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77 P ' (BT — ) (West Gate) ore list.pdf
XA EE : 06-6616-8366 Kintetsu Department Store: 06-6616-8366
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e . P Official — 5 o I want to know which
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H—EBEX |services |FZRICDUL\T |site facilities |=+vJLX the venue BIEEHZF D=L\, roduct RIYRE : 070-1414-2333 Daimaru Matsuzakaya: 070-1414-2333 2025/assets/file/officialst
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FISBRUTAS SA AR ZITD CTUVDETHICEIHRCHER IZE0), _ _ .
s Please directly contact the shops that have online stores for visitors. https://www.expovisitors.
(&S EHEFSSE] .
(EH— R) [Store Contact Information] exp02025.0r.ip/service-
O=BA East gate . :
e » e = Official _ _ I would like to ask about [MARUZEN : 06-4300-6970 (East gate) supoetieBubendd oo B9
@A |Visitor Ot |About on- AT+« RBERTASAART . . MARUZEN: 06-4300-6970 4470-a409-
19 ) ) o , N stores at 3 the online store for AIVRIRE : 070-1414-2333 ,
H—EX |services |FRICDUL\T |site facilities [+ J)LX [CDWLWTCHEETZUN, . ) Daimaru Matsuzakaya: 070-1414-2333 325279e871897 gl=1*12x
the venue visitors. (BT — )
N7 (West gate) e24y* gcl au*MTU4AMTQ

JREBAZA : 06-6456-7208
KITER(EA S SA 2V EARFEZIT O CHEDEFEA

JR West: 06-6456-7208
*Kintetsu does not sell online.

wODKA4Ni4xNzQ5NjQ2Nj
My



https://theme-weeks.expo2025.or.jp/
https://theme-weeks.expo2025.or.jp/
https://theme-weeks.expo2025.or.jp/en/
https://theme-weeks.expo2025.or.jp/en/
https://team.expo2025.or.jp/ja/article/A10004
https://team.expo2025.or.jp/ja/article/A10004
https://team.expo2025.or.jp/en/article/A10014
https://team.expo2025.or.jp/en/article/A10014
https://expo2025mlo.jp/wp-content/themes/expo-2025/assets/file/officialstore_list.pdf
https://expo2025mlo.jp/wp-content/themes/expo-2025/assets/file/officialstore_list.pdf
https://expo2025mlo.jp/wp-content/themes/expo-2025/assets/file/officialstore_list.pdf
https://expo2025mlo.jp/wp-content/themes/expo-2025/assets/file/officialstore_list.pdf
https://expo2025mlo.jp/wp-content/themes/expo-2025/assets/file/officialstore_list.pdf
https://expo2025mlo.jp/wp-content/themes/expo-2025/assets/file/officialstore_list.pdf
https://expo2025mlo.jp/wp-content/themes/expo-2025/assets/file/officialstore_list.pdf
https://expo2025mlo.jp/wp-content/themes/expo-2025/assets/file/officialstore_list.pdf
https://expo2025mlo.jp/wp-content/themes/expo-2025/assets/file/officialstore_list.pdf
https://expo2025mlo.jp/wp-content/themes/expo-2025/assets/file/officialstore_list.pdf
https://expo2025mlo.jp/wp-content/themes/expo-2025/assets/file/officialstore_list.pdf
https://expo2025mlo.jp/wp-content/themes/expo-2025/assets/file/officialstore_list.pdf
https://expo2025mlo.jp/wp-content/themes/expo-2025/assets/file/officialstore_list.pdf
https://expo2025mlo.jp/wp-content/themes/expo-2025/assets/file/officialstore_list.pdf
https://expo2025mlo.jp/wp-content/themes/expo-2025/assets/file/officialstore_list.pdf
https://expo2025mlo.jp/wp-content/themes/expo-2025/assets/file/officialstore_list.pdf
https://expo2025mlo.jp/wp-content/themes/expo-2025/assets/file/officialstore_list.pdf
https://expo2025mlo.jp/wp-content/themes/expo-2025/assets/file/officialstore_list.pdf
https://expo2025mlo.jp/wp-content/themes/expo-2025/assets/file/officialstore_list.pdf
https://expo2025mlo.jp/wp-content/themes/expo-2025/assets/file/officialstore_list.pdf
https://www.expovisitors.expo2025.or.jp/service-support/a6cbced4-bf65-4470-a409-325279e87189?_gl=1*12xe24y*_gcl_au*MTU4MTQwODk4Ni4xNzQ5NjQ2NjMy
https://www.expovisitors.expo2025.or.jp/service-support/a6cbced4-bf65-4470-a409-325279e87189?_gl=1*12xe24y*_gcl_au*MTU4MTQwODk4Ni4xNzQ5NjQ2NjMy
https://www.expovisitors.expo2025.or.jp/service-support/a6cbced4-bf65-4470-a409-325279e87189?_gl=1*12xe24y*_gcl_au*MTU4MTQwODk4Ni4xNzQ5NjQ2NjMy
https://www.expovisitors.expo2025.or.jp/service-support/a6cbced4-bf65-4470-a409-325279e87189?_gl=1*12xe24y*_gcl_au*MTU4MTQwODk4Ni4xNzQ5NjQ2NjMy
https://www.expovisitors.expo2025.or.jp/service-support/a6cbced4-bf65-4470-a409-325279e87189?_gl=1*12xe24y*_gcl_au*MTU4MTQwODk4Ni4xNzQ5NjQ2NjMy
https://www.expovisitors.expo2025.or.jp/service-support/a6cbced4-bf65-4470-a409-325279e87189?_gl=1*12xe24y*_gcl_au*MTU4MTQwODk4Ni4xNzQ5NjQ2NjMy
https://www.expovisitors.expo2025.or.jp/service-support/a6cbced4-bf65-4470-a409-325279e87189?_gl=1*12xe24y*_gcl_au*MTU4MTQwODk4Ni4xNzQ5NjQ2NjMy
https://www.expovisitors.expo2025.or.jp/service-support/a6cbced4-bf65-4470-a409-325279e87189?_gl=1*12xe24y*_gcl_au*MTU4MTQwODk4Ni4xNzQ5NjQ2NjMy

