E5
HB—EX [services |RICDWT |site facilities| >+ JLR LTELLY. 1 KAMRE : 070-1414-2333 Daimaru Matsuzakaya: 070-1414-2333
the venue purchased. N
("7 (#T— ) (West Gate)
KBS : 06-6616-8366 Kintetsu Department Store: 06-6616-8366
JRFERR : 06-4960-9817 JR West: 06-4960-9817
BAROFEFTORRFEELZEDD THEDEIDT, DBADEHCTTHERZE0. The availability of products changes daily, so please check with the stores at the Expo site.
[BIEEEEEE] [Store Contact Information]
ORBA official (T —K) (East Gate)
@=IBA | Visitor O=IBAE |About on- | AT+ I want to know if a MARUZEN : 06-4799-1090 MARUZEN:06-4799-1090
17 . - t it ) ZHDT0. 1/6!
YR |services |BIEDUT |site faclties| S LR |2 MO product is in stock. AIVMREE : 070-1414-2333 Daimaru Matsuzakaya: 070-1414-2333 ezl
[ (FT—K) (West Gate) :
KBS : 06-6616-8366 Kintetsu Department Store: 06-6616-8366
JRFEEBZ : 06-4960-9817 JR West: 06-4960-9817
HURU\E, R SBAIOESHC TTRRZE 0. Please check with the stores at the Expo site for product availability and inventory status.
[BIEEEEEE] [Store Contact Information] o
s://exp02025mlo.ip,
[a==" 1o ' - 1) (East Gate) .
- Official — . T want to know which
18 @A |Visitor OIBAE |About on- | AT+ SR (FEDERZE) RFELT [ MARUZEN : 06-4799-1090 MARUZEN: 06-4799-1090 1/685
H—EX [services |BICDWT |site facilities| =)L P WBESHZEHDZ. e B KAMRE : 070-1414-2333 Daimaru Matsuzakaya: 070-1414-2333
~7 product @) (West Gate)

KBS : 06-6616-8366
JRFEEBZ : 06-4960-9817

Kintetsu Department Store: 06-6616-8366
JR West: 06-4960-9817
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FIBEENTA > 51 >R BT %4T2 TV BIEMHICEETHR <20, -
L B Please directly contact the shops that have online stores for visitors.
,n [Store Contact Information]
GErE (®F— ) E
o= Official T would like to ask about |MARUZEN : 06-4799-1090 (East gate)
19 @=IBA  |Visitor ORBALE |About on- (AT stores at RREEFASSAR the online store for KAUARE : 070-1414-2333 MARUZEN:06-4799-1090 168357
i : 070- -
B—EXR [services |FICDUT |site facilities| LR FICDOWTHERN, o L‘ Daimaru Matsuzakaya: 070-1414-2333
the venue visitors. (@S — k)
k7 (West gate)
JRFEEZ : 06-4960-9817
_ L JR West: 06-4960-9817
KIEFREA > 51 VRFFEATO THDEEA o .
Kintetsu does not sell online. My
[OF= 1 IESCEESEVADE <FZE0,
- Official I would like to enquire Please contact the store directly.
OF= ] Visite OB About on- = = < BUeE
2 : ’zg s:I 0cres iri?ff s'tzl;a:Ft es ?isz storesat | L",T :szgéf ?\a’ about the MYAKU-MYAKU ;ff’j‘j}f]} I~MARUZEN JUNKUDO : 06-4799-1090 O e M e WLz
= rvi IC i ilities| = . = e : 06- -
= :7 the venue plush toy lottery. = Official Store MARUZEN JUNKUDO:06-4799-1090
@F+vw [About
DRI Visitol 2RROF TV About Cashless Services tps://www. 2025.0r | https://v po20:
a5 M s e st A ! ™ SBROSENF T v 1 L AFHEOSMER > TRT LW EUE LR The full cashless payment system implemented throughout the Expo 2025 Osaka, Kansai venue has ended with the conclusion of the Expo’s official period. e il . =
H—EX [services Sut e HY—ERCDNWTHZT After the Expo ip/cashless/ p/en/cashless/
For any refunds, cancellations, or corrections related to your payment, please contact the store directly.
ey | SEPICRBTFrySa Pl R REICHDIRR, B, BELCOVWTESEREEHEEBRLOMDZELTVEEZEY. BEOL S — hOLBICEHERUEHESHSIHEETE5SICHEEZ |If the white receipt you received shows the store name and store number at the top, please call the phone number listed there.
