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7 - B and R F—)\ o JE, SN SO o) | EFEN. cnso/\EVUA>ZE [20%Fv—)\EUA> ] EmAULTUVET, Life Project)", these pavilions were named the "Signature Pavilions." or.ip/overview/proiect/ |o/ens ow/broject/ 12/3FFRYEIE
- BoR Z vili . vili "I H vilions? i . , _ , r.jp/overview/projec
~ Exhibitions - EUA> ZESDR—THULZBNMTULTWET, Please refer to this page for more information. 12 S I
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8 Ok £ Y% od @/\EU= |About Fo_S Future Life Society 5.0& (HATIH.  |What is Society 5.0? BAERBAAHIRIEL TUL\D [Society5.0 ] &E(FHA/\—ZEEETr2H)L RE) ERZEECHESEIES AT AICKD.,. BERE MASHEREDRRRZMII T D, |Society 5.0, as proposed by the Japanese government, refers to a human-centered society that balances economic development and the resolution of social issues
a — Ci . NCpNR at is Soci .07
b - BR . > (CDL\T [Pavilions ~ Expo v U ANEHLDEE (Society) DS ETY, through a system that highly integrates cyberspace and physical space.
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Events ZEFR/N2 [About . . Advanced Air Mobilit - . " N . . . Advanced Air Mobility is an easy-to-use, sustainable, next-generation form of air transportation that will be realised through electrification, automation, and other
1R A (RS IILT) RS Y lmmson e TEIME. BEMEE S RO EEMEREG S OEFAEC Lo TERENS, FIFLDT SHERRRIEAOEROBITE] T, _ V1 an sasy _ ’ g ?
9 _ |and JLY(CDLY [Advanced What is Advanced Air L . X . e . _ ~ — aeronautical technologies including vertical takeoff and landing etc.
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- AR . @>—~ |Theme a4 =2 e A7 |- TER - BB | opinion on the programme F—X D —0ODTOTSLARNBE. EFREENTEL TWVBEH. T—X T+ —T4FEWeb (CIEEH SN TV BEMBEEHER L TLEEE. TORIEELZHANTLE |As the programme content of Theme Weeks is organised by the individual organisers, please check the organisers listed on the Theme Weeks website, find out their  [https://theme- https://theme-
_ . |w =lc BF - = = Ini rogr. . - . ) .
k- BR e D4 —72 |Weeks JOJ= . AR 12&. 255 \BEaEZEENLET, contact details and contact them for further information. weeks.expo2025.or.ip/ weeks.expo2025.or.jp/en/
Exhibitions I programme |L\/Z0N, content of the theme
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12 @A and 2025] 7 TEAM EXPO NRANTS DT« RER>AT What is "Best Practices" RIARNTSOF4REG HROBERBREXRIBDRERTOS T MERIETBZITOISATY. AR - BAEABODT—<(E TLOEEFKEHEDTH > |"Best Practices" is a programme that disseminates high-quality projects that solve important global issues. The theme of Expo 2025 Osaka, Kansai, Japan is "Designing
i racti : o _ . . . . :
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. - N rogramme
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L>— hCRBDEFEES LD, BAGEHCEESBVEDESIZE0, Please contact the shop where you purchased the item directly via the telephone number on the receipt.
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FAQ

FAQ

FAQ

FAQRLF : FAQR D= : FAQRID . e : e URL 3=
No. . Categories . Categories | _ . Categories =i Questions EIRS Answers URL i _
JUXK 1) Judh 2) FIU/N 3) (English Version) /Update Date
@B |Visitor OFFY | e SHIgDF+ v 1 L XY —|About Cashless Services https:// 2025.or.|https:// 2025.0r.
= =5 W — : . .Or. : . .Of.
21 . _ = 1 L X[ |cashless . _ SEAOEENF v 1 L A (FABEOSHZIF > TR TULWELERLE The full cashless payment system implemented throughout the Expo 2025 Osaka, Kansai venue has ended with the conclusion of the Expo’s official period. _ OSSR O (RS AL EX00 _—
HY—EX |[services e bayment EXCDWTHXT After the Expo p/cashless/ p/en/cashless
For any refunds, cancellations, or corrections related to your payment, please contact the store directly.
vy |About At (AT 1y S 1 L|Regarding Refunds HB(CFHRDER. BUH. BIECDWTEBEREEHEBEBZEPDERDZLUTULEREZEET, BBDOL > — MO LER(ICEFHZRVEHES NS DBEETES(CHERE%E  |If the white receipt you received shows the store name and store number at the top, please call the phone number listed there.
W —=H = ™ v, ,
@=IHA | Visitor . . HFEVNUET,
22 . _ > 1 L X[ |cashless AiREZ UGS (SR, |Cancellations, or N ~ o - - _ . . o _ _ _ _ o _ _
H—EX [services ST Avment . EES% LTk L | Corrections of Pavments LS — MMIEHEESOLRE N R, BBDOLS— MUNRWNSEEE. B TEHOER S ZANTHEST VN ZUET, If your receipt does not include a store number, or if you only have a blue receipt, the Expo Association can look up the store’s contact information and connect you
. AEESE rrecti . _ - . _ e . . k R _
bay - Y 1285, BHEDDNBREL, LS — MENESEREST 3T ENTEERAD TS TRVERLEET LSBMILET. accordingly.