_ FAQ _ FAQ FAQ
FAQR 7 : FAQRL7 : FAQR : - : . URL 3=
. Categories . Categories | _ . Categories =15 Questions [EIR=S Answers URL . .
JUKX 1) Jus 2) I/ 3) (English Version) /Update Date
RBEETASSA A RTO7OCAARIE. FEHEBEHDE6:59F TERODTHENET, _ _ » , .
R L . ~ R . e b o A The deadline for access to the online store for visitors is 6:59 on the day after your visit. o
DA\ I— RICEAT3BRVEDE (L. /N O— RZEHFTITED (CRD B (CEESHERIEE0, . _ _ https://www.expovisitors.
. For other enquiries regarding passcodes, please contact the shop where you received your passcode.
(B EEHERT) . expo2025.or.jp/service-
g . [Store Contact Information]
O=EA | othcial SRBEEFAS S | CEered the passcode for| (R7— 1) (East gate) support/abebeed4-bf6h-
o @=BA | Visitor O=BAME |About on-  |AT <tores at D) CZT— K% AH LI h A the online store for MARUZEN : 06-4300-6970 U (e TG 4470-a409-
H—EX |services |F&RICDUL\T [site facilities |=vJL X - visitors but couldn't access| AIYRE : 070-1414-2333 _ ' 3252798718972 gl=1*12x
the venue [17aho7z, _ . Daimaru Matsuzakaya: 070-1414-2333
77 the site. (FES— ) A e24y* gcl au*MTU4AMTO
IREEEA : 06-6456-7208 9 wODKANi4xNzQ5NiQ2N]
. _ o JR West: 06-6456-7208
XK (EA > S 2 ARFEZIT DO TEDFEA _ _ My
*Kintetsu does not sell online
Dot Official I would like to enquire BT RO S el Please contact the store directl
@21BM  |Visitor  |ORIBAME [About on- | AT« (SO IBN<CBH< q (EsmEEsE] e
21 . _ o _ o - stores at L about the MYAKU-MYAKU - [Store Contact Information]
H—EX |services |F%ICDUL\T |site facilities [+ )L X Ul [EDWTESEW AT« >+)L A RJ7MARUZEN JUNKUDO : 06-4300-6970 o
k5 the venue plush toy lottery. Official Store MARUZEN JUNKUDO: 06-4300-6970
@RISA  |Visitor A SHIOF v v 1 L XH—|About Cashless Services https:// 2025.0r.|https:// 2025.0r.]
b2 Wz - : . .0r. : . .0r.
22 = , = 1 L RI(C |cashless = _ SHEAOEENF v 1 LA FAREOEZF > TR TULWZULERLUEZ The full cashless payment system implemented throughout the Expo 2025 Osaka, Kansai venue has ended with the conclusion of the Expo’s official period. _ PSLLHELEXE0 e o
H—EX |services ST bayment EXICDWVWTHXT After the Expo p/cashless/ p/en/cashless/
For any refunds, cancellations, or corrections related to your payment, please contact the store directly.
vy |About At (C 28T v S 1 L|Regarding Refunds RE(CHEDRM. BUE. BECDODVWTIESEREERHEERZERPPDRDZ LU TCWWEREEET., ABDOL S — b LEER(CEHARVEHES N D DBEETTES(ICHESEZ  |If the white receipt you received shows the store name and store number at the top, please call the phone number listed there.
i\ H < W I\ =
@M |Visitor - =T ’ HENUET.
23 = _ = 1L X[ |cashless AiRFE= LN EE(CiIRG. |Cancellations, or _ _ e - - N N . e _ _ _ _ e , _ _
H—EX |services ST avment . (SRS LTa LU\ Corrections of Payments L>— MMIESHESDEE R, BBDOL S — FUNMRVEEE. BE CEHEOEREZANTHEESVVZUET, If your receipt does not include a store number, or if you only have a blue receipt, the Expo Association can look up the store’s contact information and connect you
B AZIEXTIT o _ - o o s e N . — e .
Pay Y 1235, EHEDADBRL, LS — MR RBER T BT EN TEERADTS TRVEREET LSBMILET. accordingly.
Please note that if the store name cannot be identified or if you do not have a receipt, we will be unable to assist in connecting you with the store.
I GorAser ek oY ) Z2WE—ER (SPIN] s Swahils SPP—=2 [ s CEsdgrolas () ) ISV, AR s0FIsEmetl © i The “EXP0O2025 Digital Wallet” app services—including MyakuPe!, MyakuPo!, Myaku-n!, and the Business Collaboration Service (SBT)—will begin a phased transition to
BIEAIHET 26> THELERHOY — EXNEIBRETEMELET. BIEGSSLURTS1—ILEDVNTE IF3EDHEDT LR — &R f2a _ el ¥ PP _ 9 TIyalres, Tyardro:, Tyasant, _ Jnap
@7+ v |About the What Will Happen to the |UL) the services of participating partner companies following the conclusion of Expo 2025 Osaka, Kansai on Monday, October 13, 2025. https:// . httns:// S09%
W u . i o : . .of. : . Or.]
@5 |Official N | SO ZFILOA LY M S , N ) . . A~ . . e For details on the transition procedures and schedule, please refer to the Association’s press release issued on September 3, 2025. 0e) SUIOEHDE o Ll B v
24 v e = 1 LRI |digital He 2t S REOh Digital Wallet Service RBRP. SR TEROBRY —EXICDVWTOBBVNEDEIE. ZTNZTNOY—EXDEOTHIGLTLET, e e B, Tretuiiies [enmraling ot o cemies will s e alaety by die reemecive cerdioe armidens ip/news/news-20250903- |p/en/news/news-
PP ST |wallet After the Expo? Ba THBIAE TEERADT, BIEEY—EXBOECTBIE 2S00, Po, nd gareing . . Yoy g g s 03/ 20250903-03/
Please note that the Expo Association does not act as an intermediary; for assistance, please contact each service provider directly.
) https://www.exp02025.0r.jp/news/news-20250903-03/
https://www.exp02025.or.jp/news/news-20250903-03/
@/\—F+ |About F2 37 —nF7—H-r | Will the archived videos of There are no plans to stream the archived content through the Virtual Expo App.
®/)\—F+ |Virtual OE S ‘ ' IN=FvI)LAE7ZTUELTD7—HAIBREFFELTEDER A
25 JLR1E77Z |Virtual Expo - Events IR E S TICENBEESNR the Natlo_nal Day N _ . The distribution via the official YouTube channel has not yet been decided.
JLAE Expo g g () ~ NTEh? ceremonies be made e Youtube TOBEHUE(EKRETI
- PP ' available anywhere?
@/\—F+ |About
®/\—=F+ |Virtual FTUFWDETHERTEZE|UYnti
26 LSt - JLAIE7Z |Virtual Expo o ’tjhr:I,lAWh’?t eleide @am 1 vee 2025108138023 TH—ER L T LELR. The Virtual Expo contact centre permanently closed at 22:00 on 13 October, 2025. 12/91E1E
X : .
E J(CDWT [App =
) _ ®/{—=F+ |About . i . , s , _ _ " ) L " . . : : :
. ®/\—F+ |Virtual VL FHYS MBI E S x| What V\é"_l r;appe:_ to n;ty BEASMFATETHDY MERERBLTHDEBA. B, H—EXRTHE., PITURESESE (NTTO /+1—) OIRRIDFARWECE ST, €782 & |Japan Association for the 2025 World Exposition does not collect any account information. After the service ends, all account data will be securely deleted in accordance
E irtual Ex
R Expo J(ZDULT |App i 9Nz Zi;%ugn(ljr;_)orma oN AT R r e CHIBENE T, with the terms and conditions provided by the App provider, NTT QONOQ.
28 s c JLFE7Z |Virtual Expo TRIITLAETERLIED|Virtual Expo App after the |7 THIETLA WERITER Ao ZTAIEE W, Unfortunately, the app will no longer be playable after the service ends.
) xPO (DT |App FIN? service ends?
e |l @/\—F+ |About 108138(8)IcTL-h23 |Will the App automatically
— Ircu i i . — o , . N N . . . . . . . . .
29 o . JUR1877 |Virtual Expo B (C7 D FEima (F5R I8V (CHR Z?uzt?)dgévgn'fl\;;:gapla?gfh 23 (CH—EXTENBEAR RSN, DB -—EXZFIHATEFEA. ZTEIIZE, At 23:00 on Monday, 13th October, a service termination notice screen will appear, after which the App will no longer be available. Thank you for your understanding.
E X : ,
g UIEDNT |App TERDESH? S tehars 4
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. The following two types of images are allowed to be posted on social media platforms:
. @®/\—F+ |About FPITURTHERO—2 . . . " S . . - : . .
30 ®/\—F+ |Virtual LEET |Virtual Expo S g I\T‘&‘%‘:SNS(‘}’“; ](CZan Itﬁosz my S;freiEShOts [ENEImARDEEF v T F e (C K> TR UEERLLE | LU [TOT v —I)LAH—R] @ 2 FEHEESNSIKTmZIT > CULWEEK CEFRES DFERA. 220, #&S2 | - Still images captured using your device’s screen capture function.
E irtual Ex >3wv MR CI%tE . _
L& Expo _ = > |from the App atter the TEARAE (SRR — TN IRVNBFTDH ETRDE T, - Your profile card.
J(CDULT |App ULCERWLWTIH ? App service ends? _ _ _ _
Please note that images can only be captured in areas where “No Photo/No Video” mark are not displayed.
. . Please note that once you uninstall the App, you will not be able to install it again. We appreciate your understanding.
FIUERT A SR =L, BEFTUOAFECENRETOT. TR LS, Y PP Y ? PP Y ?
= OFor Smartphones
OX?_ |\77I' \/ODiﬁé . . i B ” 7] : ” i ”
) . _ " <Android>Long-press the App icon on the Home screen, then select “App info” and tap “Uninstall” or “Delete.
<Android>/R—ABED7Z U772 RIBLL. ZTUIBEHENS (7oA =)L) THIBR] Z29vTUET, _ . :
i 9y » . y <iPhone>Long-press the App icon on the Home screen, then select “Delete App” to uninstall the App.
