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(&5 aHENRSE] [Store Contact Information]
O=EA " (BT — ) (East Gate) https://exp02025mlo.ip/w
P o P Official R - The product I purchased _ _
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https://www.expovisitors.expo2025.or.jp/service-support/a6cbced4-bf65-4470-a409-325279e87189?_gl=1*12xe24y*_gcl_au*MTU4MTQwODk4Ni4xNzQ5NjQ2NjMy
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FAQR D= : FAQR D7 : FAQR : — : e URL 3=
No. . Categories . Categories | _ _. Categories =16 Questions [E1& Answers URL _ _
JUX 1) Judsh 2) F I/ 3) (English Version) /Update Date
@=HA | Visitor GRAHPY sl SHIDF+ v 1 L XY —|About Cashless Services https:// 2025.or.|https:// 2025.0r.
= Wz — : . .0f. : . .0r.
21 = ﬁ _ = 1 L X[ |cashless N _ SEROEENF v 1 L AIHREOEZR > TR TULWZULELUEZ The full cashless payment system implemented throughout the Expo 2025 Osaka, Kansai venue has ended with the conclusion of the Expo’s official period. _ et O (RS EX00 —
HJ—EX |services ST payment EXICDVWTHEHZT After the Expo p/cashless/ p/en/cashless
For any refunds, cancellations, or corrections related to your payment, please contact the store directly.
~ s - _ RE(CEHRDERM. BUE. BECDVWTIESEREERHEEZEPDRDZ LU TWWEREET, BBOL S — MO LER(ICEFHARVEHES NS DHBEETE5(CHESE%E  |If the white receipt you received shows the store name and store number at the top, please call the phone number listed there.
@atEn  |Visitor @=F+vw |About SHAP(CE5 TH v v > 1 L|Regarding Refunds, -
¢z . e [
22 = _ =1 L XIC |cashless ARBZ= LI EE ISR, |Cancellations, or N ~ . - . . . _ _ _ _ o _ _
P—EX  |services AT avment Bl A LT Lo Corrections of Pavments LS — MMIESHESDERHNR. FEDOL S — MUNRVMEE(L. B CIEHOEREZANTHEZTVZUET, If your receipt does not include a store number, or if you only have a blue receipt, the Expo Association can look up the store’s contact information and connect you
H. ABIEXS rrecti . _ - . _ e L . § . _
Pay ’ - Y 128, BHESDNBEL, LS — MENMESERRE T3 LN TS ERAD TS TRVERLEET LSBMILET, accordingly.
Please note that if the store name cannot be identified or if you do not have a receipt, we will be unable to assist in connecting you with the store.
I8 GRAsr 22k b =) 2 WB=Es (STIN Spaiils Syo=> s CESE=as (B8 ) [EobT6, Ass0leiEmrd ° i The “EXP02025 Digital Wallet” app services—including MyakuPe!, MyakuPo!, Myaku-n!, and the Business Collaboration Service (SBT)—will begin a phased transition to
BIEAHET 265> THREERHOY — EANCIBRETERELE T, BEEGEHLORTS1—ILCDNTE. IF3HDHEDTLRAUU— &SRR B _ el ¥ PP | 9 Tlyalres, Hyardro, Tyasant, _ amnap
@%F+ v |About the What Will Happen to the |UL) the services of participating partner companies following the conclusion of Expo 2025 Osaka, Kansai on Monday, October 13, 2025. e Ty S————
@=ZBA | Official N . SHRDTZIILTA LY N _ ) A , . NN . . e For details on the transition procedures and schedule, please refer to the Association’s press release issued on September 3, 2025. = e N E 2t —
23 A =1 L XI(C |digital N N Digital Wallet Service B, SR TROBRY—EXXICDVWTOEBUVEDEIE. TNETNOU—EXDEOTHIGL TLET, o _ _ _ _ ) _ i ip/news/news-20250903- |p/en/news/news-
Y—EX |Apps YP—EXFEDRDIDOH N e - e . After the Expo, inquiries regarding each core service will be handled directly by the respective service providers.
DT wallet After the Expo? RS CIEEERET TETEFFADT., BIEZY-—EXEBOFXTITERLSIZE, L. . . . . . . 03/ 20250903-03/
Please note that the Expo Association does not act as an intermediary; for assistance, please contact each service provider directly.
_ https://www.expo2025.or.jp/news/news-20250903-03/
https://www.exp02025.0or.jp/news/news-20250903-03/
‘ @®/\—F+ [About F> 3HIL5F—p7—Hh~ 7| Will the archived videos of | o There are no plans to stream the archived content through the Virtual Expo App.
®/(—F+ |Virtual _ DA e the National Day N—FrILBEFTUELTOT— D1 TRIERTFELTEDER A, are no pran " X PO PP
24 JLA1E7Z |Virtual Expo Events RER(GEZTICERRSNR : N e The distribution via the official YouTube channel has not yet been decided.