Please note that if the store name cannot be identified or if you do not have a receipt, we will be unable to assist in connecting you with the store.
2 GORiAsF 22k b2 ) FZWB=IEA (BPINT Spahicls Sv2= 1o LEtldo=les (S8 ) [Eob6, dbssiFissiarda -t The “EXP0O2025 Digital Wallet” app services—including MyakuPe!, MyakuPo!, Myaku-n!, and the Business Collaboration Service (SBT)—will begin a phased transition to
BIEAIAT 265> THREEEHOY — EINCIBRETERIELET. BTEGEHIUZTS1—ILICDVTE. IF3HDHADTLRAUU—2ETHR _ el ¥ PP | 9 TIyaRres, Tyardro, Fyasant, _ anap
Dy About th et Wl to th 0 the services of participating partner companies following the conclusion of Expo 2025 Osaka, Kansai on Monday, October 13, 2025. httos:// — i i
W out the ‘ at Will Happen to the 0 : . .o, : .
@=%ZA | Official N . SHIBDFTZHILIOA LY N PP _ A ) . A \ . o For details on the transition procedures and schedule, please refer to the Association’s press release issued on September 3, 2025. SEECI A S S E—— —
23 ) > 1 LXIC |digital A o Digital Wallet Service BB, SR TEZOBRY —EXX(CDVWTOBBVEDEIE. TNENOY—EXDEOTHIGL TWLET, - ) ) } i _ ) ) ip/news/news-20250903- |p/en/news/news-
Y—EX |Apps H—-—EX(EEDRDDOM A e - . . After the Expo, inquiries regarding each core service will be handled directly by the respective service providers.
DULNC wallet After the Expo? DA CIEPERET TETEFHFADT., BIEZY-—EXEBOFXTITELSIZE, L . . . i i . 03/ 20250903-03/
Please note that the Expo Association does not act as an intermediary; for assistance, please contact each service provider directly.
_ https://www.expo2025.or.jp/news/news-20250903-03/
https://www.exp02025.or.jp/news/news-20250903-03/
@®/\—F+ |About F> 3HIL5F—p7—H- J|Will the archived videos of There are no plans to stream the archived content through the Virtual Expo App.
®/)\—F+ |Virtual OEAS . i IN=FI)LREZTIELTDT—HATBREFFELTEDEH A
24 JLRAEI”Z |Virtual Expo - Events Gk (E E S TICHERE SN the Nathnal = N _ " The distribution via the official YouTube channel has not yet been decided.
LTS Expo ) ~ T ceremonies be made eI Youtube TDBELE(FERETT .
=2E | ER «© ' available anywhere?
@®/\—F+ |About
®/\—F+ |Virtual PITU>WDETHERATEE i )
25 Lt SO JLATE7Z |Virtual Expo S ? tJhrlztl,lb\tht date can I use 2025108 138M23ETH—ER IR T ULWzLEUR, The Virtual Expo contact centre permanently closed at 22:00 on 13 October, 2025. 12/3%ERIE1E
g J(ZDWLT |App ' Ak
RS 0 @/ (_9—_‘\7 AbOUt © — i — W — e ey QL o - e o - o g o
- ®/)\—=F+ |Virtual L= [Virtual Expo FHO MBS Sk | What W'l_l ?apperT to n;ty BERSBETETHI MERZEEBLTHEDERA. BB, B—EXRETE. PTURESEE (NTTO /F1—) OIERIDFIARNECEDNT, 278> K |Japan Association for the 2025 World Exposition does not collect any account information. After the service ends, all account data will be securely deleted in accordance
irtual Ex
IVATE Expo JIEDNT |App > IH? Ei:%ugr:(;r;?ormatlon T mmameclBaEnET, with the terms and conditions provided by the App provider, NTT QONOQ.
&) \—F+ |Virtual ®/\—F+ |About IN=F v )L TUREEE (Wil 1 still be able to play
2 LA e V1877 |Virtual Expo TRETLAETERL<ED |Virtual Expo App after the |7THREHR TEETLAVERITER A, ZTHEIZE W, Unfortunately, the app will no longer be playable after the service ends.
) P J(ZDWLT |App FINH? service ends?
iz bl @®/)\—F+ |About 108138(8)(IcF L 23 |Will the App automatically
— Ircua i i . — o , . . " . . . . . . . . .
28 e Expo JLRE18777 |Virtual Expo B (C72 D Ieim & (SR8 (CHR Z:uzthgévgr:fl\I/Is:;apla?ggh 23 (CH—EXRTENBEEHAFR RSN, DT —EXZFIATEFEA. ZTEITZE, At 23:00 on Monday, 13th October, a service termination notice screen will appear, after which the App will no longer be available. Thank you for your understanding.
i X B : Y,
| hY
J(CDUT |App TERDFEIN? October?
O —F |About IR T IR — The following two types of images are allowed to be posted on social media platforms:
. — u IS — e e — i . N N N w e S 5 a - ==y A . ., .
59 ®/\—F+ |Virtual Y ——— Cmy I\T‘&‘%‘:SNS("}’“;‘ ?an Itﬁos,z my T:tcrei;shots [EWVEIRRDEIEF v 7 F v B (C &> TIRE UI=RIbE ] BLO [TOT+ —ILH—R] @ 2 FBEJSNSIREZIT> TWWERL ST EFREb D EB A, 2720, 188 | - Still images captured using your device’s screen capture function.