<iPhone>/R—ABED7Z TV 74 A7ZRIBUL. [PTUZHIBR] £z [AppZHIBR] Zi#IRL. [7TURHIBR] 259y TUET, OFor PCs
OPCOIZE
e — . Refer to the “Readme” file provided during App installation.
O AP SRSt SRS, SiESEa, Depending on your s stempenvironment zdnzipnistrator rivileges may be required
R U. BEICE>TIoA YR MU CEREERNROSNBEEN B 0TS, TORSRERETHYS NTRIET> TZE, PENCING O YOUT SyStem environmment, acmint priviieges May be requirec.
i _ . In that case, please authenticate with an administrator account.
<WindowsPC>77 >4 > A M—FZEALT. 7oA AM=ILOEMRLTLIZE0, , , .
. <Windows PC>Use the uninstaller to uninstall the App.
1. Users¥<1—H & >¥AppData¥Local¥Programs¥VIRTUAL EXPO 2025 APP N\5&)
. . e 1. Move to Users¥<UserName>¥AppData¥Local¥Programs¥VIRTUAL EXPO 2025 APP.
®/\—F+ |Virtual AN FTIIDT A > N—ILA 2. 722 A R=5(unins000.exe) w13 2. Run the uninstaller(unins000.exe)
— irtu 1> — i . . Ru uni r(uni .exe).
31 JLB1E7F |Virtual Expo oo How do Luninstall the | o cpes @ 7T Us—2 32 A4k T 7 1 LOHIBERL T REL, e
L& Expo _ FEEHATLIZE0N, App? . o .- <Mac PC>@® Delete the main application files.
J(CDULT |App 1. Application (/Applications/) I # )L (CHEh o
_ . 1. Move to the ¥Applications¥ folder.
2. Virtual Expo 2025.app ZHIBR 3 Bl Vs s 275
. irtual Ex . .
QR 7 A ILEIRE. RET 7 ILOMIR el PO £740.aPP
_ , L @ After deleting the main files, please delete any unnecessary files.
1. 7> > X b—Z (Virtual Expo 2025 Uninstaller.app) Z3%1T _ _ _
1. Run the uninstaller (Virtual Expo 2025 Uninstaller.app).
OMeta QuestDifa
. _ _ — . . QO For Meta Quest
i i Sl e B S o <VR Version>0Open the Universal Menu and select "App Library."
HREFTUDATS I ED (7oA > h—ILUTHIR] ZERUT a0, P _ PP Zbrary:
_ . . From the options for the App, select "Uninstall and Delete."
<PCVRIR>7>A A M—=5%&FERAULT. 74X M=)LOERBLTIZE0)N, _ ) )
N <PCVR Version>Use the uninstaller to uninstall the App.
1. Users¥<1—Y % >¥AppData¥Local¥Programs¥VIRTUAL EXPO 2025 APP N\15&)
. e 1. Move to Users¥<UserName>¥AppData¥Local¥Programs¥VIRTUAL EXPO 2025 APP.
2. 724> A —3(unins000.exe) & 3E1T _ _
2. Run the uninstaller (unins000.exe).
. @®/\—F+ |About FIV=T A A R=ILU|wi i i . . . . . . . . : .
32 ©/\=F v |Virtual JLA1E77 |Virtual Expo H 7—1,,53//\ ;jbq-g/_\(; }N(;” there b.e anly; Iisu'e: L RESFEFIZTEVWEEAN., ZTUEFBETEI > A >R h—=ILENRZ8H. There will be no issues if you do not to uninstall the App. However, the App would not be uninstalled automatically and will continue to occupy storage space on your
irtual Ex DITZA. B . . . . .
ILAE Expo _ P ° © not unlns.ta the App IWARODBENFBASTNRITEIDT., 7oA AM=J)LUTWEELS ZEZERWZUET, device. Therefore, we recommend uninstalling the App.
DJ(CDULT |App HDFIN? after the service ends?
AFELETFAFL1—5. |What will happen to the
®/\—=F+ |Virtual @1EEICD |About @712 |Account . . i ' . _ — el . gt . . . . . . . o .
33 B , o ) INEUAKEDOFFE(EED |tem§, OUtﬂ,tS’ e = H—EXETICHN. A7 A - O—F - JIEVUAKEREESTHEENTETRVIRRERDET, Following the end of the service, users will no longer be able to access any content, including items, outfits, and the Pavilion Guide.
ILA1E Expo WT Operation [> BERTE |setting D ZEE 7 Pavilion Guide I've
& : collected?
7ZUCOg+ > ok fER|If T delete my ExpolD
34 |&/\F Vv [Virtual @IREICD (About ©7AD |Account | LTWBHBIDZRIBRLZ “Sﬁd to log In tol et N—=FvI)LBBFZTUELTE. FEIDCHBTIERGETLTH ST, e, U—ERRTRICBMEOTISEHIBRLZLET he Virtual e on rel ) S | 0 | . . 5
L5t S T S > REE |setting o (E A EREYIIS YVI my persona The Virtual Expo App does not store any information related to your ExpolD, and all operational logs and related data will be deleted after the service ends. 12/91&1E
. information also be
In? deleted?
®/)\—F+ |Virtual QZ{E(CD |About IN=FvI)LABEBNEDE When will the Virtual Expo
35 Qf&E [Inqui BFCI(— SEIVEDEEOE TV = i : . 12/9121E
L5 e T ST = quiry DR T (FNSTIH?  |contact center close? 20258108 13HD22E TN—-FrILAtESEVEDEEOE TUVWLELL The Virtual Expo contact centre permanently closed at 22:00 on 13 October, 2025 /
®/)\—F+ |Virtual QRVE(CD |About FFUETROSR— ~zn|Will there be a support For enquiries regarding Expo 2025, please contact the General Contact Centre.
36 QEIEE [Inqui . i RAEBICATIEMIE. EIFI M A—ICTERDET, 212U, 7TUT—2 3 > OEIfEICEATEMICIEFH—ERETREBEZI VL UNMRET, '
LAt Expo T Operation = Y REFHBDFRIM? i?)?)ksae\f/i”caeb:eenjzt?er the 5 = - ==~ = Please note, however, that we will not be able to respond to enquiries related to the App after the service ends.
JCE U A EE»T—5 - 57|1s it possible to view my
= ®/)\—F+ |Virtual QHEBE(CD |About @/EVY bavilion field df /T EHHE T TR TS Pavilion Guide, BBURRCEWVWERAN, PTURBETRIESHERVWVCEK ZEGFTEMET, U—ERETRIETICAOU—-223 v MREICKDERWZIEK ZEZHEIDHLE [Once the App service ends, you will no longer be able to review those items.
AN S G
ILAE Expo W Functions o R avilon field g1 = Appearance, and Item ER We recommend that you take screenshots or keep other records before the service ends.
ZEFTEXIN?
after Expo ends?
®/\—=F+ |Virtual ATSARTILAITD i ion [FECEURRTETVEE A
38 @=Z7nftt  |Others - L2 e e el vgrsmn . _ o There are no plans to release an offline version of the Virtual Expo App.
L& Expo slFTEEBAN? of the App and play it? IN=FvI)LREDATSA ROAEY Y —-XFEFHDEE A,
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. . _ https://www.expo2025.or.|https://www.exp02025.0r.j
®)\—F+ |Virtual NFTRA>TEEZTUEL Wi " e .
@Zofth  |Others - Will the NFT stamps be [Evo—>1 ] EUTEBURNFTRY > TOEIRWIUL T ECHER TZEU, Please see the information below regarding the handling of NFT stamps you acquired in your role as “MYAKU-N!", ip/news/news-20250903- |p/en/news/news-
ILAtE Expo EFIh? deleted as well?
03/ 20250903-03/
DEXPO [EXPO 2025 Visitors] Is
o About EXPO o o
®N 7T |Official 2025 [EXPO 2025 Visitors] % |EXPO 2025 Visitors - _ ol ) e P _ o o _ ) o ) ) o o
o _ 12025 . _ _ _ EXPO 2025 Visitors(d65358 [HAFE. RiE. PEFE (BAF - GAF) . BBEE. IS XGE] (SHEZELTVET, EXPO 2025 Visitors is available in six languages: Japanese, English, Chinese (traditional and simplified), Korean, and French.
Y, Apps Visitors(C N SEMSUTVEITH, available in multiple
DUL\T languages?
OEXPO .
P o About EXPO [EXPO 2025 Visitors] Is
©n: 777 (Official (2025 [EXPO 2025 Visitors]F|H . o e e e _ | v b . : : : - : : :
o _ 2025 - there a fee for using EXPO | 7UDA > 0—- RELUFIBIZEEITIN, 47> 0— RO ZFHIBEHCHH B/ by NEERIEEEEO&IBERDE T, Downloading and using the app is free of charge, but customers are responsible for any data, roaming, and network fees incurred during download and use.
Y, Apps Visitors(C | (CHIEDRIEEIFEELTIN, -
Visitors 2025 Visitors?
UL\ C
oty [omal  |oss | [A00UEXPO [EXP0 2025 VItos] s line £x60 2025 vistors
IT ici EXPO 2025 Vistors 77U isitor \ -
42 2025 RS AT o EXPO 2025 Visitors can be used by all ages.
Y Apps Visitors(C | | BEFOVNZEELFIFATEE |app be used by seniors 2 R G v E
Visitors \ .
2U\T ERAK and children?
OEXPO -
®NR 7T |Official 2025 About EXPO (EXPO 2025 Visitors] /& [EXPO 2025 Visitors] Can
I o
43 . _ 12025 . o I still use the Expo ID SHIRE T (VWA IEIDESE#EE I —ERE T UHR U, The Expo ID linkage function was discontinued after the Expo closed. 11/18%E%k
Y Apps Visitors(C | . IBIDEHEEEEE(CRIL T _
Visitors Linkage Feature?
LY C
o [EXPO 2025 Visitors] Does
OEXPO [EXPO 2025 Visitors] A .
®ARXTT |official  [2025 Aout EXPO DS 1 TR B O 202> Visitors have
44 o _ 2025 _lany offline features? Is an [AJ S > THMEATEHE B A, 15— NRBETIZHFHALIZEL, EXPO 2025 Visitors cannot be used offline. Please use it in an environment with an internet connection.
Y, Apps Visitors(C | DFERIH. 15— NE| _
Visitors e o Internet connection
DL\T IBHWATI D .
required?
OEXPO . [EXPO 2025 Visitors] EXPO 2025 Visitors® 7 FUIRET SIOFIR TR RSND ATV PRPRHRB(TEWEIS D EE A _ . _ _ . . .
o About EXPO [EXPO 2025 Visitors] 77 , ) N . . o o o . o . o . i There is no difference in the content displayed in the app and browser versions of EXPO 2025 Visitors.