L& Expo ) —— & e ceremonies be made /NI Youtube TOBELE(IKRE T .
=DWE AR © ' available anywhere?
@®/\—F+ |About
®/)\—F+ |Virtual PZITUR>WDETHEATEE i _
25 LSt ExpO JLATB7Z |Virtual Expo S ’tJhnetl,lA\r/)V:ft date can I use 20254108 13H023 - I T LU, The Virtual Expo contact centre permanently closed at 22:00 on 13 October, 2025. 12/3%ERIZ1E
J(ZDWT |App ' '
A . ®©/{—=F+ |About . i . \ _ _ e X - " ) . . . .
6 ®/\—=F+ |Virtual L= [Virtual Expo FHD MBS Smn x| What V\é'l_l ?appeg to n;ty BESHETETHIS MERZEEBLUTHEDELA. BB, B—EXETE., PTURESESE (NTTO/F1—) DRI DFIARNEFECEDNT. £77HT> K |Japan Association for the 2025 World Exposition does not collect any account information. After the service ends, all account data will be securely deleted in accordance
ILAEtE Expo - k IhH? account INTormation arter | sep ye ol aNE T, with the terms and conditions provided by the App provider, NTT QONOQ.
J(CDULT |App Expo ends?
2 s S VR8T |Virtual Expo TRIETLAETERL<ED|Virtual Expo App after the |7THREHER TRETLAVERIFER A, ZTHEIEZEV, Unfortunately, the app will no longer be playable after the service ends.
) P J(ZDWLT |App FIH? service ends?
iz i @©/\—F+ |About 108138(8)(IcF L 23 |Will the App automatically
- Irtua i i ] — oo — , 5 . " . .. . . . . . .
28 LBt Expo JUAE18777 |Virtual Expo B (C7 D IEim & (FaR AT (CHR Zi]uzt;g:z:l\fl::;sa?gfh 23R (CH—EXTENBEEHAFR RSN, DET—EXZFIHTEEFFA. T TEIZE0, At 23:00 on Monday, 13th October, a service termination notice screen will appear, after which the App will no longer be available. Thank you for your understanding.
E . k : ,
J(CDULT [App TERDFEIN? October?
O —F 1 |About TR T L) — The following two types of images are allowed to be posted on social media platforms:
. — u < - e L — R . " “ ¢ e S 5 — o \\ = oy - . . .
o ®/\—=F+ |Virtual P T T —. S I\T\E%SNS("}’“; fCan ItEOS,Z my itcreigshots [ENEIRRDBEIE v T F v ikEE (C K> TIREUEELLE | KU [TOTv —ILH—R] @D 2 FBHEAESNSIKIEZIT > TULWEEK CEFR@ES DFER AL, 220, #&e2 | - Still images captured using your device’s screen capture function.
C >3V N& CIXHE ) A
LA Expo _ 5 >m - (from the App atter the TE 3R E (IR ERIENY —IWNIRVNBPRDH ETRDFE T, - Your profile card.
DJ(CDUL\T |App LTCTERWTIH? App service ends?

Please note that images can only be captured in areas where “No Photo/No Video” mark are not displayed.
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. . Please note that once you uninstall the App, you will not be able to install it again. We appreciate your understanding.
FIUET AR =L, BEFTUOAFETENRETOT. STRILE, Y PP Y ? PP Y :
(OFor Smartphones
ORN—hIA>DiHE . . : .
) - _ » <Android>Long-press the App icon on the Home screen, then select “App info” and tap “Uninstall” or “Delete.”
S — ARy Uy El dssibb, 22 NERS 172 s=ll LS| 2w LEs: <iPhone>Long-press the App icon on the Home screen, then select “Delete App” to uninstall the A
<iPhone>h—ABEGFFUTFAI>EEMLU. [FTURMR] EE [Appallf] BBRL. [7TUZHIR] 25y TUET, e e P PP ' PP PP:
OPCOiZE
e e . Refer to the “Readme” file provided during App installation.
2D 2 IR S PRSI, SIS EEl Depending on your system environment, administrator privileges may be required
ERU. BBC&STI oA VR h—ILECEREERNRS SNBEANB0ET. TOBSRERETHI> NTREET> T REL, PENCING On YOUT SyStem environmert, acmint PrIVIIESES May be required.
_ _ e . In that case, please authenticate with an administrator account.
<WindowsPC>7> A > A M—=FZFEALT. 7oA A M=)LDOEMLTLIZE0, _ _ _
; <Windows PC>Use the uninstaller to uninstall the App.
1. Users¥<1—H4>¥AppData¥Local¥Programs¥VIRTUAL EXPO 2025 APP N\#&&)
. . L 1. Move to Users¥<UserName>¥AppData¥Local¥Programs¥VIRTUAL EXPO 2025 APP.