Lo @8R fvistor | TTF0 1T LRRAELAEMCE | SO0 1 e BEOLET.
HY—EX |[services ;L\_C < ayment G, BUH. EEMEZELT Corrections o/f payments L — NIE#HESORHLR, BEOLS— MUNRVEER, HR TEHOEREZANTHERIVELET, If your receipt does not include a store number, or if you only have a blue receipt, the Expo Association can look up the store’s contact information and connect you
L MmULY ¥ BB, BHEODNSR. LS— MROMBEEBBE T BN TEXRADTI TRVEREEFTLOBMILET, accordingly.
Please note that if the store name cannot be identified or if you do not have a receipt, we will be unable to assist in connecting you with the store.
[EXPO202554IL DA Ly N PTUB—ER (SvoR!, SvOMR1, Svo—> 1, BEEED—EX (SBT) ) [CDWT. 20254108 13EDAMR - BT
The “EXP02025 Digital Wallet” app services—including MyakuPe!, MyakuPo!, Myaku-n!, and the Business Collaboration Service (SBT)—will begin a phased transition
BIAIHET 25> THRERER DY — EXN RRBTEMALET. BEFASHLURTT1—LICOVTE, SA3HOBROT LAY Y- RECHIE FEE 2725 Digitar Wale app 9 T yex Y ° 520 anap
@+vy  |About the What Will Happen to the |01 to the services of participating partner companies following the conclusion of Expo 2025 Osaka, Kansai on Monday, October 13, 2025. N it 65
W o ttps X[ 5.0r [ https://www.exp02025.or.]
@A Official RHPRDT )L Lw For details on the transition procedures and schedule, please refer to the Association’s press release issued on September 3, 2025.
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Please note that the Expo Association does not act as an intermediary; for assistance, please contact each service provider directly.
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®){—F |Virtual @ N FHD> MEsESmn | What W'|‘| happeﬁ My mgageTEAYS MEREIBLTEDERA. B8, Y—EXETE, PTURESESE (NTTI/+1-) ORRTSHEMNSCEDNT, 27H9> ~ Japan Association for the 2025 World Exposition does not collect any account information. After the service ends, all account data will be securely deleted in
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UIZDWT |App Expo ends?
g Vi | DT [About JA—FrILTETTUIREE |will 1 still be able to play
T |z g [T | B HETHETLAETERL | Virtual Expo App after the | PTUBIET (ETLAWEEYE A, STRAIEN. Unfortunately, the app will no longer be playable after the service ends.
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WHtE  [Expo D oe A e Czomogams T [afterthe App senvice  |B TR SBILBISRRRILY — IABHOH LRDET, - Your profile card.
< PP ) ends? Please note that images can only be captured in areas where “No Photo/No Video” mark are not displayed.
Please note that once you uninstall the App, yo Il not be able to install it again. We appreciate yo nderstanding.
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S;:m,:j_" 1;;;‘)7ju74j\ AT TN TS Frmlai [T s ETs <Android>Long-press the App icon on the Home screen, then select “App info” and tap “Uninstall” or “Delete.”
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! N - " - ’ <iPhone>Long-press the App icon on the Home screen, then select “Delete App” to uninstall the App.
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S - — . Refer to the “Readme” file provided during App installation.
TTUAZ — )L DRead fuk SH FTELN, DT, THEREZL.
i jJ{/.Z': W PRead mel=S Eﬂ? i ;Z . - : E - L . Depending on your system environment, administrator privileges may be required.
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<WindowsPC> 7> > h— SEBALT. 7o Y2 ;—ILdEHELT < S0 In that case, please authenticate with an administrator account.
1. Users¥<I1—H#>¥AppData¥Local¥Py f; ams¥VIRTUAL EXPO 2025 AP}’ /\éﬁ <Windows PC>Use the uninstaller to uninstall the App.
3 = rogr:
. t L e 1. Move to Users¥<UserName>¥AppData¥Local¥Programs¥VIRTUAL EXPO 2025 APP.
©/—F |Virtual @©/(—F+ |About FFUDT AR b 2. 724 > RX h—3(unins000.exe) &= F4T 2. Run the uninstaller(unins000.exe).
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ILRtE Expo _ FEEBZTEZ ., App? o T . <Mac PC>® Delete the main application files.
U(CDWT |App 1. Application (/Applications/) L4 (CF8%) 1. Move to the ¥Applications¥ folde
N . Mov icati r.