= = » EN C 5 . _
VA Exeo | P Crnmntime  lAop semvice order | [CEBRLEERERERT—ONBOBHOH EROET, + Your profile card.

Please note that images can only be captured in areas where “No Photo/No Video” mark are not displayed.
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_ FAQ _ FAQ FAQ
FAQRH7 . FAQRRO 7 : FAQRAH : e : e URL 3=
No. . Categories . Categories | _ . Categories =i Questions EIRS Answers URL i _
JUXK 1) JuUdh 2) FIU/N 3) (English Version) /Update Date
. . Please note that once you uninstall the App, you will not be able to install it again. We appreciate your understanding.
FIUET A SR =L, BEFTUOAFETENRETOT. STRIRE, Y PP Y : PP Y ?
(OFor Smartphones
ORAN— I A > DinEa _ _ : :
_ - _ " <Android>Long-press the App icon on the Home screen, then select “App info” and tap “Uninstall” or “Delete.”
SR AS R AR/ Sz (S U 7, i) 1o ZSllid L) kaede s <iPhone>Long-press the App icon on the Home screen, then select “Delete App” to uninstall the A
<iPhone>h—ABEDFTUFA I EEMLL. [FFURHIR] T/=(E [App&Hlls] ZBRL. [FTURHIE] 25y TLET. e e P PP ’ PP PP:
OPCOiZE
g N . Refer to the “Readme” file provided during App installation.
I I A IR SRSt S SPESVESTNE, SiEESEsbY Depending on your system environment, administrator privileges may be required
ERU. BIBC&> TIoA YR h— L CBBEERA RO SNBBENBNET. TORSFERET AT NTRIEET> T REL, PETCING O YOUT System EnvIrontment, acimint PTIVIIEGES May BE TEqUIrec.
i _ e . In that case, please authenticate with an administrator account.
<WindowsPC>7> A > A M—=FZFEALT. 7oA A M=)LOEMLTIZE0, _ _ _
: <Windows PC>Use the uninstaller to uninstall the App.
1. Users¥<1—H & >¥AppData¥Local¥Programs¥VIRTUAL EXPO 2025 APP N\#&&)
‘—F o | About 5 Yt N2 S (Unins000 s 1. Move to Users¥<UserName>¥AppData¥Local¥Programs¥VIRTUAL EXPO 2025 APP.
®/)\—F+ |Virtual & v _ ou 7ITUDT A > A S=ILF How do I uninstall the T =(unins000.exe) =13 . 2. Run the uninstaller(unins000.exe).
30 JLA1E7Z |Virtual Expo . _ . <MacPC>@7 T U —2 3> KK T 71 IILDEIBRZERLU T IZEN, _ o
LS Expo : EEHRATLSIZE0N, App? o L - <Mac PC>@® Delete the main application files.
J(CDWLT |App 1. Application (/Applications/) J# L5 (CF8&h L
. " 1. Move to the ¥Applications¥ folder.
2. Virtual Expo 2025.app ZH|bx 5 Peleie Vil Bios J605.e
: irtual Ex .app.
AT T (ILHIRE, TET 71 ILOHIR el PO £50:APP
o i e @ After deleting the main files, please delete any unnecessary files.
1. 7>+ > X =5 (Virtual Expo 2025 Uninstaller.app) Z31T . . .
o 1. Run the uninstaller (Virtual Expo 2025 Uninstaller.app).
OMeta QuestDig& O For Meta Quest
. o . . r u
<VRIME>1Z/)\—HH)LAZa1—%fE. [7TUSATSVU] Z&ERLULTLIZE, . . :
- 5 . N <VR Version>0pen the Universal Menu and select "App Library."
WRFZTIUDATa> kD [P AS=)LUTHIBR] ZEIRUTLIZE0N, _ _
_ . From the options for the App, select "Uninstall and Delete."
<PCVRIR>77>A A S—=ZZFERLT. 7>A>AM=JILOERBLULTZEU, _ : _
. <PCVR Version>Use the uninstaller to uninstall the App.
1. Users¥<1—H % >¥AppData¥Local¥Programs¥VIRTUAL EXPO 2025 APP N\13&}
. e 1. Move to Users¥<UserName>¥AppData¥Local¥Programs¥VIRTUAL EXPO 2025 APP.
2. 7214 > A B—3(unins000.exe)ZE1T . :
2. Run the uninstaller (unins000.exe).
. @®/\—F+ |About TITV=T oA A R=ILU|wi ; i e 1t e .
31 ©/N\=F v |Virtual JLA1E7 |Virtual Expo - 1 15/: ;jbxxgx_\(; }NC||II thetre b.e ?:n?; :j]suis U FEEZEFIZTETVWERAN., PTURBHTIEI> 1 >R h=)LENRRLZ8, There will be no issues if you do not to uninstall the App. However, the App would not be uninstalled automatically and will continue to occupy storage space on your
E irtual Ex el . B . . : . :
L& Expo _ > 7 = O not uninstall the App ImARDBENFIBASTNFEITEIDT., 7oA AR=JLUTCTWERLS ZEZBEREWNZUET, device. Therefore, we recommend uninstalling the App.
J(CDWLT |App HDEXIMN? after the service ends?