®NI 7T |Official 2025 o ....| What is the difference CHERWEEEEVLSREUT. AndroidddEdged 5JH . iPhoneD&FEDT S OH, Machsafari S IH (ZEXPO2025 VisitorsMiBXIHEEE (CX IS L THE D F B A , , , o o , o _
. _ 2025 TUMET SOYTMR(EETHE . o - . i . o . . .. |Please note that Android Edge, iPhone browsers, and Mac Safari do not support the EXPO 2025 Visitors notification function. To be able to use the notification function,
D) Apps Visitors(C | . _ between the app and AndroidZFIFED A IXEXPO2025 Visitors 77U FE/fz(FChromeJ S OH %, iPhoneCFIAD A IZEXPO2025 Visitors 771U %, MacCHIEHDA(EChromed S OH % _ . i .
Visitors DDTIMN? . . . . . Android users should use the EXP0O2025 Visitors app or Chrome, iPhone users should use the EXPO2025 Visitors app, and Mac users should use Chrome.
DU\T browser versions? CHIAIEL CETHANEEZERAITDICENTEET,
DEXPO [EXPO 2025 Visitors] E |[[EXPO 2025 Visitors]
it 7 |official i About EXPO H_EEBIC A>T F>Y | Jump to main content’ or
7N
46 ¥ . P Visitorsic 2025 N> X2 [JwAH—A|"Jump to footer’ is IO T 4F T OB B ANEIFTAABEE >THENE T, TABEF—%IRUIEBRICE RSN, EXPO 2025 VisitorsBIEOEZEDIGiEIUYIU CIBLCE TIERRERDE T, This feature is aimed at handicapped users and is displayed when the TAB key is pressed and can be hidden by clicking anywhere on the EXPO 2025 Visitors screen.
isitors(C
e - Visitors Sy > ERRSNTULVE|displayed at the top of the
9, screen.
EXPO 2025 Visitors ' IEE (CEMELIRWNGE. UITFESBHLSZE0, . . . .
e N o . If EXPO 2025 Visitors is not working properly, please try the following.
- Wi-FiZziE# L CL\BI58. Wi-Fiztl> TEMER#ER I B — o .
. . - If you are connected to Wi-Fi, turn off Wi-Fi and check if it works.
- ImRZHEkE L. BfFZER T D . .
- Restart the device and check if it works.
OEXPO EXPO 2025 Visitors . . o If it does not work properly after trying the above, please check the following and contact us.
3 About EXPO ————— S IBELLEROTEERBELRVNEAE. MTECHERD L. SEOADEESHENLET. | T propery ying g J
®N 7T |Official 2025 X _|What should I do if EXPO . i - Which screen is not working properly?
L _ 2025 (CBMELRVBEE. E59NIE . . - COBEHE CIERCEMFLIRLD . . .
) Apps Visitors(c . 2025 Visitors is not . _ - If the problem persists even after restarting the device, please contact us.
Visitors FNTIN, : - IRARDOBESZ U THEESRRVN . _ _
DL\ working properly? . _ B . - How is it behaving at the moment (is there an error?)
REFRTEDEISRRENMECIRDTULBAD (TS5—HMHETULBHY : . . . C o .
N o _ _ - Signal/connectivity (does the problem persist even if Wi-Fi is switched off?)
- BEIRIE (Wi-FiZAT(CLUTEZEDSRALY) . .
" N - What device and browser are you using?
> EErl L2 S LA Other (other than the above)
- TOAftt (LD E)
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[EXPO 2025 Visitors]
e [EXPO 2025 Visitors)asxn5 |When setting up - S S NN e . L
" » About EXPO s A . L AndroiddEdgeT S, iPhonedD&TET S TUH. MacDsafarid S IH(FEXPO 2025 VisitorsDiBAIEEE(CXTIE L TH D FHA. AndroidZFIFDTS (FEXPO2025 _ _ _ - L _ L _ :
®ARI7T |Official 2025 B ERTOERC. [Co |notification notifications, . N . . . e m . N Android Edge, iPhone browsers, and Mac Safari do not support the EXPO 2025 Visitors notification function. To be able to use the notification function, Android users
48 . _ |2025 e o Visitors 777U &7z(dChromeZJ S5 7%, iPhoneZFIFD7(FEXPO2025 Visitors 777 U7%z. MacZ#IFD75 (dChromeT S Uz ZHIRIEL & & TlBAEE = E A . _ .
) Apps Visitors(c - J3UHIER—hENTLEE  |the message ‘This S —— should use the EXPO2025 Visitors app or Chrome, iPhone users should use the EXPO2025 Visitors app, and Mac users should use Chrome.
DT iSItors AJEVSXYE-INHEET browser is not supported’ - °
appears.
The system requirements for the EXPO 2025 Visitors website and app are as follows:
EXPO 2025 VisitorsWEB/7 DY R— NRIE
VisitorsWEB - EXPO 2025 Visitors website:
DEXPO . [EXPO 2025 Visitors) [E:PO 2025 itz -Windowsl(Z. Microsoft Edge |£/z(&[Google Chrome |ZHR— L TWET, “line MlcrosffftdEdge or GloogLe CATERTE: ‘
About EXPO What are the system _ - i e -macOS: Microsoft Edge, Google Chrome, or Safari.
ent77 |official 2025 EXPO2025 VisitorsWEB/ 77 _ Y macOS(Z. Microsoft Edgel. [Google Chrome |l Safaril#HHR— L TWET, g g
49 o _ 12025 . e _ __|requirements for the EXPO
Y Apps Visitors(C | . TUDOHR—NREBEEHZ T . _ R .
Visitors 2025 Visitors website and |Visitors77Y : EXPO 2025 Visitors app:
e T, S5 - I0ST)MRDBA. Y- ENB0SN—J32E15~17ETTY, _i0S: Versions 15 - 17.
) e N 2 o Qs _
AndroidT N1 ADIZ S Yh—FeNB0S/N—-232(49~14FTTY, _Android: Versions 9 - 14.
BRIB(GBEURT 39N -3 2 ERUL TUZEL,
Please use the browser and OS version appropriate for your device.
OEXPO . -
o About EXPO [EXPO 2025 Visitors]) [EXPO 2025 Visitors]
®nR 7T |Official 2025 . _ . - . . .
50 ¥ - A 2025 EXPO 2025 Visitors &(&. [What is EXPO 2025 EXPO 2025 Visitors & IERIZBERIT AT 7Y T, EXPO 2025 Visitors is the official app for visitors to the Expo.
isitors(C
- Visitors BITIN, Visitors?
DU C
OEXPO . -
- About EXPO [EXPO 2025 Visitors]) [EXPO 2025 Visitors]
®nWJ)7> |Official 2025 . - \ ‘ X ~ o . - . .
>1 Y Apps Visitors(Z 2025 EXPO 2025 Visitors T(d. [(What can I do on EXPO  |ZIZEOXYT . NEUASAA A K J)L X(EHRREH ISR E B HETEET, You can find information related to the Expo, such as a map of the site, information on pavilions, events, and food. 11/18E#Hh
Visitors AN TEEITH. 2025 Visitors?
DT
OEXPO - - . . . : . e : . e . :
enst7> |official 2025 About EXPO [EXPO 2025 Visitors]) [EXPO 2025 Visitors] How N . N - N Click on “Personal settings and information’ at the top of the home page, click on “Notification settings’ and switch off the button for notifications. If you wish to switch
AN icia wIR—3 Efues S RANSHESEANER T I N IBSce SLTEDINAS z o] FA(CELD. 1 SRTEAS A A P =L\ e i . e s . e s . . . .
52 * . _ [2025 Tw aiBH%&EATICT B |can I switch off push Nj/\\ _/J:”Brﬁﬁ"%f lﬁ%j‘{b bF\b%\[lb’\c«fﬁ%:[I:i;EJ%’JJJ’]b: ?iﬂbt’ﬁ%ﬂuﬂz@m’?/@m Lad . BAIORICLD. SBAREAZATEYDEATLNMES(, ZITROEE notifications on or off depending on the type of notification, switch on the notification type you wish to receive. When you have completed the settings, click the
v Apps Visitors(c | | . _ L HZAINCUET, sEENTT TURS., [BRISEBIEREZEFI D IMRI>ZIIWIL, 5ET T, , e ., -
- Visitors FEEBATTFE0, notifications? Update notification settings’ button to finish.
OEXPO - -
o About EXPO [EXPO 2025 Visitors] 73 |[EXPO 2025 Visitors]
®N 7T |Official 2025 . o .
22 Y Apps Visitors(c 2025 BIDZS —SEEI S LA |What can I do if I link my | SHEBR TICHEO B IBIDEEMEER Y — R T UELLR, The Expo ID linkage function was discontinued after the Expo closed. 11/185E%7
= |visitors NTEEITH. Expo ID to my data?
DUV C
OEXPO . -
enst77 |official 5025 About EXPO [EXPO 2025 Visitors] [EXPO 2025 Visitors] Is . o | -
54 y AbDS Visitorsic 2025 EXPO 2025 Visitors®#F [there a user manual for SRIBERNIOEXPO 2025 VisitorsDRIAV=17LEBDFE A There is no user manual for EXPO 2025 Visitors.
isitors(C
- - Visitors NZa7)LEdDERIN, EXPO 2025 Visitors?
[EXPO 2025 Visitors] I
OEXPO About EXPO [EXPO 2025 Visitors]&ta |want to operate the venue
®AXI7T |Official 2025 v %EF—R— RTIRIELTZL\0 |Mmap using my keyboard, L . o _ _
55 ¥ AppS S 2025 A, HEDIEAG]N ET |but I cannot zoom in or IBIEOMETIE. T—h— RRECLAMMRIOIL AT F FAGRENITEEEA, The current specification does not allow the zooming in and out, up, down, left and right movement of the map by keyboard operation.
= |Visitors s 1o y
DT EEBENTEEEA, out or move the map up,
down, left or right.
OBGD About EXPO [EXPO 2025 Visitors]
. ou i N7 isitors
c6 @177 |Official 2025 5025 ;Ifﬁggpéoggz\gs\l/tgf;;@y) When can I use the Expo |2025F12A31BF THIAEIEETY. The app will be available until 31 December, 2025. 11/188%
Y, Apps Visitors(c N N ENDFTERET 2025 Visitors app until? 22U, BIBIDY—EXDF T (T4 20255108 148 (CH1BIDT —7:&EEEED HFI B T LWeUELUT. However, due to the termination of the Expo ID service, the Expo ID data linkage function was discontinued on 14 October, 2025.
isitor: : :