®/\—F+ |Virtual W=2r | Mot AV IV P Vs 2 2o = A= 2 ke 2. Run the uninstaller(unins000.exe)
= irtu 2% = i . . Ru uni r(uni .exe).
30 JLFE7 |Virtual Expo ST How do Luninstall the | o pes @77 Us —3 3> Ak T 7 1 LOBIBRERIEL T I2E 0, e
ILAE Expo : EEBATLIZE0N, App? o o o <Mac PC>® Delete the main application files.
J(CDULT |App 1. Application (/Applications/) 7 # L5 (&) L
. " 1. Move to the ¥Applications¥ folder.
2. Virtual Expo 2025.app ZHIBR 5 Deleie Ykl Bion J0E.
: irtual Ex .app.
QAT T ILHIRE, TET 71 ILOHR e PO £720.9PP
o _ e @ After deleting the main files, please delete any unnecessary files.
1. 7> > A b—3 (Virtual Expo 2025 Uninstaller.app) Z31T _ _ _
o 1. Run the uninstaller (Virtual Expo 2025 Uninstaller.app).
OMeta QuestDig& O For Meta Quest
. — . . r u
<VRIM>1Z/\—HHLAZa1—=fE. [77TUSATSVU] ZBRUTLIZE, _ _ _
- 5 . . <VR Version>0pen the Universal Menu and select "App Library."
WRFZTUDATSa> LD [P A S=)LUTHIBR] ZEIRUTLIZE0, _ _
_ . From the options for the App, select "Uninstall and Delete."
<PCVRIR>7>A A =& FERULT. 7oA AM=)LOERBLTIZEU), ) _ _
. <PCVR Version>Use the uninstaller to uninstall the App.
1. Users¥<1—H% >¥AppData¥Local¥Programs¥VIRTUAL EXPO 2025 APP N\#35&}
. e 1. Move to Users¥<UserName>¥AppData¥Local¥Programs¥VIRTUAL EXPO 2025 APP.
2. 7214 > A —3(unins000.exe)Z3X1T . .
2. Run the uninstaller (unins000.exe).
. ®/\—F+ |About TV =T A R=ILU|Wwi i i e 1t .
31 ®/)\—F+ |Virtual LEE7 |Virtual Expo e T i%/—/\ ;JD\TEA(I }N(;“ thetre b_e atnﬁ Lisuis if REEZFEFZSEVEEAN, PTURBBHTEI > A >R b—=ILENRRLZ8, There will be no issues if you do not to uninstall the App. However, the App would not be uninstalled automatically and will continue to occupy storage space on your
E irtual Ex 2D . = . . . : :
L& Expo _ > - = O not uninstall the App mARDBENFIBATNFEITEIDT., 71 AR=)LUTWEELS ZEZBEEWZUET, device. Therefore, we recommend uninstalling the App.
J(CDULT |App HODEXRIMN? after the service ends?
AFELETAFLA0I—5. |What will happen to the
®/\—F+ |Virtual @#EFAEICD |About @772 |Account L i i X . . e . _ _ _ _ o _ . _
32 - _ e _ JINEVUA > HEDOFHR(EZE D |tem§, OUtﬁ_tS’ Fndl ine H—ERETICHW., 7A7A - O—F - NEUACKERERTHREEN TETRVMARERDFET, Following the end of the service, users will no longer be able to access any content, including items, outfits, and the Pavilion Guide.
ILAE Expo LT Operation [> MEXTE |setting DR Pavilion Guide I've
& ’ collected?
FFUICOT > o ERA|If I delete my ExpolD
®/\—F v |Virtual  |@##E(CD |About ®FHY |Account  |LTWBGBIDZMIERL |used tolog in to the App,
33 ; i IN=Fv)LAEFZTUELTE. AEIDICAFIIERIIFEFLUTHE ST, £lo. U—ERETRIEREOIECHIBRWLWZUED, 12/9%E%f
ILAE Expo T Operation |2 ME%TE |setting me. ENBRGHIBRENE x?é:;y;ggrr‘sg:’;aol be ™ i - The Virtual Expo App does not store any information related to your ExpolID, and all operational logs and related data will be deleted after the service ends. /
R deleted?
®/)\—F+ |Virtual QIRIE(CD |About IN=F v )LABHBEVEDE [When will the Virtual Expo _
34 @ME&tE [Inquir BT\ — ERRVESDEROFE T L Fl The Virtual Expo contact centre permanently closed at 22:00 on 13 October, 2025. 12/335RIZ1E
ILAEtE Expo W\T Operation S ZODETIEILDTIN? |contact center close? Az NEN SRl TON =S R iass Eles S T URELEAE > > U /
®)\—F+ |Virtual @1%/E(CD |About T TEODYR— R Will there be a support . . L For enquiries regarding Expo 2025, please contact the General Contact Centre.