AFELETAFLx0—5. |What will happen to the
®/\—F+ |Virtual @3&{E(CD |About ®77H |Account . i i . s . AU . : . . : L , . :
32 - \* i e _ JINEVUA D KEDRFHEED |ten_1_s, outﬁ_ts, a,nd thie H—EXEBTICHWN, 747 A O—F - NNEUACKERESTHESENTERUVMARERDET, Following the end of the service, users will no longer be able to access any content, including items, outfits, and the Pavilion Guide.
%5 Expo aYe Operation |2 NERIE [setting AT 2 Pavilion Guide I've
' collected?
77 (COT > o EA|If I delete my ExpoID
®N\—F |Virtual  |@#RFECD |About @FHY |Account  |LTLBABIDEHBLR |used tolog in to the App, \
33 ; i IN\=FvI)LAEFZTUELUTIE. AEIDICAFEIIERIIFFLTCTHE ST, Fe, T —EXETRIBREOIEGHIBRVLWEULET, 12/9%E5h
IWAETE Expo T Operation > NE¥JE [setting e, EABRGHIBRENE ;’;:Jé:;égg;szlrg be ~ ; - The Virtual Expo App does not store any information related to your ExpoID, and all operational logs and related data will be deleted after the service ends. /
Im? deleted?
®/\—F+ |Virtual Q@1RIE(CD [About IN=F v I)LABHBVEDE [When will the Virtual Expo )
34 &t |Inqui /N — ERMOVAEDEEROIE TV =, The Virtual Expo contact centre permanently closed at 22:00 on 13 October, 2025. 12/35%ERIE1E
VA8 Expo W\T Operation e =i ZODETIEWLWDTIN? |contact center close? ArSEENSRRATEl =R R e e VLR > > U /
®/\—F+ |Virtual @1#/E(CD |About FTUETEOYR— RO Will there be a support . . . For enquiries regarding Expo 2025, please contact the General Contact Centre.
35 _ |omat |inquiry : ~ desk available after the | FIBCEATZEMIE. AT M I—CTEDET, 2L, FTUS—S 3 > OBECET3EMICEY — E R TEEBE RV LIMIET, N 9arcing =xpo <540, b 5 |
JLATE Expo T Operation IREFSHLDFTRIN? T Please note, however, that we will not be able to respond to enquiries related to the App after the service ends.
‘ . JCEUAS EE»7—5 - 7|Can T still view my
®/\—=F+ |Virtual @HEE(CD |About @®/({EY o _ \/“ , _T pavilion guide, outfits N A o . I .- - : - i i its, i
36 . < o |Pavilion field d 1 AR E&IR TS T D || ’ ! BHURSEVWEEAN, PTUDRBFERTUTHEDEFIDT, CHERVERELZEFTENMFET, Unfortunately, the app is no longer available, so you are unable to view your pavilion guide, outfits, items, etc. 1/205E %
LS Expo W\ Functions |A>[X$& - TS items, etc. after the Expo
= ' closes?
®/)\—F+ |Virtual ATSANRTTILAT B i i HCEH USRS EWVER AL
37 @Fmfth  |Others - 15 Wi B0 Eiine ve_rS|on . _ . There are no plans to release an offline version of the Virtual Expo App.
LS Expo EFTEHERAN? of the App and play it? IN—=FvILREDATSA ORI —-XFEEHDEHA.
. . wrr— https://www.expo2025.or.|https://www.expo2025.0r.j
®/)\—F+ |Virtual NFTRA>TEHZTUEL Wi N . . . . . L
38 @=Znfth  |Others - Will the NFT stamps be [Ev -2 1 ] EUTEBURNFTRY > TOEIRWIU T 2R IS0, Please see the information below regarding the handling of NFT stamps you acquired in your role as “MYAKU-N!". ip/news/news-20250903- |p/en/news/news-
JLAE Expo EFIH? deleted as well?
03/ 20250903-03/
OEXPO About . - 1
. [EXPO 2025 Visitors] [EXPO 2025 Visitors]When 11/18:Eh0
®AW7 T |Official 2025 EXP0O2025 . X
39 ¥ - O —— EXP0O2025Visitors(&L D [will EXPO 2025 Visitors be [EXPO 2025 Visitorsdt—E X (&, 2025128318 (K) 265X UL TR TWEULE U, DS, 7TV — 3> /WEBTOZCHBEXTETEEA. The EXPO 2025 Visitors service ended on Wednesday, 31 December, 2025. Therefore, both the app and website are no longer accessible. 1/145%k
isitors(C r .
PP TH—ERiRHEN3N  |available until?
DUL\TC Agent
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FA FA FA
FAQEHT Q| FagmnT o 2 . : e URL Eii=
No. . Categories . Categories | _ . Categories =1 Questions [EIE= Answers URL ) i
JUX Jurh FIU/N (English Version) /Update Date
(1) (2) (3)
OEXPO About [EXPO 2025 Visitors] [EXPO 2025 Visitors] Will
®NT 7T |Official 2025 EXP0O2025 Visitors(C#B & =N TLV/ZIE |the information published ) 1/14380
40 . . KPR - BFEBIEARWEBY 1 MCHWTHBARZRET LU TWLETD, We are considering re-publishing it on the Expo 2025 Osaka, Kansai, Japan official website.
y Apps Visitors(C [Personal RIFSEEIMIC/E ETMNZE | on Visitors be published = - ™ St £ . > 1/2032FREM
DL\T Agent IH? elsewhere in the future?
