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programme
s N
©® [TEAM
Events SXPO About the
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B and EXPO TEAM EXPO FrLrz, #AI-H (membership r: istration [TEAM EXPO 2025] OS5 A (RBER. HAFvrL >, HA(— h—. HARDERE) ([CRT3LHIBMLEDER. UTUSIEICBHLTEDE |FAQs about the TEAM EXPO 2025 programme (membership registration, co-creation challenge, co-creation partners, everyone's contribution) are available at the link |https://ww p02025.0r | https: expo2025.or.j
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(& B Please directly contact the shops that have online stores for visitors. https://wwy
(;; e [Store Contact Information] exp02025.or.jp/service-
EBI | il 1 would like to ask about |MARUZEN : 06-4799-1090 (D) Al e
ici : 06-: -
@RIBA | Visitor ORIBASE |About on- (AT FBEBIAS SIS ) MARUZEN:06-4799-1090 4470-a409-
19 5 N i ) S stores at _ the online store for AAHAMREE : 070-1414-2333 5 1/6B3
HY—EX [services |[EEICDWT [site facilities| =+ JLX the venue FICDVWTHERW. isitors (@S — 1) Daimaru Matsuzakaya: 070-1414-2333 325279e87189? gl=1*12x
venu visitors. =
7 West gat g * )
i IJREEEIA : 06-4960-9817 ER :vsesg: g; 49609817 EZ;DW\T'AZ”: MT’\L‘W\ZA;
>S5 REEAT 5 F oo - wODkANi4xNzO5NIO2N]
SERIEA 51 SRR ET> TEDE A *. ' e
Kintetsu does not sell online. My
[OF=2 ] IESCEESHLADE < S,
Official T would like to enquire Please contact the store directly.
@aBA | Visitor @SB |About on- | AT+ [ESvO=v o8B 3H . UEahEigEsx] . 2
2015 2 [services |BzouT site faciliies| Sz [T <o) counghimzy  |2PoUt e MYAKUMYAKU | o o JL2 7MARUZEN JUNKUDO : 06-4799-1090 e e WELa
B [ the venue < - plush toy lottery. : Official Store MARUZEN JUNKUDO:06-4799-1090
@Fvy  [About
= Visitol RHEDF TV About Cashless Services i 025 g 025.
o |[CEEEEET e[t L ApREl . S| ammoeENF v S 1 L RIFHMORMER> TETWELELRE The full cashless payment system implemented throughout the Expo 2025 Osaka, Kansai venue has ended with the conclusion of the Expo's official period. Dl e £xp02025.01
PB—EX |[services H—EX[CDVWTEXT After the Expo .ip/cashless p/en/cashless,
21T payment
For any refunds, cancellations, or corrections related to your payment, please contact the store directly.
@4y |About REPICRIBTFrYSa Regarding Refunds RFCHDERD. BUH, BECOVWTESEREEHEBEEPCORDELTCVWEREEET. BEDOL S — hOLBCEHBRVEHESHSDIBEF TS5 SICHEEEZ |If the white receipt you received shows the store name and store number at the top, please call the phone number listed there.
L, |@8mm fvistor | TTFE | e T I BEOLET.
= < 2 = . . c : . . . " " 5
H—EX |[services St ayment . BUH. EEMGEZE LT Corrections of Payments LS — NIE#HBESORBHA), BEOLS— NUNVRVMESE. B CEMDEREERANTRREVELET. If your receipt does not include a store number, or if you only have a blue receipt, the Expo Association can look up the store’s contact information and connect you
= ;muLy i REB, [EHEHDINSR. LS — MIROVBERBRE T B EN TEFRADTI TRVELEEETLOBMILET. accordingly.
Please note that if the store name cannot be identified or if you do not have a receipt, we will be unable to assist in connecting you with the store.