35 _ |emat |inquiry : ™ desk available after the  |PIBCEAT3EME. BATZSHT MSI—(CTEDET, L. PTUS—3 3> OBECET3EMICEY — R TREREZVEUMAET, q Jarcing =xpo <520, P . |
ILAE Expo T Operation REEHODFRIN? T Please note, however, that we will not be able to respond to enquiries related to the App after the service ends.
JCEUAS EgEy1—5 - J7|Is it possible to view my
36 ®/)\—F+ |Virtual QHEBE(CD |About @/\EV pavilion field d—( 5 /a7 & A& T 14TER S B Pavilion Guide, BHURRSCEWEEAN, PTURBHE TRESHERVVCLEKZEGFTEMET, D—ERBTRIEZETICAIU—-223 v FMREICKDERWZIEK S EZ2HEIHLE |Once the App service ends, you will no longer be able to review those items.
ILAtE Expo W Functions 7t > 5 avition field @7 72 - - Appearance, and Item 9, We recommend that you take screenshots or keep other records before the service ends.
cEFTEEFIMN?
after Expo ends?
®/\—=F+ |Virtual ATSANRTTIL AT B i i AhCEH USRS EVWER AL
37 @=ZDftt  |Others - 15 s &0 Siine ve_rS|on . _ . There are no plans to release an offline version of the Virtual Expo App.
JLAE Expo ElFTEERRAN? of the App and play it? IN=FVILREDATSA U BRORFHEIY —-XFEEHDERA.
. ) - — https://www.expo2025.or. |https://www.expo2025.or.j
®/\—F+ |Virtual NFTRZ>TEHEHZITUEWL Wi e . . . . . L
38 @Zmfth  |Others - Will the NFT stamps be [ZEv0—>1 ] EUTEBUENFTRY > TOEHRWIA T ECHRE S ZE0\, Please see the information below regarding the handling of NFT stamps you acquired in your role as “MYAKU-N!", ip/news/news-20250903- |p/en/news/news-
JLAE Expo ExIM? deleted as well?
03/ 20250903-03/
®EXPO  |About » » \
©ARTT |official 2025 EXPO2025 [EXPO 2025 Visitors] [EXPO 2025 Visitors]When 11/183E00
39 y - VU S EXP0O2025Visitors(EL\DE [will EXPO 2025 Visitors be |[EXPO 2025 Visitorsdt—EX(E. 20255128318 (K) ZE85FLTETWEULE LU, 7DD, PTUS—2 3> /WEBTOCHABETEEE A The EXPO 2025 Visitors service ended on Wednesday, 31 December, 2025. Therefore, both the app and website are no longer accessible. 1/145%E%k
isitors(C r .
PP TH—ERiRENZN  |available until?
DU\TC Agent
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OEXPO About [EXPO 2025 Visitors] [EXPO 2025 Visitors] Will
®n® 77~ |Official 2025 EXP0O2025 Visitors(C#B&E =N TL\/ZIE [the information published )
40 . . AR - BAFEREATXWEBS 1 MCBWTHARZREST L TWLET, 1/143&n
y Apps Visitors(C [Personal RIS EMIT/E ENZE | on Visitors be published . . ™ AL
DULT Agent IH? elsewhere in the future?
@ [EXPO 2025 Personal
About [EXPO2025 Personal _
o EXPO2025 Agent] Will EXPO 2025
®N 7T |Official EXP0O2025 Agent] EXP0O2025 _ X g : . .
41 y - Personal I, Personal Adent(AEiB&S Personal Agent still be EXPO2025 Personal AgentDt—E X (&, 2025F10A13HZE5F UL TRTVWEZLERLUZ. ZDESH. MBERDIHAETESEEA. The EXPO 2025 Personal Agent service ended on 13 October 2025. Therefore, it cannot be used after the Expo has closed. 11/18:EM0
r r
= Agent(CD 2 & available after the Expo
Agent FIACEEIM?
W closes?
OI=ELEIER About Can the EXPO Translation
e®n 77 |Offical | |Automatic EXPO/R> 727 (SRAE4£ B F ) o . . . \
42 ¥ P S AT A - [ app be used after the EXPORA7ODY—EX(E. 2025F10813BZEEELTHETVWZLE UL, 2Dz, BHABROCFIABETETHREA. The EXPO Translation app service ended on 13 October, 2025. Therefore, it cannot be used after the Expo has closed. 11/18EM0
r i : :
- DU\T Expo closes?
System
OISR | e i EXPOJU—>F+ L->=77 |I am unable to Contact the EXPO Green Challenge App Management Office
— >3 u . — e . r ice.