@ [EXPO 2025 Personal
About (EXPO2025 Personal _
. o EXPO2025 Agent] Will EXPO 2025
®A 7T |Official EXP02025 Agent] EXP0O2025 _ X . . . . .
41 y - Personal — Personal Adent(EimE&S Personal Agent still be EXPO2025 Personal Agentdt—E X (&, 2025F10H13HZEEF U TRTWELER U, ZDEeH. MABERDIHAETEIEA. The EXPO 2025 Personal Agent service ended on 13 October 2025. Therefore, it cannot be used after the Expo has closed. 11/18:&M0
r "
H Agent(cD 2 & available after the Expo
Agent FIACEEIM?
WLWC closes?
QB ENEIER About Can the EXPO Translation
@n® 7T |offical | |Automatic EXPOR>A72 (SR BF \ e . . . \
42 ¥ A S AT AT S TS T ? app be used after the EXPOIRA7 O DB —EX(E. 2025F10A13HZEBEFL TRTWZLFRUZ. €D, BHARRBRDOZHRABIFTEEFE A, The EXPO Translation app service ended on 13 October, 2025. Therefore, it cannot be used after the Expo has closed. 11/18Eh0
r i Ny ,
- DT Expo closes?
System
OISO | U it EXPOUU—>F+ L >=77 [l am unable to Contact the EXPO Green Challenge App Management Office
—> S5 u . — N . r ice.
@nRTT |official  |U—>F |EXPO Green : e _ EXPOTU—>F v Lo S7 T UBSBHRCAHLADE < RE, | | 9¢ App Hanag https://exp02025- https://exp02025-
43 5 TUDEFN TSRO |register/login to the EXPO , _ expo2025-gc@jazcaf.or.jp
i Apps L>=777 |Challenge . expo2025-gc@jazcaf.or.jp _ _ i _ greenchallenge.com/ greenchallenge.com/
_ AW TSR0, Green Challenge App. (Please note that this page is only available in Japanese)
J(CDULT |App
e s EXPOJU—>F+ L->=7 [I would like to make an Contact the EXPO Green Challenge App Management Office
—> & would li . — e . r ice.
©nRT |official  |U—>F+ |EXPO Green -~ _ EXPOTU—>F v Lo S7 T UBEBHERCHHLADE < RE, | | 9¢ App Hanag L https://exp02025-
44 B JUDZ ETEULWEDE%Z U|enquiry about the EXPO _ _ expo2025-gc@jazcaf.or.jp
D) Apps L> =777 |Challenge expo2025-gc@jazcaf.or.jp _ _ , _ sreenchallenge.com/ sreenchallenge.com/
_ AW Green Challenge App. (Please note that this page is only available in Japanese)
J(CDULT |App
@EXPOZJ |About the _
®N 77T |Official —>F+ |EXPO Green EXPOTU—>Fvw LT 1 would like to learn more See the website on the right for more information https://exp02025 https://exp02025
— — = _ o “ 0 . X - . X - _
45 - i about the EXPO Green  |AIZS(CDW\TRARDR—LR— % CHR RS0, | | T e e 12/38RIETE
i Apps L >=777 |Challenge TUDZ EEZBZTARULLY, Challende A (Please note that this page is only available in Japanese) greenchallenge.com/ greenchallenge.com/
J(CDULT |App 215 el
2025FHAEREES Fowv REA - FRMRND14KZTHER T U, Please see the link for Article 14 (Compensation for Damage, Etc.).
$£145% (IEEMHEFH) Article 14 (Compensation for Damage, Etc.) htis://ticket 202501l httos://ticket B~
o _ _ L _ _ e _ o 1. BEENARFRNCGER UIRRICIEESZZ5 X 5SS, e, BB L., BEZEZBKRIDCENTEET, 1. If a Guest violates these Terms and causes damage to this Association, this Association may claim compensation, etc. from the said Guest. R e =l
OHEHERE |Compensati |O =D BATHODFRIZEN S| sustained an injury by a N o e o . LA e L e N et _ _ T _ _ _ .ip/basic/?id=51& gl=1*1|jp/en/basic/?id=51& gl=1
. _ . | _ _ 2. BEFNMBOBERZTOME=ZFB(CIBESZE5XIDEUVTCISTILIRELUCIEES. DEREE=ELOHTERIDIEDEL. Bl HXMSTILICEASULE (2. In the event that a dispute arises due to a Guest inflicting damage on another Guest or a third party, such dispute must be resolved between the involved Guests _
46 |@=E0Aftt |Other TdD =T |on for L. =B Accident NTIHRZULFEUZ. B=HYthird party in the site. _ _ _ o _ _ _ wnldon* gcl au*MTU1Mj] [*1wnldon* gcl au*MTU1
JLICDUWT [Damage . aE BELTINRVDTIN, |Please compensate me B and third parties, and this Association shall not be involved in such dispute. Q4NjkOMC4xNzQ5MDAzN|MjQ4NjkOMC4xNzQ5MDA
C \ Z o . N o o i o — \ o = A s = — — . . . . . .y . . . . . .