[EXPO20255 S9N DALY bl PTUH—ER (SroN!, SvomR 1 Svo—> | BEEEH—EX (SBT) ) [CDWT. 2025108 13HOKMR - BfE
The “EXP02025 Digital Wallet” app services—including MyakuPe!, MyakuPo!, Myaku-n!, and the Business Collaboration Service (SBT)—will begin a phased transition
BEAIET 6o THRHEEEHDOY — CXNCIBRETEMELET. BAFRESLURTS1—ILIEDN TR, SF3EDBROT LR —RECHB IS S e vaikarer, T ° R0 el
. to the services of participating partner companies following the conclusion of Expo 2025 Osaka, Kansai on Monday, October 13, 2025. |
e X @Fv |About the s What Will Happen to the |u\. - - N © https://www.expo2025.0r | https: expo2025.0r.j
@2IBA | Official - L REEDTSHINDA LY o . e » oy . N For details on the transition procedures and schedule, please refer to the Association’s press release issued on September 3, 2025. )
23 p 21 LR(C |digital N o Digital Wallet Service BB, B THEORY—ER DV TOSHVEDE[F, TNTNOY—EXOBEOTHELTVET . o ) ) ; ) . ) ip/news/news- p/en/news/news-
H—EX  |Apps ST wallet rM—ERFESRZDH After the Expo? A THBIRE CEERADT. EEEY— X EOECTBIE< 20 After the Expo, inquiries regarding each core service will be handled directly by the respective service providers. p——— ——
PO? = N - o - ° Please note that the Expo Association does not act as an intermediary; for assistance, please contact each service provider directly. 20250903-03/ 20250903-03/
https://www.expo2025.or.jp/news/news-20250903-03
https://www.expo2025.or.jp/news/news-20250903-03/ el P /! / /
. @/\—F+ |About F33FINF—DF—H- | Will the archived videos of There are no plans to stream the archived content through the Virtual Expo App.
©/(—F1 |Virtual 7 D1 et e oe s |the National Day S F LB T ELTOP—H{ TRERFELTEDE A are no plan ' ¢ =P Aep
24 LR85 |Virtual Expo Events THKIFETTICHEAME 5 ~ The distribution via the official YouTube channel has not yet been decided.
LR Expo Uicone |a K RNTIh? ceremonies be made HEAKYoutube TOERASFRETY .
E20NCH ADD &ve ‘ available anywhere?
2 @®/{—F+ About
) S— Virtual TTUEWDET g i
25 © i LR85 |Virtual Expo i FTRATE | Until what date can I use 20254108 138023 TH—ERFHE TULVLELE. The Virtual Expo contact centre permanently closed at 22:00 on 13 October, 2025. 12/35ERIEIE
19311 Expo UieonT |App FIN? the App?
){—F+ |About i 5 -
e ®/)(—F+ |Virtual )@im 857 |Virtual Expo FHo> MigizESmn | What "1",' 'f‘apl’e: ) ";tV WEABATETHY> MEREZEISL THEDERA. B8, H—ERETE. PTURESES (NTTO/+1—) ORI IFRROZCEDNT, 2757> k |Japan Association for the 2025 World Exposition does not collect any account information. After the service ends, all account data will be securely deleted in
account information after . .
N2 Z2(TH b b
LT Expo U220 |App FINH? Expo ends? BREEZL(CHIFFENET. accordance with the terms and conditions provided by the App provider, NTT QONOQ
Ot |virar | /T [About JS—FwILTET T VRS |will T still be able to play
7 |umw e Wit | il BTHRIETLAETERL | Virtual Expo App after the | PTURUHE T HETL ARG E A, TT AR, Unfortunately, the app will no longer be playable after the service ends.
=L UIEDT [App ROFETH? service ends?
—Fr Vel |/ SF [About 108138(8)(cT L5123 | Will the App automatically
28 LB = LR85 |Virtual Expo B (CRRD 1ZIRE (S54RI 1T :Iguzt;"g:gr:frzslﬂa'ja\;;?h 23 CH— ERETREREENTRSN, WY —EREFATEEBA. TTHRIESZ, At 23:00 on Monday, 13th October, a service termination notice screen will appear, after which the App will no longer be available. Thank you for your understanding.