P aebor202 SERRC 2. Delete Virtual Expo 2025.app.
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?z;vfi)‘;’filliﬁvi:ijéZJ;Z)Z?R:ninstanera ) =R @ After deleting the main files, please delete any unnecessary files.
et o B &L v 1. Run the uninstaller (Virtual Expo 2025 Uninstaller.app).
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et ’(f 1/#—52@;% L,/t TR i\—‘)l«d)%ﬁﬁbt@lab\a From the options for the App, select "Uninstall and Delete."
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2' FUASR =5 n'nps'?JOD exe) R 9 1. Move to Users¥<UserName>¥AppData¥Local¥Programs¥VIRTUAL EXPO 2025 APP.
. = i .ex
-1 u 7 2. Run the uninstaller (unins000.exe).
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5 | vina J@im §7; S o hf;;i/@;,rg Wil there be any isses | AR SUE AN, 7TUREBTHT> >R LS. There will be no issues if you do not to uninstall the App. However, the App would not be uninstalled automatically and will continue to occupy storage space on your
rete |epo |7 P SOTEE, BRI |Ldo not uninstall the APP |y s AHIBENBITET DT, 7oA YR M—ILUTUWEES CEE BT LET, device. Therefore, we recommend uninstalling the App.
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32 e |k @I ou . ?)J :E cc?un 5. EUAREEDRFH 'tem_s’ outﬁ‘ts, a'nd i PB—EETCH, PATA - O-F - IEUADRER ELTHESH TERVMRRERDET, Following the end of the service, users will no longer be able to access any content, including items, outfits, and the Pavilion Guide.
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EECE : collected?
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©/t—F |Vitual | @IRHFIZD |About @7HY |Account  |ALTLBHBIDEMRL [used o log in to the App,
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)105] ] Expo wtT Operation |> N&E [setting Z5E. BABRGHIBRE xlflé:n\;gs;s:lnsil - FRATAUEE 28 LIRS & & TR L Les The Virtual Expo App does not store any information related to your ExpoID, and all operational logs and related data will be deleted after the service ends. Herdi
U deleted?
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34 RE e U lomat |nqury  |[eEOorTEGDTy | When will the Virtual Expo, ) oo 01 30208 T - F Rl S ESREVADEEORET URLELR, The Virtual Expo contact centre permanently closed at 22:00 on 13 October, 2025. 12/3RIRIETE
L8 Expo W\ Operation e contact center close?
®/(—F+ |Virtual @HEICD | About FFUETHODR— g |Will there be a support . X For enquiries regarding Expo 2025, please contact the General Contact Centre.
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36 e " o Pavilion field { 7\ S Tbgeg |PaVIion guide, 0TS, s, FTUDRMEET LTHDETOT, CHBVES CEFTENMAET. Unfortunately, the app is no longer available, 50 you are unable to view your pavilion guide, outits, items, etc. 1/20%5
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38 @ v @Fofs | Others - B Will the NFT stamps be [Ev0—>1 | EUTEBUENFTRY S TORRWNEN TR R ZE0. Please see the information below regarding the handling of NFT stamps you acquired in your role as “MYAKU-N!".
ILATE Expo WEIH? deleted as well?
DEXPO About EXPO 202
@ o (EXPO 2025 Visitors] |« > 11/18880
®ARTT |official  |2025 EXP0O2025 = Visitors]When will EXPO - . N . - X .
39 o _ EXPO2025Visitors(dL\ D& o . EXPO 2025 Visitorsd—E R (&, 20254128318 (k) £E5XFLTERTWELELE, TOR®H, PTUT—> 3> /WEBTOZHARTEERA. The EXPO 2025 Visitors service ended on Wednesday, 31 December, 2025. Therefore, both the app and website are no longer accessible. 1/148%
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TH—ERRfteN3H -
21T Agent until?