2L\ C




_ FAQ _ FAQ FAQ
FAQR D7 : FAQRD7 : FAQR : _ . . URL BEirH
No. . Categories . Categories | _ . Categories =16 Questions L& Answers URL ) .
JUX JUeh FIUIN (English Version) /Update Date
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OEXPO
About EXPO i EXPO 2025 Visitors] Will
®ARI7T |Official 2025 (EXPO 2025 Visitors] : ] iPhone T(. FEHIPRIZHNEEA For iPhone, there are no model restrictions.
57 2025 iPhone X T&7JU3&E1Z%9 |the app work on the e : . . .
y) Apps Visitors(C o _ i0OSM/N—>3>15 BLET. CHIAEE, Please use iOS version 15 or higher.
Visitors s iPhone X?
DUV C
OEXPO ..
e a7~ |official 2025 About EXPO [EXPO 2025 Visitors] 7 [EXPO 2025 Visitors] How
58 . _ 12025 (AN —DZEEFFE(FENCS [Mmuch storage space does [100MB(FEDZEEFTENNEERDET , CHIFRB O BIRRICENERIT AN —SFENFIELET, About 100 MB of free space is required. The storage space used may vary depending on your operating environment and usage conditions.
) Apps Visitors(c .
Visitors VWILRETI the application require?
DUV C
DEXPO [EXPO 2025 Visitors]) [EXPO 2025 Visitors] I
. About EXPO iPad(CEXPO 2025 Visitors |downloaded the EXPO
®NWI7F |Official 2025 . . .
59 o _ 2025 IS DT> O—RUFEL|2025 Visitors app to my  [FEAMDEECKD. iPadE7TUICTTHBWEREITDLSCRDELR, Improved usability means that the app is now available on iPad.
U Apps Visitors(c
ST Visitors =Rt IR— ABEENFRRE|iPad, but the home screen
NEtA-. etc. is not displayed
[EXPO 2025 Visitors] 77 |[EXPO 2025 Visitors]
TU%BI< & ["EXPO 2025(When I open the app, it
B Visitors"h'\ttittdd 77 U2 |asks "Do you want to
it |official i About EXPO WebB - bzt#Elf U Tdh7  |allow EXPO2025 Visitors
IS ICla 5 _ . _ e 5 . o .. . . .
60 g o _ 2025 D707+« EF«%Z bS5 w|to track your activity RSwF 2 OZFTL TR TE, H7TUDH—ERESHBWEZEITET, You can use our application's services even if you do not allow tracking.
D, Apps Visitors(Z .
- Visitors F>09 B2 & UE I |across other companies'
M2 EFRRESNTULWET  |apps and websites?" Can I
Ht. ]z U< TEI7T ) |still use the app without
(FFRIATEEIN. giving permission?
EXPO 2025 Visitors WEB |EXPO 2025 Visitors WEB
https://www.expovisitors. |https://www.expovisitors.e
exp02025.or.jp/ xp02025.0r.ip/
[EXPO 2025 Visitors) [EXPO 2025 Visitors]
DEXPO Google Play 5277 |When I try to download
About EXPO ) [EXPO 2025 Visitors] [the official EXPO 2025 . . . _ _
- ®N 7T |Official 2025 i - Rastas e [ visit - Goodl [EXPO 2025 Visitors] F> 00— R(C(&. Android ver 11 ML ETOZHFAZSFENWNZUET, To download EXPO 2025 Visitors, please use Android 11 or higher. - >
— H ISitors a rom Google N " . . _ rre it o . . " . ) i . . . . isitors)” i
Y Apps Visitors(c [ = \/_“ . ' . i . T &= CHIFA TSR \WerDESIHERRETH. WebhRDEXPO 2025 Visitors(C T, BESE#EEZCFHAWCIEK Z E(EBJETT, Mobile devices and other devices that do not have access to the app can still use the web version of EXPO 2025 Visitors to access the same functions. \\ ) - Guide towhere fo
ST Visitors FRRWTINA R EDFRRMY|Play, an error message DX 7>a—FEDREN download the EXPO
HFEI., ESITNIELTY |appears. What should I https://www.expovisitor | 2025 Visitors app
m? do? s.exp02025.or.jp/service | https://www.expovisit
-support/about-related- | ors.expo2025.or.ip/ser
app#expo-portal app vice-support/about-
related-app#expo-
portal app
EXPO 2025 Visitors WEB |EXPO 2025 Visitors WEB
https://www.expovisitors. |https://www.expovisitors.e
expo2025.or.ip/ xp02025.or.jp/
@DEXPO Ryt BXEE [EXPO 2025 Visitors] [EXPO 2025 Visitors] Android& @z CFIADIZE(C(E. ver 11 B E On Android devices, please use Android 11 or higher. On Apple devices, please use iOS 12.0 or higher for iPhone, iPad OS 12.0 or higher for iPad, and iOS 12.0 or
ou ‘ . . . : .
= ®N 7T |Official 2025 i EXPO 2025 VisitorsJ771J) [What operating systems |Apple®&iZzCFIFADIZE(C(E. iPhoneT(EiOS 12.080 E. iPadT(3iPadOS 12.0L1 k. iPod touchT(3i0S 12.0Ml EDZFIBA L ZELN, higher for iPod touch.
>, Apps Visitors(C Iy DIFFRVer =B X TLIZE  |support the EXPO 2025 EXPO 2025 Visitors7” 7* | Guide to where to
ISITOrs 3 o “ . . _ e 30l L 9 2 I . . . . . . . . NN s 2=
DT LYo Visitors app? T ZFHFATER\WVerDEFEIHERRETHE., WebhRDEXPO 2025 Visitors(CT. REMEEZCFIAWEZEK C E(FBJEETT, Mobile devices and other devices that cannot use the app can still use the web version of EXPO 2025 Visitors to access the same functions. Y& ra—REnzRERRA | download the EXPO
https://www.expovisitor | 2025 Visitors app
s.exp02025.or.ip/service | https://www.expovisit
-support/about-related- | ors.expo2025.or.jp/ser
app#expo-portal app vice-support/about-
related-app#expo-
portal app
. BEFEDRY D —TRIBORE(IC KD —RFRI(CVisitors U1 MR I A<D ATEEMEN DD E T, . . . . .
OEXPO [EXPO 2025 Visitors)] [ " N L oama s . Your network environment may temporarily prevent you from seeing the Visitors site.
- - About EXPO _ e 1o |[EXPO 2025 Visitors] BEUBEBRNRRESNRRVGS, UTOEEHHLZE0N, , ,
- ®nW)7> |Official 2025 . BoFxr (BHEE) HTE Images won't load. What |1, K—SOBHHABETS If the images do not appear, try the following.
D Apps Visitors(Z | . R, TR (B8) =XREE ' ' o ) 1. Refresh the page.
Visitors should I do? 2. MAPIREBIDR—Z (B UFRIR CEDNER T D, . . . .
DUL\T EESH 2. Check if the images can be displayed by going to another page, such as the Map page.