= v N : )
YIZDWT |App TERDEITH ? October?
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©/t—F 1 | About FIUETEERSU— |Can 1 post my The following two types of images are allowed to be posted on social media platforms:
= ul # = 3
29 ®/)C=Fv |Virtual L7 |Virtual Expo Sav FQ&ESNSF{’”;. screenshots from the App | TEMFIBROBIEF 7 F v #EEIC &> TR LIZRALE LU [T0T+ —)LH— R O 2 BAESNSIERET > TV TEFMBBDERA. /20, #& | - Still images captured using your device's screen capture function.
1% Expo e & :t Ay T after the App service B TEARHULEGRYRELT— ONRVBFOH ERDET, « Your profile card.
. PP ) ends? Please note that images can only be captured in areas where “No Photo/No Video” mark are not displayed.
Please note that once you uninstall the App, you will not be able to install it again. We appreciate you inderstanding.
FIVET A SR M-Il BEFTUOAFETENRETOT, SRS, youuni PP you i nstall it agal pprieciate your understancing
OFor Smartphones
SRR <Android>Long-press the App icon on the Home screen, then select “App info” and tap “Uninstall” or “Delete.”
SN TR HVPHIRAEZ N ZIVEIDS 122 ILIR) EOwPET, <iPhone>Lon ? ‘:ess the A| rmicon on the Home screen, ’then select "Delp:te App” to un?nsta\l the A .
<iPhone>7i— ABEOTT UPAISERMUL, [PTUEMIR) i3 [AppEHIR) ZHRL. [7TUEHRI 25y TUET, i °P ' °P PP
OPCOIBE
Refer to the “Readme” fil ided during App installation.
TR TR R T AEENETOE, BTG Dee eernc(:"m eon ejurmsest;:lZ::;r;me:r;ngd:::\ilgtiaatoar IO:V”E es may be required
FIEL. BRI TP oA >R h— U CERE RSB BENS0ET. TOBAEERETNT> NCRIFER> TR, pending on your Sys'em @  aqmIne e or PrivIegss may be reqdred:
R _ N In that case, please authenticate with an administrator account.
<WindowsPC>77> 1 > A R=S%FEALT, 7oA A R—ILORBLTIEZE, . " .
<Windows PC>Use the uninstaller to uninstall the App.
1. Users¥<1—H#&>¥AppData¥Local¥Programs¥VIRTUAL EXPO 2025 APP NiS&)
‘. N — S 1. Move to Users¥<UserName>¥AppData¥Local¥Programs¥VIRTUAL EXPO 2025 APP.
=T o |viwal | D7 [About N e e 2. Run the uninstaller(unins000.exe).
30 VA&7 |Virtual Expo N _ . <MacPC>@7 T VT —=3 2AMKD 7 A )LD ZERMEL T ZE0. . -
VI8 Expo z FEEBRTIIZE W, App? o T _ <Mac PC>® Delete the main application files.
YIEDWT |App 1. Application (/Applications/) L% (Ci88) -
N 1. Move to the ¥Applications¥ folder.
2. Virtual Expo 2025.app ZHIb% 2. Delete Virtual Expo 2025.a
. irtual Ex| .app.
@RI T OVHIRS, TED 7 LD U1 Expo 205.2PP
- o~ = . - @ After deleting the main files, please delete any unnecessary files.
1. 7>« >Z k=35 (Virtual Expo 2025 Uninstaller.app) %47 . . .
e 1. Run the uninstaller (Virtual Expo 2025 Uninstaller.app).
OMeta QuestDizE& O For Meta Quest
AR =El SR, USRI EREGREY, <VR Version>Open the Universal Menu and select "App Library."
