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BIBIDA=1— & BIBIDICAT A BBERITO ENTEZIAZI—BEE C T ARR—LR—SPABH YA MESERIFY—ERY 1 bh50T1> p . y Pag o y .g 9 v i Py Y N i
FBEERENET such as the official website and the admission ticket website.
2N °
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32|@FIFID  [Expo ID Esue identity N - IDEEREFDAN] authentication error W EEEW, For detailed information on how to register, please refer to "2. Types and Features of Identity Verification Methods" and "2.3 Setting Up a Supported Browser" in the  [5orip 2022/assets/pdf/ti |orip_2022/assets/pdf/tick
verification IS—(Trof. occurred when I RS, HULWERASAIUTO [HBIDBRI=17)L] O 2. AR EOEBEEH RO [2.3 5T SOYDRESE] 2#TSRITES . Expo ID Registration Manual below. ckets- ets-
registered for an Expo ID. index/id_registration_ma |index/id_registration_man
BBIDERIY =27 : Expo ID Registration Manual: nual.pdf ual_en.pdf
https://www.exp02025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_registration_manual.pdf https://www.expo2025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_registration_manual_en.pdf
If you wish to set up "Biometric and Passcode Authentication, etc.", you may need to set up biometric authentication on your phone itself first, depending on the model
ANHERT [4EHAGRIE - /(O — RBAEE] ZR/ETDHA. BRHSDiphonelCL> THHENUBERBBIFBANTETNET, of iPhone you have.
LUFD [REIDBRI=277)L) @ [2.2-A: £4GREE - /(X0 — REFBT 375% <iPhoneDBE> | KU 2.3 ST SOYDRESE] ZIHRLIIES V. Please refer to sections "2.2-A Using Biometric Authentication and Passcode <iPhone>" and "2.3 Setting Up a Supported Browser" in the ExpoID Registration Manual hitps://www.expo2025.0r.
BMIDBERT =TIl below. https://www.expo2025.or Juwp/wp-
https://www.exp02025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_registration_manual.pdf ExpolD Registration Manual: .ip/wp/wp- o f M
ESUTE [EARRIE - /(AT — RBIEE] TAANERASTERMESR, [RAERISEOURY h 270, AERELRSUES ESE RARERTE SHAM https://www.expo2025.0r.jp/wp/wp-content/themes/expo20250rjp_2022/assets/pdf/tickets-index/id_registration_manual_en.pdf content/themes/expo202 °°”‘Z"‘g ‘;e"‘%/ “: 0 :
| about . (SBIDOAARE] 516 [Identification of Expo ID] :’é"b\:i?a - ) i - ) If you are unable to confirm your identity using biometric authentication or passcode authentication, you may be able to confirm your identity successfully by resetting |5orip_2022/assets/pdf/ti iwm
33|05 |Expo QARNFERR identity @3®ES |How to set IDOAAFHEZiphone TT Expo ID identity AANERAEOULY MEITIBEE. UTFD [HIBID SSTILFERI=17)L] @ [2.2 RAHRSZEOUEY MUV ZTHR S0, your identity verification method settings. ckets- Ex/wd L
EDnT verification b3 up =xwh. verification doesn't work |B1#ID RS IILBRY =2 7)L : To reset the identity verification method, please refer to "2.2 Resetting the identity verification method" in the ExpoID Problem Solving Manual below. index/id_registration_ma 4g—ua‘ o
on my iPhone. https://www.exp02025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_problem_solving_manual.pdf ExpoID Problem Solving Manual: nual.pdf HELCREEN
Fe TEAREE - /AR O— RBEEE ] LADEANERAETHD [A—IUCKDAE] ZRETDESELANERTEIHBENTEVET, https://www.expo2025.0r.jp/wp/wp-content/themes/expo2025o0rijp_2022/assets/pdf/tickets-index/id_problem_solving_manual_en.pdf
[BIBIDBREY =1 7IL] @ [2.2-C: A—)L2FBIDHE] BTHRI LS. You may also be able to successfully confirm your identity by setting up a method other than "Biometric and Passcode Authentication, etc." such as "Authentication by | <./ /. exp02025 hitps://www.expo2025.0
Email.” . . . o i . or.jp/wp/wp- rip/wp/wp-
BEIDEFEY =17 @ Please refer to section "2.2-C Using Email for Authentication" in the ExpolD Registration Manual. ot hames/expo?00 | aontent ihemas/expoz0
https://www.exp02025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_registration_manual.pdf ExpolD Registration Manua?: ) ) ) ) ) ) 250rip 2022/assets/pdf | 250rip 2022/assets/odt
https://www.expo2025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_registration_manual_en.pdf tickets- Jtickets-
index/id_problem_solvin |index/id problem solvin
manual.pdf manual en.pdf
[Identification of Expo ID]
| about ) [F1BIDDOAAN#EER] 7518 (1 cannot use FacelD for
34/ @5@ID  |Expo 1D ®_Z§AG€:‘J identity @a’x”ﬁﬁ How to set ID(DTA. iPhone® |identity verification for Facel DA IR TR, BIOBETHS/ (R0 — FERENERNTNS EBNETOT, ThEE/ (R T— RTAAERITZET. When FacelD is not available, we assume that you have set up a passcode, which is another method of identity verification, so you can confirm your identity with the
21T - b up AASHIENTLVTFacelD |Expo ID because the passcode.
MMEZFEEA. camera on my iPhone is
broken.
S BIDMDA AR E:/‘:‘:tf::;‘::g":nixp" 0]
IDDANHEEBDIE, R . .
. identity for my Expo ID, T . https://www.exp02025.or [ https://www.expo2025.or.
androidT [F—0iEHE . Please carry out one of the following: B o
FaUFAF—EFT/)AR get a message on my e O _ (1) If you have changed your smartphone model or disabled the screen lock function, this error will be displayed. Please set up your identity confirmation again. B e
About - _ __., |android that says OHEZELEEO Y JHEZER USRI S —NRRENET. BEANEROREZTO T2, R . . N - . ‘ . o content/themes/exp0202 [content/themes/exp02025
35|@5®ID |Expo 1D identity @mﬁﬁ How to set l\d&ﬁb;ﬁx 4?—.:‘(;/1{9 “Connect the security key |@EIICA NERIER Uik & GRIDMEATOI 1> T3 & TS—hERaNE s, BICANRRORES Uik CHEOS (> 330, B TIHAD ) If you are logging in with a dlffen.ant d.evu:e f.rorn ‘the one. you first set u;: |dent|ty.ve|j|ﬁcat|on for,. :he ?rror mes.saqe will be d{5pléye?j Please log |.n again \.mth the Y Y el Nooig sy W Wyt
verification b up SFEREI-IRFA RO (e daies THeley At [X—ILC BRI Fld (7T UL BB OREELT 20, terminal where you first set up your identity verification settings, or set up "Authentication by e-mail" or "Authentication by application" if you are using multiple ey b

NHp3/EE>. CTTYY
TUET] WD Avt—
SHHT, AARERN TS
FEA.

has a button or gold disc,
tap here” message
appears and I cannot
verify my identity.

BEUTD [HBID bSTIVBRTY =1 7)L] O [3. WEZEECHD L<HBTHRM] ZTHR IS,

terminals.
For more information, see section "3. Using a Different Smartphone Model" in the Expo ID Problem Shooting Manual below.

index/id problem_solvin;
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manual.pdf

manual_en.pdf
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[IdIdentity Verification of |iPhone. iPad TAAERZTSHE. BRIDICIoudFIAMMICABRETNTNI T ENMBRELRDET, If you wish to verify your identity on your iPhone or iPad, you must agree to the latest iCloud Terms of Service. https://www.expo2025.0r | https://www.expo2025.0r
(BIEIDOARARER] Expo ID] iPhoneDERET T UMD EEBIC [#TLWCIoudFIFRRKI] EWDAZ1—h'H31BE, TESHSHUWFIBRNICERL TOWEEEETLOBMNONELET, & If you see the "New iCloud Terms of Service" menu at the top of the Settings app on your iPhone, please go there to agree to the new Terms of Service. You can also /p - / /p '/ :
.ip/wp/wp- wp/wp-
o iPhoneZ/z (ZiPad T 1EID I read the Expo ID feo RABRSET [A—IUCKBRILE] ¥ [7TUICKBRIE] TERABROZENTZET . set up your identity verification by using the "Authentication by email" or "Authentication by app" in the Identification method. - . = t/ti / o - tp t/i)h / .
po;
36|@B®ID |Expo ID QAN identit @ES |How to set |BER<Y=177)L [FEHI#EM |registration manual for KIRBIFEREF oY b > T4 A—>3 8+ RORBIDERTY =1 7ILIC, BISIDOFMLREEFIEEZHE THNEIDOT, FOBRAICUTDOU>INSTHER |The Expo ID Registration Manual on the Ticket Information page on the official Expo 2025 Osaka, Kansai, Japan website contains detailed instructions for obtaining an ;Dn enmz;mes tejpzm Cel eznozz Emest T
& (£DnT veriﬂc:tion & up iPhoneZFIFAD | A%Z3 |iPhone users before [ Q=t=1AN Expo ID, so please check the link below before registering. :Htp ASSELrRE OCD S
ATHREURD. AAHER |registering on my iPhone % " L: "
TSR, or iPad, but I cannot BIBIDERI =17 : ExpolD registration manual: index/id_registration ma |index/id registration man
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- ., - _ — — ., In the identification method settings, you can set "Biometric and Passcode Authentication, etc.", "Authentication by Email" and "Authentication by App".
ANRRSEORETIE,  [EAIRIE - /SR~ RIBIES] S&T [X—IUCKBBRIE] . [7FUICKBRIE] ORENTEET, . oY 4 v Aee
e The set up procedure is as follows.
SRR ET, (1) Log in from the Expo ID login page.
OBBIDOIASA—SPEOI1>TS 9 n o po 7 logh page: ) https://www.exp02025.0r | https://www.expo2025.or.
" . — T (2) Click "Settings for Identity Verification Methods" in the Expo ID menu.
- [Identification of Expo ID] |@B1EIDA=1—® [AARRDRE] ZHT ) . .ip/wp/wp- ip/wp/wp-
(BIBIDOARARER] 7iE N . (3) Select one of the following options.
.. |About . _ When I log into my Expo  |@UTFOVTNHERYT S - . content/themes/exp0202 [content/themes/exp02025
QARNFER |, ) @F/ES |How to set |IDICOTA>FD % . - Authentication by Email
37|@FBBID |Expo ID _ identity N _ ID, I am asked to [A—)UIC L BFRIE) ) N - - Sorip_2022/assets/pdf/ti [orip_2022/assets/pdf/tick
E2nT ) . b3 up ROSNBOTHIESEE 3 e o - Biometric authentication, passcode authentication, etc.
verification - . authenticate, how do I T4ARZRAE - /RO — RERIES ) A ckets- ets-
B TREEN. e - Authentication by app
respond? [77)(C K BEREE) ) ol i i) e (o Gl e i el index/id_registration ma [index/id registration_man
OEEORAICUI > TFHE TS, g P P : nualpdf val en.pdf
- e N ey — o For detailed information on how to set up identity verification, please refer to "2.2 Types of Identity Verification Methods and Setup Steps" and "2.3 Setting Up a
BUWAARRORESEELFO [BBIDERI=17)L] 0 [2.2 AABESEOWICHEFI & [2.3 ST SOTORERE] £TERIZZL, X DUENEE) P i Y P Step 9P
Supported Browser" in the Expo ID Registration Manual below.
AR TEDREN S, EHRRIIDRER T DT ETOY A URICERRIENFIBTEET. You can use biometric authentication when logging in by setting up biometric authentication in the Identity Verification Settings. https://www.expo2025.or | https://www.expo2025.or.
[1dentification of Expo D] BFIDOJA 2%, BEIDAZ1—DAANERSEDREN STAET. This can be done from the Identity Verification Settings in the Expo ID menu after logging in to the Expo ID. .ip/wp/wp- ip/wp/wp-
RN About e Biometric [F1BIDDARAER] KA I want to use b'omept T BE. BUWBRSEETRD [RBIDERT=17IL] O [2.2 RAKRAEOEEERETFIE 28RSV, RAERSEORETIS—ER3BEET | For detailed registration instructions, please refer to section "2.2 Types of Identity Verification Methods and Setup Steps" of the Expo ID Registration Manual below. content/themes/expo202 [content/themes/exp02025
& - — We u I i — - — - N PR . . . N N N " i " N N N N
38|@A1#HID [Expo ID - identity _ authenticati | BEsR(C AR 2RI LTz authentication for identity SOYHNRRDOAIHEEESETVETDT, 2.3 WETSITDERESE] BHETITHRIIZE . If an error occurs when setting up your identity verification method, the cause may be your browser, so please also check "2.3 Setting Up a Supported Browser. Sorip 2022/assets/pdf/ti |orip_2022/assets/pdf/tick
. verification on W ) . ckets- ets-
verification. . N A -
BBIDEHFEI—1T)L : Expo ID registration manual: index/id_registration_ma [index/id_registration_man
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[One Time Password
FBIDDD DA 15X
About @925 'j[ = 1 ; LTDT Authentication for Expo A—ILTDD A L) RD— RiBHIFEEET I . One-time password notification by email is possible.
ou — - C - = - [ - — - N . . N : N " . M N N "
39|@B®ID |Expo ID Q@AFNFER dentit 'fA}/(Z One Time | _ 5 1R T RSB ID] Is it possible to FEREANERTEOREE SN TVRVMES(E, ID, /(D — RADEICRRSNDIEANERTEDRET [A—)LICKBRIL] ZTHEIRIZEE V). FTICAARER |If you have not yet set up your identity verification method, please select "Authentication by email" on the Settings for Identity Verification Methods page displayed
2 (£DnT = yt' T Password ;éﬂd'f‘ Ellj“""z‘ authenticate login with HEERERHDF (&, PDEIDA 1 —DARANERSEDRENSHE IZE U after entering your ID and password. If you have already set up an identity verification method, please go to the Expo ID menu to set up authentication by email.
verification — C] =
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About @925 [(BBIDDD> %+ 1s){X [[One Time Password DA LR D— RBEEATZ T VDI I>O0— RABRBERDETDT., TA—ILICKBREE] x> AR - /(RO — RBIEE ] DRIE & RSB EX10#E UL VRE|As it is necessary to download an app for one-time password authentication, it is a slightly more difficult operation than setting up "Authentication by email" or ngtvei(v/vti;mes/expozoz ch/n‘/:sn/r;fh'emes/ TP
QANFEER |, ) One Time |9— E] [7FUIC& |Authentication for Expo [taf N k=318 "Biometric authentication, Passcode authentication, etc."
45|OFBID |ExpoID | identity A LJER T o - . ot e ) o o . o - Sorip_2022/assets/pdf/ti |orip_2022/assets/pdf/tick
E2VT verification |5k Password | 2REE] DFEEEHLWT |ID] Is it difficult to set up [BLWEREUSNIZERE TA—ILICKDRIE] ZREVEEEEITLOBMNNEUET, If you find it difficult, please set up "Authentication by email. ey .

IThH "Authentication by app"? |EU. EEOY JEROBENEHRENTV\IIHREDHEDS(E [EAFRL - /(RO — RBIEE] OREDOTHBEITIRET <IZE0. If you have a device with a screen unlock function, please consider using "Biometric authentication, Passcode authentication, etc." — e
index/id_registration_ma |index/id registration_man
nual.pdf ual_en.pdf
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EDnT verification |9— K Password | TUICKBREE] DFRED |mean in the up the identity verification method.
HRlBERFRATIN. "Authentication by
application" settings for
Expo ID?
[One Time Password
| About @25 (BIBIDDD> % 1sJ{X |Authentication for Expo ) _
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E2nT verification |9t Password |fzéb [7TUICKBREE]  |smartphone model and S0 (D294 L)RD— RZiEE VY RUEEWS] 50254 L) RD— REBIADOULY M EJEETY . going to the "Authentication by app" page and clicking "Reset one-time password authentication" after you have entered your Expo ID/password on the login page.
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"Authentication by app".
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48|@7518ID |Expo 1D gj:ﬁ:nz identity LR (:::S;I'v::; O—KeBiE] [7FUICE |1D] When I try use FMRFIECDOVTE, BIFIDEREI=17IL [PTUCLDREE] ZTHREEL, For detailed instructions, see the section "2.2-C: Authentication by App" of the Expo ID Registration Manual. a0 207 aeaala ottt el 2023 aeaata i ek
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" s e doesn't work. ve L T R EEEID RE LD LR ;‘:L:_‘d registration_ma '\entix id_registration_man
https://www.exp02025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_registration_manual.pdf https://www.exp02025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_registration_manual_en.pdf
nual.pdf ual_en.pdf
szm= p— - - = = = (e - . " . . A . . . . ) https://www.expo2025.or | https://www.expo2025.or.
T2 A LR D~ RBEERT T U ICRRSNIZHIDOBFEBEICAN T DRI TIDT, BHUVMETEBDEBAN, [A—JLICLBREE] OFHNKDHICT (1t is not a difficult operation. All you have to do is enter the six-digit number displayed on the one-time password authentication app into the screen. However, if you N B
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FIH. "
by Email"?
One Time Password
s> 51 15z |0 T wor
D REEE] [A—JLlcd Authentication for Expo
About @25 § e —~. |ID] Can1 set an address i . . — . L §
60l@BWID |Expo ID Q@&FN identit IR One Time il (C(E BEIDICE other than the email [A—)VICKBEREE] ([C(E. BBIDICTERULEA—ILT RLAUNZHIBTEFEA. Only the email address registered to your Expo ID can be used for Authentication by Email.
- p E2NT verific:tion o Password [SRUTWBA—ILT7 RLX address registered with WEZTEE(CLIDBERUEA—ILT RLADSFIATERNEEE. ARG EZ VLY NUTRIOSEESHL <EE0. If your registered email address cannot be used due to a change of device model, etc., reset the identity verification method settings and try another method.
LSIOT KLAERETE 9
. my Expo ID for
: "Authentication by Email"?
USI8ID0D 51z |LONE Time Password . _ U X _ _— X https b p02025.0r
Authentication for Expo | BEIDICOTA> L. XZ1—h'5 [ARARRSEDRE] ZFROVEZREE, [A—ILICLDRIE] OREEEMUTIIZE0. Log in to your Expo ID, select “Settings for Identity Verification Methods” in the menu and add the "Authentication by email" setting. P——
ID] I have already set up |BIBIDICERUIEA—ILT RLRICELS D254 L) ARDT— READWER CETRENTTUET. Enter the one-time password sent to the email address registered to your Expo ID to complete set up. ABAHRAND
-, | About @75 . S _ _ IR content/themes/exp0202 content/themes/expo2025
QARNFER | ) One Time e L "biometric authentication, |F#LW\EESEEREBIDERI -1 7ILICHETEDHEIDOT, FOUTFOUS INSTHRIZE . Detailed instructions on how to set up your Expo ID can be found in the Expo ID Registration Manual below. N B
61|@BIFID [Expo ID _ identity EPNIV ] ZERELUTLWETH, &M . Sorip_2022/assets/pdf/ti |orip_2022/assets/pdf/tick
ED2N1T . Password _ . passcode authentication,
verification |D— R T [A—=)UICL BRI & _ ckets- ets-
N _ . |etc." How can I also set  |BI#IDEFRI =217l : ExpolD registration manual:
BRIIEEHRA T " - . . . . S § . . . . B index/id_registration ma |index/id registration_man
up "Authentication by https://www.exp02025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_registration_manual.pdf https://www.expo2025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_registration_manual_en.pdf
0N el nual.pdf ual en.pdf
., . - o 3 028 https 025
[FBIDDT> 5+ 1s)(X [[One Time Password BEIDICOTA> U, AZa—h'5 [RAHERSEDRE] ZRRVERESE, [A—JLICKDREE] OREREM S, Log in to your Expo ID, select “Settings for Identity Verification Methods” in the menu and add the "Authentication by email" setting. Aeljuins 2
/wp/wp-
Authentication for Expo  [BEIDICERUEA—ILT RLRICEL D2F4 L) IRD— READWEREL CETRENTETLET . Enter the one-time password sent to the email address registered to your Expo ID to complete set up. ———
About @25 § . s _ e A . . i ¥ content/themes/expo202 [content/themes/expo2025
@AN . One Time ID] I have already set up |F#UWRESEESHEIDERY 1 7ILICHETHDHEIDOT, FOUTOYSINSTHRIZEU\. Detailed instructions on how to set up your Expo ID can be found in the Expo ID Registration Manual below.
62|@F1HID  [Expo ID _ identity EPNIV ] Sorip 2022/assets/pdf/ti |orip_2022/assets/pdf/tick
ED2nT e . Password "Authentication by App",
verification |9— Rk _ . . ets-
how can T also set up BEIDEFEY =17 @ ExpolD registration manual: "
SEEBZTLIZE, "Authentication by Email"?| https://www.expo2025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_registration_manual.pdf https://www.exp02025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_registration_manual_en.pdf s m ‘ex' = J': istration man
nual.pd ual_en.pd
[One Time Password
[(BEIDDD> 5+ 1/(X | Authentication for Expo
RN About @2>4 o D= E] [44KE25E - |ID] I have set up BEIDICOTA> U, HIBIDAZ 1 —DARANERSEDRENS [A—ILICK ] ZTERIZE 0. Please log in to your Expo ID and select "Authentication by Email" from the Identity Verification Method Settings in the Expo ID menu.
B ¢ ne Time ¢ | gz i . Y = 2 N o e = o = N q q A A o=
63|@F1EID [Expo ID Eoue “ identity RINAVE Password J{RO— REREEE ] &®E |"Biometric and Passcode |BIBIDICOTJ > TERMBE(L. ID//CRT— ROANEIC [RARRSEOULY METES] h'5 1 ERARERSEEULZY RU. X—ILICLKB DT> L)X |If you cannot log in to your Expo ID, after entering your Expo ID and password, please reset your identity verification method by clicking on "Click here to reset your
- verification |DJ— R LTWBH' [X—)LICLD |Authentication, etc." but ZRELTIZE, identity verification method" and set up "Authentication by Email" again.
BRE] ([CEEUILN want to change to
"Authentication by Email".
One Time Password
CEL SRR E&uthentication for Expo
... |About @D>% One Time D= iE] [PTUICK ID] I have set u P BEIDCOTA> U, BIFIDAZ 1 —DARAFERITFEDFRENS [A—)UICELBRIL] ZTEIRIZE V. Please log in to your Expo ID and select "Authentication by Email" from the Identity Verification Method Settings in the Expo ID menu.
64|@FEID |Expo ID Eaue * lidentity RINAVS Password BB ERELTNSH nauthentication Z Anp" BEIDICOTA > TE/RAMBE(E, ID//(RD— ROANEC [RABRSZOULY MNFTES5] 15 1 ERANERSZZ VY hU. BT [A—JLICKBEREE] |If you cannot log in to your Expo ID, after entering your Expo ID and password, please reset your identity verification method by clicking on "Click here to reset your
- verification |D— R [A—JLICKBERIE] (CZ i EERUBEL T RE. identity verification method" and set up "Authentication by Email" again.