3. BEREZHERID (B/\AILERRTHNIEWIFIERRICUIDER D12 E)

3. Check the communication environment (e.g. if you are on a mobile connection, switch to a WiFi connection).
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(1) (2) (3)
o [EXPO 2025 Visitors] On
[EXPO 2025 Visitors] .
. EXPO 2025 Visitors, the
EXPO 2025 VisitorsT. X ) ,
Clore About EXPO — KD [HEIDEE] Expo ID login and ticket htt 2025 htt 2025
ou 11— =) : . .0r. : . .Or.]
®NI 7T |Official 2025 . . = screens do not appear FEID - £ < H 2 ZEM | Expo 2025 % ZHERL 1Z& Ly, Please check the Expo ID FAQs. Lo L of e -
o 1y Apps Visitors(z |22 PBIDF =R T tap “Expo ID https:// 2025.0r.jp/news/news-20251110-01 https://www.expo2025.0r.jp/news/news-20251110-01 IRer s neun- U2 LTV | post e 18es:
c . s://www.expo .or.jp/news/news- - : . .or. - -
2E e |visitors (Fory ) BERGYIL" istratiopn Sitep,, oo 1D P P P g g P 01 20251110-01/
6. OIASEECF Y| o A
o— Data Integration”, or “My
NBEEMFRRSNEE A _ _
Ticket” in the menu.
D2 About [EXPO 2025 Visitors]) [EXPO 2025 Visitors]When
isitor isitor .
®NI 7T |Official 2025 EXP0O2025 . i o 20252 12HA31H23:59CTH—EX & TWzUET, Service will terminate at 23:59 on 31 December 2025. .
65 ¥ A e | | EXPO2025Visitorsidi D3 |will EXPO 2025 Visitors be BT TS —S 5~ WEBTORRE T E R A After that date. th d website will | b iabl 11/18:E00
s isitors(C  [Persona . _ _ — : > o er that date, the app and website will no longer be available.
PP THO—-—EXEH=NDIH available until? -=- PP 9
DULYTC Agent
@ [EXPO 2025 Personal
About [EXPO2025 Personal ]
o EXP0O2025 Agent] Will EXPO 2025
®N 7T |Official EXP0O2025 Agent] EXP0O2025 _ X .y . . . .
66 y . Personal I Personal Adent(dEiE&S Personal Agent still be EXP0O2025 Personal AgentdtF—E X (&, 2025F10813HZEE5FXLTHETLWEULERUE. TDIE$. HABEBDOCFHIAETETEE A The EXPO 2025 Personal Agent service ended on 13 October 2025. Therefore, it cannot be used after the Expo has closed. 11/18:EM0
I r
S Agent(cD < & available after the Expo
Agent FRATEEFIMN?
W closes?
©I=E]ER About Can the EXPO Translation
B3 _ a ranslati
®NI 7T |Official _ __ _ |Automatic EXPO/R> V7O (IEASEEF! . .y . . . . .
67 ¥ . S AT A et =g ? app be used after the EXPOIRA7ODY—EXI(E 2025F10R13HZE5FX L TRTVWZULELUZ. TDE. HBREDIHRAEFE TEEEA. The EXPO Translation app service ended on 13 October, 2025. Therefore, it cannot be used after the Expo has closed. 11/18:&M0
r i s :
= DU\ Expo closes?
System
@EXPO | AbOLE the EXPOJU—>F+ L->=77 |l am unable to Contact the EXPO Green Challenge App Management Office
— >3 am una . — N . ac r a ana ice.
®n®7 |offical  |U—>F+ |EXPO Green - ~ e _ EXPOSU—>F 1 Lo S7 T UBEBERECHELADE < 2E, | | 9¢ Aipp Hanag o e me P75 https://expo2025-
68 B TUDOEFMNTERLY/OY |register/login to the EXPO , , expo2025-gc@jazcaf.or.jp
D, Apps L>=777 |Challenge e exp02025-gc@jazcaf.or.jp ) ) ) ) greenchallenge.com/ greenchallenge.com/
_ A MNTEIRN, Green Challenge App. (Please note that this page is only available in Japanese)
J(CDULT |App
PRGOD | Aauiiiine EXPOZU—>F 1 L> =7 |1 would like to mak Contact the EXPO Green Challenge App M t Offi
— = would like to make an . — e . ontact the reen Challenge anagemen ice.
®ARTT |Official  |U—>F+ |EXPO Green i _ EXPOS U —>F v Lo ST 7 U BEEER ICAHLADE < 2aL, | | 9¢ Aipp Hanag https://expo2025- https://expo2025-
69 % JUDZ ETRIVLEDEZ U|enquiry about the EXPO _ . exp02025-gc@jazcaf.or.jp
D Apps L>=777 |Challenge exp02025-gc@jazcaf.or.jp ) . . ) greenchallenge.com/ greenchallenge.com/
_ A Green Challenge App. (Please note that this page is only available in Japanese)
(DU |App
@EXPOZ |About the _
®N 7T |Official L)—>3F+ [EXPO Green EXPOTU—>F v LT I would like to learn more See the website on the right for more information https://exp02025 https://exp02025
- - = _ o " 0 . X - . X -
70 ~ it about the EXPO Green  |ABIC DV TFEROR—LAR—SEZHR E S, _ _ T e PELLERD 12/91ETE
v Apps L >=777 |Challenge TUDZ EZBITERUL, (Please note that this page is only available in Japanese) greenchallenge.com/ greenchallenge.com/
_ Challenge App.
J(CDULT |App
2025 HAEREES Fov MNEA - ERBND14ZZ TR TS0, Please see the link for Article 14 (Compensation for Damage, Etc.).
$£145% (IBEHEF) Article 14 (Compensation for Damage, Etc.) hitns:/ ticket 2025.01| httos://ticket .
o _ _ . _ _ e _ o 1. BEENARRNCGER UIRRICIEESZZ5X 5SS, . BBRRICH L., BESZHEKRIDCENTEET, 1. If a Guest violates these Terms and causes damage to this Association, this Association may claim compensation, etc. from the said Guest. Lol e 2 e e e o a
OHEHERE |Compensati |O =D B TDFRIBEN SEAM (I sustained an injury by a N o o o . e e - N et _ , . , , _ .ip/basic/?id=51& gl=1*1|jp/en/basic/?id=51& gl=1
o _ . | _ _ 2. BEFMIOBERZDME=FB(ICIEEZFZ5IDFUC RS IILIRELUCIES. PEREE="EBLOMTHRRIDIEDEL. Hald. HBXMSTILICEASULE |2. In the event that a dispute arises due to a Guest inflicting damage on another Guest or a third party, such dispute must be resolved between the involved Guests _
71 |@=&Dftt  |Other TdD ST |on for L. & Accident NTIHRZLE U, BEhthird party in the site. _ _ _ o _ _ _ wnldon* gcl au*MTU1Mj [*1wnldon* gcl au*MTU1
JLICDULT |Damage . 85 BELTINRVLDTIN, |Please compensate me Bh-. and third parties, and this Association shall not be involved in such dispute. Q4NjkOMCAxNzQ5MDAzN|MiQ4NjkOMC4xNzQ5MDA
[ . 70 5 ) . © © o —— et — I\ o = S/ = —_— — e e . = 5 . 5 0 0 o o 0 g
3. BERICLDAHRNER ICEDEHENF I Y NIDZESNCUIEC &), BEREE=ZEBLDORITHENMRELUIIEE THD TE. BahE hSTILICES |3. Even if a dispute arises between a Guest and a third party due to this Association having invalidated a ticket ID based on a violation of these Terms by the Guest, | N
W Z W
ULEEAS this Association shall not be involved in such dispute. B
https://ticket.expo2025.or.jp/basic/?id=51&_gl=1*1wnldon*_gcl_au*MTU1MjQ4NjkOMC4xNzQ5MDAzNjIw https://ticket.expo2025.or.jp/en/basic/?id=51&_ gl=1*1wnldon*_gcl_au*MTU1MjQ4NjkOMC4xNzQ5MDAzNjIw
A I would like to know the https://www.expo2025.or. |https://www.expo2025.or.j
QAREN SHIEOZHIANSTEHM D=  |details of the contracts X . . Please check the Expo 2025, Osaka, Kansai, Japan official website. ' iati int iati int
72 @FDft  |Other _I official - i L KR - BEAFEBEATRWEBS 1 b2 CHER < ZE0), p . . . > ip/zesociation/mairfenan |p/association/malntenanc 12/91&1E
FHICDWT (AN with the participating (Please note that this page is only available in Japanese) ce/category/contract- e/category/contract-

participants

countries.