BRI PR =MELI T SR, From the o] tionz for the App, select "Uninstall and D:\zw ~ "
<PCVRIE> 7> S 2 h—SEEBUT, 751> R h—LOBBLTL REN. P o i :
<PCVR Version>Use the uninstaller to uninstall the App.
1. Users¥<1—H%&>¥AppData¥Local¥Programs¥VIRTUAL EXPO 2025 APP Ni8&)
— e 1. Move to Users¥<UserName>¥AppData¥Local¥Programs¥VIRTUAL EXPO 2025 APP.
2. 724 > A ~h—3(unins000.exe) & EfT ) .
2. Run the uninstaller (unins000.exe).
J{—F+ |About FIVET AR NI i i i
31 ®/)\—=F+ |Virtual f/ﬁﬁ?; Vi::al Expo Lr\nf;;:/ﬁ;q_g ;Né" thetre I?e atn:: Lisu:s if FEEZFTZVFEEAN, PTURBBBHTRT> A > h—ILENuesH, There will be no issues if you do not to uninstall the App. However, the App would not be uninstalled automatically and will continue to occupy storage space on your
B8 |Expo 2 i oo | o ninstal e PPP | sk s RIS A ET DT, P2 A YR M- ILUTWRR S T ARV ELET. device. Therefore, we recommend uninstalling the App.
YIEDNT |App BRBHDEITN? after the service ends?
X AFUETFAFLPO— What will happen to the
) S— Virtual (CD |About vl A it i
32 O | Ui BLA oul 5 22 - 2 cc?un F, EUAS RO |ter|t\§, outﬁvts, e iz H—ERETCH, PAFA - O-F - JIEUASREBERESTHESHN TERMRNRERDET . Following the end of the service, users will no longer be able to access any content, including items, outfits, and the Pavilion Guide.
19311 Expo wc Operation  |> N&E |[setting ESBDETH? Pavilion Guide I've
eze : collected?
FIUCOT> ORI |If I delete my ExpolD
®/5—Fr [Vitual  |@IRFICD [About OFHY |Account  [ALTLBTMIDZHIRL |used o log in to the App, y
33 i K= L. FIUE [ES ID(Cf (BRI 57, Ffe, B—ERETHIC m} jIBRUNE o 12/9
19311 Expo wcT Operation |> RE%E |setting =Ba. BAEREHRE ;’;:;:nya;s:‘sg:;aol be A TP VEEE, 2L LR R RS S & TR RIS s The Virtual Expo App does not store any information related to your ExpolD, and all operational logs and related data will be deleted after the service ends. terdi
NS deleted?
. N=FvLEEERVAND
)J\—F+ |Virtual $#EICD | About i i
3 | e e O lomat |nquy  |emOomTEwoTy | When willthe Virual Bxpo ) ) s 051 3H000m Tt- Fe B SELADEEOMET WELEL . The Virtual Expo contact centre permanently closed at 22:00 on 13 October, 2025. 12/3%ERIEE
LT Expo nwt Operation . contact center close?
®)(—F v |Virtual @IR4E(ICD | About FFURT#OUH— g |Will there be a support . For enquiries regarding Expo 2025, please contact the General Contact Centre.
35 Ol=y Inqui i {ta (E, BEaT qeaZplta o U, PTUT—23>0) {tsl (C3H— ERRRTRESEZ L UHY o
V1%5): ] Expo nwc Operation QIR | ey OREFHDEIN ? 22?:;3:'::;:;” i ER AR A b PPV T2 G AR TIEES e s LA eSS Please note, however, that we will not be able to respond to enquiries related to the App after the service ends.
JEUASRIEPI—5 - |Can T still view my
®/(—F v |Virtual @HEHEICD | About /ey il i . . -
36 e - Pavilion field | 7+ [ Ez#eTghggp |PaVilion guide, oUMfits, g jprae vt Y, T UDRBERT LTHDETDT, THRWER S & ERTENMAET. Unfortunately, the app is no longer available, so you are unable to view your pavilion guide, outfits, items, etc. 1/20%3
LB Expo \wtT Functions |1 B siicEagmy | |eMS et after the Expo
< § closes?