BUEZL.

but want to change to
"Authentication by Email".
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FA( FA( FA(
No. ik Catt Sries ik Cate (?ries TS Cate (?ries &R Questions [GE=3 Answers URL URL b
: JUX & VL] g FIUM g - = (English Version) /Update Date
1) () (3)
FHEID - JXRD— RADEICRRSND [AARERSEDRE] BEC [A—)LICLBRIE] ZTREIRIZEU. Please select "Authentication by Email" on the "Settings for Identity Verification Methods" screen that appears after entering your Expo ID and password. p02025.or [https: ww.exp02025.or.
[(BBIDDD >4+ LJ{X |[One Time Password BEIDICTERUEA—ILT RLRIC 6 HIDBFDEVETD/ (XD — RET@IELET . X—ILICEHD 6 fTDEF%E [ARARRSEDRE] BECTAAL, & |A disposable password with a six-digit number will be sent to the email address registered to your Expo ID. Enter the six-digit number from the email in the “Settings ip/wp/wp-
About @2D>% O . [] #)El02 > |Authentication for Expo  |F&E &L\, for Identity Verification Method” screen to complete set up. /themes/expo202 |content/themes/expo2025
65|@FBID |Expo ID l"JL\‘Cn identity RINIV S 2 ! d B TA—)LICK ] |ID]HowdolIloginand [FEUVWEESEGHBIDERET_=17)L [2.2-A: X—JLICLBREE] (CHRETEDFEIOT, FOUATFOUINST Detailed instructions on how to set up your Expo ID can be found in section "2.2-A: Authentication by Email" in the Expo ID Registration Manual below. Sorip_2022/a orip_2022/assets/pdf/tick
[ 'asSWOr( - "
verification |D— R DFESEEOTA>F53% [set up "Authentication by ets-
EHATIRE, Email" for the first time? |BBIDERY—=217IL : ExpolD Registration Manual: index/id_registration_man
https://www.exp02025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_registration_manual.pdf https://www.expo2025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_registration_manual_en.pdf ual_en.pdf
[(BEIDDT> 5+ 11)CX |[One Time Password
About @D>% N - . - . The "Authentication by e-mail" option can be changing your "Settings for Identity Verification Methods" in the Expo ID menu, or by resetting your identity verification
o6l |ewor |PFATR |t |77 foneTime | D—KEEl [%—)Lic&k |Authentication for Expo | [ —)UCKBRIE) ROV #OBBIDA=2~0> (AAHEHEORE] SEENRBIFEE LY N5 ECHRNTRETT. oy P anay 9 Y i Y Y &
i e A " |assword | OBRERRUE [1D] T want to cancel REL. OO RIS RARRSSETT OTRIE | DEAAERSEEHEVEE SSBMILET. S
verification |D— R However, please note that identity verification is always required when logging in, so please set up at least one identity verification method.
"Authentication by Email".
One Time Password
(e BINIC S el wor
About @D>% 2 E] TX—)LICk Authentication for Expo If you used webmail such as Gmail to register for your Expo ID and you can still check your email after changing your device model, you can continue to use
u - - c u U W Il su 1l regi T Tor ur EX| u I ur 1l r I ur VI ), u nul u
rlomemn |ewom et e JoneTime |2 e b, |D] What Should 1do 1 |GmailisEoWebX —L&TIDICTERLTED. WHEES DA IFTHBTSSRETULSIIENE (XIS SBIE] ETHRVERIET. DA, g BRI 4 b S Y
- B 22T iy . |Password - .. |changed my device model |5 U, MEBZET [A—ILICLBRIE] HCHATSRORBAR. —EAANRREZ LY NUTWERS, EhORISETO A <RE, v ’ . ) — ; -
verification | D—R WEEEZ I DHEDFH afterisettin If you are unable to use "Authentication by Email" after changing your device, please reset your identity and log in using another authentication method.
.. r il u
EERA TS, Y
"Authentication by Email"?
[One Time Password
Authentication for E;
O ] [
- u Wi ; . — . . —
68|50 |Expo ID @A NFER dentit *(AK’X One Time ] [X—)LICk ermail address thath A—IL7 RLADZEE(F, BBIDICOTA>UTWEREE, XZa—h57071 —ILEBERLTLEEV. TOT 4 —)UCERRESNBZA—ILF RLRAEZEFT ST |To change your email address, please login to your Expo ID and select Profile from the menu. Changing the email address displayed in your profile will change the
P Z21T . y. . Password il MBAIENDA— ) ET, DA L)RD— RNBHIENDA—ILT RLANEEENFET . email address to which you will be notified of your One Time Password.
verification | D— R . receive the
VP RLREEBLEL, |,
"authentication by email"
notifications to.
[One Time Password
[FBIDDT >4 1s)(X  |Authentication for Expo
Ao Emm [N Zbot_tt ?Z;z One Time Z;rf\glgf(;ﬂ’gii - It_have e"tereddthe ABLTVB/(RI— REEELLD TR EEV\.  [@ik] RS2SR UBaE, BIFOX—)LICRBENTNS 6HOBFERR ZEV, ERA—LDTD :I:ase m:ke e that:fe f: ssworﬁ you Tre elf‘:efrmz e .Cor:ea' ! .\?OU c"cththe ;Re.sentd” l:mon Im o ;haln once". pk‘e;se,,:'SCk tdhe ;:'glt m;r?ber i the ‘ateStt.ema”'
Xpo laenti one-time passwort . - N i€ one-time password In the emall Is only valid for 5 minutes, so If more than 5> minutes have elapsed, please clicl e esen utton and Issue a new one-time
B (EonT v * |password R - i S84 1SR T~ RIE 5 HMOHBEHTTOT 5 DU BB UBER (B RESEIUYIL, HLWISIA LRI RERFLTES ., B v bl
verification | 29—k D—READLTVBHA |provided in the email but password.
NN TEEEA. my identity cannot be
confirmed.
Yo il setti h ted fi iving the il. Pl heck the followif that i ils fr ‘no-
[One Time Password A—VEEREIC K DEEEESN TV BAREMENBOET. no-reply@accouts.expo2025.0rjpl HEDA—ILEFETE S, UTFESRRZE0, r:ﬂr;::c‘ois :fso';[?zys :;’e e el DM ECR L (e eSS G S
[BIIDDD 5 /KR |Authentication for Expo | - #IEX—JLAI5EE L TLBBAI. [expo2025.0njp) KAA S HBOA—ILNBETESLS B TNSH Py PO I ) )
. _ . ~ E Sy — - If you have anti-spam measures in place, make sure that you are able to receive emails from the ‘expo2025.or.jp’ domain.
About @D>% 7 1) TA=MES | Tuentis &y iy < AYIDS@i=ik, UL REEi=Ia festsEiehed - Make sure that you are able to receive emails from PCs and emails containing links
[OZIN =4 ) / One Time |%®3E] THIBIDAOY A |Expo ID using - A =)L I A IS [TIRD BT STLVRLD A . . ) . g ’
70| @F1EID  [Expo ID _ identity A LI . . L : - Make sure that the email has not been sorted into your junk mail folder.
E2onT verification | o= Password > LTz, D>+ L/C ["Authentication by Email",
RAD—ROA—JLHEEFE |but I haven't received an |FE/zFr U7 A—)L MEHERANMREUTNSEXA—ILEY—ER) ZZHAOSRE—RIR/GRMICEDA—IDENRBENSGDEITDT, [BiX] RIZZRLT If you are using a carrier email (email service provided by your mobile phone company), please press the “Resend” button as emails may not be delivered due to
whe email with a one-time S, SR AN i BT e AL Ry ter)v"l orar congestion If you still do not receivpe the ema\\'ll " lease tn apain ina fepw hzl.l'r: g’ '
password. CTRIFB IR L~ ZRABOEHHEFTICF oy MOQRI— KEZHIU—>S 3y NS BNERILVEES ESTIBR - CHADEEESUBRNVELET, | oo o) condestion. T you st ol please Y 29 -
We kindly request that visitors print the QR code on their ticket at least one day before their visit to ensure smooth entry.
One Time Password
[FBIDDDT> 51 LR L L
D REBEE) BERA—ILT Authentication for Expo
RN About @D>% One Time FI/X“’&TEEL/FB P ID] If changed my EBHDA—ILT RLRICEL [HBIDOERIER (TOT+—IL) BHE TOSHMSE] ([CEHDURLEIUYIULT, A—IL7RLRADEBEETT LTS Please click on the URL in the “Notification of Completion of Update of Expo ID Registration Information (Profile)” sent to your changed email address to complete the
71|@F1EID |Expo ID l’jb\‘Cm identity RINAVS password 1&03}—)1/7’#1:1;"3‘ registered email address, |L\o email address change.
- verification |D— R - but did not receive the ZEENTT U TVRWBE(E. EERIDOA—ILT RLAICD>FA L)X DT— REBENTUVRWI TR E0. If the change has not been completed, please check to see if the One Time Password has been sent to the email address before the change.

BALISRDT— RDA—)L
NEEEEA.

one-time password email
to my new email address.



https://www.expo2025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_registration_manual.pdf
https://www.expo2025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_registration_manual.pdf
https://www.expo2025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_registration_manual.pdf
https://www.expo2025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_registration_manual.pdf
https://www.expo2025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_registration_manual.pdf
https://www.expo2025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_registration_manual.pdf
https://www.expo2025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_registration_manual.pdf
https://www.expo2025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_registration_manual_en.pdf
https://www.expo2025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_registration_manual_en.pdf
https://www.expo2025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_registration_manual_en.pdf
https://www.expo2025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_registration_manual_en.pdf
https://www.expo2025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_registration_manual_en.pdf
https://www.expo2025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_registration_manual_en.pdf
https://www.expo2025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_registration_manual_en.pdf

No. FAQRHT FAQAHFT FAQMH o URL URL =HE
C| dux Jud FIUN B (English Version) /Update Date
Ti P
. USIDD D 51 1z |LOne Time Password
ENER About @D>% One Time eI Authentication for Expo
72|@F1BID  |Expo ID l”Db\‘Cw identity RINIVS password | 20— KX — LIS ID] I received several EHO2 A L) RD— RORA—ILNBBIBEF. BIIOA—ILICERHESNEDZF (L) (RD— REZAILIZEE . If you have multiple one-time password emails, please enter the one-time password from the most recent email.
. verification |D—R = one-time password
EE3%=H "
emails.
[BEIDDD =% L1)(Z |[One Time Password
About > D= E] OJ->9% |Authentication for Expo
QANFEER | ) vz One Time _ _ < & TFIUF 1 DBRNSHIBIDTE, 2EEUEOOT1( VEED I+ L) (RT— ROANDUETT . For security reasons, Expo ID requires you to enter your one-time password even if you are logging in a second time or later.
73|@F1EID  |Expo ID _ identity RINAVS FEICA—JLICLBD>HA [ID] Iam asked for a one- - . _ . 3 . B B )
EDNnT e . Password e _ ) ) BEIDICTEROA—ILT RLAILEL D254 L)IRD— READ LT EEL, Please enter the one-time password that will be sent to the email address registered with your Expo ID.
verification |D—R LR D— RhsRHSN time password by email
3. every time I log in.
[FBEIDDD > 5 L1)XX  |[One Time Password
DA About @0>5 One Time J— iE] Afienjz  |Authentication for Expo  [IELWD & A L/SXT— REZANLEE L, Please enter the correct One Time Password.
74|@F1EID  |Expo ID e — identity RINAVS Password A—)UICLBT>HAL)C |ID] The message “The BHEEANZMEXZ L0V TN, ELVWEFEANLTELIS—ERDET. If you make a mistake more than once, the system will lock the system and an error will occur even if you enter the correct number.
< WO
verification |D—R AD—RHPELLKHDEE |one-time password by LES<BfESNT. O >hSEESHLZE0. Please wait a moment and try again from the login page.
AERRENET . email entered is incorrect.
[FBEIDDD > 5 L1)XX |[One Time Password
About 5 J— RFBEE] A—JLICKSD |Authentication for E
orAmR | ©22F 1 Gne Time o] - UInEHCaton 1T BRO. | [y L & BRIE) BEICERENTNG [Wi2] 20Uy oL TF, Click "Resend” on the "Authentication by Email" screen.
75{@7ID | Expo ID [EonWT identity SRS Password PRGN M I Wiy i e BEH UL 6HTDD 51 L)RD— RBAENEIDT. 5HBURICAD LTI, A new six-digit one-time password will be sent to you. You must enter the password within five minutes.
o WO - &N . = o W SIX-dIgl -t word wil u. u mu: r W WITNIN Tive nul .
verification |D—R FHEARINSEBE TUEWEL  |my one-time password by = - 9 P Ve P
= email has expired.
G Y ~7 |oneTime |T—R@EE] [x—jLicdk |forentcation forExeo i ~ o o ) o } _
76|®F1EID  |Expo ID Eoue identity A LI password | BIEEE] ANTOY H= 1D] "Authentication by Oy INEBaE. K103EFESTOY IRRESNFEITOTUES LTHSBESH L ZE, If it is locked, please try again after a while as it will be unlocked in about 10 minutes.
. verification |DJ— R hi[nbﬁ,\&bk:, Email" entry locked me
out.
[One Time Password
1D e J Authentication for E:
AR About @225 T . U[H@ (gj:;f{,j;@; “:]t Efr‘/:lc;tel?]:_c:;o:io BHEID - AR T— REZADEIC [A—ILICKBREE] R—IDRRSNRVBE(E, AAERSEEEBEE L TVDAEMENBDET. If the "Authentication by Email" page does not appear after entering your Expo ID and password, you may have set up more than one identification method.
[l — u il il
77|®F1EID  |Expo ID - identity A LI Password | e Tz & El 5 |email" is not displa ed);n ID - /SR D— RADEDBEE(ICRREND [AAHRSEENOBZ D] 20U ITDE [RARRSEDER] BENILS N0, REEHDAAHRTENZE |Click on "Switch identity verification method" on the screen after entering your Expo ID and password. The "Select identity verification method" screen will appear,
. verification |J— R ia_'\‘dh&ﬁ;/\“ the identity verigcation RENFTDT, [A—JLICKBRIE] BEIRZE L displaying the identity verification methods you have set up. Please select "Authentication by Email".
screen.
[One Time Password e . o — " . " . -
[(BIDDT> 5+ LI . DEEDDRN [D254 L)(RT— K] KNEWVEBEE. 7HD> hotF1UFwRERbL T ZE 0. If you receive a one-time password that you did not request, we recommend strengthening your account security.
u il il r EX|
AN About @D>% One Time = ] DDA ID] I received an onZ— BEHENCE UTFERBL TS, Specifically, please implement the following:
78|®F1EID  |Expo ID Eaie identity A LI — WDIEA—ILICKB TS e ———————— OTBERUTNBA—ILT RLADEE @ Change your registered email address
o WO il W 1l eve
verification | DJ— K ALA—INESNTE thou Dh I didn't request QFNHERDRECDNT, A—JLICLBRIINS LD EF1 VT 1 DEVEFRREFIZ(ET7 T UICLBRIEICER @ Change your identity verification settings from email-based authentication to the more secure biometric authentication or app-based authentication
Y= one ¥ 4 @) RD— RDEE @ Change your password
[One Time Password
(SBIDDT > 51 18T Authentication for Expo
e ——_ ?;1§1Dr7)$)\ ID] I used to use TEEARRRAE - /(RO — REBAEE] & [A—JLICKBRIL] BEBBORNERSZEE/ELTVBIHBE, IDEFIUFTHBORIEAR TOY > LTLVEEL /28 |If you have set up multiple methods of identity verification, such as "Biometric and Passcode Authentication etc." and "Authentication by Email", "Biometric and
(;gzz[;mn [AARSEEE - (R "Biometric and Passcode |(C. [4EAREREE - /(RO — REBEEY ] HEEN(CRRENET. Passcode Authentication etc." will be displayed at the top to encourage you to log in using a more secure verification method.
DA About @2>4 o e oy n&;umur Authentication, etc." for |ZEST EDRISERBLN(CRRT INEERT DT LFTERED, RAERSEETOEX TLEEH, BIBIDAZ1—-h55%00 1 VBICRIALRE |Asitis not possible to select which identity verification method is displayed first, please switch the identification method or delete the identification methods other than
£ ne Time
79|@FIEID  |Expo ID _ identity RPNV Y o . the identity verification of |W\AAFERITELINEHIBRT D LD (CHFELLET . the one you wish to use when logging in in the future.
EonT ) . . Password  |L\eht, REIDOOTA > h )
verification |DJ— R 5 [X—JLick E A my Expo ID, but is there a
P 7(16;3( w5 way to set it so that AANERTEOYDEZ(E, ID - J(RD— RADEOEE ICRRSND [AAERSZENOEZZ] 20Uy 0F3E [RAARRSEORER] BEH'I5 EHD, | To switch the identity verification method, click on "Switch identity verification method" on the screen after entering your ID and password. The "Select identity
ﬁ;l}ﬁb??g\ﬂ "Authentication by Email" |&EFRHDARANERSENFRESNEITDT, [A—)UICKBERIE] ZERZE verification method" screen will open, displaying the identity verification methods you have already set up, and then select "Authentication by email".

appears from the next
login?