3. BERICLDAFNER ICEDSHENFIY RIDZECUIEC ECH., BRREE=ZEBLDORITHENREUIIHEE THD TCE. BaMhHx hS>TJILICES |3. Even if a dispute arises between a Guest and a third party due to this Association having invalidated a ticket ID based on a violation of these Terms by the Guest, . N
W Z W
LEREA. this Association shall not be involved in such dispute. B
https://ticket.expo2025.or.jp/basic/?id=51&_gl=1*1wnldon*_gcl_au*MTU1MjQ4NjkOMC4xNzQ5MDAzNjIw https://ticket.expo2025.or.jp/en/basic/?id=51&_gl=1*1wnldon*_gcl_au*MTU1MjQ4NjkOMC4xNzQ5MDAzNjIw
P I would like to know the https://www.expo02025.or.|https://www.exp02025.0r.]
QAREN SNEDOZHIRNSTZHM DIz  |details of the contracts e . Please check the Expo 2025, Osaka, Kansai, Japan official website. ' iat] int iati int
47 @EDAth Other _I official - ) L KR - BEAFEAIEATRWEBY 1 bR IZE0)\, p _ . _ . Ip/association/maintenan |p/association/maintenanc 12/3%ERIEIE
H(CDWT - 0o with the participating (Please note that this page is only available in Japanese) ce/category/contract- e/category/contract-
ici
> > countries. information/ information/
.. |About venue __|I would like to confirm the . . . https://www.expo2025.or. |https://www.expo2025.or.j
©F=3 1] SIGEEROET)L— )L ZHER e . Please check the Expo 2025, Osaka, Kansai, Japan official website.
48 |@=EDfth |Other =7 developmen = construction rules for the | KR - BfESIEATRWEBD 1 hE R IZE0)\, 2 . ip/association/maintenan |p/association/maintenanc |12/33&sR{E1E

([CDULT

L7z,

overall site.

(Please note that this page is only available in Japanese)

ce/category/guideline/

e/category/guideline/
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I would like to ask about
.. |About venue oy s s i} the design and . . - https: . 2025.0r.|https: ) 2025.0t.
O =2 IN\EU A FEDRET - Bi%IC g. . e orn I - N Please refer to the FAQs on the design and construction of pavilions and other structures. DS://Ww.eXpo or. |https://www.expo —
49 |@ZDfth |Other _ developmen . construction of the INEVUAZEDEET - BERICEHIT AL HDTER (FAQ)ZCELIEEL, _ i ) ) ip/association/maintenan |p/association/maintenanc
(CDULT DULWVTERILZLY, N (Please note that this page is only available in Japanese)
pavilions and other ce/category/faq/ e/category/faq/
facilities.
. I would like to know the https://www.exp02025.or. httos:// -y
. - - . . .. . pS://WWW.expo .Or.]
Q=G E IRIBERZEIMONE Z 40D 1= |details of the . . Please check the Expo 2025, Osaka, Kansai, Japan official website. ' iati int
50 |@Zofth |Other _E ? developmen R ] ] ABw - A EBATRWEBY o hEHER IS0, p _ ) _ . Ip/associa |on/rr7a|n nad p/association/maintenanc |12/3%R{E1E
(CDULT LYo environmental impact (Please note that this page is only available in Japanese) ce/category/environment _
e/category/environment/
assessment. /
About venue . . . I would like to check the _ " _ https: . 2025.or.|https: ) 2025.0r.
=R SNMBXDIR—) > T5—4 . . Please check the Expo 2025, Osaka, Kansai, Japan official website. . = //V\_/WW expo_ B //\_NW_W expo. oL o
51 @ZDAftt  |Other _ developmen ) borehole data for the AR - B AEARXWEBY 1 hEZHER <0, _ _ ) _ ip/association/maintenan |p/association/maintenanc |12/3Z=R1E1E
(CDULT i A Uy el A , (Please note that this page is only available in Japanese) _ _
Yumeshima area. ce/category/boring/ e/category/boring/
Abot What is the Yumeshima : /) ol | nttos:// . o
. out venue U . _ . . . . L . ttps://www.city.osaka.lg ps://www.city.osaka.lg.]
©F =] SMEFXTED < DFEEFRE=|Urban Development N . . . N . Please check the website of Osaka City (Waterfront Area Project Promotion Division, Public Works Bureau).
52 |@ZoDfth  |Other _E developmen _i = _ p ] K (GE:RSEEEREEHEERE) R—AR—ZDECHRLEE0N, _ _ y ( _ . ) .ip/kensetsu/page/00004 |p/kensetsu/page/0000478
(CDULT E&E(FIMATIN, Project Coordination (Please note that this page is only available in Japanese)
. 78281.html 281.html
Council?
I would like to use an
. image posted an Expo
RS BT BA | P g |
Gais s About venue 0% - BIFE 51 T WERH 2025, Osaka, Kansai, https://www.expo02025.or.|https://www.exp02025.0r.]
53 |@=Zofth |Other (_zmi_; developmen N TFLZUU—2 | 188D Japan official website BEROIBEIIT o> THEDFEAN. KR - EFEASIBAXWEBY 1 bz, 5IABAsED L. CHIALZE0), We do not provide images, but you may use images from the Expo 2025, Osaka, Kansai, Japan official website with a clear citation. ip/news/news-20240624- |p/en/news/news- 12/3%FREIE
C - 3l
ress release regardin 02 20240624-02
EBYRZEZLY, P 9 9 02! .
the flammable gas
accident.
What repellents and Repellents have been used to prevent chironomid midges entering buildin t the Expo site where large numbe ere observed
. i} . _ N s hav us revent chir i idges ri uildings a Xpo site where lar u rs wer served.