information/

information/
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No. . Categories . Categories | _ . Categories =) Questions L& Answers URL . .
JUX Jus F I/ (English Version) /Update Date
(1) (2) (3)
.. |About venue __|I would like to confirm the . . . h : : 2025.0r.|h : . 2025.0r.j
Ok SGEROI )L —) L =SS _ e . Please check the Expo 2025, Osaka, Kansai, Japan official website. _ tps //V\_/WYV expo_ e
73  |@=&DAt  |Other _ developmen construction rules for the [ARBR - RS EEATXWEBD 1 bR IS0\, _ _ _ _ ip/association/maintenan |p/association/maintenanc [12/91&1E
(CDULT Lz, _ (Please note that this page is only available in Japanese) T T
overall site. ce/category/guideline/ |e/category/guideline
I would like to ask about
.. |About venue - U ) the design and . . . https: . 2025.0r.|h : . 2025.0r.]
O=mElE INEU A > FEDRET - %I g- s e i - N Please refer to the FAQs on the design and construction of pavilions and other structures. s://www.expo B e —
74 @ZFDAftt  |Other . developmen o construction of the INEUAZEDNET - BERICEAT AL HDTERM (FAQ)ZZELIEELY, ) ) _ ) ip/association/maintenan |p/association/maintenanc
[CDWT DUWWTCERIULTZLY, N (Please note that this page is only available in Japanese)
pavilions and other ce/category/faq/ e/category/faq/
facilities.
STt Ve I would like to know the https://www.exp02025.or. https:// S
s = = . . . . pPS://WWW.eXpPOo .0r.]
O3] IRIBFE MDA S Z A D 7= |details of the . . Please check the Expo 2025, Osaka, Kansai, Japan official website. ' iati int
75 @FDfth  |Other _E developmen Nide _ _ AR - BB EBATXWEBY 1 hZECHEZRIEE0N, p ) ) ] > Ip/associa |on/m.a|n enad p/association/maintenanc |12/9&1E
(CDWLT LYo environmental impact (Please note that this page is only available in Japanese) ce/category/environment _
e/category/environment/
assessment. /
About venue . . o I would like to check the . . . https: : 2025.0r.|https: : 2025.0r.
O 2kl SNMBXDR— > T57—5 X e . Please check the Expo 2025, Osaka, Kansai, Japan official website. . = //V_VWYV expo. AR //\_NW_W expo_ —
76 |@=ZoDfth  |[Other _ developmen ) borehole data for the AR - BB EARWEBY 1 RS0, ) ) ) ) ip/association/maintenan |p/association/maintenanc |12/91&1E
([CDWT i A Uy el AW . (Please note that this page is only available in Japanese) _ _
Yumeshima area. ce/category/boring/ e/category/boring/
T What is the Yumeshima h // ka.lg |https:// t ka.l
- out venue B . _ . . . . L . ttps://www.city.osaka.lg [https://www.city.osaka.lg.j
=% E(m SMEFEFHE D < DFEZHEFEE=|Urban Development _ . . . s . Please check the website of Osaka City (Waterfront Area Project Promotion Division, Public Works Bureau).
77 |@ZDAM  |Other = developmen z =0 p _ Kb (BB EHEERED) R—AR—DZ2THER IS, _ _ y ( _ ) ) p/kensetsu/page/00004 |p/kensetsu/page/0000478
([CDWT & & (AT IhY, Project Coordination (Please note that this page is only available in Japanese)
. 78281.html 281.html
Council? - I
I would like to use an
. image posted an Expo
RS BT BA |0 P g |
GaimE About venue 0% - ESTE 5B WER S 2025, Osaka, Kansai, https://www.exp02025.or. |https://www.expo2025.or. ]
78 |@Z0fth |Other (:_:\)(,\I‘; developmen N FLZUU—2 | BHaD Japan official website BRORM(IIT O THEDEEAN,. KR - BEALSEATXWEBS 1 hoEG iz, 5I1BAED L. CFIAIEE0, We do not provide images, but you may use images from the Expo 2025, Osaka, Kansai, Japan official website with a clear citation. ip/news/news-20240624- |p/en/news/news- 12/9E1E
C - g
ress release regardin 02 20240624-02
BB, P garding 0/ :
the flammable gas
accident.
What repellents and . . . . . .
e _ : . . o - o _ - _ e Repellents have been used to prevent chironomid midges entering buildings at the Expo site where large numbers were observed.
IRV AMRDIzEICEER U |insecticides are being OCNET. IRUBDDORENE HERESNESBRDEND CHENT. IRXAVUAMRAULRWVWKDICTRIEHICEHBIEFEZFERALTHENET, _ _ _ _ _ . _
. N . s . ey . et N Ak e e . Repellents are sprayed on the planting zone on top of the Grand Ring (behind the fence where people cannot enter) twice a night after visitors have left the Expo site.
. . T\ B =bEITo3% BE (3fa]Z [used to control the OFfe. KEBRU> T FoteFs (T > ADIMUDANEDIFIRVGFT) (C. 28EEZRIGENRISEZOKE (C2BEMULTEDET, ) ) ) ) ) , , https://www.exp02025.or. |https://www.exp02025.0r.|
@TEXIHR |About safety . .o . . . e . -, bt {— Sl S = . — . - . - . The repellents currently being used are manufactured and sold in accordance with the relevant regulations. These repellents are highly safe and are used in public
79 |@=oAh  |Other _ ECTEDEEMFER L TLB|chironomid midges? OIREFEAL TV DI=FIEF (L. BEERICHEL. — MM (CRERFEESN TV EDZHALTENFE T, CNSDOREEE. mEtPAREFEDOAHDIGZYS. —HS3REE _ _ _ _ _ . _ ip/news/news-20250527- |p/en/news/news-
(CDLYC  |measures B i L _ . _ ~ R e . . _ places such as urban areas and parks, as well as in ordinary households, so everyone including those with asthma and pregnant women can visit with peace of mind.
DTIN. BEADFE(I/RX|Where are they being TERAZINTVD., Z2HDOEVNVEDTHD., MEBEZHIFEDAVHIEDFEEH. BESHRICR LU TRV ITIREEEI THNXET, . . . . 02/ 20250527-02/
_ ., IR R . _ . o _ When using these products, we ensure that they are used in accordance with the usage and dosage stipulated for each product to ensure that they do not affect the
WDTUL & DHY used? And are there any |OfFERICHZD TlE. AMRICEENRWLD., BRI EICEHSNIEAE - BEZF > TERAIDILSICLTHENEFT, hurman bod
health impacts? ur
What growth inhibitors
JRUBMERDIZEH(C{ERA U |are used to control the N . . As Chironomidae larvae are believed to spawn in puddles and drains, growth inhibitors have been applied to rainwater catch basins with the aim of preventin
. . ) ) i OO RVUBDDMRIIKEEDDHIKBICRETDIEINTUVNDBZEMNS, CNETWANRIVADRRAKNHT, TRXVADNENTME L TR T &2 <EBTHRE . . . R E o = . 2 . . P 2 https://www.expo2025.or.|https://www.expo2025.0r.j
@LEEXIHR |About safety TUVBEEHNFHIA & (3T | chironomid midges? Do . . e Chironomidae larvae from hatching and flying out. Growth inhibitors have not been applied to areas where people are likely to come into contact with them. .
80 |@=&DAh |[Other _ e _ HIBEFZIALTEDFT, REIIFFIE. AMKSBNDIBARCIEFHRALTEDFE A o _ L _ _ ip/news/news-20250527- |p/en/news/news-
(CDUWLWT  |measures e AR - IRIB(CEZE (LR they have any impact on . L o o . et L e _ . o The growth inhibitors are products sold on the market that have been confirmed as safe and are applied in accordance with the dosage and method stipulated for the
O EMFIF(E. EEENHERINIEHRCRTINTVDIERETHD. AR - RIBICEZENRVNKDIC. BRICEHSNIEAE - AEZF o> TIRALTEDFET, . 02/ 20250527-02/
TIh. human health or the product to ensure that there are no adverse effects on the human body or the environment.
environment?
Do the rainwater catch
basins where chironomid
IR AXTRD Iz (CFI7KHE growth inhibitor was
(CIg A UTeR RIDHIAN (. . . . _ . o . . . . N Growth inhibitor put into rainwater catch basins will, when it rains, flow out of the rainwater drainage system into the open sea via the Sea of Connections, etc., but b
N . X o .__|sprayed flow into the OMIKH(TIR A U EANHIFEI(E. RARENE. SIBADOMKIFKRFENS DR DBEZZEBA LU TIHNBISREUEIN. ZORERICIEHBIRN. HIRENMZEFR< 2D ) p ] ; ) ] o _ 2o sy > YV https://www.exp02025.or. |https://www.exp02025.0r.|
@TEXIR |About safety DA —F—=TSHPDRMND . . _ . § _ that point they will be diluted to the point of no longer being effective. Therefore, it is considered that there are no adverse effects on the human body or the _
81 |@=&fth |Other _ S Water Plaza or the Sea of |IZIREETORBIICIRADET ., TDIesH. AMAEPRIBADEBZE(IRVWEDEEZEZ THENET, _ ip/news/news-20250527- |p/en/news/news-
(CDULT  |measures DBITRNLTULIRNTI AN, environment.

AEPIRB(CEEEEH D F
BAD,

Connections? Is there any
negative impact on
human health or the
environment?

OBEIMNHEFIE DA —F =T STPDORADDBICFIRALTEDFEA.

Growth inhibitors have not been put into the Water Plaza or the Sea of Connections.