No. FAQAHFT FAQAHFT FAQAH o URL URL =HE
=12 = DL FIUM - (English Version) /Update Date
BRI/ (RO — RERE L TV BICERENSTRRSNIEBEE. #RTISUYDsafari. Google Chrome. Microsoft EdgeTld72 <. X—JLT7FU (Yahoo! If this is message appears even if you have set up biometric authentication, passcode, etc. on your device, it may be because you have opened Expo ID through an
A—)LE) THIEIDEBV TV EFHIROIS—HRETIHBENTETNET, email application (e.g. Yahoo! Mail) instead of the recommended browsers (Safari, Google Chrome, or Microsoft Edge.)
[One Time Password . - .
(BEIDOD>FA LI P UTOFIEZSHLWEES KSBFEOILET . Please try the following steps.
J— REZEE] ID] T cannot set u 2 DIS—AvE—0 [0K] RIZERL. SHNTWB 7T UPLHIBIDEELS (1) Click the "OK" button on the error message and close the app and Expo ID that is currently open.
[auth.accounts.expo202 identity veriﬂcatio: @A—)L [ [EXPO2025) AAWERTEDB/ER LT EEW] OUSOERBLLT, TUSO%BM] FEE [DS5OY T & L Tsafaritochrome/2 £D | (2) Click and hold the link in the email titled "[EXPO2025] Please set your identification method" and press "Open Link" or "Open in Browser" to open it in a compatible
5.0rjp HHEVDII— K R —— ST SOYTHE, 0J1>F 3. browser such as Safari or Chrome and login.
DN About @2D>% O . T >APCOEEO Y 87 "auth. accounts.ex 32025 FEEFTFRURLEIE— - DT L. BIBID - /IRD—READLOTA>TB. Alternatively, copy and paste the URL below and enter your Expo ID and password to log in. https://usrmng.accounts. | https://usrmng.accounts.e|
80|@F1BID |Expo ID ot identity EINIV —— BRICEON TSR (4 — ;’Iease en;blz " |B@IDOsr> Expo ID login: expo2025.or.jp/idmng/us [xpo2025.or.ip/idmng/user
. verification |D— K RESREE>/ (RO — K, /¢ ati:entication https://usrmng.accounts.expo2025.or.jp/idmng/users/screen/menuScreen https://usrmng.accounts.expo2025.or.jp/idmng/users/screen/menuScreen ers/screen/menuScreen |s/screen/menuScreen
A—>APINI— Ri2E) &= e, preswils QLRI ZITS (3) Carry out biometric authentication
BRCLT RSN £F | OO P o
RENTRANEREDH pour sn;art I"\one‘ o BULRONSESEDRVEEF, [A-IUCKDREE] TOZREEHHL TSV TOBREQZESE(IC, A—ILDUSOZEMULUT, safarit>chrome/2ED3t |If step (3) does not work, please try "Authentication by Email". In this case, please also refer to (2), press and hold the link in the email and reopen it in a compatible
ENTER, P p § ST SOYTHERB LTI ZEL, browser such as Safari or Chrome.
computer" is displayed.
e, BEVDRAY— NI S TEBRIE/ (RO — REJFESNTVRVNBENTENET, MELLETEANRBRVEEEF. RY— T > TERRIET/ (RO — R% |In addition, your smartphone may not be set up for biometric authentication or passcode authentication. If you have not done so before, please set up biometric
BESREVEILSBANLET. authentication and passcode authentication on your smartphone.
https://usrmng.accounts.e|
xp02025.or.jp/idmng/user
s/screen/menuScreen
If you opened the ExpoID website inside an email application (e.g. Yahoo! Mail) instead of one of the recommended browsers (Safari, Google Chrome, or Microsoft
N Edge), you may experience difficulties continuing the process properly.
15>t Msafari, Google Chrome, Microsoft Edge TI37 <. X—IL7TU (Yahoo! X—IL) THIBIDEMIN TG &S EpRNBARTENET,  |L o0 You May exp 9 e process properly . '
) i _ N - N First, launch one of the recommended browsers: Safari, Google Chrome, or Microsoft Edge. Then copy and paste the link below, and enter your ExpoID and password
IBBIDDT~ 51 15 (R [One Time Password FY'\ #ETJ SO Dsafari. Google Chrome. Microsoft Edgez#2# L. FaURLZIE— - BDHF L. HIEID - /RO — REAHLOTA> LTI ZELN, to log in https://usrmng.accounts. ,
ot S b Ds://www.exp X
- Authentication for Expo BEIDOJA> g . exp02025.or.jp/idmng/us Dltps://wwiw.expo2025.0
[OF IN: 4 About OB One Time 2= 0| =B ID] I clicked on the link in |https://usrmng.accounts.expo2025.or.jp/idmng/users/screen/menuScreen DI ik /i S EIDAWDANDS
[l I Il L /jusrt N u X Helgy I u i USCre
81|@AIBID |Expo ID By identity RINAV S — DR ULESH#EDIRLIRD the email but now I can't B g B i g https://usrmng.accounts.expo2025.or.jp/idmng/users/screen/menuScreen A A EE T ———0
< erification |D—R Flk. ESLESENT N . N ~ N N . For information on how to set up a recommended browser, please refer to section "2.3 Setting Up a Supported Browser" in the ExpolD Registration Manual below. v
vertieet s > proceed. What should I |#ETSOY TRENT BIFECDONTIE, BT [FHIDBRR=217)L] O [2.3 HiETSTTORESE] £THER S0, Ex;:)ID Regi'straﬁon M";nual_ pak TEREET, [PEEE FEET ! ing Up a Supp! el b gistat u W 25otip 2022/ assets/od
' do? BIGIDEFEX =17l : i /tickets-
https:, .exp02025.or.j -content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_registration_manual_en.pdf ol i i i g
https://www.expo2025.0r.jp/wp/wp-content/themes/expo20250rjp_2022/assets/pdf/tickets-index/id_registration_manual.pdf & /{WWW aa er/Wp/WP 4 . e P2 e M et e (e L hitps://www.expo2025. - (index/id registration m
Paper tickets/vouchers are also available at the site below: aiihT/inme anual_en.pdf
https://www.exp02025.or.jp/en/tickets-index/voucher/ CEEE AT e )
250rjp 2022/assets/pdf
[tickets-
https://www.exp02025.0
index/id registration m |, i}
oot r.ip/en/tickets-
E— index/voucher/
https://usrmng.accounts.e
https://usrmng.accounts.
xp02025.or.jp/idmng/user
exp02025.or.jp/idmng/us / s
screen/menuScreen
ers/screen/menuScreen |
. If you have opened the Expo ID site in an email application (e.g. Yahoo! Mail) instead of one of the recommended browsers: Safari, Google Chrome, or Microsoft Edge,
BT S Dsafari, Google Chrome. Microsoft EdgeTIZA< . X —JLFTL (Yahoo! X—)L%) THIBIDEMNTING ESE < EHBNBANTENET, oz :‘a ‘;ot Ee e :;’cee i 'm 'erl il application (e.g i ) row iy €21 r Mier ¥
E9. =TS Y Dsafari. Google Chrome. Microsoft Edge# 8L, FRURLETE— - BDMIT L. BIBID - /(20— REANLOJA LTSN, [T ) proceed propery. ) !
First, launch one of the recommended browsers: Safari, Google Chrome, or Microsoft Edge, then copy and paste the URL below, and enter your Expo ID and password o
X BEIDOI 1> : N https://www.exp02025.0 | https://www.expo2025
[One Time Password https://usrmng.accounts.expo2025.or.jp/idmng/users/screen/menuScreen tolog in. i / or.jp/wp/wp-
[5IIDDT> 5+ 11/SA | Authentication for Expo IR & M SR T[T Expo ID login: tiplwo/vwp: - )
@A NFER o B One Time |9— f] X—)LICKD [ID] Ican't get https://usrmng.accounts.expo2025.or.jp/idmng/users/screen/menuScreen content/themes/expo20 | content/themes/expo20
82|@mmD |Epo  |© identity  [13/(% T "o | l#mTSorcRSTARECONTE. NFO (FBIDERT=1TIL O [2.3 HET SOFORERE] £ per/jusrmns: -€xpo2128-or Jp/iemng . . ! _— 250rip 2022/assets/pd | 2501ip 2022/assets/odt
EDNT erification | 9— K Password |FREETSE DR, # |"Authentication by Email" SMIDEET—1 T : For information on how to set up the recommended browsers, please refer to section "2.3 Setting Up a Supported Browser" in the Expo ID Registration Manual below. |~ k tickets-
vertcati FER DM SIRN. to work. I don't know how BN — b . 3 . N N . N Expo ID registration manual: Hickels:
D https://www.exp02025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_registration_manual.pdf https://wwiw.exp02025.or.jp/wp/wp-content/themes/expo2025orjp. 2022/assets/pdftickets-index/id_registration_manual_en.pdf index/id registration m | index/id r " m
: EF v Ty MBS ECRELTENETOT. TE5EADETTRI<EZ 1, S SR IILIRL) vy i B He - Sl e anual en.pdf
Paper tickets/ticket exchange vouchers are also available at the site below:
EF Y NFoy BT ge voucher
https:// expo02025.or.jp/tickets-index/voucher/ https://www.expo2025.or.jp/tickets-index/voucher/
/Iwww.ex| .0r. I al Vou( T/
P P P (Please note that this page is only available in Japanese)
https://www.expo2025. | https://www.exp02025.0
or.ip/tickets- r.ip/en/tickets-
index/voucher/ index/voucher/
https://usrmng.accounts.e
https://usrmng.accounts. -
2025 01 o /idmnet/ e [222025-0ip/idmng/user
ol - s s/screen/menuScreen
ers/screen/menuScreen
e If you have opened the Expo ID site in an email application (e.g. Yahoo! Mail) instead of one of the recommended browsers: Safari, Google Chrome, or Microsoft Edge,
8BTS Dsafari. Google Chrome. Microsoft EdgeTId7a< . X—JLFZTU (Yahoo! X—ILE) THIBIDEMLTIND &S E < EHBNEANTENET. oz :\a ‘;ot Ee o :;’cee . 'm 'erl il application (e.g i " row iy €21 e ¥
%, #8IS Y Dsafari. Google Chrome. Microsoft Edge 28U, FRURLETE— - BDHIFL. BIBID - J(RT— KEANLOIA>LT<REN, [P0 proceed propery. ) '
N First, launch one of the recommended browsers: Safari, Google Chrome, or Microsoft Edge, then copy and paste the URL below, and enter your Expo ID and password
HEIDOJA> ) httns://; 025, |httos://ww 025
to log in. DS://WWW.expo; DS://WWW.expo;
ot |09 mmoe> o UL et S s, KT (ORI T a7 & 12 HET SO HOMERE] R Exp0 10 o
> 3 B S 2 g 3T S B 7 AN / P p
Q@QANEER [ ~~" |one Time ] X—)LICkD e - B v > < https://usrmng.accounts.expo2025.or.jp/idmng/users/screen/menuScreen content/themes/expo20  |content/themes/expo20
83|@FBID |Expo ID _ identity EINAS N P ID] Cannot return to the (HEIDEIRY =21 77)L @ ) ) . . . . . 25, 2022/as /odf |250rip 2022/assets/pdf
21T verification | D=k Password |FREECA—ILERRE. O o Soeanear e (e B R s G R e PR L S s R G L e e e For information on how to set up the recommended browsers, please refer to section "2.3 Setting Up a Supported Browser" in the Expo ID Registration Manual below. 01D Lassets/p orjp, assets/p
T4 VBEECRNB. thge — ema"g = =2 MR 2 e 2 o - i Expo ID registration manual: tickets- |/tickets-
: o ‘ _ https://www.expo2025.or.jp/wp/wp-content/themes/expo20250rjp_2022/assets/pdf/tickets-index/id_registration_manual_en.pdf index/id registration m  [index/id registration m
WFoY NFoy MBIRFECHARLTEDEIDT. TES5EANETIRAZE.
U R - = <= Paper tickets/ticket exchange vouchers are also available at the site below: anual.pdf lanual_en.pdf

HEFTY NFoy MElgsEY A b
https://www.exp02025.or.jp/tickets-index/voucher/

https://www.expo2025.or.jp/tickets-index/voucher/
(Please note that this page is only available in Japanese)

https://www.expo2025.
or.jp/tickets-
index/voucher/

https://www.expo2025.0
r.ip/en/tickets-
index/voucher/.
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https: 1t
https://usrmng.accounts. [ LI R
xp02025.or.jp/idmng/user
exp02025.or.jp/idmng/us
s/screen/menuScreen
If you have opened the Expo ID site in an email application (e.g. Yahoo! Mail) instead of one of the recommended browsers: Safari, Google Chrome, or Microsoft Edge, |ers/screen/menuScreen
#48T SO Dsafari. Google Chrome. Microsoft Edge TI37<. X—JL77FU (Yahoo! X —JL%) THBIDEMUV TS &S EEDRVBENTENET, you may not be able to proceed properly.
F9, #BISUY Dsafari. Google Chrome., Microsoft EdgeZi#2&# L. Fi2URLZIE— - BDAHFL. BIFID - JAXD— REAALOTA> LT EELN. First, launch one of the recommended browsers: Safari, Google Chrome, or Microsoft Edge, then copy and paste the URL below, and enter your Expo ID and password
BEIDOJA> @ to log in. https://ww p02025.  |https://www.expo2025
[SBIDOTS 51 KR [One Time Password https://usrmng.accounts.expo2025.or.jp/idmng/users/screen/menuScreen Expo ID login: or.ip/wp/wp- r.ip/wp/wp-
DN About @2D>% one Time | 9— B ;—)L(‘J:é Authentication for Expo  |#RISOY TR TIHRECOVTIE, UTFD [BBIDERT=1T7IL] O (2.3 WETSOTORESE] ETHRIZE, https://usrmng.accounts.expo2025.or.jp/idmng/users/screen/menuScreen content/themes/expo20 [content/themes/expo20
84|@HIFID [Expo ID Esue identity EPNIV S password |3 :E'C‘X*)LEET*Q; o ID] The login screen BIBIDERI =17 : For information on how to set up the recommended browsers, please refer to section "2.3 Setting Up a Supported Browser" in the Expo ID Registration Manual below. |250rjp 2022/assets/pdf  [250rip 2022/assets/pdf
< verification |D—R Z;\ EED“"E%% * disappears after viewing | https://www.expo2025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_registration_manual.pdf Expo ID registration manual: [tickets- [tickets-
- ! ° the authentication email. https://www.exp02025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_registration_manual_en.pdf index/id registration m [index/id registration_m
HFoY NFoy MBIRFETHARELTENEIDT. TESEANETIRA L. anual.pdf anual_en.pdf
{F oY NFoy REIBREYA Paper tickets/ticket exchange vouchers are also available at the site below:
https://www.exp02025.or.jp/tickets-index/voucher/ https://www.expo2025.or.jp/tickets-index/voucher/
(Please note that this page is only available in Japanese) https://www.expo2025.
LRSI/ LIRNEXPOZIES- nttps://www.expo2025.0
orip/tickets= r.ip/en/tickets-
index/voucher/ ,
index/voucher/
FIFA—LFZTY (Yahoo!X—JLE) T. [EH] 1 [R5 M TEOREREY [BER] RYZEHUTA-ILDBEHROD, HRUEE0. First, please try refreshing your email application (e.g. Yahoo! Mail) or click the "resend" button to see if you receive the email.
https://www.expo2025.or | https://www.expo2025.or.
. _ . _ . ) . o . - . L ’ -ip/wp/wp- ip/wp/wp-
FNTEENRVBE. X—ILFTY (Yahoo! X —)LF) THEBIDHA MEHWTWBIBENTENEIDT, —E [X—)LICL BRI EFEZk U THIBIDICE |If you still do not receive the email, you may have opened the Expo ID site in your email application (e.g. Yahoo! Mail), so please close the “Authentication by email” content/themes/expo202 |content/themes/exp02025
BRURA—ILT RLRZTHER L IZE 0, screen and check the email address you registered for your Expo ID. Sorlp. 2022/assets/odi/ti |orip. 2022/assets/pdf/tick
6HIDI> T A s/ T— REZHERE., BUXA—ILICEBENEFTY A ROURLEIY Y I<EEW, ID. /{RD— RECANEBE [X—)LICLDRE]  |After confirming your six-digit one-time password, click on the link for the ticket site in the same email. - s " &
ckets- ets-
Time P: BEN R . BHIDT> (RD—R%EZ. &V, —— s
_ | About @925 ) US8IDDD 5 1z |LONE Time Password LERESEIEI GEoe A= NI, ) ) ) ) . ) . . index/id_registration_ma |index/id_registration_man
85|@B®ID |Expo ID [OF IN: 4 identity PN ¢ One Time o 1 X—ILCkB Authentication for Expo For details on the settings for starting up with a recommended browser, please refer to section "2.3 Setting Up a Supported Browsers" in the Expo ID Registration pp— e
EonT T [P Password A SRR ID] T haven't received the (#RISUY TRETZRECDOVTIE. MUFD [BHIDERIY=17)L] ® 2.3 WiETSOHORESE] ZTRRZES. Manual below. .p: D!
; e authentication email. BEIDEFRY =17 Expo ID registration manual:
https://www.exp02025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_registration_manual.pdf https://www.expo2025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_registration_manual_en.pdf https://www.expo2025. | https://www.expo2025.0
or.jp/tickets- r.ip/en/tickets-
HFoy NFoy MEIESEIARLTEDEIOT, TE5EANRTIRI LS, Paper tickets/ticket vouchers are also available. T e eI
|FoY NFoy RBllEY A1 . Paper ticket/ticket exchange ticket website:
https://www.exp02025.or.jp/tickets-index/voucher/ https://www.exp02025.or.jp/en/tickets-index/voucher/
[One Time Password
Authentication for Expo . N . . N 3 B n q 1 P
Pt @9ss [(BBIDDD> 54 )R Ill)J] eatl " Exp BEELED (X RY>ZHUTA—IDBNMEVDTHRRZEV. TNTEEHVRVEAR. Z<OANTHIAL TV —RRNRBHENFEE U TL\SETAEIE| Please press the “Resend” button on the screen and check if you receive the email. If you still do not receive it, the system may be temporary congested due to a large
QARNFEER | ) - One Time |D— REZEE] LIFIELTLY . PR VWET, number of people using it.
86|@AIFID [Expo ID _ identity EPNAV Y . I no longer receive emails . - - L - . N N . . - - -
E2nT verification. | D Password  |JeX—JLICKBBIETA— for authentication b —EAARERE VY UTRIORIEAEESRH ULV <N BREEICBEOI (> 2SR ZE 0. Please reset your identity verification settings and try another authentication method or try logging in again in a few hours.
LD BRI T ] G B Iyd'd TRBFFCFIRLA—ZXBABOREHHBETICF Y FOQRI— RERIU—>2 3y hFINERIVWERE LSTERE - TIHHDEELSUSBFELOLELET.  |We kindly ask that visitors screenshot or print the QR code on their ticket at least one day before their visit to ensure smooth entry.
1l eve u Il
receive them before.
USHID) Tlar, @A |00 D] Have there
DR |Terms of  |SNSD/(ZD F;&ES(FL, been any cases where the | S8ID&&FESNS (Facebook®) &(3. RBEDEBICEDE, BB TOWERELTENBDEY. SNSTHT> b EDBMOYIARER(C. &al. A—IJLF KL [Expo IDs may be linked to various social media account (e.g. Facebook) with the visitor's consent. When initially linking a social media account, the user's name and
L - . = 7 " Py " : ; ; P " " :.
& % | About how |49 - A |use and ‘CH%{?‘J?J"ZS%(DTL;Z5 Expo has collected 2SI R EEHDETH (BUSIBEESNST E(CRMRDET) . SNSEITHRESNTND/(RD— REEEAHBANISIT D LEHDERA. email address may be collected by the Association (depending on the social media service). But the Association will not collect passwords for social media accounts.
87|@FEID |Expo ID _E ? . i ~ . ., . passwords for individuals' [OSNS77HhD> hERWEREIDOY A B (d, SNSRITRIESNZ EVWSHEROFEIUGT DM E/do TWDTesh, MIRER SEMRIC. SNSRITREZNT |When logging in to the Expo ID using an social media account, the Association will only obtain the result of authentication carried out on the social media side, so the
(EDWT  [to register |I1B¥R{R:E |privacy n. Fz, Sk BUSEIR ) . . NS — . . . N .
it ol HUCHBDCbESH social media accounts? W3/ (RD— REFERBRNIUST D E@EHDERA. password for the social media account will not be obtained by the Association.
° °  |Are you planning to OTNSZLDFBEDSCHN DT IRZBHIC, 2025F38 (CENBRRESHEZBETLTHEDET . The privacy policy was revised in March 2025 in order to make this information clearer to visitors.
collect them in the future?
The personal information you need to register in order to obtain an Expo ID is as follows.
BIDERET ST BRI PEMAABRERDESO T, persane Y N ”
o (Required Fields)
[wAER]
-Expo ID
«H1EID
. -Expo ID Password
«BBIDD/ (X T— K
-Language preference
SHERE Name
O | ems al LOE1iD)) 73 TG | oY) WA pameee] o Email address (this field is optional for those who have been registered by proxy)
g8l o8I |mporo |PEIIE Abouthow (8- A |useand | B7ICi E0&S details do T need to AT RLR (RESFENEA (RESHURE) HERES) Jorarte——" ﬁempis o e beegn - iste:’ez . U A
P £DWT [toregister |G |privacy | AMAWEBSRTSLENS |register in order to obtain (RBSBSNEA (RESHRHRE) GERES) IR P o ¥ proxy
Fgt policy DEIH. an Expo ID? oEEFH

o[EEE - s ( [EZE LR Z3EIRETAE

~HRETIR (BEEZ [BA] ZERUCEEDHAN. [EZELRN] ZEIREHE)
(ERIEE]
521

o A —)LAEDHL

-Country/region of residence (you can select ‘no answer’)
-Prefecture (Only if you select ‘Japan’ as your country of residence.)

(Optional Fields)
-Gender
-Email subscription
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1) () (3)
Firstly, in the section on the personal information that the Association acquires, we have carefully examined how personal information is handled within the Association,
information that is not intended to be acquired has been deleted, and the information that is intended to be acquired has been reorganised.
$E—(C. HBEHNESTIEAER] CHVT. BERNTOBENBROBKRVWVEFEEL. BSZEEL TORWVERZEIIRL. BST 3 FEDIEROEIEE S TL\|Specifically, we have deleted biometric information such as "fingerprints," social media information such as "passwords," and information such as "marital status,"
FEREFELE. "children, hobbies, and preferences," as we do not plan to acquire such information. Names and email addresses will be collected as part of social media account
BAMIC(E EAEIRICHSTS B . SNSICRITBIEIRICHIID [/(IRD—R] « ANERICHSFS [BHE - RIBDFI] [T EEDEM. MKIELF] £U\>eaeil|information.
[EDWVWTIF, BUSFENRES, BIRLVZLELE. 128, SNSOFHD> MERE UTEUET 3DEBEZRUA—ILT RLATY ., In addition, the medical information we are expecting to obtain is not "whether or not a person has been certified as a disabled person," but rather "information
DR |Terms of Fe, ERICAIIEREL T, BSEEELTVIDE BEEREVER] TEAL, MEEDHEOFBILEBZITONENS, [BHAVOEMICEI T S1EMR] % [regarding whether or not a person has a disability," as it may be necessary to provide special consideration for rescue activities, etc., and so we have made some
@Ei35% |About how |10+ BA |use and (B18ID] 2025438 (M@ [[Expo ID] Why was the BMBIBTENBNDIBTENS, BELEUE, revisions to this section.
89|@HIBID |Expo ID [Eo0T  |to register |f§%EE |privacy NIBiRRE S22 e8ET | privacy policy revised in
pon policy LIzOTULLSH. March 2025? EIIC, MBABROE=FRME CHNT. LDDHDPTNRRETIEEEC, BFEBEL TLVRVE=EZYIBRUE L. Secondly, in the section on the provision of personal information to third parties, the description has been made clearer and the third parties to whom provision is not
BHANCE. 2. (1) @ BEAEZB(CEAANBREZRHTIBEEZEDTVDTEBHBIELELUR. Fo. 2. (2) @ Btk L TRESNZBE=EDHIR% |intended have been deleted.
R ELE L. Specifically, 2.1 (1) has been clarified to stipulate when the Association provides personal information to third parties. In addition, 2.2 (2) clarified the examples of third
Fe, RBEEE U TREL TLVRLY parties that are assumed to be the recipients of the information.
—BESEREHE (BIE) XERNI1-Y-BUIRUESI-—TF—@TF In addition, the following items have been deleted from the section on "provision of personal information to third parties":
—SNSEEE, LERGERM. LEREBEE. T —YHNEESE. DMPEEE, BAHZTOMYBRRINEBZIRET 2BEE ] ZHIBRLELE. - Bureau International des Expositions (BIE) *For domestic and overseas users
- Social media operators, advertising-related companies, advertising distribution companies, data analysis companies, DMP operators, media companies, and other
companies with which the Association has business partnerships.
581D rgssaich |[ PO D] In what ) N ) ) ' ) ) '
OFIFAMR |Terms of S BINHLE | (AR circumstances do you For the purpose of ensuring the safety and security of visitors, such as crime prevention and hygiene at the venue, personal information may be provided to the police,
s0|@mteD |Expo @BERAE |About how [ #9 - 4@{\ use and MY BEA L EDLDS expect to provide personal | SIBOIEPLEERBEDRIBEDRL - REZHFEITIENH S, R, HEPFORET IETEIC. BABREZIRHIIHENTETVET, 22U, TDHAT |health authorities, and relevant ministries and agencies. However, even in such cases, we will only provide the minimum amount of information necessary to achieve
- (EDWT  [to register |I15¥R{R:E |privacy data to regulatory HoTH, BNEERTDICHIC. BERROBHREZEICEELTEDFET. the purpose.
IMEEEBMELTVET
Hit policy ~ authorities relevant to the
Expo?
The personal information obtained by the Association is required for the purpose of smooth operation of the Expo, admission to the Expo, and participation in events
and pavilions. The specific purposes of use for each individual item are as follows:
HIFRNEUS T DEAERE. BERADABL, AR M/EUAADSIECHED T TOMBREEEZENE U TTERVEZVWTEDFET. B8, @
BIDEET EOEANRFIBENEUTFOESDTY . - Name, email address, etc. (information obtained when registering for an Expo ID).
KB AL RLRE (BIBIDERESICHYS S 21ER) For more information on the purpose and use of this information, please refer to the "Guide to Handling Personal Information Related to Expo IDs"
(BIBID] —RI7RRIZE [Expo D] For general TNSDIBROFIBENCDONTI(E [HIBIDICE T SEANBIROEBNG A K] (URLEGEE; https://www.expo2025.or.jp/wp/wp- (https://www.exp02025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/privacy/id_guide_en.pdf)
DRI |Terms of (CBNT, BANEHRIRES T content/themes/expo2025o0rjp_2022/assets/pdf/privacy/id_guide.pdf) ZZSRZ2E0,
@BERAE |About how  [#9 - LA |use and GFEE el [ purpose of the personal S REG=S = (RS GESy
91|@FIEID [Expo ID ":j“_t to register |{R9REREE |privacy SHEUS T DEANIER] et e oy RS>FT 4 PECHUTABIIERITI DEC. BBRAAREROESICHEAVELET. 8. —MRBEDOHIBIDERICEVTEFEIBLZLERA. This information will be used for identification purposes when issuing admission passes to volunteers and others. This information will not be obtained during the
. ENENEDLSIF - ENER (BREHSR) registration of Expo IDs for general visitors.
gt policy Association listed in the | N _ _ _ _ .
FIBSTEEENTNBD . ) SR CRPOE) (R EDHAM) (RZFITS DHEICRD. EEREICLDAANERZENE LT, HABEOBRESMANTIENHDFET. Fo. BHIREOENTEER
TLasm, privacy policy? LORBNICREINTNSNIASEEL THIET B BB DET. -Biometric information (facial image)
- TOALDIEER Visitors may be asked to register their face image for the purpose of identification by facial recognition when obtaining a season pass or summer pass. The information
HIBIDEREFCHBLRDIEDTERL, BETIHEC T, RIFAEICBVTEBICEBVZULET. may also be obtained through cameras installed at the Expo site for security purposes.
- Other information.
This information is not required when registering for an Expo ID, but will be obtained separately as required.
BEOARET (. 105148 (DA LS EIDO R RIS L RN T £ A, Following the closing of the Expo, new ExpolD registrations and proxy registrations will no longer be available from 12:00 noon (Japan Standard Time) on 14 October.
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. . S . This i hi hi tting that blocks all kies. Pl I kies.
) [Expo ID Login] When I | $ATDcookiex IOy 53 BHEE L TVET EABRIFLLET, TATOC0OKeEHTITHREESHNVELET. 19 Issue oceurs when you have a sefing that blocks afl cookies. Miease allow cooxies.
(BEIDOI>] Fov | - . N ) o - If you are using safari on an iPhone or iPad:
ST A g click on the “Admission <iPhone. iPad Tsafarifl/DiHE> Pl 8 B o T o TR P s Tl GaalieeF . ] ) G e
- - - . . lease go to ettings™ - safar1” - lvance: - lock all cookies™ on your IPhone or IPad and turn It oft.
o> o pixty |TiCKEL PUrChase Site” |iPhoneds 3L EiPadd [IE] > fsafari] > (541 > [TATMcookies IOy 2T 5] & A7) L TERL. 9 9 ¥
o> |About pa—— ] AR~ ’&W‘?t button on the Ticket <MacTsafariflfD5HE> " . - n
ou low to lof - o— . o s - 'Ou are using safrari on a Mac:
126|@BMWID |Expo1d |7 7 (AP ! & i Information site, the Safari&ieB L. BiEiZE LD [safari] > [REI > [FS1/S—] > [FTATDookieE IOy T3] % [AT] (CLT &L, % E @ ) ) ) )
(EDWT  |logging in in [R—ZEBITFEBA. £ Launch Safari, go to “safari” in the upper left corner of the screen -> “settings” -> “privacy” -> “block all cookies” to and turn it off.