LR USHEDIHICHERL |insecticides are being  |OTNET. 1RUNORENS < RS2 BAGEMICHN T, TRUAHEALRNES(CT Bl CRBHSEERLTHET. P Preve X 9 DHIINg g J - O g |
. . . e . Gy . e S At et 1 " . Repellents are sprayed on the planting zone on top of the Grand Ring (behind the fence where people cannot enter) twice a night after visitors have left the Expo site.
. . TUL\ BB o35 1% (3{a] % |used to control the OFfz. KERY > D FotERTE (T 1> XADOIMIDADEDIFRVGFT) (C. SEEIERISGENMRIZEZOKRBE(C2EEMUTHEDET, , , , ) ) . . https://www.exp02025.or.|https://www.exp02025.0r.]
@ZEIHK |About safety . . e . . . N s -, L [ — 1] S e - . _ . - . 5 e The repellents currently being used are manufactured and sold in accordance with the relevant regulations. These repellents are highly safe and are used in public
54 |@ZoDfth |Other _ ECTEDEE[ERAL TLVS|chironomid midges? OIREFERA LU CLBI=EEIZE (L. BEEERICHEL, — MR (CRERFESN TV EDZIERALUTHENET., cNSOEHEI(E. HECAREZFONATEDIFZS, —i%aKE . . . . . L ) ip/news/news-20250527-|p/en/news/news-
(CDLYT  [measures B _ L . " - ~ N e . . _ places such as urban areas and parks, as well as in ordinary households, so everyone including those with asthma and pregnant women can visit with peace of mind.
DTI M. BERANDEE (IR Where are they being TEASNTVD. Z2HDOEVWEDTHD. MEZHIFFEDAVPIHIFEDHEEEH. BTFTICTLUTCTHRIBVWZLEITDIRIEZEITHEDET, . _ . . 02/ 20250527-02/
_ ., e R . _ . o _ . When using these products, we ensure that they are used in accordance with the usage and dosage stipulated for each product to ensure that they do not affect the
WDTULL DD, used? And are there any [OfERIICHZD T, AMKRICEENRNWKD., BRI EICEDHOSNIZAE - AEZF > TERATALDICLTEDFT, human bod
health impacts? A
What growth inhibitors
IRYUBMRDI=HIC{ERA U |are used to control the N . . As Chironomidae larvae are believed to spawn in puddles and drains, growth inhibitors have been applied to rainwater catch basins with the aim of preventin
o ‘ > Used fo €0 O RUHDHRIFIKTEE D PHAEICRET B EENTNBTEN S, TNETTKDFIGADTIABIC, TRV DRI TR T B EEB<BNTHEE | o o _ pawn in p ne grains, 9 _ PP _ | P 9 T L e
@FENER |About safety TWBERINFIH & (eI T | chironomid midges? Do . . . e . Chironomidae larvae from hatching and flying out. Growth inhibitors have not been applied to areas where people are likely to come into contact with them. .
55 |@=Z0Dftt |Other _ e — oo _ MHEFNZIALTHEDFRT ., AEIDNFIFIE. AN DIERICEHRALTEDFF A, o _ o _ _ ip/news/news-20250527-|p/en/news/news-
(CDLYC  [measures e MK - IRIBICEZE(Z/RL) [they have any impact on . L o R . e a4 e e _ . o . The growth inhibitors are products sold on the market that have been confirmed as safe and are applied in accordance with the dosage and method stipulated for the
OREMFIFE. ZEUEMNHERSNIEHRICIRFTINTVDIRETHD. AR - RIBICEZENRVKDIC. BRICEHSNIEAE - AEZF > TIRALTHEDFT, , 02/ 20250527-02/
TIh. human health or the product to ensure that there are no adverse effects on the human body or the environment.
environment?
Do the rainwater catch
basins where chironomid
IR BIIFERDIZSD (SRR growth inhibitor was
(T A U TR EIHIE (£, . . . — o e s — s o < ~ . Growth inhibitor put into rainwater catch basins will, when it rains, flow out of the rainwater drainage system into the open sea via the Sea of Connections, etc., but b
. . > o ._|sprayed flow into the OMIKH(TILA LT EINHEIEI(E. RABENE. SBADRKIEKRFENS DR DBEZZFBALU THNBISREUEIN. ZORRIC(EIHBREN. RN ZEFR<ED _ p _ _ _ _ o _ Sy 2 v https://www.exp02025.or. | https://www.exp02025.0r.]
@FZENR |About safety DA —F—=TSHPDRMND . . _ . . _ that point they will be diluted to the point of no longer being effective. Therefore, it is considered that there are no adverse effects on the human body or the _
56 |@ZDfth |Other P — T AL T Water Plaza or the Sea of |[/CIRRETORIBICIRADET, TDIEeD. AMAPRIBEADELZE(IIRWNVEDEZEX THNET, S ip/news/news-20250527-|p/en/news/news-
C bi::d CETT EN ° o :
Connections? Is there any |OEIIHEIFIE DA —5—TSHPODRMNDDBICEFIALTEDFEE A 02 20250527-02
ARPOIRIB (CRFEE(EHDF o Y - < 8 Growth inhibitors have not been put into the Water Plaza or the Sea of Connections. 02/ /
negative impact on
BAN.
human health or the
environment?