202642872 . EXPO 2025 Visitorsci§#kiF: . AR Webr [CBA =
DEXPO About [EXPO 2025 Visitors] [EXPO 2025 Visitors] Will SRIHEED SN }gmﬁéﬁ_&xm BQE)_SEA,K i N ILEALE On 2 February 2026, some content from EXPO 2025 Visitors was republished on an archive page on the Expo 2025 Osaka, Kansai, Japan official website:
. - _ 3 . ’ 7 —H-ATTOPR—= : https://www.expo2025.or.jp/expo-archive/visitors/ . ) - https: p02025.0r.j| 1/143& 50
40 ®AR7 T |Official 2025 EXP02025 Visitors(C#E# SN TLVZIE [the information published HU<ENTD [BASE] 2B 2E0 https://www.expo2025.or.jp/en/expo-archive/visitors/ https://www.expo2025.or 1/20EREE
Jl Apps Visitors(C [Personal $RIFSHETHTIBISM |on Visitors be published | " - : For further details, please see the following "What's New" -ip/expo-archive/visitors, CnLexpo: =
. https://www.exp02025.or.jp/news/news-20260202-01-2/ _ archive/visitors/ 2/1MEE
1T Agent FIN? elsewhere in the future? https://www.expo2025.or.jp/en/news/news-20260202-01-2/
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About [EXP0O2025 Personal )
®ART T |Official EXpO2025 EXP02025 Agent] EXP02025 Agent] Will EXPO 2025
41 y Apps Personal personal Personal AgentiAEIEES Personal Agent still be EXP02025 Personal Agentdt—EX (3. 2025410R13BEE5HELTRTVVELE L, ZDH. MBEOZHARTEHEA. The EXPO 2025 Personal Agent service ended on 13 October 2025. Therefore, it cannot be used after the Expo has closed. 11/18i650
PR Agent(ZD 9 available after the Expo
Agent FFTEFEIN?
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About
QEBER Can the EXPO Translation
AR T | Official Automatic EXPOTR> (FEAREEH
42 ‘C?Ai: Apps SAFAIC Translation ﬁ‘(é‘;l;;i = il app be used after the EXPOIR>7ODY—EX (S, 202541081382 65F L TRTVWELELE. DS, BIBEDOZHRETEERA, The EXPO Translation app service ended on 13 October, 2025. Therefore, it cannot be used after the Expo has closed. 11/18&m0
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System
CEGEY |miis EXPOJU—>F+ L>>7 |1 am unable to Contact the EXPO Green Challenge App Management Office.
©ARXFT |Offical  [U—>F+ [EXPO Green A ° EXPOOU—>F 1 L > S 7 T UBEBBRICEMEDE < Za0, i ) 9¢ App Manag : hitps://expo2025- https://expo2025-
43 . TUDOBRNTERY/OY |register/login to the EXPO . expo2025-gc@jazcaf.or.jp
JJ Apps L>=77 |Challenge N exp02025-gc@jazcaf.or.jp 5 . ; . r e.com/ reenchallenge.com/
_ A TERN. Green Challenge App. (Please note that this page is only available in Japanese)
U(CDWT [App
@EXPOY |About the
EXPOJU—>F+ L >7 |1 would like to make an N . Contact the EXPO Green Challenge App Management Office.
©ARTT [Offical  |U—>F v |EXPO Green i ’ EXPOOU—>F ¢ LS T UBEEBBICEMIADE < FEEL. i ) Sl ex002025
44 . JFUDTETHLEDEZE  |enquiry about the EXPO . exp02025-gc@jazcaf.or.jp
U Apps L>=777 |Challenge exp02025-gc@jazcaf.or.jp . . . .
. Lz, Green Challenge App. (Please note that this page is only available in Japanese)
U(EDVT [App
@EXPO: About the
©ARTT |Official 3 > ;jv EXPO Green EoeZ ey Hrai Lo i See the website on the right for more information. 2025
LR Z FUDTEEHZTHRL  |about the EXPO Green | EIC DN TIFARRDK—AR—SHSHR a0, HIl2 i anen: - 12/35 R4
J Apps L>=77 |Challenge (Please note that this page is only available in Japanese) enge.com,
_ W Challenge App.
U(EDWT [App
2025FBAEMREES Fo v MEA - ERRHD14RZZHER TS0\, Please see the link for Article 14 (Compensation for Damage, Etc.).