<DOULFALTMIREL
TVWEY ] eRrenoy
A>TEEEA.

message “The page
cannot be opened. Many
redirects are occurring”
and I cannot log in.

<Jtva> (Windowsd 3\ \(EMac) TMicrosoft edgefIFADIBE>
Microsoft edgeZi28 L. EEALD [---] > [®E] > [CookietH - hDF7ItzRFHA] > [Cookiet - k F—HDEMREYIER] > [Cookie T—FDRTFL
BHIMOEDA NIHEIY S (#EE)] & [A>] LTS,

- If you are using Microsoft edge on a PC (Windows or Mac):
Start Microsoft edge, click “...” in the upper right corner of the screen -> “Settings” -> “Cookies and site permissions” -> “Manage and delete cookies and site data” ->
“Allow sites to store and read cookie data (recommended)” to “On”.
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https://www.expo2025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_registration_manual_en.pdf
https://www.expo2025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_registration_manual_en.pdf
https://www.expo2025.or.jp/wp/wp-content/themes/expo2025orjp_2022/assets/pdf/tickets-index/id_registration_manual_en.pdf

FA( FA( FA(
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1) () (3)
HBIDOJ1>] Web E ID Login] Can I
3 5 WaLL :/] © [Expo . ogin]Gan Tuse I - . . . . . - - . You can use email addresses such as Gmail or your mobile phone's email address, but please make sure that you can receive emails from the “expo2025.or.jp”
127|050 |Expo 1D ®0O2-> |About @OJ4 |How tolog |A—)LIHEHEEDA—)L [any email address, such  |Gmail/x EDA—)LEREIEDA—ILT RLANTFIFTEETI N, [expo2025.0rjp) D RAAZHSDA—)LAZETEDNHR SN, domain
X 5 5 B e oo in.
p [EDWT  |logging in | >75iE in 7 RLRFEARA—)LT |as webmail or a mobile A=)LT RLZAD@ (7v h—2) MBI [--(FTII\AT2)| BEFENBHBERF. A—ILIPSURENZIFENRBDEITOT, TEE LS. . " . . " "
_ ; Please note that if your email address contains “-- (double hyphen)” after the @ (at mark), you will not be able to receive email newsletters, etc.
BEZFEIH. phone email address?
3 [Expo ID Login] The
CRILIBTEZA724) ETE screc:n says, ?Vo]ur login
TO21 > OERNY) 2 M5y 02— onEBEIDEDY > ENE T ERRENBBANTENET, ) !
3 5 has expired. _ _ e e — _ _ e — If you log in to Expo ID from your bookmark, it may appear.
- ®0O2-> |About @OJ- |Howtolog |NaxLrz) . BEALIC [BBIDAZ1—A) EWSRIUHRFENTNBEBVEIDOT, TNERT ERBIDICOT>TE, [HIBIDA=1—] fERrSNME@ER<OT b . . -
128|@71EID |Expo ID conT  |iogging in . in AL T e Please continue [ If you click the “Go to Expo ID Menu” button on the screen, you can log in to your Expo ID and the “Expo ID Menu” will appear and you can log in without any problem.
- el -7 ! N ib T operation.” message - ° _ e _ . o — - . If you like, you can bookmark the Expo ID Menu when it is displayed, and this screen will not appear.
We 1 EVWSAvtz £BULINIE [BIBIDAZ1—] FRRSNTNBHICT v II—I U TWERL EABBENRRSNBRDETOTESRL IS0,
_ appears on the Expo ID
BREND .
login screen.
N Expo ID | Al BIBID (OT1>) BEZIYIR—IU. BINSFITRTDELS—BANRRSNZBANTENET. ABIDOJ1 VEEZT Y I —I URNESHE
(BFigIDOo+>] Jwo £n:::age .:g;.ns]planee;'ror L\bi@‘( 2 4 / ~ = = - 4 < > If you bookmark the Expo ID (login) screen and access the site from there, an error screen may appear. Please do not bookmark the Expo ID login screen.
3 5 5 is displayt o -
®0%4 > |About @O%4 |[Howtolog |¥—2UIZRIEID (OJ1 . N N Click the red button that says "Expo ID registration site" on the Ticket Information Site to access the Expo ID login screen. https: w.expo2025.0r.
120|05®ID [ExpotD |2 1A ak 9 & when T try to log in from |BFOF4r hA > T4 X—53 >t hORBOR VIS [HBIDBRYA N ZFFL. HBID (0J1>) BENS0I1>LTFEL, Ve Bxpolbreg poibios : e
[EDWT  |logging in | >7i& in >) BENSOIA> Uk ip/en/tickets-index
BIS—HEREND the bookmarked Expo 1D Ticket information site:
° login screen. FOYR2IARA—ZIZHA '
(Bt8IDOY+>] 5 |[Expo ID login] I use safariT [TS5AR—rISDX] ZHALTVIHEEF. —SBOBFTSEIBELRVNEENTENET. If you are using "Private Browsing" in safari, some operations may not work properly.
130|®F8ID |Expo 1D ®0%4- > |About @04 |How to log |HdsafaritFS-/_X— kI |private browsing on BAADEITN [TSAR—KISOX] ZRFELTHHRULEESVETLOBEOLET . Please turn of "Private Browsing" and try again.
= (EDLWT  |logging in | > 753 in SOUXBESTEINIEL |safari, will it still work
<EELEIH. correctly? LRBRLTESHESIELRAVEAR. —E. B5TJS5DY (Google Chrome, Microsoft Edge) THAU K EENLDIBENULET. If the above does not work, please try using a different browser (Google Chrome or Microsoft Edge).
DHEDDRV [HIBIDOSHSE] X—IJL° [HBEIDD/ (XD — REFREAURLOBHIS B A—)LBBVEBEE. 7HD> hotFa1UF 1 185k %z3@{ELT< |If you receive an email titled "Expo ID Notification" or "Expo ID Password Reset Notification" that you do not recall requesting, we recommend strengthening your
e ID Login] 1 - ZE0. account security:
xpo ID Login] I receive
(SWIDOS1>] 5 |an zmall tlt|gd “Expo ID DOTEBRLTNBA—ILT RLADEE @ Change your registered email address
131|loBmD |E D ®0OJ> |About @024 |How to log IDOEASE] ; JUHE | Notification”. but Iph QARNHERDB/ELCDNT, [A—ILICEBRIE] H'5. KDTFIUFT DB [ERRIE] F2@d [PTUICKDRIE] ([CEE @ Change your identity verification method from “Email verification” to the more secure “Biometric authentication” or “App authentication” http: vw.expo2025.or
XpO _ N —JLA'E |Notification”, but I have .
CDLY I 755 C = 1z hi / / o/en/in / /
(EDWT  |logging in | >75%& in WA ST ALY, | no recollection of ®)RDT— ROZEE 3 Change your password ip/inquiry/form ip/en/inquiry/form
requesting an email. . 5 . - - ~ 3
ZEgTOJA>. J(IRD— ROEEENTERVESE. UTFHSSHVEDE <ZE0. If you are unable to log in or change your password yourself, please contact us:
ABFoy MOBBIDERICE T 2HMLEahE : Enquiries regarding admission tickets or Expo ID registration:
REEDDR [BIFIDOBHSE] A=) [HEIDD/ (R D— REZREAURLOBINSE] A—)LHBUVWESE>. 7HhD> hotF1UF« izE#ELTL  |If you receive an email titled "Expo ID Notification" or "Expo ID Password Reset Notification" that you do not recall requesting, we recommend strengthening your
s@IDOo1>] B [Expo ID Login‘] I received ﬁfb\g ) account security:
DO I— K5 an email titled ‘Notice of |OTEEEL TLBA—ILT RLADEE @ Change your registered email address
132|®FBWID  |Expo 1D ®0OJ-> |About @024 |How to log URLOBHISE | X—JLh URL for Resetting Your QARNHERDB/ELCDNT, [A—ILICEBRIEI 15, KDTFIUFT DB [ERRIE] F2@d [PTUICKDRIE] ([CEE @ Change your identity verification method from “Email verification” to the more secure “Biometric authentication” or “App authentication” https:/ 025.or | ht|
2 (EDWT  |logging in  [>7%  |in R N Expo ID Password’, but I |®/(RD— ROZEE 3 Change your password ip/inquiry/form/ ip/en/inquiry/form/
BN, DHEEDHR .
m have no recollection of
: this. ZEETOJA>. J(RD— ROEEENTERVESE. UTFHSSHVEDE <ZE0. If you are unable to log in or change your password yourself, please contact us:
ABFoy MOBBIDERICE T 2HMLEahE : Enquiries regarding admission tickets or Expo ID registration:
HISIRNEICARANFERIEN A —ILIC L BREECEDD TWEBARERE, 7HU> hotFa1 VT wRkzbLTI RS0, If your identity verification method has changed to email authentication without your knowledge, please strengthen your account security:
(IDOS>] K55 [Expo ID Login] Without |@OTEHRL TVBA—)LT7 RLADEE @ Change your registered email address
> . _ e -
9 N _ I ¢ my knowledge, my QARANHERDB/ELCDNT, [A—IJLICEBREE] H'5. KDTFIUFT DB [EARIE] F2@d [PTUICKDRIE] ([CEE @ Change your identity verification method from “Email verification” to the more secure “Biometric authentication” or “App authentication”
®0O%4 > |About @O [How to log |W\EICAANRERAENA— - https: p02025.0r | https: p02025.0r.
133|@KHEID |Expo ID _ o N . _ N identity verification Q@) RD— ROEE 3 Change your password o o B
[EDWT  |logging in | >75iE in JVICKBEREEICEDD TLY .ip/inquiry/form/ ip/en/inquiry/form/
- method has been changed
- to email authentication. |ZEHBTOJA > TETIC/(RD— ROZELNTERVEDIFEF. UTHSBHLEDELZE . If you are unable to log in yourself and cannot change your password, please contact us:
ABFov MOHBIDERICE T 2HMLEDE : Enquiries regarding admission tickets or Expo ID registration:
[518IDOY1>] [J{R [[Expo ID Login] I did not § 3
134|®FBWID |Expo 1D ®0O4-4 > |About @O |How to log o F@ﬁé’”ﬁj/x—)lxh‘ Ee:;?/e theoglar;]swoll'd o [J{RD— ROBIFTE] A—ILHBEHVRMBE(E. UTFMSHEMVEDE <EE0. If you have not received the “Password Reset” email, please contact us via the following link. https: xp02025.or | https://v exp02025.or
P (EZDWT  |logging in | >753& in = N B ABFoy MOBEIDERICE T 3HMLEDE : Enquiries regarding admission tickets or Expo ID registration: ip/inquiry/form/ ip/en/inquiry/form/
@R reset email.
. _ [2025FEEAERIEES (KR - BEFEAE) OBBICHN. EXP02025 FS4ILFTy M+ MASTICHIBIDY+ ME2025411H308 (H) £E5%L T, A% |Following the closing of Expo 2025 Osaka, Kansai, Japan, the EXPO2025 Digital Ticket Site and Expo ID Site will be taken offline on Sunday, 30 November 2025.
®0O7-> |About @®OJ4 |Howtolog | [FHIDOS-r>] HI#EID [[Expo ID Login]When will . . . " p n
135|@FH1EID |Expo ID _ o N . v BIELET. After this date, all functions, including access to the site, will no longer be available.
(EDWVWT  (logging in  |>75%& in FVDETULEI. Expo ID expire?

FIEEE, POCRESOINTOREEZSHBUVELEIRIRDEYS . Fo v hOBINERRGR EDTRRNUERT FERHICHFRE TS\,

If you need to access your ticket receipts etc., please take action as soon as possible.
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&B77 |Linking to FIBIDE: EBD77 |[Expo ID Registration 5
®0OJ> |About QAT ® 2113 . el 9&.11‘ 7 LExp ) o ] NEBDTHD> S EDEEE, [HBIDAZ1—| R—H5 HEOTHD> hEEiE] R— BEONED—ERD [E#TS) #HITETE |To link with an external account, go to the “Link to External Accounts” page from the “Expo ID Menu” page and press “Link to External Accounts” for the appropriate
136|@FHEID  |Expo ID _ o AUk |external D> hEEETZAEER |How do I link to an 3
(EZDWT  |[logging in . _ WTEFET. external service.
EDiE |accounts | X To external account?
&B77 |Linking to FIBIDE: EBD77 |[Expo ID Registration: 2 " . . . Ay et 3 A
137|05®D  |Expo 1D ®O41 > |About Sﬁ:ui externgal ':E\ E&Eglﬁ;l]&;f\ ENh’aJt ha egs e Iink]to HEBOTHDY NEBIET BT ET, BRBHEVDSNSEDTHDU > MEHALTOJ A>T BT ENTEDILSCRDET. By linking with an external account, you will be able to log in using your usual social media account.
P (EDLWT  |logging in / - - < k2 5l Z (FFacebook &EHE LIzWMBE., OJ - >/_R—T [Facebook] 2L TLVERL &, BIBID, /{IRDO—REANTRI LR OTA>TRITENTEET, For example, if you wish to link with Facebook, press “Facebook” on the login page and you will be able to log in without entering your Expo ID and password.
EDiEHE |accounts DEIH, an external account?
L 3 _ |[Expo ID Registration] I — s . =(= 3 P o frorm A R "
©05> |About @488 |Linking to [ABIDER] OJ1>(C A 004 2 CHALEWNBOTZ D> b EDBEREZTO CVWER ZET, TOFADY MTOJA > TERESICRDET, You will be able to log in with the external account you wish to use for logging in by setting up a linkage with that account.
138|@F1EID |Expo ID _ - o AV K |external FIFAT BSNSEDINE 7 H . 5 SNSEDIEBDT A S EDES(E, [HEIDA=1—] R—=HhS SEOTHD> M@ ] R—JICFIERAL. ZHOMBY—ERD [E#923] %9 |To link with an external account such as a social media account, access the “Link to External Accounts” page from the “Expo ID Menu” page and press the “Link” button
[EDWT  |logging in N media account used for . .
EmiEHE |accounts | D MEEELRL. logi TETHETEFTY . for the relevant external service.
ogin.
N @448B77  |Linking to (B1BIDEER] 4MEBDT7H [[Expo ID Registration] I . _ . _ _ N
02+ > |About BDOTHD> b EOBIEREIRE. [HBBIDA=1—] 5 EDTHI> hE@E] R—J(CTIERL. BEONET—ERD [#IRT ) Zi9 & THRR
139|@71FID  |Expo ID l®’DL\‘C/ logging in HAD> b |external T2 hEDEEERBRLZ  |want to disconnect from 2;5? - e ! G HAREE - G Bl @ive e To unlink external accounts, go to the “Link to External Accounts” page from the “Expo ID Menu” and press “Remove” for the relevant external service.
. e EiEHE accounts (2% an external account. °
E: D
I — @587 |Unkingto | [BI@IDEER] BT L:’?:trationlwmt
>
140|@FH1EID  |Expo ID _ o AUk |external NEBDOTHD> M —EX Y ) BEIDD [OF4> ] R—SICRRSNTWBIY—EXNTHBWERFET. You can use the services shown on the Expo ID “Login” page.
(ZDWT  [logging in N external account services
EDEM |accounts  |(HEATIH. o
can be linked?
[Expo ID Registration]
@87 |Linking to [(SEIDEER] 4148077 |How did you select the
04+ > |About R NI~ EE TEET |social media account that . We have made our selections with reference to previous large-scale events, but we are unable to provide further details. Please understand that we cannot give you
1a1|ormen (Bpon  [PD7TF ALy lexternal s e ' TNETORRANS MRERSFITHRLTEDETH, BMICONTHSERTENRET, TTRESL, nave ‘ P 9 P avey
(EZDWT  |logging in . EBSNS[FEEDKS(CE#EA |can be linked under detailed information.
LDEHE |accounts B
TOETN. “Linked to external
accounts”?
RIBIDTHETHD > MEEE R, BSHBIDTHBT LD MNEEZ UITBR. T5— LR3I ENTTNET, If you link an external account with an Expo ID after linking it with a different Expo ID, an error may occur.
©®05-> |About @487 |Linking to [(HEIDEER] 4M8B7H D |[Expo ID Registration] An [ZDBEF, UTFDOD, @, GDIEETHHL TS In this case, please try the following in order:
>
142|@FHEID  |Expo ID e |logging in AUk |external > NE#EENET ZBCT  |error occurs when I try to |DiRSBIWVNETSOHFEEZTOIA>T 3. (1) Log in using a different device or browser.
< o EiEE accounts S—ERB. link an external account. |@BIDAETHD> hTOTA>FD. (2) Log in with a different external account.
BT HD> hTOI 7D TS, (BIx(EGoogle”HD> hTHNEGoogle 7 H D> hOERERE L TOJ 7D NERET S, ) (3) Log out with an external account. (For example, if you are using a Google account, log out on the Google account management screen.)
i) i R4 %, Ry TPy ITRR “HA> (> | BET . ]
sty |nkingto | PZ¥IPER] F¥ID (@ |[Expo ID Registration I EQI?S_(D?'QJ‘ A"‘ﬁﬁ [igri ';\.g':'?;';'fifg;:wm ANRIFEZNENGD IRPTITEE A Tl 370 GRS M) || o o o oo o o Aple) BNGS @ G B 1 (g e, (o e G S 0 it Al o s iy @enangsl sy el o e
inking to N o ) R = ign in wi pple] K> CERLTR o . N A
02> |About - D1>) BE®D [Signin [can't clike the 'Sign in with § N click the 'Sign in with Apple’ button again.
YE| PRI |[EEoi l@‘)‘DL\‘E/ Iogging|inl | 22 [Stemel withj\) lI_LE't“SI‘ng‘W‘F Apple’ button ongthe oD RV ID (B242) HISSZRR RN iidmE: S i Al TEETr eabEREsee: s 9 |[rny occurgs refresh t:z browser age on the Expo ID login screen to enable the 'Sign in with Apple’ button, then click it again and click 'Continue' on the 'Sign in with
b K> . B b
99NI I w seeite |accounts b2 b PO lin with Apple] REZEBTF L. TAppleTHA > ] BET M35 £EFLTFE. = LD Y o g ¥

TERRN.

ID login screen.