®/\—F+ |Virtual ATSAMRTTILATS |Is there an offline version |HICELIRTEVEE A,
37 Zoftl  |Oth The I t I ffl f the Virtual E App.
T = s TLETEFCAN?  [ofthe Appand play it? |/ I—FrILBHOATSA VIRDAIUU—XFERBDE A 7€ are No pians fo release an offine version of the Hirtual &xpo Ap
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(1) ) 3)
. = https:, p02025.or [ https:, exp02025.or.|
®/(—=F+ |Virtual NFTRE>TEHATUE i 3
B (e oo |©EOf [others i Jlilihe NFT stampsbe | [t 5> 1 | EUTEBUENFTRS > T ORBOEUFETHR L. Please see the information below regarding the handling of NFT stamps you acquired in your role as “MYAKU-N!". ip/news/news- p/en/news/news-
P ' ' 20250903-03/ 20250903-03/
EXPO About EXPO 2025
P - (EXP0 2025 Visitors) | X ) 11/18i8h0
®A®F7T |official 2025 EXP0O2025 > Visitors]When will EXPO - ) N - - . . §
39 o _ EXP02025Visitors(di \ D3 - ) EXPO 2025 VisitorsOY—E R (&, 20254128310 (K) ZE5FLTERTVWELELE. DS, 7TUT—>3 > /WEBTOZHIBFTEEE A, The EXPO 2025 Visitors service ended on Wednesday, 31 December, 2025. Therefore, both the app and website are no longer accessible. 1/145%7
Wl Apps Visitors(C | Personal N 2025 Visitors be available
TH—ERRHENZD -
21T Agent until?
@®EXPO  |About [EXPOI2025\VisItors] N | [EXPOI2025WisitorsTiw(il || 2026 2 2 H SDIEXROI202 IS o= e = Nk Bl 8 Web S (Em AN U= Ures 0On 2 February 2026, some content from EXPO 2025 Visitors was republished on an archive page on the Expo 2025 Osaka, Kansai, Japan official website O e
4 |@ARFT |offical  [2025 EXP02025 Visitors(Ci8#aNTLVE1E |the information published | 77 —~771 I TOPA—2 : https://www.expo2025.or.jp/expo-archive/visitors/ : https://www.exp02025.or.jp/en/expo-archive/visitors/ https://www.expo2025.0r ; . = L /zot;ﬂwm
P g s SR > - s
] Apps Visitors(c |Personal WESHETHBIREN |on Visitors be published | & <BMTFD [BASE] TR L=, For further details, please see the following "What's New" P O =
0T o FIh? elsewhere in the future? https://www.expo2025.or.jp/news/news-20260202-01-2/ https://www.expo2025.0r.jp/en/news/news-20260202-01-2/ archive/visitors/ NHEE
@ [EXPO 2025 Personal
About [EXPO2025 Personal )
. EXP02025 Agent] Will EXPO 2025
@ART T |official EXPO2025 Agent] EXPO2025 : ) L X § .
41 y fer Personal personal Personal Agenti BRI S Personal Agent still be EXP02025 Personal Agentdt—E X[, 20254108138 65FELTHTVVELELE. DD, BBEOZHAETEERA. The EXPO 2025 Personal Agent service ended on 13 October 2025. Therefore, it cannot be used after the Expo has closed. 11/18i&h0
Agent(cD available after the Expo
g Agent FRTEETH ? P
nwtc closes?
About
GBBEFR Can the EXPO Translation
®ART T |Official — __ _ |Automatic EXPOTR>A7 D (3B 67 N PP . . . .
42 y Apps SAFTAIC Translation HesETh? app be used after the EXPOIR>A7ODY—ER(E, 202541081382 E5FL TRTUVELE L. TORD, MBEOCHRRTEERA. The EXPO Translation app service ended on 13 October, 2025. Therefore, it cannot be used after the Expo has closed. 11/18i&h0
PP 21T ) Expo closes?