®ARTT |offical | U—>F+ |EXPO Green - e _ EXPOS U —>F 1 Lo S 7T U BEEERECHHLanE < Ral, | | 9¢ App Hanag https://expo2025- https://expo2025-
43 R TUDOEFMNTERY/OY [register/login to the EXPO , , expo2025-gc@jazcaf.or.jp
L Apps L>=777 |Challenge . expo2025-gc@jazcaf.or.jp _ _ _ _ greenchallenge.com/ greenchallenge.com/
_ A MW TEIR0N, Green Challenge App. (Please note that this page is only available in Japanese)
J(CDULT |App
OB | Alsout e EXPOZTU—>F v L >=77 (I would like to make an Contact the EXPO Green Challenge App Management Office
— >3 would li . — N . r ice.
®ART T |offical | U—>F+ |EXPO Green -~ ~ , EXPOSU—>F 1 Lo S 7T UBEBERECHHLanE < RaL, | | 9¢ App Hanag s e o e
44 - JUDZ ETRIVLEDEZ U|enquiry about the EXPO , , expo2025-gc@jazcaf.or.jp
) Apps L>=777 |Challenge expo2025-gc@jazcaf.or.jp , , , , greenchallenge.com/ greenchallenge.com/
_ AR Green Challenge App. (Please note that this page is only available in Japanese)
(DT |App
@EXPOZ |About the _
®N 7T |Official )—>3F+ |EXPO Green EXPOTU—>F v LT I would like to learn more See the website on the right for more information https://exp02025 https://exp02025
— — < _ L . o . X - 6 X - _
45 i about the EXPO Green  |EIC DV TIFARDR— AR—SEZHR RS0, , , ST PELLEAD e 12/3% ST
U Apps L >=777 [Challenge TUDZ EEBZTARULL, Challenae A (Please note that this page is only available in Japanese) greenchallenge.com/ greenchallenge.com/
J(CDWLT |App S
2025FHAEREES Fowv MMEA - FRMRNDI4RZTHERZ T U\, Please see the link for Article 14 (Compensation for Damage, Etc.).
$£145% (IBEHEF) Article 14 (Compensation for Damage, Etc.) hitps://ticket 2095 01 httns://ticket -
" _ , L _ _ e , o 1. BEENARRNCGER UIRRICIEEZZ5X2HE. BaE. BB L., BESZHBEKRIDENTEET, 1. If a Guest violates these Terms and causes damage to this Association, this Association may claim compensation, etc. from the said Guest. st L e L
OHEERE |Compensati |(O =D BATHOFRIGZEN SEM |1 sustained an injury by a N o e o . . o e N et _ _ T _ _ _ .ip/basic/?id=51& gl=1*1|jp/en/basic/?id=51& gl=1
. _ X | _ _ 2. BEFMIOBERCOME=ZB(IHEZFESIDEUC RS TILNRELCEE. PEREE=ZFBLORITHEAIDZIBDEL. BRE. HXMSTILICESULE |2. In the event that a dispute arises due to a Guest inflicting damage on another Guest or a third party, such dispute must be resolved between the involved Guests .
46 |@=&dft  |Other TdD =T |on for L. & Accident NTIHRZELE Uz, BEhthird party in the site. _ _ _ o _ _ _ wnldon* gcl au*MTU1Mj [*1wnldon* gcl au*MTU1
JLICDUWT [Damage i O =T HELTINRLDTIN, |Please compensate me B and third parties, and this Association shall not be involved in such dispute. Q4NjkOMCAxNzQ5MDAzN|MjQ4NjkOMC4xNzQ5MDA
G \ ] o . © o " - i \ o = Sl = —_— — . q q q q o ng a a q . Q o
3. BERICLDAFNER ICEDSHENFIY RIDZECUIEC ECH., BERREE=ZEFBLDORITHENRELUIIHEE THD TE. BahHx hSTJILICES |3. Even if a dispute arises between a Guest and a third party due to this Association having invalidated a ticket ID based on a violation of these Terms by the Guest, | N
W Z W
LEBA. this Association shall not be involved in such dispute. B
https://ticket.expo2025.or.jp/basic/?id=51&_gl=1*1wnldon*_gcl_au*MTU1MjQ4NjkOMC4xNzQ5MDAzNjIw https://ticket.expo2025.or.jp/en/basic/?id=51&_gl=1*1wnldon*_gcl_au*MTU1MjQ4NjkOMC4xNzQ5MDAzNjIw
P I would like to know the https://www.expo2025.or. |https://www.expo2025.0r.j
QAREN SHINEOEZHIANSTEF D=  |details of the contracts . . Please check the Expo 2025, Osaka, Kansai, Japan official website. ' iati int iati int
47 @=ZDAth  |Other _I official - . L AR - BEAEBSEARWEBS 1 bR ZE0), p . _ _ > o assoeiazion matenar p/assoclation/ maintenant 12/35FRIEIE
H(CDWT I — (A with the participating (Please note that this page is only available in Japanese) ce/category/contract- e/category/contract-
rtici
5 5 countries. information/ information/
.. |About venue __|I would like to confirm the . . . https: : 2025.or.|https: . 2025.0r.j
©F=3 1] SIZEAROM )L — )L Z R _ o . Please check the Expo 2025, Osaka, Kansai, Japan official website. A S S AL 0 e .