$F14% (RERIES) Article 14 (Compensation for Damage, Etc.) . ket 0250 it -
https://ticket.exp02025.0 |https://ticket.expo2025.or
OAFEE |Compensati |© h5T BATHOFRSEN SR I sustained an injury by a 1. SEENFRNCER UBRICIRESZSAEE. BaE. SBRCHL. BESZERIZTLNTEET. 1. If a Guest violates these Terms and causes damage to this Association, this Association may claim compensation, etc. from the said Guest. DL o518 g1 . 51
@ g RS § N By _ - 2id=518 gl=1*|ip/en/basic/2id=51& gl=
- P anTHLELELE. Y Y S sEE BB TONESE CRESE5R ST NSTINRELLSS, SEREESHLOMTHRTZEOLL, BEME SHNSTILCMSLE (2. In the event that a dispute arises due to a Guest inflicting damage on another Guest or a third party, such dispute must be resolved between the involved Guests |~ %> T
46 |@zof  |Other +d ST |on for Ju. F |Accident | third party in the site. wnldon* gcl au*MTU1 |1*1wnldon* gel au*MTU1
JLIEo0T | Damage . B anELT<hRLDT Please compensate me. ‘A and third parties, and this Association shall not be involved in such dispute. MIOANIOMCAN205MD. | MIOANKOMCAXNO5MDA
- 2 : Ih. " T |3, BEBCLBIER CESTHANT L NDEENC U EICH. BEBEEESELOMTHENTE LB TS Th. HANSX NS TILICES |3. Even if a dispute arises between a Guest and a third party due to this Association having invalidated a ticket ID based on a violation of these Terms by the Guest, | ‘:‘ ! it /N“‘) ILOLA PO
LERA. this Association shall not be involved in such dispute. Lol E
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7N KRS 7z |details of thy tracts Pl heck the E> 2025, Osaka, K: i, J: fficial website. / tion/s
17 |ozom |other ®L:i\§§7jl] official SIEOZHRNEEMD ej ils of e.c.on |ja KO - BT ARWEBH A MRS FE a0y, ease check the XPD 4 saka, .ansal,. Japan official website ip/association/maintena |p, 12/3
H(CDW\WT articipants e with the participating (Please note that this page is only available in Japanese) nce/category/contract-  |e/category/contract-
2 B countries. information/
About I would like to know the https://www.expo2025.or - e
s://Www.exp r
18 |oeom |other _2’%&0‘15 venue RIEREHRORNSZMND detéils of the ) IR - BT IBARWEBS 1 MR < 2200, Please check the ExFo 2025v, Osaka, Kvansai,‘Japan official website. ‘association/maintena 5 P : i N
ZDWLT  |developmen Tz, environmental impact (Please note that this page is only available in Japanese) nce/category/environme
e/category/environment/
t assessment. nt/
What repellents and Repellents have been used to prevent chironomid midges entering buildings at the Expo site where large numbers were observed
SRRV ORRGEITY) | |nszsi s e ey OElEe, WIS R TR IEBITE, S N BN S BTSRRI = LT TRt Repellents are sprayed on theplantin zone on to| offhe Grand lgin (bef?ind the fen:e where people gannot enter) twice a ni ht'aRer visitors have left the Expo site.
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68 |@Zofth |Other 360° =2 é EELEIVEHIED |Bie EY o wal c o REEOREEEORCEIBINDZIBENBDET, BECHBERMD RO STHAIZEN. Watching for long periods of time may strain your eyes and body. Please take breaks as needed during use. /. )%hl]
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View] (€ Kansai Expo PN witha VR [NUELNTID? mode? OBEDDFET. degree VR mode. 8/4ZEERERT
Dot < [360° View" = |headset
KPR -
mams [ e [P0 L ) e [ow dot cange te
= ] -
“Osaka- viewing L ) ) ) g‘ VRI—J)LEEE URET, BE L FAERCHNT CET360EHEMBICRET LN TEHT. Feo IDTOVYROBBHZ7(I>23> hMO—S5—Ti#RI 5. |While wearing the VR headset, you can look around freely in all directions — up, down, left, and right — by moving your head. In addition, if you use the controller to 4/148h0
79 |@Zof  [Other 360° . JLTEEE | [CEESTNENWNTT | viewpoint (viewing - . - 3 3 B .
) _ |Kansai Expo o with a VR o ZOBFRORANBHTEET, select a movement icon within the content, you can move to that location’s viewpoint. 8/45EEREHT
View] (€ 3600 View” TIHE headset N7 direction)?

21T




No. FAQRAT FAQRA B URL URL BHE
: JUx FIUMN = (English Version) /Update Date
@ KR -
About Wh
[ [ve1 “Oz:ka- VRIA—2 vie;?n ZRATOBHPO. X How do I move around 4148
80 |@Emfth |Other 360° Kansai Expo ILTHREE with a%lR Za1—-0DEREFEDELSIC |the space and select VRI> hO-S5—H5HBIRA>F— (L—F—) ZBB7A I PAZ1—(CEDETERUTIZE, Please point the pointer (laser) from the VR controller at the move icon or menu and select it. 8 /45T
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