Apple' pop-up.
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(1) (2) 3)
N . P o . The following issues may occl hen using LINE login integration for Expo ID.
BBIDICLINEDS( S aRM NG, FRESIRETFARENSOET, TNEN (B CREULRFESIL S, g issues may aceur when USing oin Integration for £xp
. _ . ) — . _ - . . - 5 _ . Please try the operations described in the ‘Workaround’ section.
OTFIAT SUYNsafaridiBa, [TSAR— NI SOXKEE ZERBT 3 E—HWOREN LFLNT, [HBIDEERSRFADOY—/(TFHREHIS—HREL . - - ; " : - . : q ferm @
FURE] LIS—HERENET. (1) If you are using Safari, some operations will not work properly if you are using the Private Browsing function and an error message will appear saying "An
o " = o S — " A . unexpected error has occured within the ExpoID Management System".
B8 [ZoA=(oPRpe A ETAVEELETPEZ2Y (@, FIEEsEEm) by, Workaround: Please do not use the Private Browsing function or try another browser (Google Chrome or Microsoft Edge)
QB BIDESREICLINEOD + 2@ Z ES IR, LINE b—D(CHIBIDERY — EIADOI+ VBN SN, HETHIBIDERY 1 hOURLDSEMENET . ! L . g. v I g 3 g - a
. _ C e o _ e — . (2) When you set up LINE Login integration after registering your Expo ID, a notification will be sent to you via LINE informing you of your login to the Expo ID
ZOEHENIZURLZD Y Y JTEVWTE. BIEIDOJA VEEICEBH TES. SRFLOEFIUTAREECLDT /LN T OV UENFET. : . Yoo
o . R . Management Service and the URL of the Expo ID registration site.
o |[EBEER : LINBEBACRRESNBURLIZEAEY . FRURLED 7O ESREILET . ) " . . q o 3 ,
o _ . |[Expo ID] After logging in L Even if you click on this URL, you will not be able to open the Expo ID login screen and access will be blocked by the system's security function. https://usrmng.accounts.e|
About Linking to oI 2 DT to the Expo 1D, an erro ) O PO Gl o e T ST Workaround: Please do not use the URL displayed in the LINE notification. Use the URL below to access the site instead 202! d
T u P . X d rror T " N N " . rkaround: u i i ification. w ite i : xp02025.or.jp/idmng/user
44/ @BWID  |Expo 1D - external |, LINEOD-f >y po D, & EXPO 2025 VisitorsZ51IDOS 1 > KBS HBIBED 7T U s~ 3> T, UTBHERRRTE, EL<LINED - > FIB L5 - Clspiay e P
logging in e _ occurs when setting up P _ . a - 3 . o . _ .. _ |https://usrmng.accounts.expo2025.or.jp/idmng/users/screen/menuScreen ‘menuScreen
accounts EETDETIS—ERD. . IDOYA 2T ZCENNDS T LINEOY 1 VEENSELBBIDOJA ABBETC. [BSEHROBECIDIS—HPRELELUEL] EIS—BEEARR . . . : " i i a
the LINE login linkage. anET (3) If the following applies to your device, an error screen will appear saying "Unfortunately, an error has occurred" despite correctly logging in to the Expo ID using
° the LINE login linkage when you try to log in to Expo related applications such as EXPO 2025 Visitors.
<EMTE - R (FR4METORCHTEEDTE) > - gl nag you iy o 9 po refated appieat
3 ) " <Applicable models and conditions (all four of the following conditions must apply)>
+ I0S/iPadOStE#fiAR . frm) PR
. Devices running iOS/iPad OS.
e e A o e The LINE App is installed on your device,
LINEPT UROIA S &Nk PP S 4 i
N - . . _ You are logged into LINE app.
AN RS 2 =R E (TR ATENIasis) SIS An application that allows Expo ID login (such as EXPO 2025 Visitors) is installed
(@5 : LINECA SSBISBSN DIERT D> MBI E TR < 12200, PP po b g el )
Workaround: Please use an external account other than LINE for login intergration.
(AgIDOJ 7o~ 0o
About L [Expo ID Logout] What N . _ N N - ey N . ‘.
45|@FHEID  |Expo ID e — TORETREESRDE e e (53 GV 0720 h33&, FEREYA NIARTHSOTI 7D hEnNFET, BEY-EX2ZHADBEER. O W UBNBHDET, When you log out, you will be logged out of all the various Expo sites. If you wish to use the service again, you will need to log in again.
Ih. .
About HiBIDOJ 7! [m] E ID L it] 1 it 3 a 3
46|@FHIEID  |Expo ID ou 0t RN B |[Eee cocutiiinay BIBIDAZ2—0 (097D K REZZBLTIZE W, Press the “Logout” button in the Expo ID menu.
logging out TORUEL, to log out.
IR OIS ::tu sca/r/1 d::;e y::c;E?t): eID ZCZCL)(:;J; ZVI'a ; :‘ﬂ:llr:‘k/ b:z::l/:sc een/delete/reception
https://usrmng.accounts.expo2025.or.jp/idmng/users/screen/delete/reception ( PR dg). Unes.exp -or-Jp/i 9/u ) recept
in require
About IS *Iofgthe \i:: does not work correctly, please delete your account via the ‘Delete Expo ID’ option in the Expo ID menu > https:// t
. N _ . . b b s://usrmng.accounts.e
. |meletion of Expo DT | USHAEL < BHELILMEARBEIDA= 1~ FRREFTE5] NMSRALTZEN ol t et z s
cancelation [AEIDDRR] B&UE p02025.0or.jp/idmng/user
ORI |[Eooi of L, want o delete my Expo Deleting your account will make your Expo ID unusable. In addition, 20 days after deleting your account, your Expo ID will be deactivated and some of yo / /delete/s i
5 o . . ° i ur unt wil ur Ex unu b ition, r i ur unt, your Ex wil iv: ur s/screen/delete/recep
membershi D PLET S B ETBYE0RT, Bk, REIINE 2 NG IBEE RS CRIDE Ge=(, 3 AR re \stratlgnymformatlon ( asswordyname pema\l address, telephone numberyand countt cogd:) will be auto;atlcallp deleted. Please note that deact\vate;Ex 0 IDs ——
5 RUEES) NEBNCHRSNET., SN BBIDCHRSNERERIIT 3 LA TS EHADTT TR ZS 0. Ot e  teep v v : i
: ; . 3 = - - 3 informati recovered.
eI RS T R, EEL AU SR, (Al e I IRy « If your Expo ID was created via proxy registration, you cannot delete your account yourself. Please ask the person who registered it for you to delete your account.
BTy MEBHEOBE. BRTHEABFY MECHAVERIR BOETOTTEEZZ 0. your Bxpo /o proxy regisation, you you yourser: s N Y v :
- Please note that if you have an admission ticket, deleting your account will make that ticket unusable.
About [Deletion of Expo ID] I - e = . A e - N ey
cancelation [SBIDOES] RIEEGR |want to withdraw a ABFTY NCEABHELEZITMOFEHDA (G, BREEABF Y MNITHATERRADEIOTT IR LZE. Please note that if you have already purchased or received an admission ticket, you will not be able to use the ticket after withdrawing from the Expo.
@FEID |Expo ID of I G erson who registered as REBFRIREDRRFIHEBIDA 1 —nSREBERN—(CFOLIAL. BERSERVAD [BRIER] 20VUyv0, BRIFRAR—T NRRETSE55] > B2 |To delete an Expo ID that was registered by a proxy, access the proxy registration page from the Expo ID menu, click “Registration Information” of the person whose
. - = o s Y 93] ZIBEICHUTIEKCETRRTEET. Expo ID you wish to delete, and then click “Delete Account” on the registration information page.
membership a proxy.
About [Deletion of Expo ID] 1
©5MID |Expo ID cancelation [BEIDDRR] BATE R e r’: - Fov FCBABHERERIMDBEAOS . BREFTY MNITHATERLBDEIOTTEIRL LS, Please note that if you have already purchased or received your tickets, they will no longer be available after you delete your Expo ID.
2 of 720\, . VEp REZRCLDBIBIDEEFENGCAH G, THETEREIIENTEERA. REBERE LU TESOEAICEREFRERMBL TS, If your Expo ID was registered by a proxy, you cannot delete it yourself. Please ask the person who registered on your behalf to complete the deletion procedure.
membership |
About [(Bi#IDDEE] BiEID%E |[Deletion of Expo ID] If I
sol@n® |E D cancelation BEUIBE, BAFEHD |delete my Expo ID, what |[BEAFHDABF oY NMITHBWERZIFR<RDETOTTERIZE . Please note that the admission tickets you have already purchased will no longer be available.
Xpo . -
Y P of Fov NMIESRDET happens to the tickets I | ABF4 v FOERWEABF v MEAY A M CHEREVNET . Please check the admission ticket purchase site for information on the handling of admission tickets.
membership s have already purchased?
About
Deletion of Expo ID] Can . . N . « Deleting your account will make your Expo ID unusable. In addition, 20 days after deleting your account, your Expo ID will be deactivated and some of your
51|@FEID |Expo ID cancelation RLIDRE) S E reinstate m: Ex 0 1D LEUESS e L e et e re \stratignyinformation ( asswordyname pema\’l address, telephone numberyand countr cogd:) will be auto\r/naticallp deleted. Please nlote that deact'\vatedyEx 0 IDs o
i of BWIDESETEETA, v P TEBMOPLBWENVLED, HBVNEBENEDETA—ADSANRRIER (SEIDICBRUI, HEM. BEES, LEARD) EHEITIL. g ' on P name,  telep i v : i
membership after I deleted it? and deleted information cannot be recovered.
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1) () (3)
- ::::;afon (SBIDDES] Bat [Deletion of Expo ID] ?r(:;) I:vs ir;gf:né;:!:f?;{zs:(;r:; w:l::;::m wi:ftt:ed:\:;:z:,t::t in some cases it may not be possible to restore the membership within this timeframe due to the
- il " - * I require r Uil I I l withi lation. a8
152|@718ID  Expo ID “_CK of HIBIDOREEERDHE LT |Can I cancel the deletion |iB& U TH SHEMBMNATHNFEIETEE I, AAERPIHRERATOUEORMEHE LRDBACKIDMICEDRVMBEETENET, ZTHEFEL. -, ja\l us s S00n as possible orpuse the cgontact 0 (B e 0 (0 sy (e 0 (EGiem § WEITTES, (R GRIAeT, 60t Gfea of it e st an o
) 2T, of my Expo ID? TEBRODBWEVELE D, HBVGBHNEDE T A —LNSAAERIAR (FOIDCHRUE, HEM, BEES. £EAR) ZHERTFL. P P Y ‘P ' g
membership your Expo ID).
_ Admission Tickets] Can
OABF ONEF | ppout DN BT Enused tickets be :
153 Tickets Ty RED | Fov MIEAFEILOREL READBETEFTY FOIWRUIFRIFTOER A As a general rule, refunds will not be issued for unused tickets.
Ty bk Tickets refunded after the Expo
(Aye TEEIN.
has closed?
OABEF DN How long will the EXPO 2025%H PRERS (KPR - BEFEHTE) OBIRICH. UTOBED 1 ~MCDEHU TF2025F11A308%2 50 TH—EREKT - BHL. FIAZFILEETE htt]
- 23 ° TREN = = T - o https:/ D
Q@QABF 5 ___|About EXPO20255 HILF Iy . g . N ey ﬁ’i - 2 f o . .. N 7 With the closing of Expo 2025 Osaka, Kansai, Japan, the following sites will be closed down on 30 November 2025. After this date, you will no longer be able to use all 2 .
154 Tickets Ty T | _ 2025 digital ticket site be |FET . BIHEE. U1 MODTILREZELINTOREEZCHAWVEREFRRDET. Fov SOBINEREVBRAEROWER - RESHLELS . B ) " ) . . . . N .ip/news/news- 11/1818h0
v bk Tickets A MEVWDETHRRS | . . . features, including access to the site. If you need to check or save information such as ticket receipts, please do so as soon as possible.
(Aye nEgm? viewable? DICTHIBNVEIZEF I LOSBRANRLLEFFET. 0251031-01/
A T R et This service displays the purchase history of tickets purchased by customers on the official ticketing site.
QEALR About the D NLINGETS [FAD MOEE I (Eaalis EREanes, Seetw M NSRS EEL DS, s LN % Even if you tranpsfeyr the ts:ket to someo:\ye else afterp urchasini T’twwl\ continue to be displayed in gour lurchase history. However, tickets that you added usin
- AE5rp |G of N2y ] AR |[Admission Ticket] How | L&, 22U, 527y hOBMER) REBUTEMUEFY Mo, 1527y MORHEL] TRIMORF Iy M, A0 NTRAWEROEF o T o o e e e e O e e e e i ooy e oo oo T o e v o
W " It 1t Istrati T Ie Ve rou I T wil i l ur purt I .
155, P Tickets OO purchased DERRICDNTEZXTLZ [can I view my purchase |2V\D T, BABEC(FFRRSNELA. ? ¥ play VT 2 11/18F %7
WEDNT admission su history? Please note that this service will be terminated on 30 November 2025 and you will be unable to access it after this date.
. " Il VI wil rmil Vi r u wil u I T thi 3
tickets. B, HH—ER(F202564118308%E> THET - B#EL. FIAZFILEETAEEY. i
Visitin Visit date and time
e T M I S GRBERTH] FZ0E Ee;e'wation] o sets
B - J(EY ! | visitin B CORGAKFFHINTE _ _ Even if you are unable to book a visit for yot eferred date and time, no refunds will be issued. If you hold a ticket, please book your visit date and time as early as
156 * [pavilion, [F#aizon V"9 SN refund if 1 am unable to | HEOBRTCOREFHNTERAVBETSE, F4ov hOIMNELRTONER A, Fory NBRE0AERHORERBTHZHRENNELET. EEIAEEESE VU R R ! DD I b Hipiet — VRSPV ! ny
A AR date/time ROBES, LRIFTATETYT . possible.
and event | T ) make a reservation for my
> hEH ) reservation e 3
bookings preferred date and time?
About
@1 Events @l attending or HEBDRT =2 —)LAID |1 would like to know the 0; 0;
> ° Fa= 5.0 5.0.
157, — R 2 o[ 9 SHPDAR ML >F —EHaARWebT A MCTARLTHEDET . A calendar of events during the Expo is available on the Association's official website
k- BR  |Exhibition — participating =A% schedule of events.
in events
@(~> |events- |@iteut |about @9’7*2 Signature | S F v —/tEUA & |What are the Signature f‘)d*ﬂj\ﬂ*/?ﬁ')?ﬁ/l (‘KKWE e Bﬁﬁﬁ@%’%@ﬁ/\zi[’ﬁiﬁ?%B)\@jD?l7"1‘77]‘1@3%/YEU?P/‘C@‘; 24T [LWO5O/EETOS T b EMFE |The Signature Pavilions are”pavilions located in”the centre of the Expo site and led by eight producers. The overall project is called the “Brilliance of Life Project” and e s
158 k- B= |extibiton |> =20 |Paviions F—)C Pavillons AT Pavilions? n. InNsoIEVA>E [203Fv—/(EUA | ERBLTVET. these pavilions are named “Signature Pavilions”. e — —
-2 [ o o [ I, Verview/pre p/e )
- - EuA> TE5DN HUSTBNMLTVETY. Please refer to this page for more information. 2 = e
271— 3 ) — o -
159 @4(~> |[Events- [@/(EUZ |About 2"’17 Future Life oy B O i s Sadiy 567 BAEBRFARIELTWVET [Society5.0 1 &@H1/(—ZMET+Sh)L RER) BRZBECHESERIRATAICED, BEFKREEHARRMOMRRZMILY |Society 5.0, as proposed by the Japanese government, refers to a human-centered society that balances economic development and the resolution of social issues
-2 . iy o .07
k- BR |Exhibition [>(CDWLT [Pavilions . Expo 1/ v 3. AEHRLDOHE (Society) DTETT . through a system that highly integrates cyberspace and physical space.
@ZEFRST |About . . Advanced Air Mobilit; . it - e " . Advanced Air Mobility is an easy-to-use, sustainable, next-generation form of air transportation that will be realised through electrification, automation, and other
@+~> |Events - _, N [ERROILT] ZRAD I . ,Y] “ERAIILI EF, [BEME. BEMLEV D Mz B ERERED EOBREC LS TERENS. FIALYPT SSRAERDREROZOBBHFE] TY. . Y L y - g. P .
160 _ o JLRIZDL) |Advanced What is Advanced Air . N _ . _ _ aeronautical technologies including vertical takeoff and landing etc.
k- R |Exhibition . - LR EFEATID, . FKRINE PR TOBEBZ EUHE T SEBREOBIHNELECRD ENFEINTNSTENS. [EOBEBHESR| ESHNTVET. . o _ . S " P A o .
T Air Mobility Mobility? Once realised, it is expected to enable freedom of air travel, including in mountainous areas, therefore it is referred to as "a revolution in air mobility."
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(1) (2) 3)
- T would like to ask
S Theme F—XD+«—0ODIOIS |questions and give m:
161 @4(~R> [Events- [@F—< [Theme T1—D - ZI’\]“F’JL\TEF“] se 9 o o e v F—RU«—ODTOIS LRSI, EREENEEL TV, T—I D1 —4FHEWeb([CIBHESN TV S REERRRL CLVEREE, TOMATE%ZHANTL |As the programme content of Theme Weeks is organised by the individual organisers, please check the organisers listed on the Theme Weeks website, find out their  [https://theme- https://theme-
.. weeks [ o]+ = opinion on the N
k- B |Exhibition [Dr—2 [Weeks Joos = = B ErEE 255 \MatEs8MmuILET. contact details and contact them for further information. W p02025.0r.jp. n 2xp02025.0r.ip/en
A programme |ZSUV/Z0). programme content of the
theme weeks.
Oer= Theme
@(~N> |Events: |@F—< [Theme 1= F—X D+« —2ICDWTH |1 would like to know about _ https://theme: theme
162 " {X F—XD1 —FFRWeb(TT: LTHDET. This infc tion i ilabl the Th Week: bsite.
h-BR |Exhibition [1—2 |weeks  [70o5 Y€ for, the theme week. TOXOA - RRWebCTRRLTED 1S information 1s avatiable on the Theme Weeks wepsite x002025 0r.ip p02025.0r.p/en
A programme
5 [TEAM
;;po About the
e @+~> |Events - TS TEAM EXPO RIART 071 R & R S S RRANTSO7« ZAEF, HROBERFELMRIDRULRTOS T MERETZITOISLTYT. AR - MERBOT—(E [LWDOEIEFKEHRDTH 1> |"Best Practices" is a programme that disseminates high-quality projects that solve important global issues. The theme of Expo 2025 Osaka, Kansai, Japan is "Designing
1 T I [4
k- B |Exhibition 0554 2025 TIh. TY. KR - BIBERBORR NTS5O7 1 RCF. COF—IEERTZTIOS T MEENE L. Future Society for Our Lives". Projects that embody this theme were chosen selected as Best Practices for Expo 2025 Osaka, Kansai, Japan.
7hk programme
21T
Where can I find
questions about the TEAM
[TEAM EXPO 2025] 2’00 B0 S
rogramme
® [TEAM Tl CLELL 55 (memhership rg istration
EXPO GIBEE TR Sl co-creation :hallin e, co—’ TR BFROAE] F L SLFl E= e GUBREDS T NIR TENETONELERATLY EasaE FAQs about the TEAM EXPO 2025 programme (membership registration, co-creation challenge, co-creation partners, everyone's contribution, site operation, and TEAM
@f~>  |Events - TEAM EXPO T HABORE. T ‘ 98 O | antid, MFUSOECBRLTEOES. " progr P reg ' e P  every » site operation, y
164 _ 20251 7 o . |creation partners, EXPO pavilion-related matters) are available at the link below.
poliy |[FHEEED OJ3 Al e FLIR TN EFOME everyone's contributions https://team.expo2025.or.jp/en/article/A10014
22 |programme UASBE) (CTBER (S " |https://team. expo2025.or.jp/ja/article/A10004 s e
21T .. . |site operation, and TEAM
R N TS EXPO pavilion-related
THBRNEEDD, P
questions) on the FAQ
site?
©fEBEAD |About .. |My organisation would like
@1 ~> |Events - o | FeERESAOREEIRT e AR NBARY REHCA—LTBEVEDE TS, Please email the Events Department, Events Bureau.
= k- R |Exhibition L TE200 | FREERE]D (0={0} L R BEVEDESE : syusaisya_saiji@expo2025.or. Contact: syusaisya_saiji@expo2025.or.
- T of events o the organiser events. me ORISR ER eI SNSRI WO
L>— NCRBOBEES LD, BAEHICEESBOEDEIZS. Please contact the shop where you purchased the item directly via the telephone number on the receipt.
[BIESHERESE] [Store Contact Information] )
i https://exp02025mlo.jp/
2B | il The product [ purchased. [\ o0 s
166 GORBA | Visitor O2BAME [About on- | AT+ stores at BALLZERELS—bD and Ehe recei tpare ot MARUZEN : 06-4300-6970 MARUZEN: 06-4300-6970 : p——
> . (- " il = 1 . ent/themes/ex -
B—EX |services |RICDT [site facilities [ )LZ NEN'RRD g KHIFARE : 070-1414-2333 Daimaru Matsuzakaya: 070-1414-2333 SRR
the venue the same. N 2025/assets/file/officialst
77 (FE5— ) (West Gate) r—-
XTI © 06-6616-8366 Kintetsu Department Store: 06-6616-8366 el
JRFEEZA : 06-6456-7208 JR West: 06-6456-7208
LS — NCRHOBEHES LD, MAEHCEESEVAEDE 0, Please contact the shop where you purchased the item directly via the telephone number on the receipt.
[BIEEHEIESE] [Store Contact Information]
O=BA . The product I purchased | (3&"— ) East Gate;
. » . (2270 offical | mALmamEELTY [ P U ( )
e ORIBA | Visitor ORIEBANE [About on- | AT« storesat |12, . ERLTEL was damaged. I would MARUZEN : 06-4300-6970 MARUZEN: 06-4300-6970
H—EX [services |[E&IC site facilities | =¥ JLX the venue ;\“ e like to exchange or return | KFUHARE : 070-1414-2333 Daimaru Matsuzakaya: 070-1414-2333
venu o .
~77 it. (T — 1) (West Gate)
FHKEEIS : 06-6616-8366 Kintetsu Department Store: 06-6616-8366
JREAEA : 06-6456-7208 JR West: 06-6456-7208
L>— NCEHOBEES LD, BAEHCEESHLEDE 0. Please contact the shop where you purchased the item directly via the telephone number on the receipt.
[BIESHERESE] [Store Contact Information]
G Official I would like to exchange E&={ s
GORBA | Visitor @=HANE |About on- | AT BALCERERZHR, 'R = MARUZEN : 06-4300-6970 MARUZEN: 06-4300-6970
168 N ) - ) I stores at or return the product T N . ontent/then
H—EX |services |/ICDUT [site facilities |+ JLR Pa— LTIELL. urchased. ARAHMRE : 070-1414-2333 Daimaru Matsuzakaya: 070-1414-2333 S
~7 a : (#@o— ) (West Gate) o
ITEXEESE @ 06-6616-8366 Kintetsu Department Store: 06-6616-8366
JRFERA : 06-6456-7208 JR West: 06-6456-7208
BROFFTORRFELZEDOTHEDEIDOT, RIBADEHICTITHERZE0. The availability of products changes daily, so please check with the stores at the Expo site.
[BEEHEIEE] [Store Contact Information]
" N https://expo2025mlo.ip
DREA S (®F—b) (East Gate)
wp
Ge) RIA | Visitor RIBANE |About on- (AT storesat | BROEBEMORE I want to know if a MARUZEN : 06-4300-6970 MARUZEN: 06-4300-6970 AJ .
BER [services |BIDVT site facilties | SvILR [ o i ="' |product is in stock. KA : 070-1414-2333 Daimaru Matsuzakaya: 070-1414-2333 conen "‘“ —
e venue 5/assets/file/officials!
~7 @51 (West Gate) S Lo
SEXETHS : 06-6616-8366 Kintetsu Department Store: 06-6616-8366 s L
JREGEA : 06-6456-7208 JR West: 06-6456-7208
iRV ER, EERRERIBAOERCTITER S0, Please check with the stores at the Expo site for product availability and inventory status.
[BEEHEIESE] [Store Contact Information]
" N https://expo2025mlo.ip
B Official T want to know which = (East Gate)
wp
GORIBA | Visitor OK1IBAME |About on- | AT (BEOERZE) BRFEL T ) MARUZEN : 06-4300-6970 MARUZEN: 06-4300-6970 .
170 X . I stores at stores sell a specific X content/ther o
H—EX |services site facilities | = +7JLX WBEHEH D0, RAHARIZ : 070-1414-2333 Daimaru Matsuzakaya: 070-1414-2333
the venue product. N ets/file/officialst
=77 (F@o— ) (West Gate) f
IEEKEE/E : 06-6616-8366 Kintetsu Department Store: 06-6616-8366 st.pd
JREGEA : 06-6456-7208 JR West: 06-6456-7208
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https://expo2025mlo.jp/wp-content/themes/expo-2025/assets/file/officialstore_list.pdf
https://expo2025mlo.jp/wp-content/themes/expo-2025/assets/file/officialstore_list.pdf
https://expo2025mlo.jp/wp-content/themes/expo-2025/assets/file/officialstore_list.pdf