48 (@2t  |Other _ developmen construction rules for the |[XBR - BEFEASBATRWEBY 1 hMe MR IEE0N, _ _ _ _ ip/association/maintenan |p/association/maintenanc |12/3Z&R{IEIE
(CDULT Y= AN (Please note that this page is only available in Japanese)

overall site.

ce/category/guideline/

e/category/guideline/
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I would like to ask about
About venue o o i} the design and . : - https: : 2025.0r.|https: . 2025.0r.]
O] INEVU A EDERET - %I g. e o mrr o - e Please refer to the FAQs on the design and construction of pavilions and other structures. DS://ww.eXpo = e .
49 |@Z0fthh |Other _ developmen . construction of the INEUA > EDHGT - BRICEA TR HDTERM (FAQZZELZEL), _ _ _ _ ip/association/maintenan |p/association/maintenanc
[CDWLT DULWTERIULIZLY, . (Please note that this page is only available in Japanese)
pavilions and other ce/category/faq/ e/category/faq/
facilities.
U VA I would like to know the https://www.expo2025.or. httos:// e
- - - . . .. . pS://WWW.EXPO .Or.]
O IRIBERZEI MDA E 70D /= |details of the . . Please check the Expo 2025, Osaka, Kansai, Japan official website. ' iati int
50 |@=ZDftt [Other _E ? developmen it _ ) Kbiw - B AEATRKWEBY 1 R IEE0), p ) _ _ > Ip/associa |on/ma|n shed p/association/maintenanc |12/3ZR{&1E
(C DT LYo environmental impact (Please note that this page is only available in Japanese) ce/category/environment ,
e/category/environment/
assessment. /
About venue . . - I would like to check the ) o . https: . 2025.or. |https: . 2025.0r.
C=HElm SR OR— > HF—4 N . Please check the Expo 2025, Osaka, Kansai, Japan official website. _ = //VYWYV expo. B //\_NV\{W expo_ ord .
51 |(@=Zofth |Other _ developmen ) borehole data for the KR - B AEBARXWEBY 1 b CHEERSIEE0, ) ) _ _ ip/association/maintenan |p/association/maintenanc |12/3Z& sRIEIE
[CDULT i A Y el A . (Please note that this page is only available in Japanese) _ _
Yumeshima area. ce/category/boring/ e/category/boring/
About What is the Yumeshima httos:// t <ol |httos:// t .
out venue ot e o - . . . . oL . tps://www.city.osaka.lg ps://www.city.osaka.lg.i
©OF =3t ZNFEFHE D DEZEFRAEE|Urban Development i} . . . o . Please check the website of Osaka City (Waterfront Area Project Promotion Division, Public Works Bureau).
52 |@=&onftt [Other _E developmen i = } p _ AR (EB5%EER st T EHEEREE) R—LAR—DESHERIEE0N, i ) Y( _ L ) .ip/kensetsu/page/00004 |p/kensetsu/page/0000478
[CDULT & E(IMATIN, Project Coordination (Please note that this page is only available in Japanese)
. 78281.html 281.html
Council?
I would like to use an
. image posted an Expo
RIS BT BA | oo P g |
GaimE About venue 0% - ESTE ST/ T WER S 2025, Osaka, Kansai, https://www.exp02025.or.|https://www.exp02025.0r.]
53 |@=Zoftt |Other (_ij developmen N TFLZUU—2 | B8 Japan official website BROREIITOTEDEFEAN, KR - BALSIBARWEBD 1 hDE(&RZ. 5IFxAKEDLE. CHFHALZE0. We do not provide images, but you may use images from the Expo 2025, Osaka, Kansai, Japan official website with a clear citation. ip/news/news-20240624- |p/en/news/news- 12/35sRIEIE
C - 3
ress release regardin 02 20240624-02
BREHEOEL. P Jarding 0z/ :
the flammable gas
accident.
What repellents and Repellents have been used to prevent chironomid midges entering buildin t the Expo site where large numbe ere observed
. ) . _ N s hav us revent chir i idges ri uildings a Xpo site where lar u rs wer served.