02/

20250527-02/
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FAQR 7 Q : FAQR 7 Q : FAQR Q : - : e URL 3=
No. . Categories . Categories | _ . Categories B Questions EIE=S Answers URL . .
JUX Jus F I/ (English Version) /Update Date
(1) (2) (3)
Have legionella bacteria
@& |About safet =BT CRHT S DROAGEEL been detected at the Expo To date, Legionella bacteria levels above the limit set by the Guidelines for the Prevention of Legionnaires' Disease h t been detected anywhere aside from th
£330 . _ . - _ g g . - o . o date, Legionella bacteria levels above the limit se e Guidelines for the Prevention of Legionnaires' Disease have not been detected anywhere aside from the
82 |ozoft |Other |- 4 HTLSARSEGIRH N site anywhere other than |CNETIC, BFEOROKEUNT, [LOARSERLLIS] OIESHEN EOL SARSBEGRESN TS DELA. 9K > Y ? Y
([CDULNT measures _ . water basins in the Forest of Tranquillity.
TWLWEBANS in the Forest of Tranquility
water basins?
Air-conditioning and drinking facilities inside buildings, including cooling towers and humidification systems, use tap water. The cooling mist generators in the plazas
U BEVICHIT25EE, INEEEZ SO, BREREEKEKZFERLUTVET. SIEROEIEICGRESNIESHADIA MRAERE(IKEKZFERALU TULE and pathways of the site use tap water. Water quality tests such as residual chlorine concentration tests are conducted on the tap water at the water source of each
@BexE |About safet SHATKP =X bHMRON e 9, KEKICDWTIE, EHMRSGENICAHEHERDKERICHSBNT., KBIEREEFOKERBZERLUTHD. ZR(CHEAUCVWVEEITIIREZHERL THBDET, facility that uses water every day before the Expo opens to ensure that the water is safe to use. https://www.expo2025.or.|https://www.expo2025.or.j
83 |@=&Dfth [Other o\ |measures v TUWBERDKIRFIRATT S HKFABRTO—EBD/K /R E, T7OVILEZRESET . BEIBEKZIRSITBCEZEEL TUVVRW—EBEEEICH LTI, AKBKPMKREZERUEBRKZFERALU TS |Some facilities, such as flush toilets and some water basins, which do not generate aerosols and are not expected to result in the direct inhalation of aerosols use ip/news/news-20250617-|p/en/news/news-
- o e an mist? NDFE9, recycled tap water or rainwater. 02/ 20250617-02/
W r I - v N > = - — > — RNY > - - - - . . . - - - - 0 - - - -
RHE. LTARSECIE. T77OYVILDRANSTFERENTIKDIRA, BBEEICKIDBRITDIESNTHED., FOREICHMNIEIEITTREI DI IIHMENESNTULNEY, [Legionnaires' disease is said to be transmitted by inhalation of aerosols or aspiration of contaminated water. The risk of infection from touching contaminated water
with hands or feet is considered low.
How are the drinking
@ES3E |About safet IR AfET® = X ~|facilities and mist SIBANDOEEY (CHITDHENE. IMERBESOZEARME. IA—F—TJ—S—REOHRM AR, BEIRICGERESNLEI X MNRERBESZORMICDULTIE. 2025 F£H |Appropriate maintenance and management, including inspection, cleaning and disinfection is carried out on cooling towers, air-conditioning equipment, humidifiers, https://www.expo2025.or. |https://www.expo2025.or.]
84 |@=Zofth |Other 5T |measures U FRERE(FEDK D ICHEIFE |generators at the Expo AEBRBER(CHITIGFHEEMTE ] RUOBEEITDIHA RSAUICEDE. k. BiR. HEZFOEURMEEIEZITV. REENUBERMESEDRERDREZRK |drinking equipment such as water coolers, mist generators installed on paths and plazas, and other equipment in buildings at the Expo site in accordance with the “Site |ip/news/news-20250617-|p/en/news/news-
- HZzENTLERIN, site maintained and BCELEULTHEDFET, Sanitation Implementation Plan for Expo 2025 Osaka, Kansai, Japan” and related guidelines to ensure the safety of visitors. 02/ 20250617-02/
managed?
What is the source of the
. WDE)\—=DOD =X bDKiE|water for the mist at the . . . o n . X it e e - . . . https: . 2025.or.|https: . 2025.0r.]
@TEEXIHR |About safety o . _ _ WDE/—DTD=RX MIKEKZFEHALUTWNET . KEKICDWTIE. BEMZATCHFEERDKIREICSNT, RBIEREEEFODKERBZE ML THD. ZE(CHEA [The mist at the Inochi Park uses tap water. Water quality tests such as residual chlorine concentration tests are conducted on the tap water at the water source of DS/ /Wuew. PO or. | ntps://www.expo =
85 |@=&mftt |[Other B CHEFEIBE(IEDKLSICUT|Inochi Park and what . . ) R L ] ip/news/news-20250617-|p/en/news/news-
(CDULT  |measures . UCWERITDIRREEZHERL THEDZET, each facility that uses water every day before the Expo opens to ensure that the water is safe to use.
WEITH%. maintenance do you carry 02/ 20250617-02/
out on it?
. o o Have any visitors or staff
@395 |About safety BEARIBZ CORE(CKDL developed Legionnaires https://www.exp02025.or.|https://www.expo2025.or. ]
86 |@=Zofth |Other PN F— SARSREZFIE UK GE disease as a result of RFAT. REBFANS. AESBE CTORRECKD L ZARTENRELE Ul EDEE(ERITTOERE AL At present, the health authorities have not received any reports of any outbreaks of Legionnaires' disease as a result of infection at the Expo site. ip/news/news-20250617- [p/en/news/news-
- Py IENETH? | _ 02/ 20250617-02/
infection at the Expo site?
On 4 June, 2025, you
announced that Legionella
i bacteria level aboge the
s - - ria levels v
T2 DS standard values set out in
ARSHAERLIEEET] DiEEHE o~ 1
U EDLZARSEEN R the “Guidelines for the https://www.exp02025.or.|https://www.expo2025.or.]
@TE2XIR |About safety _. . |Prevention of Legionnaires | €D#&(CHIBA UTIBEBEICKDREDHER. DA —F—TSTDBKRIC(E. LEARSEEG [LARSE LG OEIHEZBX THEEL CTLVRWZ =R [Subsequent testing using the culture method confirmed that Legionella bacteria concentrations above the standard value set out in the “Guidelines for the Prevention of o= =B L1 — Ok
87 |@=ZDftt |Other _ SN EMIBBLEE] B . _ ) ] ] _ _ ip/news/news-20250620- |p/en/news/news- 12/94E1E
(CDLYC  |measures . Disease” was detected in [LFE U, Legionnaires Disease” were not present in the seawater in the Water Plaza.
TSESNTULEN, ERDA— ceawater at the Water 04/ 20250620-04/
T=I TGSk Plaza. But now it turns out
(FRESNTVRNDTY ' ,
o that there wasn't actually
’ any Legionella bacteria in
the Water Plaza?
I visited the same facility
MUA ((FUHY) FREENFI|as a person who tested . .
Ui e e L L ositir\)/e e A FRUA (ZULHY) OEAREAEIE. $I10BH7512H (&KXK218R) T. BRULA (FULHD) BEEEMULHSIC(E. EAE3EAR (218M) (FEENMREESINTULE  |The incubation period for measles is approximately 10 to 12 days (up to 21 days) and caution is required for three weeks (21 days) after contact with a measles
88 |@=Zofth |Other D= | AloaniE ey )ﬁb/: (I(];L/b‘) FREZ I:EE I30 ied that I ma h.a e i patient. 12/9E1E
1LHEC(worTl v \ N . b et o PO . . . . : 2
([CDWLWT  [measures LTEDEF. 5 L1550 been infected 't: 2025 6 A21H(CHRULA (FULHY) BENFABUKRZRSGSNIEA T, 7HA12BETICRE - BE2E, MUA (JUN) ZESERMENZHBEE. FailCEE  |If you visited a facility used by the person infected with measles on 21 June, 2025, and if you develop symptoms such as a fever or rash by 12 July, please contact a
0 = i Wi . e . L . . . . o .
_ BERA(CEARD £, Y RAOZERL. AHIZLEHEDOFIA (FEHTTLEIEE, BPONCREZL TS0, medical institution, wear a mask, avoid using public transport, and seek medical attention immediately.
WCTUL&LDN. measles. What should I
do?
AiERGEIC. MUA ([EU|After visiting the Expo, 1
e ) BENREZ T, fRbtxE|visited a hospital because
@ZFEXIR |About safety N . A e . . . . . . . . e
89 |@=Zofth |Other 5T |measures ZUx U, 2D&ERIEZ |1 was worried about R, BB, ZHE(RDIERIE. BB TIEBIZE, Costs associated with medial consultations, tests, and certificates are to be borne by the individual themselves.
- h> TWERIFDDTU & D|developing measles. Will
% you pay for this?
AiERBECHUA (EL  |If I am diagnosed with _ _ _ . o
@BexE |About safet ) tzlif'ﬁénf%/—\ it measles af?er e FRUA (FUHY) EEZMUERMSESICREZDDREFICEITHEZITDCE(CRODTHEDET., 2DE. FEPIOREABMTONDICE(CRO>THEDET, Doctors are required to immediately notify the nearest public health centre after diagnosing measles. The public health centre will then conduct an investigation.
90 |@=Zofth |Other 5T |measures i (:M_DZL\T T“L;ZDOD)\‘CL/f = w17 e < RERERIRCDWTIE. REPTICEBWTGAEMNMTONE I BRULA (FUH) DREE. BIBSSERDMER - 1> MEICERITIEDTIFRWCT EMNS, MEFEL |The route of infection will be investigated by the public health center, but please note that the Expo Association cannot provide compensation as the measles infection
t— T c/c i r WI “ " . A ey .
_ k MRFITDTITHEIIZEU, was not directly caused by the facilities or events within the Expo site.
h% compensated?
. e Are the pavilions and Expo
@ZEXR |About safet EESTARSLASIIG, tsaalt site beinp ventilated to i The Expo Association recommends that participants take measures to prevent infection in their facilities by properly operating and maintaining ventilation equipment or
o1 |@zoft |Other |- 4 KU/ (EUA> DG (EE . BEAHANSSMECH LT, BEiEe L TRSMBOEIES - MRy, ERNCASERD ANBREEEHT B SHELTNET, PO ASSOEIAHON _ partieip g Y Properly Operating ? AP
(CDULT  |measures prevent the spread of by regularly bringing in fresh air.

STV Dh.

infectious disease?
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FAQAR D7 URL 3=
No. | YR i 1 URL . . i
JUX (English Version) /Update Date
o - o o ...|Is it necessary to respond
e About the KRiGEV 2T — MMInIEE to the visitor survey?
92 |@=FDAD b visitor MURETULDN. LWDET Wi fa e deadlin(-a or P2 —MNMHMERLRIZETY . @IEVCZREITIBEE. KiFE 1BRETEEZBEZ(CADVWERITNEENTT, The survey is optional. If you would like to respond, please do so within a week of your visit.
- survey CEETNENNTTH _
responding?
About
BEHS contact EBiEPA—)LTEBULEDDE|I would like to contact you https:// 2025 https:// 2025.0r.]
93 |@=Dfth hExICD _ = = _ v Kby - BEFaAE 850> 59 0 b2 A —OEREEUTDOYU > O%E CHERSIZE0, For contact details of the Expo 2025 Osaka, Kansai, Japan General Contact Centre, see the link below. _ ?S' _WWW'eXDO 2 ps'_ WVYW'GXDO e
e details for Lz, by phone or email. ip/inquiry/form/ p/en/inquiry/form/
enquiries
@ 1EE
RDEEL About fost SIBATEE U - SNW7%Z |1 lost something at the
7 Cy RO | o o s - » .. . . . . . .
94 |@=EDA ¥ - = and found LEJEL/T— o e 2 2025108248 (Z. SYIOBWENDEENKRAFLLTEZRBABESINETID T, AIRAFILTEZERE (8E:E : 06-6466-1234) ABBWEDOEWWEIZEEFI K |From 24 October 2025, enquiries regarding lost items will be transferred to and handled by Osaka Prefecture Konohana Police Station. Please contact the station
(".Dlll:‘c items - > ' 5. BEWVEULEIFET, directly with your enquiry. (Tel: 06-6466-1234).
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