FA( FA( FA(
No. Hiiker Cate: Sries Fiiker Cate eries TS Cate eries &R Questions B Answers URL URL b
: JUX Y VL] g FIUM g - = (English Version) /Update Date
1) () (3)
SRIBEEFA> 512X BTZTD TOBIEMHICERSHRIZE 0, " . -
(& ) Please directly contact the shops that have online stores for visitors.
_‘u X [Store Contact Information]
e (BRT—b)
DEBE | ool I would like to ask about ~[MARUZEN : 06-4300-6970 EREE)
SRIBA  |Visitor DELANE |About on- | AT RBE@ITAS S . ) MARUZEN: 06-4300-6970
171 N ) o ) o stores at _ the online store for KAARRE : 070-1414-2333 .
HP—EX |[services [ERICDUT [site facilities =)L TICDWTHERL, o N Daimaru Matsuzakaya: 070-1414-2333
the venue visitors. (T~ )
~7 (West gate)
JREEEA : 06-6456-7208 IR West: 06-6456-7208
est: 06- -
KIFEK(EA > 51 P RFEEIT> THDHEEA . .
*Kintetsu does not sell online.
BRI AR 2 RIS BRI e aeane e The deadline for access to the online store for visitors is 6:59 on the day after your visit
Zof)(RO— RICEAIZBMVEDEE. /(RO — RESZTED (R EHICEESER ZE 0. L . ) Y Y . ’ https:/, .expovisitors.
. For other enquiries regarding passcodes, please contact the shop where you received your passcode.
[BIEEHEES] N expo2025.0r.jp/service-
N [Store Contact Information]
O2BA . - < — I entered the passcode for| (84— ) support/a6cbced4-bf65-
®=BA | Visitor @SB |About on- (AT« L] i the online store for MARUZEN : 06-4300-6970 =G 4470-a409-
172 5 : e : J— stores at FD)RI—REAALE | MARUZEN: 06-4300-6970
P—ER |services [E&(CDUT [site facilities |= )L . visitors but couldn't KAMARE : 070-1414-2333 . 325279871892 gl=1*12x
the venue |HAANH DTz, ) N Daimaru Matsuzakaya: 070-1414-2333
>/ access the site. (#E5— ) (West gate) e24y* gel au*MTU4MTQ
JREABZR : 06-6456-7208 wi Q5NJOQ:
Xi&ﬁzﬁ\ iygdas NSO IR West: 06-6456-7208 ODkANi4xNZOSNIOZN
pSlic BRFEZ4T
e *Kintetsu does not sell online My
Qe Official T would like to enquire TR N AR, Please contact the store directl
ici would i uire re directly.
173 S |y e ol stores at PPN about the MYAKUC—IMVAKU IS [Store Contact Information] !
H—EX |services [E&ICDUT [site facilities | =+ JLR <UJ EDVWTHERL AT+ 247 )LA RFZMARUZEN JUNKUDO : 06-4300-6970 .
[ the venue plush toy lottery. Official Store MARUZEN JUNKUDO: 06-4300-6970
@y [About
SRIBA | Visit SHEOFrYS LR About Cashless S e 025.0r [ https e 025.0r.
174257 e .or =3 LRI [cashless o )/1< out Zasiess SEIVICES | s immma it F v v S 1 L R EHBOSMEH > TRT W LE LR The full cashless payment system implemented throughout the Expo 2025 Osaka, Kansai venue has ended with the conclusion of the Expo’s official period. e o ’us . o
P—ER |services iy —— P—ER[CDVWTHXT After the Expo ip/en/cashless/
For any refunds, cancellations, or corrections related to your payment, please contact the store directly.
SBPRCRBTFrYSa . RFICHDIRD. BUH. BECOVWTESEREEHEEEPOMDELUTESEYT. ABDOL S — M) LBICEHERUVIEHESH HDHEE TS5 SICHBEEEHFA|If the white receipt you received shows the store name and store number at the top, please call the phone number listed there.
e @F+vwy  |About shs =4 _._ |Regarding Refunds,
i SEI\A | Visitor > L= | cashiess L ZRE%E U hi EaH (SR Cancellations, or WUFED,
HY—EX |services ;L\‘C - . &, HUH, EIEXEZE LT - - 'f . G L — NIEHBESORHNR, BEOLS— MUHRVEEER, BRTEROEBREEANTHRIBLET. If your receipt does not include a store number, or if you only have a blue receipt, the Expo Association can look up the store’s contact information and connect you
ayment orrections of Payments o 8 . . . .
pay AL 4 18, EERANBR, LS — MERBEEBRE TSI LN TEERAD TS TRASETLSHILET. accordingly.
Please note that if the store name cannot be identified or if you do not have a receipt, we will be unable to assist in connecting you with the store.
[EXPO20255 4L DA LY K] PTUH—EX (Sv o1, SvoMR 1 Svo—> 1, BESEEY—EXR (SBT) ) (CDWVT. 20254108138 (B) OX
. _ _ _ . | The “EXP0O2025 Digital Wallet” app services—including MyakuPe!, MyakuPo!, Myaku-n!, and the Business Collaboration Service (SBT)—will begin a phased transition to
I - BTN T £ > CHRERER DY — EXNEIRBTEMELET. BAFRSBEURT D1 —LIEDVTIE, 9/3DBEDT L RRRETHEL I J eP 9 " 4 Y 0 anap
@+ty  |About the What Will Happen to the | &1 the services of participating partner companies following the conclusion of Expo 2025 Osaka, Kansai on Monday, October 13, 2025. o
W b W.exp 5.0.
G®=HBA | Official SEDTZHITA LY N N For detail the t iti d d schedule, pl fer to the A iation’ I d on September 3, 2025.
- - & 3 5 = 3 , 2
PP onT [wallet After the Expo? R THPRAE TEERADT, BIEET—EABOE T AL, po, I oerding. . Yy e e o 0250903-03/
Please note that the Expo Association does not act as an intermediary; for assistance, please contact each service provider directly.
https://www.expo2025.or.jp/news/news-20250903-03
https://www.exp02025.or.jp/news/news-20250903-03/ ) G I/ 4 y
@/{—F+ |About FS3FI5—n7—h- |Will the archived videos of There are no plans to stream the archived content through the Virtual Expo App.
®/)(—F+ |Virtual [OR AW N . i N=FvILRET7TVELTOF— A1 TRERFELTEDFEEA.
177, rtu JLE{E77 |Virtual Expo - Events TBRFECTICELRE the Natlgnal Day _ The distribution via the official YouTube channel has not yet been decided.
VA8 Expo Y ~ o ceremonies be made HEARYoutube TOERMEFHRETT .
=PLT | App aue ‘ available anywhere?
N ®©/\—F+ |About
J\—F+ |Virtual FTUBWDETHEATE i
178® "8 st |Virtual Expo Until what date can Tuse |1 35 3 pospret— PRHETURLES, The provision of Virtual Expo App will end at 23:00 on Monday, 13th October.
IVEE Expo UIEoT |App FIN? the App?
;
3 @/{=Fv |About . i 5 S _ 3
179 ®/\—F+ |Virtual L1877 |Virtual Expo THUT MERIFESRD What “:'I_l ?appez to ”’f‘{ BESBETETHDS MEREIELTEDEBA. 8. U—EXRTH. PITUERESBEE (NTTI/F1—) ORI IFERISFCEINT, 275> [Japan Association for the 2025 World Exposition does not collect any account information. After the service ends, all account data will be securely deleted in accordance
V1S Expo _ 2 FIN? account Information alter | | ywep gz (CHlR NS, with the terms and conditions provided by the App provider, NTT QONOQ.
U(CDWT |App Expo ends?
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https://www.expovisitors.expo2025.or.jp/service-support/a6cbced4-bf65-4470-a409-325279e87189?_gl=1*12xe24y*_gcl_au*MTU4MTQwODk4Ni4xNzQ5NjQ2NjMy
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https://www.expo2025.or.jp/news/news-20250903-03/
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Ot |virta | ST [Avout J—FrBETTURE Wil 1 stil be able to play
180 =i E VR8T |Virtual Expo HETREITLABETER< | Virtual Expo App after the | PTUIRBHE T#IETL AL ER Ae ST AUV, Unfortunately, the app will no longer be playable after the service ends.
R UICDT |App ROFEITH? service ends?
O Vi | /ST [About 10A138(B)(cFL-re23 |Will the App automatically
= irtual i i 3 = >
181 LB - L1877 |Virtual Expo BEICIR D I2IBE (58I (T Z:uzt3dg:2r:fr\i;r:3apla{|;tgh 23 (ICH— ERRTENEENRF A UEY—EREFIBTEERA. TR, At 23:00 on Monday, 13th October, a service termination notice screen will appear, after which the App will no longer be available. Thank you for your understanding.
- N B 2
UIEDWT (App BTERDFEIN? October?
N The following two types of images are allowed to be posted on social media platforms:
. D){—F+ |About FTUETHERIU—2 — . e 9
182 ®/(—F+ |Virtual )Cl),731§7; Virto:al - : S \‘)iZi’&SNS('}"; fan I;os/t\my T’tcreetrl—:shots TEMEIRRDOBIE+ ¥ 7 F v HEE[C K> THREUZERILE] SLU [TOT+ —)LH— R O 2 BEAEFSNSIEREIT> COERL ZEFMBETEOERA. ZRU. - Still images captured using your device’s screen capture function.
LA |Expo ’ 2 = ¢ <P |irom the App altertne g o 29I BB T — U DBV BFIOS L2 D E T - Your profile card.
UICDNT |App LTBRVWTIN? App service ends? X . X
Please note that images can only be captured in areas where “No Photo/No Video” mark are not displayed.
FIUET A SR —ILiklE. BETTUDAEECENRETOT. CTRES0, Please note that once you uninstall the App, you will not be able to install it again. We appreciate your understanding.
o OFor Smartphones
I s <Android>Long-press the App icon on the Home screen, then select “App info” and tap “Uninstall” or “Delete.”
LA AT PR 2.5 ZEANLITDS (A= (LI SR <iPhone>Lon : pess the Aj pp'c::)n on the Home screen, ’then select ”DeTeie App” to n?nstall the A -
i -pre i reen, uni .
<iPhone>7i— ABEOT T UPAI>ERMUL. [PTURHIR) F/eid [AppZHIR) ZRRL. (7T URHIRI 25y T UET, e it it il
OPCOIBE
Refer to the “Readme” file provided during App installation.
TR =R S SN, Sy Dej (:ndm on your s stelmpe;\\/’ilronme‘:\rt‘ gdr:rnilstrator : rivileges may be required
12U, BIRIC ko TT oA SR M U (CERE RO SNBEENH0ES, TOBEEEIET N> NCRIFEF> TR, pending on your sys am environimet, acmi privieges may be requirec.
. _ . . In that case, please authenticate with an administrator account.
SMEEFET AR =T GAVE: F2AZR =PI <Windows PC>Use the uninstaller to uninstall the A
1. Users¥<1—4%>¥AppData¥Local¥Programs¥VIRTUAL EXPO 2025 APP NiS&h o
— - 1. Move to Users¥<UserName>¥AppData¥Local¥Programs¥VIRTUAL EXPO 2025 APP.
®/\—F+ |Virtual @=eAp | [k FIVDTA VA R=IL i & PR =R E T 2. Run the uninstaller(unins000.exe)
183|® L1877 |Virtual Expo JoPr How do Luninstall the | 2 pcs @77 U4r—S 3 > AT 7 (LOBIBERIBL T RS0, . e,
WFtE Expo - TTEEHATLZE. App? — o . <Mac PC>@ Delete the main application files.
UEDWT |App 1. Application (/Applications/) 74 )L5 (L&) o
: e 1. Move to the ¥Applications¥ folder.
2. Virtual Expo 2025.app ZHIFk P S ——
. Irtu X| N .
A R g B @ After deletiny th:main ﬁle:p lease delete any unnecessary files.
1. P24 >R R—3 (Virtual Expo 2025 Uninstaller.app) %547 g il ¢ Y P
o 1. Run the uninstaller (Virtual Expo 2025 Uninstaller.app).
e O For Meta Quest
<VRER>1=/\—HLA=2—%ME, [F7TUSATSU] BERRUTL S, A e e e T T
. rsi 1V u 1Dre .
SRV td) 72— ST, From the o t‘\on: for the App, select "Uninstall and D;Zte g K
<PCVRIES 7> A YA N—SEMALT, 754 >R - LORBL TS, " o . '
<PCVR Version>Use the uninstaller to uninstall the App.
1. Users¥ <1 —H#&>¥AppData¥Local¥Programs¥VIRTUAL EXPO 2025 APP NS}
— - 1. Move to Users¥<UserName>¥AppData¥Local¥Programs¥VIRTUAL EXPO 2025 APP.
2. 7> >R h—3(unins000.exe) = E4T . .
2. Run the uninstaller (unins000.exe).
) J\—F+ | About FIVETIASZR=IL |wi i i .
e ®/(—F+ |Virtual J®Iz751§77’ V'r:ual Expo Lf‘h\ ;j;é/@hqg ;NC"" thetre bfe at"“ ;suis f I xBagEVERAN, FTUBEBTET > A >R MLV 2o, There will be no issues if you do not to uninstall the App. However, the App would not be uninstalled automatically and will continue to occupy storage space on your
irtual Ex| EY= =N rR 0 not uninstall the APP [ ey o) - 3 S _ o9 2 \Te i i
LETE Expo UIEoNT | App AEEDEEm? after the service ends? IEROBENFIASNHEIEIDT, P> A R—ILLTVWEREL ZEZERNELET. device. Therefore, we recommend uninstalling the App.
AFELETFAFLPI— What will happen to the
J\—F+ |Virtual fE(CD |About 7HI A t . i n = 9 5 e . . . . q Ao . g
185, © rtua eLy ou . o s cc?un 5, JINEUA > EEDE 'te"_‘_s’ outﬁts, and the H—EXRTCHN, PAFA - O—F - JIEUASEERELTHESN TSRAMRRERDET, Following the end of the service, users will no longer be able to access any content, including items, outfits, and the Pavilion Guide.
1051 ] Expo \wtT Operation |> ME&7E |setting EESEBOETM? Pavilion Guide I've
=% : collected?
FFUCOI > o |If I delete my ExpolD
i ®/\—F v |Virtual  |@IEICD [About @7HY |Account  |BLTVBHIBIDEBIRL “?leld e tol the APD, | SIIDZHIR (B2) SNBWAE. HBIDERY A M SFHREBMLET. /\—FrILBMZTUELTIE HBIDICHHTBNRIRIFLTHST. F/e. |If you wish to delete your ExpolD, please complete the process via the ExpolD registration site.
IVEiE Expo ntT Operation |> NE%7E |setting Z5E. BABRGHIRE mfo;;\;fiznrs:ll'; be Y—EXETHICIRMEOIEEHIRVELET. The Virtual Expo App does not store any information related to your ExpoID, and all operational logs and related data will be deleted after the service ends.
HESEA deleted?
M= SEIVE!
©/\—=F v |Virtual @IR{FICD | About . FABIBEREED When will the Virtual Expo . . . §
187 . @&t |Inquiry BRERODETIFVNDTY 10A13H(B)0228 T/ —Fr)L B ESRHVEH RO T OVLES . The Virtual Expo contact center will close at 22:00 on Monday, 13th October and will no longer be available thereafter.
IVEE Expo Wt Operation 9 contact center close?
®/\—F v |Virtual @IRHECD |About THaoR— g | Will there be a support For enquiries regarding Expo 2025, please contact the General Contact Centre.
188 Bat |Inqui i FEICETIBME. BED I M I—[CTEDFET. L. PTUT—a>OMECHT 3EMICEY—EXRTRRBBEIVEUIRET.
IVEiE Expo (Y Operation Bl gy OREFHBOEIH? dAzszae\:\a/:lcaebl;zztfr Ui EFTETE, (e - 2 7 AL LT ~ Please note, however, that we will not be able to respond to enquiries related to the App after the service ends.
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JCEUAS BT —5 - |Is it possible to view my
189 ®/\—F+ |Virtual (OHEREICD [About paviion field d 7-{ = 1 e T1epesp | Pavillon Guide, BHURTZVERAD . PTURMHETRETHROVERE CEFTENMEY. Y—EETHFETICRAIU—2>3y MRECKDERBRER < T EZHEID LE Once the App service ends, you will no longer be able to review those items.
IVEE Expo nwc Functions aviion field ¢ Tae o = Appearance, and Item EN We recommend that you take screenshots or keep other records before the service ends.
FBTEFTEEIN?
after Expo ends?
®)(—F+ |Virtual ATSAURTTL 19D |Is there an offline version |MICERURRTENFEEA.
190 @Zoffh  |Others q There are no plans to release an offline version of the Virtual Expo App.
B8 |Expo TEETEERAN?  ofthe Appand play it? |/ (—F rILBMOA TS SROAMY U—RFEET SV E A renop " verst po APP
JS—F+ |Virtual NFTRZ>TEHRTLE i
191 @ | Virtual @zoffh  Others - e Will the NFT stamps be [Svo—>1] EUTERUENFTRY > TOBDBVEU FETHR S0, Please see the information below regarding the handling of NFT stamps you acquired in your role as “MYAKU-N!".
ILEE Expo WEIHM? deleted as well?
DEXPO [EXPO 2025 Visitors] Is
@ART T |Official 2025 About EXPO [EXPO 2025 Visitors] £ [EXPO 2025 Visitors
192| - . _ (2025 . ) 3 EXPO 2025 Visitors(36: [BAGE, %E, PEE GMT - @F) | BEE. JS5>RGE (CHEZELTVET. EXPO 2025 Visitors is available in six languages: Japanese, English, Chinese (traditional and simplified), Korean, and French.
Y Apps Visitors(C Visitors EXHUTVEI D, available in multiple
21T languages?
DEXPO
P About EXPO [EXPO 2025 Visitors] Is
@R |Official 2025 [EXPO 2025 Visitors) I/ ) . ) . _ N N : : : : ) : )
193 o _ |2025 - there a fee for using EXPO | 70)04%>0— RSLUFIBFERITI N, 59>0— RIoZFI T, HHEBEROBIBERDFET, Downloading and using the app is free of charge, but customers are responsible for any data, roaming, and network fees incurred during download and use.
w Apps Visitors(C (CHIEDRIEFFELEIH,
Visitors 2025 Visitors?
21T
@1HXTT | Official STJEZEPO About EXPO o ViSitorS]jU(; EE:PEZP’ZC?ZZS(J;/:I\:?S:grscan
AR EXPO 2025 Vistors 7
194 2025 i T o EXPO 2025 Visitt by d by all b
u Apps Visitors(C | BEFOL/NFECFIATES |app be used by seniors BRI (B a0 el Gl G
Visitors N
21T I ? and children?
EXPO
@ARTT |official 2®025 About EXPO [EXPO 2025 Visitors] 75
icial Isitors. »
195, = _ |2025 . o SHIRT (CHWHIBIDEE#EE Y —ERET LE L. The Expo ID linkage function was discontinued after the Expo closed. 11/18%E%7
] Apps Visitors(C | TBIDESEHAE(CRIL T
Visitors
21T
EXPO 2025 Visit De
DEXPO | o [EXPO 2025 Visitors] [EXPO 2075 Vi '_st' °r5|1 oes
ou Isitors have
@ART T |Official 2025 TS THEXDHER - e 3
196 - _ [2025 any offline features? Is an (A 751 > TIHEATEHERA. 1 >F—Fy MRIETTRAZZL, EXPO 2025 Visitors cannot be used offline. Please use it in an environment with an internet connection.
] Apps Visitors(Z - BOFEITHD, 12—y | o . -
Isitors internet connection
21T NRENBATIH.
required?
GEGE About EXPO [EXPO 2025 Visitors] 77 20 2P VS R e e There is no difference in the content displayed in the app and browser versions of EXPO 2025 Visitors.
e @ART T |Official 2025 - S What is the difference TEBUVVERERVREUT, AndroidDEdged S, iPhoned&IET S DY, Macdsafarid 5 UH (FEXPO2025 VisitorsDiBAIMEEE(CHIEL TH D EE A Pl te that Android Edge, iPh bD 4 d :p Safari do not t the EXPO 2025 Visit ’ tification function. To be able t the notification functi
g .. y— — lease note thal \Ndrol e, IPhone browsers, ani lac Safarl do not suppol e Isitors notification function. To be able to use the notification function,
] Apps Visitors(C P ‘”ﬁo;-(q;v between the app and AndroidZFIFD75 (FEXPO2025 Visitors 777 U #/z(dChromeJ S 5%, iPhoneZ FIFADI5(FEXPO2025 Visitors 77U %, MacZFIBD75(&Chromed S U Android users should use thi BT Vi 2 6 G, [Fie u:eprs il v (0 O Vi Sl T, 1) Ve e ] v @ s
i § ? b b 3
SnT browser versions? ETHIRTAS C & CRAMIE S 5T N TRET, PP PP
DEXPO [EXPO 2025 Visitors] @ [[EXPO 2025 Visitors]
@ast7> |official 2025 About EXPO HELEBBIC TA1>3>F> [“Jump to main content’ or
VAN icial p
198! u o — 2025 YN T| X [Dy ‘Jump to footer” is IS TAF YT DHZINBIF AEEL B TN ET . TABF—EHRLIECERREMN. EXPO 2025 VisitorsEIFMERDIBAEIUyIL TIECCE TIERREBDFT . This feature is aimed at handicapped users and is displayed when the TAB key is pressed and can be hidden by clicking anywhere on the EXPO 2025 Visitors screen.
Be ~ |Visitors H—ASr>T] EFFE |displayed at the top of the
DT
ncwnEd. screen.
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EXPO 2025 Visitorsh IER (CEIELARAVES, U TFESRLZE0.
If EXPO 2025 Visitors is not workin: operly, please try the following.
- Wi-FEERL TV BEE, Wi-FEllo> TFERIRS S isifors 1s not working properly, piease Ty the folowing
™ - - If you are connected to Wi-Fi, turn off Wi-Fi and check if it works.
- IREBEHU. BEEREYD . o
+ Restart the device and check if it works.
DEXPO [EXPO 2025 Visitors] - . - If it does not work properly after trying the above, please check the following and contact us.
_ About EXPO isil oy BHUWEEWTBEEMELRWES R, NTFEIHERO L. SMVEDEEBEVNLET.
@BRTT |official  [2025 ou [EXPO 2025 VisitorsIIE® |\yhat should T do if EXPO |~ ol e = - Which screen is not working properly?
199 - _ |2025 [CEMELBWBEE, E59NIE - . « COEE CIERICEELRZLD 5 . .
10 Apps Visitors(C | 2025 Visitors is not e _ - If the problem persists even after restarting the device, please contact us.
21T VLR ST orking operly? LR A EELIZEND How is it behaving at the moment (is there an error?)
WOrKIl I rly? . W IS | VI I I rror?
Slasisud RRETEDESRBIFCE TUBN (TS—HHTNEH) ) e : B
. o _ _ - Signal/connectivity (does the problem persist even if Wi-Fi is switched off?)
AL L] QA Z BTG D) + What device and browser are you using?
TN BT « Other (other than the above) ’ *
- Zoft  (EEMSDTE)
[EXPO 2025 Visitors]
DEXPO isi 5| Wh ttil 5
o — ;25 About EXPO (D50 205 Wisiiwf s WIS B AndroldDEdgeT 5%, PhoneD#TE S IHF, Machsafariz SIHIREXPO 2025 VisitorsDBAIHEICIEL T DE A, AndroidTHBORFEPO2025 |, 4 Mac Safar do nt cumsort the EXPO 205 Visitors notification function. T be able to use the notification function. Android
icial SEAEYERT-REES(C. [0 |notification notifications, o N . . . . _ X . ndroi e, iPhone browsers, and Mac Safari do not suppol e isitors notification function. To be able to use the notification function, Android users
200[ 222 92> 15025 DBABEE(TIIC. 20 ‘ Visitors 777U Tz l2Chrome IS4, iPhone RIBIDJ54EXPO2025 Visitors 77 U%, Mac=FIBIO(EChrome T S5 % FIFIAK & & CBAIRE AR Y ! A 8
w Apps Visitors(C I59HEHR-R&ENTLEE  [the message ‘This N should use the EXPO2025 Visitors app or Chrome, iPhone users should use the EXPO2025 Visitors app, and Mac users should use Chrome.
Visitors v IBIENTEFT,
SnT RJEVSAYE—INES . |browser is not supported”
appears.
The system requirements for the EXPO 2025 Visitors website and app are as follows:
EXPO 2025 VisitorsWEB/7UDYR— Ntz
ViSitorsWEB : EXPO 202.5 Viswtorsﬁwebs'\te: o
DEXPO [EXPO 2025 Visitors]) | LEXP0 2025 Visitors] -Windows. Microsoft Edge &7z(T Google Chrome /&8~ TLET, e MEeerd Ekp ar g Gt
Joi| 22577 |offcal {2025 ;\g;:t EXPO EXP02025 Visitorsweg, 7| /2t 3¢ thte ivsiim - macOS(3. Microsoft Edge . [Google Chrome |l Safari|&HR— L TLEY -macOS: Microsoft Edge, Google Chrome, or Safari.
s — - - requirements for the
V] Apps Visitors|C TUDYR— MNREER. o
L - Visitors URTTERERS expo 2025 Visitors Visitors7Y : EXPO 2025 Visitors app:
2 TFaw. i e 2 - I0SF/HZOBE. Y- NaENBOS/-Sa 2 15~175TTT, e o s
i3 oo por_ 3540~ T
- Android /A 2DIBE, Y- hENB0S/(-I3UEI~14ETTY Al Vs ©- 1A,
BRICBULT SO0 -S> 2 ERL TR,
Please use the browser and OS version appropriate for your device.
LEEE About EXPO [EXPO 2025 Visitors] [EXPO 2025 Visitors]
ISt Isitor:
@ARTT |official  |2025 o visttors i stors ) S ) .
202 y Apps Visitors(c 2025 EXPO 2025 Visitors & (&, |What is EXPO 2025 EXPO 2025 Visitors & [33R35E @I AR T 7V TH. EXPO 2025 Visitors is the official app for visitors to the Expo.
L < |visitors AT Visitors?
21T
DEXPO
aR77 |official 2025 About EXPO [EXPO 2025 Visitors] [EXPO 2025 Visitors]
203 _ [2025 EXPO 2025 Visitors Tl&. |What can Idoon EXPO |50y T, JIEUASAARY K- L EHRRE S IEBIE EHRERIE TEET . You can find information related to the Expo, such as a map of the site, information on pavilions, events, and food. 11/18F#
U Apps Visitors(C .
Visitors AN TEEIH. 2025 Visitors?
21T
DEXPO . , . .
aR7T |official 2025 About EXPO [EXPO 2025 Visitors] [EXPO 2025 Visitors] How SRS T ST TR , ST TR y . . TS T R Click on ‘Personal settings and information’ at the top of the home page, click on ‘Notification settings’ and switch off the button for notifications. If you wish to switch
204 _ |2025 TwaiBi%AT(CTS |can I switch off push b — 2 15“5' ‘Eﬂa{hb binELiquJE7J/ab: ﬁgﬂbﬁL;ﬂﬂfWﬁ VAATIET . SBAOERLD. BHRIEAATROBARMNEAE L BB | viccations on o off depending on the type of notification, switch on the notification type you wish to receive. When you have completed the settings, click the
U Apps Visitors(C N _ HEAVICLET . SENTE TURS, [BHSHBAREEEHI 2RI I, TTTY. ,
e Visitors FEEBHZTTFE0, notifications? ‘Update notification settings’ button to finish.
DEXPO . -
. . About EXPO [EXPO 2025 Visitors] 73 |[EXPO 2025 Visitors]
@RRT T | Official 2025 . . . . . ) .
205 y - Visitorsic 2025 1$ID%ZT — &K TS LA |What can 1 do if I link my | HBHE T (LTS IEIDEMEEEY —EXE T UELR. The Expo ID linkage function was discontinued after the Expo closed. 11/18%3
PP < |Visitors WTEETH. Expo ID to my data?
21T
DEXPO . i
@ast7> |official 2025 About EXPO [EXPO 2025 Visitors] [EXPO 2025 Visitors] Is " . ' e
206/ U - Vi 2025 EXPO 2025 Visitors®#FJf |there a user manual for FRIFEEIIOEXPO 2025 VisitorsORIFR =27 UIZEVEEA. There is no user manual for EXPO 2025 Visitors.
o2 “ |Visitors I=aATILEBDETH.  |EXPO 2025 Visitors?