TR USHEDIHICERL |insecticides are being  |OTNET. 1RUNORENS < BRI BAGEMICHN T, TRUAHEALRNES(CT Bl CRBRSEERL THET. P Preve X 9 PHIINg g ) " T . |
. N X e .~ Cen . e St e a1 " . Repellents are sprayed on the planting zone on top of the Grand Ring (behind the fence where people cannot enter) twice a night after visitors have left the Expo site.
. . T2 3% 2% (3{a] % [used to control the OxFfe. KERU > U LotERE (T > ADIMUDADEDIFRVGFT) (C. SEEIZRISENRISEZOKE (C2EEMUTHNET. ) ) . , , i . https://www.expo2025.or.|https://www.exp02025.0r.]
@FEXIR |About safety . - . . , T . — T ——— - N ~ . st g . - The repellents currently being used are manufactured and sold in accordance with the relevant regulations. These repellents are highly safe and are used in public
54 |@=&nftt [Other _ ECTEDREEMEALTLVB|chironomid midges? OIRTEFEA LU CVL\BIREFIF(E. BEERICHEL., AN ICRERFTEESN TV EDZIEALTHEDEIT, CNSOREF(E. i RAEEFEONHDZS. —#ESRE _ _ _ ] ) L _ ip/news/news-20250527- |p/en/news/news-
(CDLYTC  [measures ) . L _ " - ~ N e . e _ places such as urban areas and parks, as well as in ordinary households, so everyone including those with asthma and pregnant women can visit with peace of mind.
DTIN. BEERADFE (IR Where are they being TERAENTVD. Z2HDEVNVEDTH D, MEZHIFEDAHIEDHEEH. BESHRICR LU TCITERKBWERITIRIEEEI THENDET, _ _ _ _ 02/ 20250527-02/
_ ., I R . _ . o _ . When using these products, we ensure that they are used in accordance with the usage and dosage stipulated for each product to ensure that they do not affect the
LWDTU&L DN used? And are there any |OfERICHZD TlIE. AMRICEENRWLD., BRI EICEHSNIZAE - BEZF > TERAIDILSCLTEDFRT, hurman bod
health impacts? e
What growth inhibitors
IR xsRDIzsb (R Ulare used to control the — . As Chironomidae larvae are believed to spawn in puddles and drains, growth inhibitors have been applied to rainwater catch basins with the aim of preventin
o * > 1sed fo €0 OTLRU DRI E D PHREICRET B ESNTNBTENS, TNETTKDRIGADTIABIC. TR DDHRATHLL TR T B EZB<BNTHRE | o o _ pawn in p nd crains, 9 _ PP _ , P 9 e e AP s e e RS ol
@FZEXR |About safety TWBRERINFIFI & (F{aIT T | chironomid midges? Do . . . e . Chironomidae larvae from hatching and flying out. Growth inhibitors have not been applied to areas where people are likely to come into contact with them. _
55 |@=Zoffi |Other _ e | — e _ HHEFZIALTHEDFT ., AEINHIFIE. AMEDPMNDIBRIC(EHRA L TEDFER A, o _ o _ _ ip/news/news-20250527- |p/en/news/news-
(CDLYC  [measures e MK - IRIB(CRZEHTIRL ) [they have any impact on . L o R . e e e i _ . o The growth inhibitors are products sold on the market that have been confirmed as safe and are applied in accordance with the dosage and method stipulated for the
O EMIFIF (. EEENMHERINIEHFICRTNTVDIERBTHD. AMK - RIBICEBFZENRVKDIC, BRICEHSNIERE - BEZF > TIRALTHEDFET, . 02/ 20250527-02/
TIh, human health or the product to ensure that there are no adverse effects on the human body or the environment.
environment?
Do the rainwater catch
basins where chironomid
IR AFRDIZED (CRIZKAHE growth inhibitor was
(T A U TSR EINHIE (&, . . . - . e — . . . . Growth inhibitor put into rainwater catch basins will, when it rains, flow out of the rainwater drainage system into the open sea via the Sea of Connections, etc., but b
N . X o ._|sprayed flow into the OMIZKMH(CIZ A UTepEINHEIFI(E. RAENE. SBAROMKEFKRFENS DI DBEZEBA LU TINBISRE UE I, ZORRICIEIBIREN. IRNZEFR<ED ) p _ i ) _ o i 2e sy . i https://www.exp02025.or. |https://www.exp02025.0r.]
@ZFZEXR |About safety DA —F—=TSHPDRMND . . _ - § — that point they will be diluted to the point of no longer being effective. Therefore, it is considered that there are no adverse effects on the human body or the _
56 |@=Zfth |Other 5T |measures TS L T Water Plaza or the Sea of |IZIRRETORHBICIRADE T, TDIedH. AMAEPRBADEBZE(IRWVWEDEEZEZI THENET, SRR ip/news/news-20250527- |p/en/news/news-
C pi::d VEIT EN ° o c
Connections? Is there any |OREINFEIZIED A —4 —TSHPLDRMNDDBIC(FRALTEDEE A 02 20250527-02/
ARPIRIB(CEBFE(EHDF o Y 7 < > Growth inhibitors have not been put into the Water Plaza or the Sea of Connections. L
negative impact on
BAN
human health or the
environment?