Have legionella bacteria
@EZEXR |About safet = AT I N (oS (IEEEEEE) ClS 2 (B398 To date, Legionella bacteria levels above the limit set by the Guidelines for the Prevention of Legionnaires' Disease have not been detected anywhere aside from the
) u , i ria lev Y% imi uideli r reventi [ ir i % wher: [ r
57 |z |other | Yy S TL AR SHEIFRIE ST site anywhere other than |ZHETIC, BIFESORODKBUNT, [LSARSERHILIE ] OEIHMENEOL SARSBEGRESNTEDE A N o Y ? Y
(CDLYT  [measures water basins in the Forest of Tranquillity.

TLWEEAD,

in the Forest of Tranquility
water basins?
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(1) (2) (3)
What is the source of the
WDE/)I\ =D =X bDKiR|water for the mist at the , o _ . — . . . . ) ) https: ) 2025.0r.|https: ) 2025.0r.]
@& LXK |About safety - o _ WDE)\—TDZRX MIKEKZFERALTVNET, KEKICDWTI(E. BHBESRICHIERERODKERECHNT. RBIEREEZFDOD/KERBZERBLTHD. ER(CfEA [The mist at the Inochi Park uses tap water. Water quality tests such as residual chlorine concentration tests are conducted on the tap water at the water source of _ s/ /v XpO or.|https://www.expo L
58 |@=7oftt [Other _ EHEFBEIB(FIEDLSICLTT|Inochi Park and what . e _ - ] ip/news/news-20250617-|p/en/news/news-
(CDULT  [measures _ UCWERITDIREZEERL THEDET, each facility that uses water every day before the Expo opens to ensure that the water is safe to use.
WEIH. maintenance do you carry 02/ 20250617-02/
out on it?
O A= Apout RERZOA A -Gz E I want to use some https:// 2025.0r.
5 |@zom  lothe @@ﬂ%; application }ﬂb:\b\b“&‘@&f("@“n(:ﬁ images from the Expo KBR - EARABIBARWEBS 1 b T A —LSEHBLTLESV, BB, FEFHEICKRIDFAZERE UIHE(E. BIEDBEORD FIFEEMKFET DIHSE 2 VVE |Please submit an application via the form on the Expo 2025, Osaka, Kansai, Japan official website. Please note that if we find any use in violation of the precautions, we |https://www.expo2025.or. /ps/' WWW'e;pO t 'TH L
r = Dlc ey _ . . . . . C ey .
- for the use Fivh website. What should I IDT. HMALDFER - ZIEFEEZ RIS CHERDOLE. BHFEZHELLET, may ask you to revise or withdraw the publication, so please check the precautions and prohibitions carefully before applying. ip/overview/masterplan/ F/) SHAOIERIE s Ean =
i of images ° do? -
- R — .. |Is it necessary to respond
T About the K& T — MMIIEE to the visitor survey?
60 |@=Z&Dftt |Other b visitor PETULLDN. LWDET W s e deadliné for P20 — MMEREIETY ., BEWCLEITREEE. K5 EREEZEZICADWZEITNIEENTT, The survey is optional. If you would like to respond, please do so within a week of your visit.
S — o
survey [CEIZFITENNTIH _
responding?
About
Ceelplols contact BEETA—)LTHERBIWEDE|I would like to contact you https:// 2025 https:// 2025.0r.]
61 |@ZFDfh [Other HhEECD _ = = , v Kb - BAFERLIE #8530 >5 0 bz A —DESEFTIUT D > %' SR IZE0, For contact details of the Expo 2025 Osaka, Kansai, Japan General Contact Centre, see the link below. _ '_OS' _WWW'eXpO Sl ps'_ Www'expo —
- details for (Oy/={AN by phone or email. ip/inquiry/form/ p/en/inquiry/form/
enquiries
@ 1EEu
ADEEL Aboult fost SHERTEE U - SH7Z |1 lost something at the
62 |@EDfth [Other Y, zﬂ% and found tibf = ~ e e 2025F 108248 (Z. SIWIOBWEDE N AKIRFILTEZREANBESNET ID T, KARAFLILEZERE (FE5E : 06-6466-1234) ABRBIWEHOEWEIZEEI KL |From 24 October 2025, enquiries regarding lost items will be transferred to and handled by Osaka Prefecture Konohana Police Station. Please contact the station
* G Co X | o . . . .
e items 2 S, BFEVERULEITERT, directly with your enquiry. (Tel: 06-6466-1234).
SV OV IS TOFRPEEIREFCDVTI(E,
o _ . For letters or New Year's cards addressed to MYAKU-MYAKU, please send them to the address below.
_ TEDFELEICTHZITVNEULEIDT, CEHNULET,
Regarding
the _ Public Relations and Promotion Bureau (Character Office),
Ol Association' Sv O v OICFRKZH UZ|I want to send a letter to T559-0034 Japan Association for the 2025 World Exposition https:// 2025
iati = CFH z|Tw r iati r rld Exposition, : . .or. .
63 |ozoft |other  |mEAEICD KIS IREE 1 TH14-16 P e PostHior RS FIILEXDOSRE.Of /6B
S (AW MYAKU-MYAKU. o Osaka Prefectural Sakishima Government Building, 43rd Floor ip/overview/character/
W\WT ABRAFIRIN TS 436 . . .
Intellectual 1-14-16 Nanko-kita, Suminoe-ku, Osaka City
Property T559-0034
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