DT
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[EXPO 2025 Visitors] I
DEXPO About EXPO [EXPO 2025 Visitors) 215 want to operate the venue|
@ART T |Official 2025 Yy Tt —R— RCRMELIZL\@ | Map using my keyboard, R - _— X .
207 y Apps Visitors(c 2025 T3 HUEDIEARE - £ | but T cannot zoom in or RTEOHARTIE, F—R— MRIECLIMMRDILASEN - £ FEEBBETEEE A, The current specification does not allow the zooming in and out, up, down, left and right movement of the map by keyboard operation.
= 5 G-
Visits
21T isitors EEBBNTEELA. out or move the map up,
down, left or right.
DEXPO At B [EXPO 2025 Visitors]
- isil )y 4 i
20| CARTT |Official 2025 B %f:gg;zz\gs\';zﬂr:’; When can I use this 2025412831 B CRBERETY. The app will be available until 31 December, 2025. R
5] Apps Visitors(c Vs fJ)(;bD&Wﬁi&lib‘ application (EXPO 2025 U, BIEIDY—-EZOR T I, 108 148 (CHBIBIDT —7E S HEEOH R TV eLELEZ, However, due to the termination of the Expo ID service, the Expo ID data linkage function was discontinued on 14 October.
21T ° Visitors app) until?
DEXPO
About EXPO isi EXPO 2025 Visitors] Will
@ARXTT | Official 2025 _[EXPO 2025 Visitors] L ! iPhone Tld. #FESIFREHDFEL Ao For iPhone, there are no model restrictions.
209 2025 iPhone X T&7/UEE#Y |the app work on the - 3
] Apps Visitors(C Visitors » iPhone X? i0SM/{\—3>15 L ET, TRV, Please use iOS version 15 or higher.
21T : '
DEXPO -
| T ma About EXPO [EXPO 2025 Visitors] 71 |[EXPO 2025 Visitors] How
210 U o Visitors(c 2025 [FAN —SDZEFR(EENC |much storage space does | 100MBELOZEEBENNEELDET . CHIAEELFAARRICIERTZAN —SBENFELET. About 100 MB of free space is required. The storage space used may vary depending on your operating environment and usage conditions.
2 et < |Visitors BUBETIN. the application require?
DEXPO [EXPO 2025 Visitors] [EXPO 2025 Visitors] I
. About EXPO iPadICEXPO 2025 Visitors [downloaded the EXPO
@777 |Official 2025 N . - — . o 3 - - o T .
211 y o — 2025 7IUESI>O—RUE (2025 Visitors app to my  [fERHEDEECKD. iPadE7T U ICTTHAVWERITRLSICRDELR. Improved usability means that the app is now available on iPad.
2 ST < |Visitors LR, R—ABEm@ENE |iPad, but the home screen
RENFELRA. etc. is not displayed
ETDAPHUETR) 27 [EXPO 2025 Visitors]
LIRS "B When I open the app, it
2025 Visitors" st 77 | B sou Wantptz’
@DEXPO UtoWebH 1 Ml LT
DR |official 2025 About EXPO BREOT T4 EF A% allow EXP0O2025 Visitors
AN ENf= ¢ N N .
212 y * R — 2025 RS ws /);5"125; to track your activity RSwF>OFHFRIL TR TE. Y7TUDY—ER(FTHBWERETET. You can use our application's services even if you do not allow tracking.
= SR Tz
Visitors across other companies'
e o LEOR] Eoail aj "5 and w;l;ite’;" ICan 1
TR ETUE szﬁ use the a wi‘thout
TETIUEHATEET | L
73\ giving permission?
[EXPO 2025 Visitors] [EXPO 2025 Visitors]
aEED Google Play h"52AR® 77 [When I try to download
. About EXPO Y [EXPO 2025 Visitors] |the official EXPO 2025 . - q o - . .
513 @ARTT | Official 2025 2025 oS O— KERBSE Visitors app from Google TEXPO 2025 Visitors] #>0— R(Z(&. Android ver 11 ) FTOZFIRZESRENNZLET . To download EXPO 2025 Visitors, please use Android 11 or higher.
U Apps Visitors(C —— rm;m\—‘/\’jrxj e |Play, an :—I:or messagi TITURZHIATER\VerDHinRA ETH, WebRIDEXPO 2025 Visitors(C T, RIS #AEE AW T EERIRETT . Mobile devices and other devices that do not have access to the app can still use the web version of EXPO 2025 Visitors to access the same functions.
R UNT "
21T 4 5
FRNHET., ES5FNIE |appears. What should T
VLN\TIN? do?
portal app
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DEXPO About EXPO [EXPO 2025 Visitors] [EXPO 2025 Visitors] Android®SBECHIADBAEC(E. ver 11 L E On Android devices, please use Android 11 or higher. On Apple devices, please use iOS 12.0 or higher for iPhone, iPad OS 12.0 or higher for iPad, and iOS 12.0 or
214 @ARTT | Official 2025 2025 EXPO 2025 Visitors77\J |What operating systems |Apple®&%ZFIADIBE(C(E. iPhoneT(F0S 12.080 L, iPadT(FiPadOS 12.08L L. iPod touchT(&i0S 12.0M EDTFIA ZE . higher for iPod touch.
Y Apps Visitors(c Vs DIRVer ZHA T EE  |support the EXPO 2025
DT (AN Visitors app? 7T URZFIA TSR \VerDEHiiRAETH, WebiRDEXPO 2025 Visitors(CT. FSHEEETFIALVEZL T EEFTEETT . Mobile devices and other devices that cannot use the app can still use the web version of EXPO 2025 Visitors to access the same functions.
DEXPO [EXPO 2025 Visitors] @ LRy NPk L A IR R B e (Nb LB SRR Your network environment may temporarily prevent you from seeing the Visitors site
. About EXPO _ P N [EXPO 2025 Visitors] BUEGHRRSNRVEE, UTFOBZHHU <220, v & y p 0 Y ’
@R | Official 2025 HoFr (BEHEYS) NT S = If the images do not appear, try the following.
215 y - I — 2025 Tho. Bx (BE) £% Images won't load. What |1. R—ZDEFHAHAHEITD. 1. Refresh the page
” 21T © |visitors W;?B& ” should T do? 2 MBS A SN LT, 2- Check if the pmga .es can be displayed by going to another page, such as the Map page.
° - - " S = - . 1 l i 1l r ', Su .
3. BERBEHRIS (B/OUBRTHIAWFERCTOERZRE) . ges can be dispiayed by going pag  Map pag . .
3. Check the communication environment (e.qg. if you are on a mobile connection, switch to a WiFi connection).
[EXPO 2025 Visitors] [EXPO 2025 Visitors] On
EXPO 2025 VisitorsT. X |EXPO 2025 Visitors, the
EXP == I IDEH E 1D logil icke
N | OERO bout Expo 20 ALY | Epoi e iEs: . o https://www.exp02025.0 | https://wwww.expo2025.ot.
216 @ART T |Official 2025 2025 [H18ID>—%i&#] [ |screens do not appear FHEID - £< %5 TEM | Expo 2025 % THERFEE L, Please check the Expo ID FAQs. /news/news- p/en/n
U Apps Visitorslz |1 L AF&y N BEESYT |when I tap “Expo ID hittps://www.expo2025.0r.jp/news/news-20251110-01 hittps://www.expo2025.0r.jp/news/news-20251110-01 J;’ 11001 ”O’ 111001,
21T LTE, O VEEDF |registration site”, “Expo - —
&y NBEEA'FRENFEE |ID Data Integration”, or
Ao “My Ticket” in the menu.
BE5Y About [EXPO 2025 Visitors] [EXPO 2025 Visitors]When
@177 |Official 2025 EXP02025 . B - 2025%12831H23:59TH—ERZETLVZUET, Service will terminate at 23:59 on 31 December 2025. .
= Apps Visitors(c|Personal EXPO2025Visitors(d\ Y2 will EXPO 2025 Visitors be | & 0 5115 o -/ weBTORBIRTE S A, After that date, the app and website will no longer be available YA
Isi o » —= = = o r 7 We ite wii r vall .
it TU-ERRHENGBH  available until? 37 2 g
21T Agent
@ [EXPO 2025 Personal
About [EXP0O2025 Personal )
@nR77 |Official EXPO2025 1 s 02025 Agent] EXP0O2025 GG
218 y Apps Personal personal Personal AgentiZEIRE S Personal Agent still be EXP02025 Personal Agentddtf—E X (&, 20254108138 (A) 2E5FLTETWELELE. TOkoH. BMBEDOZFIBEFTEEEA. The EXPO 2025 Personal Agent service ended on Monday, 13 October 2025. Therefore, it cannot be used after the Expo has closed. 11/18180
TS {8 %]
Agent(cD available after the Expo
9 Agent ABTEETH? i
W\t closes?
About
QEBFR Can the EXPO Translation
AT |Official Automati EXPOIR>A7 2 (SPAREEF 9
219 f“ S PO = N sy i app be used after the  |EXPOIR>70DP—ER(E, 20258108138 (H) £555LTRTWELELR, Ok, BREOHRETSEEA. The EXPO Translation app service ended on Monday, 13 October, 2025. Therefore, it cannot be used after the Expo has closed. 11/18i80
I on C [4
2 DT Expo closes?
System
@EXPOZ |About the 9
EXPOJU—>F v L->=7 |1 am unable to N . Contact the EXPO Green Challenge App Management Office.
QBXTT |Offical | U—>F v |EXPO Green e ° EXPOSU—>F 1L > 57T UBEBERICHMLEDE EEU, i natenge fpp Hanag https://exp02025- https://exp02025-
220, y o L~57 | challenge TUDBFNTE/RY/O2 |register/login to the EXPO exp02025-gC@jazcaf.or.j exp02025-gc@jazcaf.or.jp § §
- X -gCl zcaf.or., 14€.. / 14€. /
PP ,/ 9 ADTERN, Green Challenge App. P 9c@) P (Please note that this page is only available in Japanese) NG NG
Y(CDT |App
OBERZ |z EXPOO'U—>F v L->=7 (I would like to make an Contact the EXPO Green Challenge App Management Office.
QARTT |Official | U—>F v |EXPO Green i - EXPOY U—>F 1L > S T UBESHRICEMEDE <221, i hallenge App Hanag : https://exp02025- https://exp02025-
221 - TUDZ ETHLWEDE%R |enquiry about the EXPO 5 . expo2025-gc@jazcaf.or.jp
0] Apps L>=777 |Challenge exp02025-gc@jazcaf.or.jp 3 . : . greenchallenge.com, greenchallenge.com,
_ (972 Green Challenge App. (Please note that this page is only available in Japanese)
UIZDWT [App
EXPOZ |About th
@ast7> |official @ EX[;gG © EXPOZJU—>F v L>=7 (1 would like to learn more Gt —" - & - i -
icial reen N P N ee the website for more Information. DS: exp0202 DS eXPC
222| 7% . FUDTEEHATHRL  |about the EXPO Green  [WEICDUWTIRHPETHER < &L\, | i L S— S
)] Apps Challenge (Please note that this page is only available in Japanese) greenchallenge.com, greenchallenge.com,