Have legionella bacteria
@ZEEXHR |About safet e AT (R N oS (IEEEEIEE | GBS (B3 To date, Legionella bacteria levels above the limit set by the Guidelines for the Prevention of Legionnaires' Disease have not been detected anywhere aside from the
) u , i ria lev % imi uideli r reventi i ir i % wher: [ r
57 |@ozofe  |other | i SV TL AR SERIE ST site anywhere other than |CNETIC, BIFESORODKBUNT, [LSARSERHILIE] DEHEN EOL SARSBEGRESN TS D= A e o Y 2 Y
(CDLYC  [measures water basins in the Forest of Tranquillity.

TWLWEREAD,

in the Forest of Tranquility
water basins?
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What is the source of the
WDE/)I\—DD =X bDKiR|water for the mist at the i L ) . e L ) ) , ) , . https: . 2025.or. |https: . 2025.0r.
@LLNE |About safety . ] _ _ WDE)I\—=DTDZ=R MMIKEKZFERLUTULET, KEKICDWTIE. BHRSZEICEEHEROKRICHNT, KBIEREEZFOKERBZERL THD. Z2(fFEA |[The mist at the Inochi Park uses tap water. Water quality tests such as residual chlorine concentration tests are conducted on the tap water at the water source of _ R o SAEEL S =
58 |@=nftt |Other _ CHERIEIEE EDLD(C L T|Inochi Park and what . e . _ ip/news/news-20250617- |p/en/news/news-
([CDWLT [measures _ UCWERITDIREZERL THEDET, each facility that uses water every day before the Expo opens to ensure that the water is safe to use.
WEIhHY, maintenance do you carry 02/ 20250617-02/
out on it?
- — . |Is it necessary to respond
GE3 =Pl About the S AT N to the visitor survey?
59 |@=oftt |Other b visitor PRETULDN. LWDET I deadlir:l(-e - V2o —NNIMEREIZETY ., BIEWCEITIEEE. Ki5E 1 BRIEEZBZ (CANDWVWELEITNIEENTT, The survey is optional. If you would like to respond, please do so within a week of your visit.
- survey (CEIZITNUINNTIH _
responding?
About
kil contact BIEPA—)LTHERBVEDE|I would like to contact you https: 2025.or. |https: 2025.0r.
60 |(@ZDfh [Other HEEICD , = = _ i’ Kb - BAFEHIE #8530 >5 0 bz 5 —DEMEFTL(IUTD > D& SR IZE0, For contact details of the Expo 2025 Osaka, Kansai, Japan General Contact Centre, see the link below. _ PS' _WWW'GXDO =L DS'_ Www'expo =
L details for (Y= by phone or email. ip/inquiry/form/ p/en/inquiry/form/
enquiries
@R 1ES
ADEEL About fost SIERTEE U - 7%z |1 lost something at the
Vi=| pE=S MTONN | - - pere - - " .. . . . . . .
61 |@ZEoDftt [Other Y - == and found iib?‘ o s E 2025F10H248L%(Z. SNYIOBWED BN KRFITEZRENBESNT I DT, KIRMFLIIEZERE (B5E : 06-6466-1234) ABRBIWESHEWEZEEI L |From 24 October 2025, enquiries regarding lost items will be transferred to and handled by Osaka Prefecture Konohana Police Station. Please contact the station
MENTIRY Co X | . o . . 0
e items > S, BFEEVEHULEITFERT, directly with your enquiry. (Tel: 06-6466-1234).
SV OV IS TOFROFEEIRFICDNTI(E,
o - — For letters or New Year's cards addressed to MYAKU-MYAKU, please send them to the address below.
, TEDFELEICTHZIFTVNEUEIDT, CEHNUET,
Regarding
the _ Public Relations and Promotion Bureau (Character Office),
s Association' =y Oy OICFRZEL UZ|T want to send a letter to T559-0034 Japan Association for the 2025 World Exposition NELPS://WwW.exp02025.
ssociati = = CFH =|I wa S a r apan Associati r rld Exposition, _ _ .
62 |@=Z7oDMhh [Other BIEAEE(CD AEmEZIXEAEIL 1 TH14-16 > o . e or.jp/overview/characte 1/63E10
S (AN MYAKU-MYAKU. . Osaka Prefectural Sakishima Government Building, 43rd Floor
W\WT ABRATIRIN TS 4 36 , _ _ r/
Intellectual 1-14-16 Nanko-kita, Suminoe-ku, Osaka City
Property T559-0034
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