System
05T |Nrmiiie EXPOJU—>F+ L->=7 |1 am unable to Contact the EXPO Green Challenge App Management Office
= > b
@ARTT |Offictal | U—>F |EXPO Green : o ° EXPOTU—>F ¢ L > 57T UBEBHR CAMNSDE <EEL. i 9¢ App Manag hitps://exp02025- hitps://expo2025-
43 - TUDBFENTE/RY/OY |register/login to the EXPO . 3 expo2025-gc@jazcaf.or.jp
) Apps L>=77 |Challenge N exp02025-gc@jazcaf.or.jp 3 . : . m, com,
. A HDTERN Green Challenge App. (Please note that this page is only available in Japanese)
YIZDWT |App
@EXPOY |About the
EXPOJU—>F v L->>7 |1 would like to make an Contact the EXPO Green Challenge App Management Office.
®ARFT |Offical | U—>F 1 |EXPO Green it ! EXPOLU—>F v L > ST T UBEEHRICHHLEDE < EEL, " 9¢ Aipp Manag hitps://exp02025- hitps://exp02025-
44 - TUDTETHENWEDEZ  |enquiry about the EXPO 5 . exp02025-gc@jazcaf.or.jp
U Apps L>< 77 |Challenge exp02025-gc@jazcaf.or.jp ) ) " . m, com,
_ Lz, Green Challenge App. (Please note that this page is only available in Japanese)
UICDWT [App
@EXPOZ | About the N . )
©AR T |Official U—>F+ |EXPO Green St e L [ G See the website on the right for more information. https://exp02025- https://exp02025-
45 . TUDT EEHZTRL about the EXPO Green ABIC DN TIRERDOR—AR—SETHR L S0, . 3 " . . - 3 12/3%RIETE
) Apps L><77 |Challenge (Please note that this page is only available in Japanese) m, com,
_ (A% Challenge App.
UEDT |App
20256 H Fov M - DIARZETHER T 0. Please see the link for Article 14 (Compensation for Damage, Etc.).
F14% (AERIES) Article 14 (Compensation for Damage, Etc.)
_ . » _ _ W https://ticket.expo2025.0 | https://ticket.expo2025.or.
" — = BATHORIZEN SiEht 1. BEFAFRNCER UBRICIRESZSABE. HRE. SBERCHL, BESZFARI BN TEET. 1. If a Guest violates these Terms and causes damage to this Association, this Association may claim compensation, etc. from the said Guest. N 3 ) N
DLFER |Compensati |© ~ST 1 sustained an injury by a e Y , o _ N s e — _ r.ip/basic/?id=51& gl=1*|jp/en/basic/?id=51& gl=
= EnNTEHELELER. B 2. BEBRNMIOSERTOME=FCRESEZSADELTISIINRELULISE, BERLBE=ELOMTHRRIZEDEL., BRE. HHZMSTILICESLE |2. In the event that a dispute arises due to a Guest inflicting damage on another Guest or a third party, such dispute must be resolved between the involved Guests
46 |@Zoftt  |Other T rS5T [on for PN Accident ~ third party in the site. lwnldon* gel au*MTU1 |1*lwnldon* gcl au*MTU1
JLEo0T |Damage e SMHELTINRLDT Please compensate me. BA. and third parties, and this Association shall not be involved in such dispute. MIQANIKOMCAXNZO5MD | MIOAN[KOMCAXNZOBMDA
- 9 : T P | |3 BEERCESSAMIBRICEISHENT, Y NDERIIC UL LA, BEREHZEEOMTHPITELTIEETH T, BRALILNTTILITHS (3. Even if a dispute arises between a Guest and a third party due to this Association having invalidated a ticket ID based on a violation of these Terms by the Guest, | ‘N | S N‘ ‘ OV
LERA. this Association shall not be involved in such dispute. A e
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