UiEonT

App

(A%

Challenge App.
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2025E0AEBREESR Fov MBA - ERARND14%2 TR T 0. Please see the link for Article 14 (Compensation for Damage, Etc.).
$14% (BERES) Article 14 (Compensation for Damage, Etc.) e T | e -
s://ti po! 0 s://ti po! or.
w _ . . BATROFSEN S 5 - 1. BEFENSFENCER UIBR(ICIEESEZSALBE. BRE SBERICHL., BESEFERIDIC LN TEET. 1. If a Guest violates these Terms and causes damage to this Association, this Association may claim compensation, etc. from the said Guest. . b
DHFEER |Compensati (O ~S5T N I sustained an injury by a RN _ _ _ N e _ ) ) oo 8 ) . r.ip/basic/?id=51& gl=1*|jp/en/basic/?id=51& gl=
PN 3 SncTinELELE. . . N 2. BEFIMOSERTOMEBE=FHCEESEEZDIELTCRSTIIRELUIBE, SEREE=BLOMTHERIZIEDOEL, Hald. Uz MSTILICES LE|2. In the event that a dispute arises due to a Guest inflicting damage on another Guest or a third party, such dispute must be resolved between the involved Guests
223|®=Z0fth  |Other TDKrST |on for . B Accident P N third party in the site. . . ) L ) ) N lwnldon* gcl au*MTU1 |1*1wnldon* gel au*MTUL
JUEDNT |Damage e SNMEELTNRBLDT e BhA. and third parties, and this Association shall not be involved in such dispute. MIOAN]KOMCAxNZOSMD | MIOANiKOMCAxNZOEMDA
* IThH . 3. BERCLDIARNERCEDEHANF Y NIDEEHNIC U EICH, BEREE=ELOMTHRNRELBAETH> TH. AN NSTILICE |3. Even if a dispute arises between a Guest and a third party due to this Association having invalidated a ticket ID based on a violation of these Terms by the Guest, AJN ‘ . 5MD ,\J‘ | . 5MDA
SUFEBA. this Association shall not be involved in such dispute. [l AR
https://ticket.expo2025.or.jp/basic/?id=51& gl=1*1wnldon*_gcl_au*MTU1MjQ4NjkOMC4xNzQ5MDAzZNjIw https://ticket.expo2025.or.jp/en/basic/?id=518&_gl=1*1wnldon*_gcl_au*MTU1MjQ4NjkOMC4xNzQ5MDAzZNjIw
About T would like to know the https://www.expo2025.or | https://www.exp02025.or.
224|@®%Z0ft  |Other ®/Lfitébu official Al A D de.tails o the.c.ontljacs AN WebH 1 NMECHREE0, Please check the off!cial wel.)siteA ) - .ip/association/maintena (jp/association/maintenan
H(TDOWT articipants (28 with the participating (Please note that this page is only available in Japanese) nce/category/contract- |ce/category/contract-
& & countries. information/. information,
About I would like to confirm the https://: 025.0r | https:// 025.
. . DS://WWw.expo: or | https://www.expo: or.
QRIGEM |venue RBLAROMTIL—ILZHE N . Please check the official website.
225|@zoM |other [ et |ven = construction rules for the |HRARWebY-( NEZHIRS a1, e e o Ip/association/maintena |ip/association/maintenan
(ZDWT  |developmen {0y =(AN ) (Please note that this page is only available in Japanese)
v overall site. nce/category/guideline/ |ce/category/guideline/
About I would like to ask about
u
N _ __|the design and . . . https://www.exp02025.or [ https://www.expo2025.or.
QRIGEAE [venue NEUAEDHRET - Ba% N 3 . - Please refer to the FAQs on the design and construction of pavilions and other structures.
26|@T0f |other |2 " St | construction of the JEUASSEORE - BIICHT 5 &< HBER (FAQESHES AIED IECESTENE P ip/association/maintena | p/association/maintenan
(EDLWT  |developmen [CDVWTER L. . (Please note that this page is only available in Japanese)
2 pavilions and other nce/category/fag/ ce/category/faq,
facilities.
About I would like to know the https://www.exp02025.or - 2005
s://Www.expo2025.or.
QRIGEAH [venue B ETHONS 20 |details of the . Please check the official website. dp/ iation/maint
227|®@% oMt |Other o= = - ) BEARWebD A MEZHR 2SN, ) : . GSSOCIatON/MAINIEN ||/ <ociation/maintenan
[EDWNT  |developmen (AN environmental impact (Please note that this page is only available in Japanese) nce/category/environme N
ce/category/environment,
t assessment. nt/
About I would like to check the https:/ 025.0r |t 025
2 —s woul Il ps://WWW.expo. or ps://WWW.expo. or.
ORIBEN |venue BROR—U>IF— . Please check the official website.
228|@Z DMt |Other o= FICEETZ P | borehole data for the BRNKWebH A NECHRIEE . ) : . ib/association/maintena |jp/association/maintenan
(ZDLWT  |developmen BRI, ) (Please note that this page is only available in Japanese)
2 Yumeshima area. nce/category/boring, ce/category/borin;
About What is the Yumeshima . .
QRIBESH |venue BiMEFEI< DBEERE (Urban Development Please check the website of Osaka City (Waterfront Area Project Promotion Division, Public Works Bureau) https://www.city.osake. g | hitps://www.city.osake.
229| @At |Other - § S el - AWt GREYBEBUISTIBERE) K- AX—SETHRLZE . : ) L ! ’ Ip/kensetsu/page/00004 |jp/kensetsu/page/000047
(ZDWT  |developmen REEFATIN. Project Coordination (Please note that this page is only available in Japanese)
q 78281.html 8281.html
t Council?
About Has methane gas been Please check the Association's website. https://; 025.0r | https:// 025.
" - N 3 S://WWW.ExXpo. or S://WWW.expo. or.
230|®Z0fts  |Other BT e IR ST detected in thz PW EENPES IR, We re-examined the measurement records of the PW construction area and confirmed data that low concentrations of methane gas were detected at five locations. i ? il i /D / 20240530
- N — . - 5 .ip/news/news- - -
(©21T  |developmen SNTVBOTI ' PWIROAERFEBRIELETS, SHFCIEREDAS > DANREEN TN ST — 5 ZHBLE UL, - ’ e, g ——— R
R construction area? (Please note that this page is only available in Japanese) 20240530-06/ 06/
I would like to use an
About N i ted on th
[EPar- ve::e BIREN ZBERICRE S B E:E:iai:;sni v:):bsitee https://www.expo2025.or | https://www.expo2025.or.
231|®%Z0Afth  |Other _H " AHPTL AU U —B#HD N EHROREFATOTEDEBAN, R—LR—Z0BEg%ZE. 5IATAETOL. ZHAEE. We do not provide images, but you may use images from our website with a clear citation. .ip/news/news- ip/en/news/news-
(EDWNT  |developmen press release regarding ) )
EHREENZU 20240624-02/ 20240624-02/
t the flammable gas

accident.
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What repellents and Repellents h: b d t t chi id mid tering buildi t the E; ite wh I b b: d
epellen ve been e revent chironomid midges entering iaing e EX| ite where € numbers were erved.
SRR GRS | eseliis aellg OEESE, SRRSO SN S HRENE, IS NGBS R AR L L T e, Repellentz a:e spra e:son th‘;p lanting zor:e Zn to of%he Grand sinu (ber?iiz the fen:eovihere €0| Iaergannl;t ent:r) twicz asni ht after visitors have left the Expo site.
oman [0 LTOBBARREAE |used to control the Oz, KBIRUSY LOWHES (I XDSMIDASESIBER) (C. BEAERSESRIBEORMIC 2 BAHLTEDET. D e e e o I T e e o e e S8 toss/funvw.exp02025.ot|nttpsi//uww.expo2025.r
22|@ofe (other | 75T |safety EECTEDRERBEL |chironomid midges? OBFEEAL TS RRAISE, BEERICHEL. —ROICRERESN TS EOERALTENET. CNSORBAL. HEIBPABSOARDSL, —RERE IacesZuch P a:eas af‘d e thgse e an‘; e me;’n N eaceif ey |esnews/news- io/en/news/news-
- measures TUWBDTIH, BIEAD |Where are they being | CHFIRN TS, BRHOBNEDTS D, WEESHEOIOEROI TS, BEECROUTTRBV LI SRFEER TH0ET. e B o o o e Tt e ot ot the|20230827-02/ 20260521-02/
BEEBOOTLESN,  [used? And are there any | OBICHIZ> TIE, AKICEAENEBUES, BRT ECEDSNIFE - BRES> TEATHLSCLTHOET. en uoms e ' 4 9 ge stp P Y
health impacts? ¥
What growth inhibitors
I RYUBHERDI=H(CEMA  |are used to control the As Chironomidae larvae are believed to spawn in puddles and drains, growth inhibitors have been applied to rainwater catch basins with the aim of preventin
About © used o co OTLRUNDIRIBKI=E DPHIKBIRET BESNTNBTENS, TNETTANHNASTABIC, 1R DOBRATHLL TRIS 5 2B BB THRE| - o ° pawn In p ne crams, 9 ‘ PP - ' P 9 https://uwr.expo2025.0r | https://www.exp02025.or.
@EDHIR LTWBMEIDHF & (343 |chironomid midges? Do I Chironomidae larvae from hatching and flying out. Growth inhibitors have not been applied to areas where people are likely to come into contact with them.
2B Rl ||l [E2nT safety TYN. Atk - BEICHE |they have any impact on i e The growth inhibitors are products sold on the market that have been confirmed as safe and are applied in accordance with the dosage and method stipulated for the s el e
- measures ° - M v mP OREINHIAIG, BRMNRBSU=bh BN TUSRETHD, At - BHCEIENGOES(C. RRCEDSNERE - BT TRALTEDET. || 0 P ) PP 9 " 20250527-02/ 20250527-02/
(FIRNTIH. human health or the product to ensure that there are no adverse effects on the human body or the environment.
environment?
Do the rainwater catch
basins where chironomid
b EIELER grovltvth‘:lnhibitorl;tas :
PHTIRA U TR RINGIF) Growth inhibitor put into rainwater catch basins will, when it rains, flow out of the rainwater drainage system into the open sea via the Sea of Connections, etc., but by
ﬁ About - spraved flow into the | ORVKBHCKA L2 RmilalE, MRS, SBRORAKHEKRIN 5 ORM0OBEEEMLTHBICRELETN, TORCEBIREN, HRAEER o | > oo o PULINT rainwater catch basins wil, when [t rains, flow ou e ot s g ! Y |httos://www.exp02025.0r |https://www.expo2025.0r.
@RDIIR F. DA—H—TS5HPD N _ _— RN that point they will be diluted to the point of no longer being effective. Therefore, it is considered that there are no adverse effects on the human body or the N B
234|®Z DAt |Other - safety DB Water Plaza or the Sea of [JREETORBICIRDEFET. DD, AMEPREADBHZEFRBVEDEEXTHEDFT, G .ip/news/news- ip/en/news/news-
E a by 2 5
measures Connections? Is there any |O; AN A — 5 —F SHO DO D DIFICI: BhA. 20250527 20250527~
a TIH AMRORIECER ne ativel impact on Ry | L. L e == B A e DR T A ERES Growth inhibitors have not been put into the Water Plaza or the Sea of Connections. - -
BEBOELAD. 9 P
human health or the
environment?
Have legionella bacteria
About RABATHEITEDFROKE  |been detected at the Expo
@RENR ) _ _ To date, Legionella bacteria levels above the limit set by the Guidelines for the Prevention of Legionnaires' Disease have not been detected anywhere aside from the
235|@2oft |Other |0 safety DA TLSARSHEGRE |site anywhere other than | TNETIC. BIFEOROKEEST. [LIARSEHIHEH | OEHEN LOL SARSBREIHRESNTEDE A, =t e e SR 2 v st
Z2onT . - water basins in the Forest of Tranquillity.
measures ENTVERAN. in the Forest of Tranquility
water basins?
Air-conditioning and drinking facilities inside buildings, including cooling towers and humidification systems, use tap water. The cooling mist generators in the plazas
What is the source of RBE(CHIFBHEE, IIRREE SO, RARBEKEKEERLTNEY . SHAOEERCHESNOSHADNIZ MEERKEKEKZMHEALTE |and pathways of the site use tap water. Water quality tests such as residual chlorine concentration tests are conducted on the tap water at the water source of each
" I ure o — W - — — " - o P
P About RIBATKLZZ MHRD water for the fadilitics at T KEKICDNTIE, BEMBHICHIEIEROKRICSN T, RERIEREESOKEREZREL THD. BRICHEAL TV REZHEELTEDFT. facility that uses water every day before the Expo opens to ensure that the water is safe to use. https://www.expo2025.or | https://www.expo2025.or.
236|®Z0Ath  |Other —— safety NTVBHERDKIRFRA N ————— IKSABPIO—EBDKARR &, TPOVIVERESEY . BEHKERSI TS EEBEL TUVVRW—EEEICHNTIE, KIEKOMKR &% 5ER LBk EER L TS| Some facilities, such as flush toilets and some water basins, which do not generate aerosols and are not expected to result in the direct inhalation of aerosols use .ip/news/news- ip/en/news/news-
o X 1l u
measures TIN. —— :nd mist? DFEI. recycled tap water or rainwater. 20250617-02, 20250617-02,
: BE. LSARSEICE. T7OVILORARBRESNIZKDIRA HCKDBERTBL2NTHED, FLECANLREFTRRIDURI(HENESNTUVET . |Legionnaires' disease is said to be transmitted by inhalation of aerosols or aspiration of contaminated water. The risk of infection from touching contaminated water
with hands or feet is considered low.
How are the drinking
e About RBAOREAEFE®CZ X |facilities and mist RIBADREH)(CHT3/5HE, IBRBEBESORRRM. UA—F—U—S5—REORKIARM, EIECREINTIR MRERERBESORMICDOLTE, 2025 4 |Appropriate maintenance and management, including inspection, cleaning and disinfection is carried out on cooling towers, air-conditioning equipment, idifiers, https://www.expo2025.or | https://www.expo2025.or.
237|®@=%nfth  |Other h—— safety NREERBE EDLSICHE [generators at the Expo BAERBERCHSITIRBEERME] RUBETZHA RSA>ICEDE, SR BR. ESSOEOHHFEELTL. FEERUBRRBEDREDRE% | drinking equipment such as water coolers, mist generators installed on paths and plazas, and other equipment in buildings at the Expo site in accordance with the “Site |.ip/news/news- ip/en/news/news-
< measures FEBESNTNEIN. |site maintained and M3TEELTHEDET. Sanitation Implementation Plan for Expo 2025 Osaka, Kansai, Japan” and related guidelines to ensure the safety of visitors. 20250617-02/ 20250617-02,
managed?
What is the source of the
About WDB/)\—IDZR ~DK  |water for the mist at the " _ https: 025.0r | https: 025.0r.
@RDHIR N . . VOB (—IDZZ MIAGEKRZERL TNET. KEKICDOVWTE, BEMISHCHIBHROKRICHNT. BRIERBESOKEREZRML THD. ZL(CfEM|The mist at the Inochi Park uses tap water. Water quality tests such as residual chlorine concentration tests are conducted on the tap water at the water source of N EER AR 2 N EER AR el
238|®Znftt  |Other _ safety IREHHFER(EEDKSIC |Inochi Park and what . fe - . . .ip/news/news- ip/en/news/news-
(£DnT ) UTWERHDIREZRR L THDET . each facility that uses water every day before the Expo opens to ensure that the water is safe to use.
measures LTOETH, maintenance do you carry 20250617-02, 20250617-02,
out on it?
SRAB TORRICK H isit taff
@namm |0 ﬁﬁjrffﬁﬁ;;rf; TSl Bl S O R s i
239|®%Z0Afth  |Other _ safety - ~ - ) i g AT, REPINS., BIERBTORBRLC KDL SARSENRE U EOBBERIFTVERA. At present, the health authorities have not received any reports of any outbreaks of Legionnaires' disease as a result of infection at the Expo site. .ip/news/news- ip/en/news/news-
[EonT measures BEDPIYYIFWNET  |disease as a result of ———— p———

h?

infection at the Expo site?
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(1) (2) 3)
On 4 June, you announced
that Legionella bacteria
BRIGEIE (EEr—=E—2/ levels agblove the stan!ard
TAELZEDD values set out in the
SISt ofsstE |, o
e NP ———— ‘Guidelines for the )
2a0l@zott |othe @RENR safet AN ERHLR] Prevention of Legionnaires | TD#(CHIBAUIISEAC LBRBEDBR. DA —F—TSYDEKPCIE, LIARSERA [LSARSERLLIES] OEFHERRBX THFEL TLVRWL T &% | Subsequent testing using the culture method confirmed that Legionella bacteria concentrations above the standard value set out in the “Guidelines for the Prevention of
i ED2nT Y - o = |Disease” was detected in |LZEL. Legionnaires Disease” were not present in the seawater in the Water Plaza. . §
measures ARENTLED. #B seawater at the Water 20250620-0
UA—H-TSHTLSH P
o Plaza. But now it turns out|
XOBEBRHENTLR
that there wasn't actually
VDTIhY X .
any Legionella bacteria in
the Water Plaza?
I visited the same facility
LA (BUHY) RIEEHD ho tested 3
& g ., D asa‘ Person who teste MUA (FUHY) OBARIREE ¥108M5128 (BA218M) T, MLA (FULH) BELEMUSBACE. HA0E3EM (218/H) (FEFBNBEBESNTUE |The incubation period for measles is approximately 10 to 12 days (up to 21 days) and caution is required for three weeks (21 days) after contact with a measles
e About R ZRSELEL | positive for measles . T Ranamy
g . ient.
241|®%F 0> Oth fet Tz. BRUA (BUDY) FEAE ied that s _ <
=2 er £DNWT sarety = ﬂ:bt&;@%@‘) t’f :m nge o at dma'th 6H2 1BICHLA (FLH) BENFIALLERZRSSNEAT, 7H128 (XHE) FTICHRS - BEZE. MLA (FUHY) ZESIERIHNZIBEAF. BaT |If you visited a facility used by the person infected with measles on 21 June, and if you develop symptoms such as a fever or rash, by Saturday 12 July, please contact
measures 5 ave been infected wi N s, . S I . " L .
! . _ B [CEFMMRICESD . YROZBEMAL. AHISBHEBOFMBE8IT TOVERSE, BONCRZ LTS, a medical institution, wear a mask, avoid using public transport, and seek medical attention immediately.
LIEBLWTUL Sh. measles. What should I
do?
FIERBEIC. BLA (1 |After visiting the Expo, T
OBLHE About LY FENFET, fMbe |visited a hospital because
242|®=F DAt |Other l;'DL\‘C safety =ZZUFEUZ. TDOEMA (I was worried about PR RE. PHECRIEAE ZBETIEEIEEN. Costs associated with medial consultations, tests, and certificates are to be borne by the individual themselves.
< measures [FZIA> TLVERIFZDT |developing measles. Will
L&Sh. you pay for this?
If I am diagnosed with - — - P - ” e ¢ —
OneE About S e W MUA (FUDY) EZETUEEMRES ICREFDOREFRCETEETSICECR>THENEY. TOR, REFIOBEEMTIONB LIRS THEDET. Doctors are required to immediately notify the nearest public health centre after diagnosing measles. The public health centre will then conduct an investigation.
243|®Z DA |Other EonT safety B> TWEEFBOT |Expo, will 1 be & BB ICOVTIE, REBFICEVTHEEMNMTONE TN, HLA (FULHY) ORERE. HIERIBADIEE - AR MEICERTZEDTEHRNT &S, #iEEE L | The route of infection will be investigated by the public health center, but please note that the Expo Association cannot provide compensation as the measles infection
- measures j - i MREIDTTTHEIIZEE . was not directly caused by the facilities or events within the Expo site.
L&Sh. compensated?
. About BERHATE. BERMRECHDDHA RS> (GBHIR) [CEDZE, 20254F4H138N510813BFTOEH. RBRNTHSETDH (%) OREBEILER%EH |In accordance with the Guidelines for Hygiene and Health (Supplementary Edition), the Exposition Association requires organisations and groups to compile and report
@BREHH LA (BUNY) ZFEEL |Has any member of staff |
244|®= At |Other i safety RS ETT S - FEATEDFE LS. BEERDTVET. the health statuses of those working at the Expo site* every day from 13 April to 13 October 2025.
C =R 5 re ?
measures BRHARCHENT. TOLSMERNGDHDICREHDEL AL At present, we are not aware of any person who has developed measles symptoms.
N e . NN _ - y In accordance with the Guidelines on Hygiene and Health (Supplementary Edition), the Association has requested that people working at the Expo site* report their
BATE, WLERCRRICHDSHC RS> (EMIR) (CEDE, 20258431380 51091382 TOBE, SBATRFTSS (%) OREEBEROBEER v9 B iy ETE) 4 pecp 9 P i
@BeE About BHABNT ED LS What infection control . AERREDIEECEHTHDET health status every day from 13 April to 13 October 2025, in an effort to identify those who are unwell.
g E= g el NE FEEN BT o
245|@%fh  |Other safe . " measures are in place at e — N - . 9 e - - . __|In response to this incident, and in accordance with instructions from the Osaka City Health Centre and other administrative bodies, we are cooperating with
le2ne meat;res RS ATEUERTER the Expo site? ’ P UG TP LIRS, (LI NI CNEIER o LAl LI SEwanE IR b €] \nvestrJ ations carried out by the Health Centre and alerting the respective awllonsyand operating facilities. In addition to the investigations b Ehe hea?th centre, the
RS CEBBEICNZ. BReUTE, 3laHE, BETSHRBA. /(EUA>BRORRESEETSRE, BREHRICFRERUTEADET, gations carmied ot By . 9 the raspectve pa ¢ operating - g2 ons >y e
Association will continue to take all possible measures to prevent infectious diseases, including health observations of relevant Association staff and pavilion personnel.
Are the pavilions and Expo
@ELHER About LERABTAG S site beinp ventilated to ’ The Expo Association recommends that participants take measures to prevent infection in their facilities by properly operating and maintaining ventilation equipment or
246|@zoft [other |~ safety WB L (EUAS Ol M IR2BAN SEMECHUT, MRIRE U TREIMAOBIERE - Sab, EMNICHERD ANSREERIET 5L SHELTIET. " partiep P ¥ properl perating 9 e
ED2NnT . prevent the spread of by regularly bringing in fresh air.
measures FREESNTNB DN i . K
infectious disease?
About I want to use some
O A—= - RIESBOAA—SEilfzE | e . . . = = . £ = e . S . - » N PN . . .
vilomen e . application AL EDES (T images from the Expo R—LR=ZDTA—LHSHFEHE LTSV, B, FBRBRICKIZHAAZREULIBAE. BEPBRORD FIFE2EET2HBEEITSNEIDOT, FIFA_LD|Please submit an application via the form on the website. Please note that if we find any use in violation of the precautions, we may ask you to revise or withdraw the
er = C e .
Y oo for the use UL B website. What should I AR BEZ L CHEROL. HEESMENUET. publication, so please check the precautions and prohibitions carefully before applying.
e of images ° do?
- FISET > — MIsFE |Is it necessary to respond
©FIHET ENBETLEL DN LWD |[to the visit ? . .
248|®2ft |Other : e Zfr'iir il h(;w\‘c 2 \;he: ivs'st'hzr::ar;’ﬁr“’e o |77 rREEEETY, BEV RSB, RS LBEREERCANVEEINEENTT. The survey is optional. If you would like to respond, please do so within a week of your visit.
v h responding?
About
S contact BEEPA—ILTHEMNED |1 would like to contact you htt 5.0r |https:/, 025,
5 = g in g s p02025.0r s:// p02025.0r.
249|@Znft  |Other DEEICD " = " v KR - BEFESE a0 50 MY —D@IEERFUTOU > U%E CHREE0. For contact details of the Expo 2025 Osaka, Kansai, Japan General Contact Centre, see the link below. D‘ o N ,D ) n
e details for HUEL, by phone or email. .ip/inquiry/form/ ip/en/inquiry/form/
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About lost
and found
items
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I lost something at the
Expo site.

20254 10A24B#(E. SNMOMVEDEINARFILTEERENEESNFE IO T, ARGIHCERE (B5E : 06-6466-1234) ABHLVEDRV\EREFTL
5. BREVELLEFET.

From 24 October 2025, enquiries regarding lost items will be transferred to and handled by Osaka Prefecture Konohana Police Station. Please contact the station
directly with your enquiry. (Tel: 06-6466-1234).
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